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1. INTRODUCTION

About this document

1.1 This Consultation Statement is submitted to Westminster City Council together
with the Maida Hill Neighbourhood Forum'’s proposed Neighbourhood Plan.

1.2 The Consultation Statement:
e contains details of the persons and bodies who were consulted about the
proposed Neighbourhood Plan
e explains how they were consulted
e summarises the main issues and concerns raised by the consultees
e describes how these issues and concerns have been considered or
addressed in the proposed Neighbourhood Plan.

About Maida Hill Neighbourhood Forum

1.3 The Maida Hill Neighbourhood Forum is a community group that brings
together the views of residents and businesses to speak with a collective voice
about current issues and future developments in Maida Hill.

1.4 More than 13,000 people live in Maida Hill. It has an ethnically diverse
population and a broad socio-economic mix with a strong sense of local
community. The Forum is working with local people (residents and workers) to
create a friendly and flourishing space and are committed to developing the
area into a thriving and positive, healthy and happy community. The aim is to
develop an environmentally and socially conscious Neighbourhood Plan for the
benefit of everyone.
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2.1

2.2

2.3

2.4

ENGAGEMENT ACTIVITIES
2016 - 2023

Who were consulted

Maida Vale Neighbourhood Forum consulted widely with local residents,
voluntary sector organisations, Harrow Road retailers and Westminster City
Council before preparing a draft Neighbourhood Plan.

How they were consulted

The Neighbourhood Plan has been strongly influenced by ideas, suggestions
and feedback received from the community during a series of engagement
events and meetings, as detailed below (see 2.4-2.9).

People were made aware of each of the engagement events through:

e Posters displayed in key locations and flyers delivered to all addresses in
the neighbourhood (for AGMs only)

e Notification, in the form of email, sent directly to the full list of contacts
signed up to receive emails from the Forum

e Updates posted by the Forum on various social media channels, including
Facebook and Twitter ('X')

e Updates to the Forum'’s website.

Placecheck walkabouts (2016)

The Maida Hill Neighbourhood Forum'’s Committee organised two Placecheck
walkabouts with local residents in October and November 2016. Around 50
people attended the two events, each lasting over two hours. The aim was to
observe and gather views on the neighbourhood’s strengths, weaknesses, as
well as priorities for improvements.

Attendees were asked to mark on the neighbourhood map the things /
locations / features / buildings & spaces that they liked, disliked and where they
thought priorities for improvements were.

The Forum also piloted the Online Placecheck tool, with over 300 ideas and
comments recorded on the online map, including those transferred from paper
maps used during the walkabouts.

These provided a sound basis for further work on analysing and grouping views
and ideas, and identifying key objectives, draft policies and projects for the
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Neighbourhood Plan. These engagement results were presented at subsequent
meetings and engagement events.

MH
NF

MAIDA HILL
‘PLACECHECK’ WALKABOUTS

Please join Maida Hill Neighbourhood Forum for
walks around our neighbourhood
on Saturday 8 October 2016, 10am-12:30pm
starting from Maida Hill Market.

MH
NF

MAIDA HILL

‘PLACECHECK’ WALKABOUTS
ROUND 2

Please join Maida Hill Neighbourhood Forum for
walks around our neighbourhood on
Saturday 26 November 2016, 10am-12:30pm
starting from Maida Hill Market.

Why?
This will be the first step in finding out what we like or what we
think should be changed in our neighbourhood.

a community-led planning policy which will guide development
inour area.
Who is invited?
All people who live, work, run businesses, own land or buildings
in the Harrow Road Ward.

How do | sign up?
Please email us at info@maidahillforum.org.uk.

The results will be fed into the Maida Hill Neighbourhood Plan,

Why?

During the walks we will be recording and discussing what we
like or what we think should be changed in our neighbourhood.
The results will be fed into the Maida Hill Neighbourhood Plan,
a community-led planning policy which will guide development
in our area.

Who is invited?
All people who live, work, run businesses, own land or buildings
in the Harrow Road Ward.

How do | sign up?
Please email us at info@maidahillforum.org.uk.

Figure 1: Flyers used to advertise Placecheck walkabouts in 2016
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Figure 3: A Twitter post inviting people to the first walkabout and showing the areas to be
covered by four groups (left) and a snapshot of the Placecheck Online Tool with comments

marked during the walkabouts

2.5 Harrow Road Area Workshops (2017-18)

In April 2017 and February 2018 Westminster City Council run a couple of day-
long stakeholder workshops and evening public meetings working closely with
Maida Hill and Westbourne Neighbourhood Forums, and the Queen'’s Park
Community Council. The purpose of these events was to identify and discuss
key issues of relevance to all three community organisations, and to feed into
their Neighbourhood Plans. The ideas and proposals generated during these
events also fed into Westminster City Council's Harrow Road Place Plan and its

placeshaping and regeneration programme.

All four events were attended by a number of Maida Hill Neighbourhood
Forum’s members and the relevant ideas generated at the events fed into the
emerging Maida Hill Neighbourhood Plan.
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City of Westminster
Harrow Road Public Meeting

Westminster City Council want to produce a document to guide
developers’ planning applications and to influence the council’'s
planning decisions. We want this to reflect the views and aspirations
of the community so are holding a public meeting to understand local
views and opinions.

As the map below displays, the primary focus will be on parts of the Harrow
Road and Woodfield Road areas. The aim is to understand the key issues and
reflect this in the document to ensure that future developments meet the
aspirations of the local community and benefit the people who live, visit and
work in the area.

If you would like to attend (or have any questions) please contact Patrick
Ransom by 25" April using pransom@w estminster.gov.uk.

Who: Members of the public

When: 7-9pm 27" April

Where: WECH Community Centre (entrance from Chantry Close, off Elgin
Avenue)

{

Figure 4: Flyer advertising the first Harrow Road public meeting organised by Westminster
City Council, and photos taken during the stakeholder workshops and public meetings held in
2017 and 2018.

2.6 Maida Hill Planning Workshop (2017)
The Maida Hill Neighbourhood Forum continued the exploration of ideas for
key location identified through the previous engagement sessions at the
Planning Workshop in December 2017. Ten locations were discussed, and high
level proposals drawn by a group of attending Maida Hill residents and the
Forum’'s Committee members.

Maida Hill Neighbourhood Plan - Consultation Statement 9



MAIDA HILL NEIGHBOURHOOD FORUM

PLANNING WORKSHOP

Meet your neighbours, share some mince pies

and take part in shaping our area!

The Forum is continuing to develop ideas
> for our Neighbourhood Plan.
4l At this workshop we will draw up proposals |8
for a few key locations
in the neighbourhood.

We need your help!

www.maidahillforum.org.uk y @maidahillforum

Maida Hill Neighbourhood Forum represents people who live and work,
or have businesses in the Harrow Road Ward.

info@maidabhillforum.org.uk

Figure 5: Flyer advertising the Planning Workshop in December 2017 and a photo of one of
the groups during the workshop.

2.7 Marble House and Lydford Estate walkabout (2018)
A walkabout of two key housing estates in the neighbourhood - Marble House
and Lydford Road estates - was held in the Summer of 2018. Around 20
members of the Forum’'s Committee and Maida Hill residents attended and
contributed their thoughts on topics such as priority environmental
improvements, safety and anti-social behaviour and access to and through the
estates.

Figure 6: Photos from the Wkabout in Lydford Esiate (le) and Marble House estate right)

2.8 Annual General Meetings (AGMs) and Public Meetings (2016-2023)
Since the start of its activities in 2016, the Maida Hill Neighbourhood Forum
held AGMs every year, save for the first year of Covid lockdown (2020). The
2021 and 2022 AGM s took place online, while the others took place either at
Walterton and Elgin Community Homes (WECH) Community Centre or the
Emmanuel Church in Harrow Rd. Each meeting was attended by 40-60 local
residents, business owners and workers in the area.

Maida Hill Neighbourhood Plan - Consultation Statement 10



All AGMs were combined with Public Meetings, including interactive
engagement sessions to gather ideas for the Neighbourhood Plan and collate
views on the policies and projects drafted to date. Below is a selection of
communication materials and photos from a few AGMs.

MAIDA HILL NEIGHBOURHOOD FORUM
PUBLIC MEETING and AGM

Y 15 OCTOBER 2016

B A 1 Ty W
““Chantry Close (off Elgin Avenue), London W9 3RS™.__
= il -

Take part in shaping our area!

} Join us to talk about things you like and
don’t like about our neighbourhood, and

- things which could be done to improve it.

",/: We will present the work of the

Neighbourhood Forum, discuss how we can take y
& forward our Neighbourhood Plan and select }'

7 |
‘ﬂi‘i K H ==

www.maidahillforum.org.uk ,@maidahillforum

MHNF represents residents, businesses and those who work in the Harrow
Road Ward in the City of Westminster.
If you would like to join the Forum, nominate someone (including yourself) for
our Committee and for any other enquiries please email us at:

info@maidahillforum.org.uk

! - st ——

MAIDA HILL NEIGHBOURHOOD PLAN

Our Neighbourhood Plan will guide future development in the
area in terms of land uses, quality and quantity of development
and public spaces, shops, movement of vehicles, pedestrians and
cyclists, or the range of community facilities.
It is important that we get your views on what it should cover.

My top three issues to be addressed
in the Maida Hill Neighbourhood Plan*

Bring the completed form to our meeting on 15 October or post it to:
WECH (FAO Maida Hill Forum), 416 Harrow Rd, London W9 2HX.
Please help us spread the word about MHNF to other people in the area.
Thank you!

g

Figure 7: Flyer advertising the 2016 AGM, including a short survey asking for views on top

Neighbourhood Plan priorities

Figure 8: Photos of the 2016 AGM

Maida Hill Neighbourhood Plan - Consultation Statement
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session to gather views on the early draft of Neighbourhood Plan policies and projects

Maida Hill Neighbourhood Plan - Consultation Statement

Figure 10: Photos of the 2017 AGM which was combined with an interactive engagemen
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Figure 11: Examples of feedback received during the AGM / Public Meeting in 2017

MH
NF
MAIDA HILL NEIGHBOURHOOD FORUM

Let’s talk about
Maida Hill
MONDAY 22 MAY 2023
7:00*- 9:00pm

G AT WY |

,’Ta‘t Emmanuel Church

Vi 4 ]
Public Meeting and AGM

We are a group of local people, working to
make our neighbourhood better.

Join us for an update on plans for local
spaces and developments, and have your say.
SERTTN W TR A1 150 1

www.maidahillforum.org.uk ,@maidahillforum

We will also be electing the next Forum committee™** and want to make it
easier to get involved. To find out more, please email us at:
info@maidahillforum.org.uk

* Meeting will open from 6:45pm for informal chat.
** Send nominations by Saturday 20 May 2023 to info@maidahillforum.org.uk.

WHAT WE DO

Maida Hill Neighbourhood Forum exists to create a
Neighbourhood Plan for Harrow Road Ward, as well as to give a
view on planned developments locally, keep people informed
and try to improve the area.

Planning and Local Improving
development | information the area
i R

eCreating a e "Maida Hill e Sports
Neighbourhood | Matters” coaching
Plan newsletter e Design

e Commenting on [e Local workshops
planning listings e Small green
applications [eTwitter chat spaces

e Campaigning

All activities depend on volunteers

Monday 22 May 2023 (7:00 - 9:00pm)

Sign up to our newsletter to find out more about your area:
www.maidahillforum.org.uk

MH ;

Figure 12: Flyer advertising the 2023 AGM and including information about the Forum’s key

activities and discussion topic

Maida Hill Neighbourhood Plan - Consultation Statement
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AGM presentation

JON HERBERT
Troy Planning + Design

Maida Hill

29 March 2022 Neighbourhood Plan

WHY DO A NEIGHBOURHOOD PLAN? il
A POWERFUL TOOL FOR ‘PLACEMAKING’

Herftage:
+ Neighbourhood Development Plans: a way of giving ‘power’ buildings
to local people
+ Mustbe land use related: but can include a wider manifesto
to influence change — can be about more than new Bemlopriant
management

development

No set format: can be very simple or very complex

WHAT CAN IT AFFECT?

+ Must be in conformity with national and local planning policy Community
aspirations
= Can effect very real change
+ Can bring about positive planning and community cohesion i
han
+ Can draw out the benefits of change ,@\:m sation
+ Expi ing the ity's ions for change
Loozl

LV character

POLICY RELATIONSHIP
CHAIN OF CONFORMITY

NEIGHBOURHOOD PLANNING IN ENGLAND
A GROWING MOVEMENT — GREAT PROGRESS

As of February 2022

e National Planning * Policy com[fliance + 3,084 Applications
Palicy Framewark. » Do not duplicate + 3,013 Areas designated
+ Keep it simple, focused and local ONeD 0N aS K Kaan miads
London London 404 currently at formal consultation { Examination
Plan By contrast:
* 70% of LPAs have a post NPPF Local Plan
Borough Weslminslar 10% of these more lhan five years old
City Plan * 15% of LPAs cannot demonstrate a five year supply
of housing land
Maida Hill There are more 'made’ neighbourhood plans than
p ” adopted Local Plans
Maida Hill e o P
@troy_planning @troy_planring
NEIGHBOURHOOD PLAN PROCESS CONSULTATION
CAN BE LENGTHY - SO IMPORTANT TO FOCUS A COLLABORATIVE PARTICIPATION PROCESS
2ublls paricipaton pooes:.
Puslic Public Pubic
Vision Input Review
Sudence Suey Options Firel Fians
S.aported by angaing oonsultatian weh statiory oonsiees
@troy_planring @uoy_planring
MS'IAIDA HéLL -— —— “Cities have the capability of providing something for
PECIFIC POLICIES AND PROJECT:
everybody, only because, and only when, they are
« Retain important community facilities, and support provision of ‘missing” created by eVefybOdy. =
facilities — What facilities and where? Do they cater for all?
« Support vitality, quality and mix of uses in local centres — Are ‘everyday Jane Jacobs
needs’ provided for?
+ Require high-quality design in new development, reflecting local character ". R )
- What are the best qualities of existing buildings that should be reflected
in new development?
+ Improve quality of public spaces and provision of greenery - How can
streets and spaces be made safer and greener? Are there opportunities
for new areas of greenery?
+ Support walking and cycling — How can we make it easier for people of all
ages and abilities to move around the area?
@troy_planning

Maida Hill Neighbourhood Plan - Consultation Statement

Figure 13: Presentation by Troy Planning (the Forum’s planning consultants) shown at the
2022 AGM
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MHNF AGM

NDP Update Slides
Troy Planning + Design

May 2023

Current state of play

+ Long list of ideas generated through extensive
consultation pre-Covid

+ Covid led to a pause in plan-making

Review of ideas post-Covid

+ Assessment of ideas against London Plan and
WCC City Plan (i.e.: what is the space for the
Neighbourhood Plan and what can itinfluence)

Consullation lo ask whether ideas remain
relevant

Production of draft Plan now with WCC for review
Draft Plan supported by a Design Guide and
Code

Draft policies and projects include:

Greenery

Protect existing green spaces

Support improvements to existing green
spaces

Support provision of well-designed green
space in new development that can be
enjoyed, safely, by all

Introduce pocket parks, parklets, tree
planting and raingardens

Supgorting & sreet
¥ progamne

Draft policies and projects include:

Community uses

+ Retain and seek improvements to community
tacilities

Welcome new community facilities where they
are well integrated with development and
flexible, allowing multiple use and activities.

= Support provision of new affordable
workspace and affordable housing within the
Plan area, including making better use of
empty homes

Suapoting
Tull ang
acilics 2cros

jor ¢l the

dail

Draft policies and projects include:

A network of vibrant centres providing for day-
to-day needs

+ Limit presence of betting shops, hot food
takeaways and shisha bars in local centres

Support good design, including new
shopfronts and conversions

Mixed-use developments should avoid
contlicts (e.g.: noise / odour) between uses

Better management of parking and delivery

Sapoerting a netwurk af

wibrar'slocs| Lertres

Draft policies and projects include:

Public realm

+ Improve the quality of public space in centres
{ atkey junctions

+ Supportimproved access to the canal where
opportunities arise

+ Support measures thatimprove air quality,
including the re-use and retfrofit of existing
buildings to high sustainability standards

Supportg

Draft policies and projects include:

A network of safe streets and spaces supporting
access for all

+ Supportimproved opportunities for walking
and ‘wheeling’, including new cycle routes

« Provision of a network of ‘mobility’ hubs
providing non-car transport choices

Support car free development

Support ideas for play streets and homezones

Supporting ac e

avel itiatives

Draft policies and projects include:

A design guide has been prepared that supports
policies and projects in the Plan around:

+ Design principles for new development

+ Preserve and enhance local heritage assets
« Building heights

« Creating safer places for all through design

Maida Hill Neighbourhood Plan -

Consultation Statement
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Next steps (dates tbc)

Ongoing

Winter 23 / 24

Referendum

al
n
Independent Plan
Examination ‘Made'
m / Spn 924 \

——
Summer '24
|

Stages led by MHNF

1
Stages led by WCC

Figure 14: Presentation by Troy Planning shown at the 2023 AGM

2.9

WECH Summer Festivals (2021 - 2023)

The Maida Hill Neighbourhood Forum participated in three consecutive annual
WECH Summer Fairs 2021-2023. In the first year, the consultation focused on
reconnecting with local people post-Covid lockdown, adding to and refining the
ideas gathered through previous engagements and sharing information about
the Forum'’s activities at the time. The 2022 and 2023 events were used to
consult local people on the emerging draft Neighbourhood Plan.

In 2023 the Summer Fair consultation took place in the form of a stall that was
situated next to a display of historical photographs of sites of local interest.
Members of the Forum’s Committee took turns to greet attendees throughout
the four-hour long event, provide information about the Forum and the
emerging Plan. Attendees were invited to fill in questionnaires having been
taken through consultation material (see Figures 16 and 17) and after
discussing points raised.

Figure 15: Two of the Maida Hill Neighbourhood Forum’s Committee Members leading
consultations at the 2021 Summer Fair (left) and the Forum’s stand at the 2023 Summer Fair
(right)

Maida Hill Neighbourhood Plan - Consultation Statement
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Community Facilities

Plzase let us know what community facilities there are in Maidz Hill which we should seek to
protect from loss.

Ideas Set 3: Design

Are these idees heading in the
right directic
Yes Na Nat Sure

3
=

3A | Require new development to reflect the best
design qualities and characteristics of the area,
including the prevailing heights of existing
buildings

Please let us know if there are any community facilities missing from the area which should
be provided.

3B | Canserve and enhance impartant lacal heritage
features and buildings

3C | Reduce carbon emissions through the reuse
and retrofitting of existing buildings rather than
radaveloping these

Ideas Set 4: Public Space

Place Quality

Plzase let us know if there ara any streets, spaces or specific locations which you think would
benefit fram street greening, including new tree planting or pocket parks for example.

Are these ideas heading in the
right direction?
Yes No Not Sure

4A | Protact lacal grean spaces from loss

4B | Support street greening through new tree
planting, pocket parks and parklets

AC | Where oppoartunities allow, to open up access to
the Canal

Plzase let us know what you think the best characteristics and quazlities of the buildings and

public spaces in Maida Hill are, and which new development should respect and respond to

(This might, include, for exeample, the appearance of buildings, materials used, height, mix of
uses, greenery etc)

Ideas Set 5: Movement

Are these idezs haading in the
right direction?
Yes No Not Sure

SA | Encourage new development ta be car-free

SB | Encourcge measures that support safe welking
and cycling

5C | Support the creation of liveable
neighbaurhoods that minimise the volume and
speed of through traffic, creating greener, safer
streets for all

Emerging ldeas

Based on earlier feedback a set of policy ideas have been prepared. These are presented in
the tables below.

Please let us know whether these are heading in the right direction, or not.

Ideas Set 1: Local Centers

MAIDA HILL NEIGHBOURHOOD PLAN
QUESTIONNAIRE: SUMMER 2022

Are these ideas heading in the
right direction?

Yes ho Not Sure

1A | Support a mix of retail, commercizl and
community uses in our local centres where they
do not harm residential amenity.

1B | Restrict tha further loss of pubs from the area

1C | Restrict the spread of betting shops, hot food
takeaways and shisha bars across the arez

Ideas Set 2: Community

Are these idees heading in the
right direction?

Yes No Not Sure

2A | Identify important local facilities which should

be protected
2B | Support and encourage the provision of new

community facilities in the area
2C | Support proposels for provision of affordable

workspace

2

The Maida Hill Neighbourhaod Forum is 2 community group that brings togethar tha views of
residents and businesses to speak with @ collective voice zbout current issues and future
developments in Maidz Hill.

Tha Farum is working on a Neighbourhaad Plan. This will help capture lacal views to put in
plzce policies that shape and influence future development in Maida Hill. The policies will be
used to inform 2nd determine planning applicetions. It is important that the Neighbourhood
Plan reflects your ambitions and views.

Waork bagan on the Neighbourhood Plan before Covid, with many ideas znd suggestions put
forward for the area zt earlier consultation events, We zre now recommencing work on the
Neighbourhood Plan.

The ideas previously put forward have been summarised end are presented on the following
peges. We'd like to know if these are still relevant and heading in the right direction, or
whether you have other idezs that should be cansidered.

You can return this questionnaire to:

WECH, 362 Selbourne House, Elgin Avenue, Westminster W9 3ET
or by completing online via the Forum website:

https:/fwww maidahillforum.org.uk

Please respond by 10 September 2022

Thank you!

Please tell us about yourself

Are you (please tick all that apply):

A resident of Mzida Hill Visiting Maida Hill
7 2 A business or orgenisation in
An employee in Mzida Hill Maidz Hill
Other (please stata)
Haw old are you (please tick only one):

Would

Under 18 18-25 26-35 3645 46-55 56-65 Over 65 rather
not say

Maida Hill Neighbourhood Plan - Consultation Statement




Other Comments

Do you have any other comments, ideas or suggestions for inclusion in the Plan?

Keep in touch

If you would like to he kept updated on the Neighbourhood Plan please provide your email
address:

Data Protection

Data is being collected by Troy Planning and Design on behalf of the Maida Hill
Neighbourhood Forum. Deta in this questionnaire will be analysed to inform the content of
the Neighbourhaod Plan. Anonymous data may be shared as evidence that the Plan reflects
the aspiretions of the community. Email addresses will only be used &s stated and will not be
shared with third parties.

Figure 16: Questionnaire used at the 2022 Summer Fair to gather local feedback

Maida Hill Neighbourhood Plan - Consultation Statement
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MH

NF §NEIGHBOURHOOD PLAN

Your Maida Hill

Please use a sticky note to mark up any specific actions or opportunities you would like to see
addressed in the Neighbourhoad Plan. These might, for example, include places for street
greening, improvements to streets and public spaces, important buildings or uses.

To aueen's e
Pk Suston ey

o)

o

Secrewn

kd
&
Vi P

MAIDA HILL

NEIGHBOURHOOD PLAN

Place Quality

Use a slicky note o let us know if there are any streels, spaces or specific locations which
you think would benetit from street greening, including new tree planting ar pocket parks far
example.

Use a slicky note let us know what you think Lhe best characteristics and qualities of the buildings
and public spaces in Maida | lill are, and which new development should respect and respan

1o (This might, include, for example, the appesrance of buildings, malerials used, height, mix of
uses, greenery etc)

To find out more: Survey: 5 E
website: www.maldahillforum.orguk  Please scan to 3
email info@maidahillforum.org.uk complete the EI

&

twitter:  @maidahiliforum survey online

mm—n o find out more: Survey: EEE
website: www.maldahillforum.org.uk  Please scan to 5
email info@maidahillforum.org.uk complete the E
b

twitter:  @maidahillforum survey online

NF §NEIGHBOURHOOD PLAN

Community Facilities

Use a slicky note Lo let us know whal community facilities there are in Maida Hill which we should
seek to protect trom Ioss.

Use aslicky note Lo leL us know if there are any communily Facilities missing from the area which
should be provided.

MH § MAIDA HILL
NF §NEIGHBOURHOOD PLAN

Ideas set 5: Movement

Ave these ideas heading in the right direction? Please place a green sticky dot against those you
agree with, and a red against thase you don'.

5A [Encourage new developiment (G be car-
ree

w
@

Encourage measures thal support safe
walking and cycling

5C [Suppart the creation of iveable
neighbourhoods thal minimise the

volume and speed of through traffic,
creating greener, safer streets for all,

Do you have other ide:

To find out more: Survey: 5 E
website: www.maldahillforum.orguk  Please scan to 3
email:  info@maidahillforum.orguk  complete the

twitter:  @maidahiliforum survey online [En

I you have any comments or suggestions for ¢ in the Ne Plan, please
write on a sticky note and place here:
-
mm—n o find out more: Survey: E5rm
website: www.maldahillforum.org.uk  Please scan to 5
email: info@maidahillforum.org.uk complete the E
twitter:  @maidahiliforum survey online .

Maida Hill Neighbourhood Plan - Consultation Statement
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MAIDA HILL

NEIGHBOURHOOD PLAN

Ideas set

: Design

Ave these ideas heading in the right direction? Please place a green sticky dot against those you
agree with, and a red against thase you don'.

wl

A |Require new development to reflect the
lbest design qualities and characteristics
of the area, including the prevailing
heights of existing buildings

@

Conserve and enhance important locel
Iheritage features and buildings

]
Al

RedLce carbon emissions through
the reuse and retrofitting of existing
buildings rather than redeveloping these

Ideas set 4: Public Space

Are these ideas heading in the right direction? Please place a green sticky dot against those you
agree with, and a red against thase you don’

4 [Protect local green spaces from 1055

4B [Support streel greening (hrough new
ree planting, pocket parks and parklets

I
A

[Where opportonities allow, © open up
access to the Canal
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Ideas set 1: Local Centres

Ave these ideas heading in the right direction? Please place a green sticky dot against those you
agree with, and a red against thase you don't,

1A |Suppart a mix of retail, commercial and
commrunity uses in our local cencres
where they do nat harm residential
amenity

18 |Restrict the further loss of pubs from the
area
TC [Restrict the spread of betting shaps, hot

lood takeaways and shisha bars across
the area

Ideas set 2: Community

Are these ideas heading in the right direclion? Please place a green sticky dot against Lhose you
agree with, and a red against thase you dor’

A [[dentity important local facilities which
should be protected

28 [Suppart and encourage the provision of
new community facilities in the area

Suppart proposals for provision of
affardable workspace

T

To find out more: Survey: 5 E
website: www.maldahillforum.orguk  Please scan to =3
emai info@maidahillforum.org.uk complete the

[DFX

twitter:  @maidahiliforum survey online

To find out more: Survey: 5 E
2

[

website: www.maidahillforum.org.uk Please scan to
email:  info@maidahillforum.orguk  complete the
twitter:  @maidahillforum survey online

MAIDA HILL

NEIGHBOURHOOD PLAN

Welcome

The Maida Hill Neighbourhood Forum {(MHNF) was launched in April 2016, ILis
acommunity group that hrings together the views of residents and businesses
to speak with 2 collective voice about current issues and future developments in
Maida Hill.

The Forum is warking an a Neighbourhaad Plan. This will help capture lacal views
10 put in place policies that shape and influence future development in Maida

Hill. The policies will be used to inform and determine planning applications. It is
important that the Neighbourhood Plan reflects your arbitions and views.

The area defined as Maida Hillis based on the Harrow Road ward (as at 2020).

We aim to develop an environmentally and socially conscious Neighbourhaod Plan
for the benefit of everyone,

Work began on the Neighbourhood Plan before Covid, with many ideas and
suggestions put forward for the area at earlier consultation events. We are now
recommencing work on e Neighbourhood Plan and summarise the main idees
ermerging from those events.

We'd like to know if these are still relevant and heading in the right direction, or
whether you have ather ideas that should be considered.

Maida Ll
Neighbourboud
Plan Arcu
3 s
To find out more: Survey: E5E
website: www.maidahillforum.orguk  Please scan to =2

email:  info@maidahillforum.orguk  complete the
twitter:  @maidahiliforum survey online

[DFX

MAIDA HILL
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Next Steps

‘We will continue to work with you to shape the Neighbourhood Plan for Maida Hill

Al comments and feedhack received during this cansultatinn will be used ta help 'nform the draft
Neighbourhood Plzn and which we will ask for your views on.

Once finaised, the Neighbauraod lan wil he submitted 1o Westminster City Council for
irdepencent exarrination and re‘erendurr.

The referendum entails 3 public voLe dur ng which Lhose peaple of volirg, age residing in Maida
Hillwill be asked whther the Neighbourhood Plan should ‘come into force”.

If more than 50% of voters are in tavour of the Neighbourhood Plan it will then become
planning policy and must be considered when determining planning appl cations for change and
development in Maida Hil.

Please do let us know your views - thi &n exciting opportunity to became involved in shaping
tre future of the area and creating a Plan for the commurity by the community.

To find out more; Survey:

website: www.maidahillforum.org.uk Please scan to
email:  info@maidahiliforum.org.uk complete the o
twitts @maidahillforum survey online =

Figure 17: Display material used at the 2022 Summer Fair
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2.10

2.11

Main issues and ideas raised

Key messages received from the consultation activities were:

There is a strong sense of community and cultural identity in the area,
which should be reflected in the range and mix of uses to support everyday
life and community cohesion. The area should strive to be safe and
inclusive. This should also extend to opportunities for local people to live
and work in the area, with affordable workspace being accessible to the
local community.

The quality and appearance of local shopping areas and public spaces
should be improved. Within these areas, uses that meet the needs of the
community should be provided. The presence of betting shops, fast food
outlets and shisha bars should be minimised.

There is a lack of greenery and green space in the area. Opportunities
should be taken to protect the green spaces that do exist, enhance
enjoyment of these, including for example, access to the Canal, and to
provide new areas of green space. New green spaces could be provided
through new development or through introduction of street trees and
pocket parks.

New development should be of an exceptional design quality and
reflect the key qualities of the area, including the heights, densities and
architectural features of buildings in Maida Hill. Existing buildings should
be reused in preference to redevelopment, with conversions undertaken
sensitively, particularly in respect of any shops that are converted into new
homes.

Proposals should support higher standards of sustainability across the
area and encourage people to walk and cycle.

How these issues and ideas have been
considered or addressed

The comments, views and ideas received through the engagement events
informed the vision and objectives for the Neighbourhood Plan, as well as the
policies and projects that flow from them.

Appendices 1-3 contain more detailed information about the feedback received
during the engagement events in the period 2016-23 (pre-Regulation 14).
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3.1

3.2

3.3

3.4

3.5

Maida Hill Neighbourhood Plan - Consultation Statement

REGULATION 14
CONSULTATIONS

Introduction

The formal Regulation 14 consultation of the pre-submission version of the
draft Maida Hill Neighbourhood Plan took place for a period of seven weeks
between 4 October and 21 November 2023. Informal consultation was also
undertaken at events on 20 August and 14 September 2023. This section of the
Consultation Statement presents a summary of the process followed and
feedback received.

People were made aware of the consultation period through:

e The Public Meeting and AGM of the Forum in May 2023, providing an
update on the status of the draft Plan and forthcoming consultation

e Publication of posters and flyers to advertise consultation and various
drop-in events (see Figure 1 to 20)

e Notification, in the form of email, being sent directly to statutory
consultees, as advised by Westminster City Council, and the full list of
contacts signed up to receive emails from the Forum

e Updates posted by the Forum on various social media channels, including
Twitter (X') (see 21 and Figure 22).

e Updates to the Forum website (see Figure 23).

The above material encouraged people to view the draft Plan online and in

person, with summary display material made available to view at four public

drop-in events, including:

e Informal consultation event at the WECH Summer Festival on 20 August
2023

e Informal consultation event at the Ashmore play street on 14 September
2023

e Consultation event at the Maida Vale Library on 16 October 2023

e Consultation event at 2 Fernhead Road on 2 November 2023.

Members of the Neighbourhood Forum’s Committee were in attendance at
these events to answer any questions and talk people through the material and
Plan as required. The display material is included in Appendix 4 of this
Consultation Statement.

In addition to the drop-in events, the Plan and supporting material were

available to view at Maida Vale Library for the duration of the consultation
period.
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3.6

3.7

3.8

3.9

3.10

People were encouraged to provide feedback via an online survey which was
also available in print format for those wishing to complete by hand. The online
survey could be accessed via the website of the Maida Hill Neighbourhood
Forum. A copy of the print version of the survey is included in Appendix 5 of
this Statement.

Statutory consultees notified of the consultation included:
e Equality and Human Rights Commission

e Historic England

e Natural England

e The Coal Authority

e Environment Agency

e Greater London Authority

e Transport for London

e  Westminster City Council.

A copy of the email sent to statutory consultees to notify them of the
consultation is included in Appendix 6 of this Consultation Statement.

In addition to the above, Neighbourhood Forums adjacent to Maida Hill were
also notified. These comprised:

e Queen’s Park Community Council

e Westbourne Neighbourhood Forum.

Various groups and organisations in the Maida Hill area were notified as part of
the general email sent to all email contacts of the Maida Hill Neighbourhood
Forum.
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MAIDA HILL NEIGHBOURHOOD FORUM

Let’s talk about
Malda Hill

7 Z | B
MON DAY 22 MAY 2023
7:00*- 9:00pm

el ANEDT - BN 1R

——
@ | at Emmanuel Church
~ 2#389E Harrow Rd, London W9 3N

Nl L

Public Meeting and AGM

We are a group of local people, working to
make our neighbourhood better.

Join us for an update on plans for local

spaces and developments, and have your say.
GER T W TEA1 18 1

www.maidahillforum.org.uk ’@maldahlllforum

We will also be electing the next Forum committee** and want to make it
easier to gt involved. To find out more, please email us at:
info@maidahillforum.org.uk

* Meeting will open from 6:45pm for informal chat.
** Send nominations by Saturday 20 May 2023 to info@maidahillforum.org.uk.

Figure 18: Leaflet advertising the Public Meeting and AGM of the Forum which provided
updates on the draft Plan and where opportunities to raise awareness of the consultation
were taken
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Maida Hill Neighbourhood Plan
consultation meetings

Maida Hill Neighbourhood Forum are discussing
the draft Neighbourhood Plan

on Mon 16" Oct at Maida Vale library, Sutherland Avenue,
W9 (6:00 to 7:30pm) &

on Thurs 2™ Nov at 2 Fernhead Road, W9
(6:00 to 7:30pm)

The draft Neighbourhood Plan sets out
policies to guide our Council’s planning

the neighbourhood.
If you want to discuss action to:

e Protect and improve community
facilities

areas

¢ Prevent overdevelopment

¢ Allow careful implementation of roof
terraces

e |Improve walking and cycling

e Adapt our streets to climate change

then join us at one of the meetings, or

decisions on major changes to Maida Hill. It
also includes aims for project work to improve

e Protect parks and introduce new green

MAIDA HILL
NEIGHBOURHOOD PLAN
2023-2040

Draft Plan

(for Regulation 14 Consultation)
August 2023

read up more at www.maidabhillforum.org.uk

(latest news section)

or email info@maidahillforum.org.uk

Maida Hill Neighbourhood
Forum

Maida Hill Neighbourhood
Forum (MHNF) is a voluntary
group of residents and
businesses in the area. Active
since 2015, it is endorsed by
Westminster City Council.

Figure 19: Leaflet inviting people to attend a Neighbourhood Plan drop-in event and respond

to consultation

Maida Hill Neighbourhood Plan - Consultation Statement
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Find out more about the local Neighbourhood
Forum and discuss a preview of our new
Neighbourhood Plan. If this plan is approved, it
will mean more funding and opportunities for
this area, so it is important you know about it.
OFFICIAL CONSULTATION - have your say!

Thursday 2 November 6pm - 7:30pm
2 Fernhead Road (next door to the cafe)

Hot chocolate a@@% hnutz§

E @ %%

Figure 20: Leaflet inviting people to Neighbourhood Plan drop-in event during the
consultation period
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‘ Maida Hill Forum W9

Our Draft Maida Hill Neighbourhood Plan is ready for all local residents

and businesses to review and comment on. Consultation sessions wnII

Maida Hill Neighbourhood Plan
consultation meetings

Maida Hill Neighbourhood Forum are discussing
the draft Neighbourhood Plan

on Mon 16" Oct at Maida Vale library, Sutherland Avenue,
W9 (6:00 to 7:30pm) &

on Thurs 2™ Nov at 2 Fernhead Road, W9
(6:00 to 7:30pm)

The draft Neighbourhood Plan sets out

policies to guide our Council's planning MAIDA HILL
decisions on major changes to Maida Hill. It NEIGHBOURHOOD PLAN
also includes aims for project work to improve 2023-2040
the neighbourhood. }~
x 4 .\_ !
If you want to discuss action to: - - >
¢ Protect and improve community | A

facilities LA

* Protect parks and introduce new green

areas b g
¢ Prevent overdevelopment .' i e Ty
¢ Allow careful implementation of roof WL oz o
terraces
* Improve walking and cycling Maida Hill Neighbourhood

¢ Adapt our streets to climate change Forum

Maida Hill Neighbourhood
Forum (MHNF) is a voluntary
group of residents and
businesses in the area. Active
since 2015, it is endorsed by

or email info@maidahillforum.org.uk Westminster City Council

then join us at one of the meetings, or

read up more at www.maidahill
(latest news section)

Figure 21: Social media post (on the Forum’s Twitter account), encouraging people to
participate in the consultation
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‘ Maida Hill Forum W9

It is official, #MaidaHill is the most densely populated sq kmin the
country! Our draft irhoodPlan has policies & projects
aimed at improving the nelghbourhood for the beneflt of all of us who
live and work in this dense corner of London.

. Maida Hill Forum W9

Still time left for Maida Hill residents and businesses to comment on our
Draft Neighbourhood Plan. Your views are important so have alook at
the draft and fill out the questionnaire here:

Consultation runs until 21 Nov.

Figure 22: Various social media posts (on the Forum’s Twitter account), encouraging people to
participate in the consultation
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& maidahillforum.org.uk

MAIDA HILL NEIGHBOURHOOD FORUM,_.

joj-3

# HOME | THEFORUM | ABOUTMAIDAHILL | € WHAT'SON | 4% GETINVOLVED | Ga GALLERY | CONTACTUS

Draft Neighbourhood Plan and Design Code is now
underway

O Last Updated: Tuesday, 03 October 2023 13:47

The first formal round of consultation of the draft Neighbourhood Plan and Design Code is now underway.
These have the aim of giving local people and businesses a greater say in how Maida Hill should change
and develop over time.

The draft Neighborhood Plan can be downloaded here and the draft Design Code be downloaded here
The questionnaire for responses can be viewed here for the online version, or downloaded here for a PDF
that can be printed out and returned to: MHNF, c/o 2 Fernhead Road, Maida Hill, London W9 3ET. You
have until 215 November to provide your comments.

For further details, please get in touch at info@maida

The Forum will be holding consultation sessions in October and November
Maida Vale Library, Sutheriand Avenue - Monday 16" October, 6:00 pm to 7:30 pm

2 Fernhead Road W9 3ET - Thursday 2™ November, 6:00pm to 7:30pm

or sign up for our contacts list if you haven't done so already.

We look forward to hearing from you.
Maida Hill Neighbourhood Forum

Figure 23: Screenshot from the Maida Hill Neighbourhood Forum’s website during the
consultation period

Responses

3.11 Responses were received from a mix of residents, including people who live
and work in the area, as well as from the statutory consultees and other
organisations.

3.12 Responses were received from the following statutory consultees and
organisations:
e Environment Agency
e Natural England
e Transport for London
e Westminster City Council

3.13  Responses were received both to the online version of the Regulation 14

Consultation survey as well as in writing, by email and letter. Comments were
also captured at the drop-in events.
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3.14

3.15

3.16

3.17

3.18

3.19

Comments made in response to policies are summarised in the following parts
of this report, presented according to the section of the Neighbourhood Plan in
which they appear.

Responses made by the Steering Group to the comments received are
presented in jtalics and highlighted in light grey shaded text (as per this
sentence).

In so far as surveys were completed and preferences expressed, each of the
sections below includes a chart indicating how strongly respondents supported
policies in the draft Plan.

Community (section 5 of the Plan)

Respondents to the survey were asked to ‘score’ each policy on a scale of 1-5,
with 1 representing strongly disagree, and 5 representing strongly agree. The
chart below (Figure 24) summarises the level of support by those who
completed that part of the survey. This indicates a good level of support for the
Community policies in the Plan, with a score of 4 or more for each policy
indicating strong agreement for each.

Community policies

MHC3: Affordable housing

MHC1: Social and community facilities

0 05 1 15 2 25 3 35 4 45 5

Figure 24: Chart displaying overall ‘score’ from survey responses to the Community
policies

Comments made at drop-in events and on survey forms suggested that existing
social and community facilities, such as St. Peters Church, should be protected
from loss, and that new facilities in the area should be provided for the
community.

The comments are noted and are reflected in Policy MHCT of the draft Plan.

Comments noted there are problems with the maintenance of Housing
Association properties and that it should be easier to contact those responsible
for ensuring that improvements and repairs are made. It was also suggested
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3.20

3.21

3.22

that there should be more affordable homes for purchase in the area, and that
there should be an empty homes register.

The comments are noted. Reference to maintenance is appreciated. Simplifying the
means to contact appropriate bodies to carry out repairs is beyond the scope of a
Neighbourhood Plan, though is an area of concern that should be monitored. In
terms of the stock of affordable housing, the Partial Review of the Westminster City
Council’s City Plan is looking into matters of delivery and are not necessary to
duplicate in the Neighbourhood Plan. The draft Plan does support initiatives that
seek to reduce empty homes at Project MHe, as well as proposals from community
land trusts and similar for affordable homes in perpetuity (Policy MHC3).

Town centres (section 6 of the Plan)

The chart below (Figure 25) summarises the level of support for the Town
centres policies in the draft Plan. All received a score of four or more, indicating
strong agreement for each of the policies.

Town Centres policies

MHLN3: Shopfront design and conversion

MHLN2: Design principles for designated
centres

MHLN1: Land uses in town centres

0.0 05 10 15 20 25 3.0 35 40 45 50

Figure 25: Chart displaying overall ‘score’ from survey responses to the Town
centres policies

Comments made at drop-in events and on survey forms suggested that empty
retail units, including those on Harrow Road, could be made better use of,
including pop-up studios for local artists and makers.

This is noted. Policy MHLN1 as drafted already includes reference to temporary use
of vacant / empty units, which could include studio space. Policy MHC2 supports the
delivery of affordable workspace in the area and Project MHD welcomes the reuse of
empty buildings for affordable workspace.

Comments pointed to the need for an association to be established to co-
ordinate action in the centres.

There is already a Harrow Road Retailers Association. The Forum is keen to liaise
with the Association with regards to initiatives in the centres. This is referenced in
Project MHg in the draft Plan.
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3.24

3.25

3.26

3.27

Comments also said that more should be said in the Plan about the sale of
vaping products in the area.

In so far as it is able to, the draft Plan sets out policies in respect of appropriate uses
in the centres, including concerns in respect of fast-food, shisha bars and betting
shops. Further change at the national level is required to address matters associated
with vaping.

Westminster City Council said that Policy MHLN1 (Land uses in town centres)
excludes certain sub-classes of Use Class E, even though these are appropriate
in residential areas, and that because the Plan area falls within the North West
Economic Development Area, which is considered suitable for employment
uses, the draft Policy could not be implemented effectively.

The policy in the draft Plan is to be reworded to allow for employment uses in
residential areas (Class E). The policy as drafted notes that schemes should be
designed carefully to avoid conflicts between different uses. This, alongside
Westminster City Plan and London Plan policy, should help maintain and improve
quality of life whilst also allowing for economic growth.

In terms of Policy MHLN2 (Design principles for designated centres),
Westminster City Council questioned whether the policy should also include
reference to the retention and refurbishment of existing buildings as opposed
to redevelopment.

Policy MLET of the draft Plan sets out an approach to the re-use and retrofit of
existing buildings and it is not considered that this needs to be duplicated in Policy
MHLNZ2. However, the response from Westminster City Council notes that retrofit
and refurbishment can also help contribute to some of the design objectives (around
building lines and heights for example) and thus wording will be introduced into the
policy to support this.

Transport for London said they welcomed Part 2 of Policy MHLNZ2 and,
specifically, the part of the policy supporting improvements to the quality of the
public realm.

The comments, which express support for the Policy, are noted by the Forum’s
Committee. No change is required based on this.

Although not a policy, Transport for London also wrote to say that they
welcomed Project MHi (Delivery and parking strategy), and specifically those
aspects of the project seeking to explore opportunities to rationalise space
used for parking and deliveries, and how these might provide potential for
areas of new greenery and outdoor seating.

This is a project, as opposed to a policy, and it is intended that this will be further
developed over time in partnership with Transport for London and other parties as
appropriate. The expression of support for the idea is noted and welcomed by the
Forum’s Committee.
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Design and quality (section 7 of the Plan)

3.28  The chart below (Figure 26) summarises the level of support for the Design and
quality policies in the draft Plan. With the exception of Policy MHD2, all received
a score of four or more, indicating strong agreement for each of the policies.
Although the overall score for Policy MHD2 was less than this, it was still in
excess of three, thus indicating overall agreement to the policy.

Design and Quality policies

MHDG6: Safer places by design

MHDS5: Building heights

MHDA: Locallysgniican buicines

MHD3: Architectural details, materials and
colours

MHD2: Roof terraces and extensions

MHD1: Character and development

Figure 26: Chart displaying overall ‘score’ from survey responses to the Design and
quality policies

3.29  Comments made at drop-in events and on survey forms suggested that
mansard roof extensions should be resisted as the density of the area should
not be increased.

The design policies in the draft Plan, associated with the Design Code, do not
preclude mansard roofs, but seek to ensure they are appropriate in scale and form
with the character of the area. It is to be noted that the provision of mansard roof
extensions may not equate to creation of additional homes and population, and
thus an increase in density.

3.30 Comments expressed concern about roof extensions, terraces and impact on
amenity.
This is addressed in Policy MHDZ2 in the draft Plan.

3.31 Some comments also expressed a preference for gated developments,
perceiving these to be safer environments.
This perception, whilst appreciated, is not reflected in research underpinning an
approach to Safer by Design. The draft Plan advocates good practice approaches to
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3.32

3.33

3.34

3.35

urban design, building form, layout and movement networks to support safer places
through passive surveillance.

Westminster City Council questioned whether Policy MHD2 should discuss
extensions to pitched roofs and, in Policy MHD3, whether the preference for
retaining and refurbishing existing buildings (rather than redeveloping them)
could be restated.

Policy MHD2 is based upon the Design Code that sits alongside the Neighbourhood
Plan and which draws out key points for the Plan area. The policy doesn’t preclude
extensions to pitched roofs, but does state that extensions should reflect the
character of the area. Policy MHD3 as currently drafted includes reference to the
reuse of existing buildings but additional text will be added to make clear that this is
the preference.

Westminster City Council suggested revised wording for Policy MHD4 (Locally
significant buildings) and the supporting text, providing clarity and alignment
with the City Plan and NPPF.

Comments are noted and changes are to be made to the Plan as advised.

Westminster City Council also suggested some revised wording for Policy MHD5
to allow for some flexibility in heights in order to support an approach to gentle
densification in line with the City Plan. It is also suggested that a map of existing
heights is included alongside the Policy.

Comments are noted. The wording as drafted in the Policy is not considered to
restrict gentle densification, but for this to be undertaken in such a way that reflects
local character. Minor wording amendments are to be made to the policy to clarify
this. A Plan will also be provided (reproducing that contained within the Design
Code).

Transport for London wrote to say they welcome Policy MHD6 (Safer Places by
Design), but also suggested that reference could be made to the need for night-
time safety, particularly for women and girls, stating that routes for walking and
cycling should be designed so they are safe for use (and perceived to be safe
for use) by all members of the community.

Whilst the draft Plan does make reference to creation of safe routes within the
current policy, as well as in Policy MHST (Active and healthy travel), comments in
respect of spaces being safe at night for women and girls is noted, and amendments
will be made to the draft Plan to incorporate this.
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3.37

3.38

3.39

3.40

Public realm (section 8 of the Plan)

The chart below (Figure ) summarises the level of support for the Public realm
policies in the draft Plan. All received a score of four or more, indicating strong
agreement for each of the policies, with policies associated with new green
spaces (MHP2) and access to the canal (MHP3) receiving the highest possible
level of support from those who completed the survey.

Public Realm policies

MHP3: Canal access

MHP1: Protected spaces

00 05 10 15 20 25 30 35 40 45 50

Figure 27: Chart displaying overall ‘score’ from survey responses to the Public
realm policies

Comments made at drop-in events and on survey forms suggested that it is
important that the Market Place is thriving and a safe place for all.

This is reflected in the aspirations in the draft Plan (and initiatives currently being
taken forward by Westminster City Council) as well as policies in respect of safer by
design (MHD6).

Comments suggested that better care should be taken of the public realm, that
there is regular maintenance of the canal footpaths, timely management of
graffiti, rubbish and fly-tipping.

These concerns are all acknowledged, although are not strictly land-use policy
issues. However, the draft Plan, at Project MHI, for example, includes aspirations in
respect of the maintenance and appearance of the public realm.

Comments suggested that the idea of parklets is good, but that antisocial
behaviour should be avoided. It was also requested that the term parklets is
defined.

A definition will be provided in the glossary. Text in the draft Plan in relation to
parklets and any new green space or area of seating says that it should be
considered within the scope of ‘safer by design’.

Comments expressed support for rain gardens to help manage and minimise
the risk of surface water flooding, that people should not pave over front
gardens, and that the quality of the sewerage system needs improving.
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3.42

Support for raingardens is noted. In terms of paving over front gardens, this is
subject to permitted development rights. However, and as per the comments from
Westminster City Council, a project will be introduced into the draft Plan to
encourage de-paving of areas of hard standing and retention of permeable surfaces.
The quality of the sewerage system is for Thames Water to address, though inclusion
of raingardens and other initiatives will help relieve the pressure on the sewerage
system.

Westminster City Council provided some general comments on the status of
various public realm projects in the area and their alignment with aspirations in
the draft Plan. It was also suggested that, given the issue of surface water
flooding in the area, that the draft Plan could include a policy on this.

Whilst the issue of localised flooding is a concern in the Plan area, it is not
considered necessary to include a policy on provision of sustainable drainage
systems (SuDS) as this would duplicate the City and London Plan. It is also noted
that the Government is to make delivery of SuDS mandatory in 2024 through
changes to the Flood and Water Management Act 2010. However, and as
Westminster City Council notes in their comments, there may be opportunities for
other initiatives in the area to promote flood resilience, such as removing areas of
hard surfacing and disconnecting downpipes etc. Not all of these are subject to
planning policy and instead represent projects that property owners may bring
forward. Support for this will be expressed through a project in the Neighbourhood
Plan.

Transport for London did not provide any specific comments on policies in this
section of the draft Plan but did write to say they welcomed identification of
projects MHk (Public realm projects), MHn (Pocket parks and parklets), and
MHo (Raingardens and street tree planting). In terms of Project MHk, Transport
for London suggested that they would support detailed proposals that
encourage active travel whilst taking into account bus operations and
infrastructure, and that an approach to ‘Healthy Streets’ should be adopted for
the area, as well as consideration given to the ‘Vision Zero' objective for road
safety.

The expression of support from Transport for London for these projects is noted and
the Forum'’s Committee hopes that opportunities will arise to help develop these
further in partnership with Transport for London and other relevant partner
organisations. The Healthy Streets approach is supported and is referred to in the
draft Plan (in Section 9: Sustainable access), although, as suggested, Project MHk will
be updated to be explicit in making reference to this, as well as Vision Zero and
other initiatives being taken forward by Transport for London and the Greater
London Authority along Harrow Road.
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3.43

3.44

3.45

Sustainable access (section 9 of the Plan)

The chart below (Figure 28) summarises the level of support for the Sustainable
access policies in the draft Plan. All received a score of three or more, indicating
agreement for each of the policies.

Sustainable Access policies

MHS3: Car free development

MHS1: Active and healthy travel

00 05 10 15 20 25 30 35 40 45 50

Figure 28: Chart displaying overall ‘score’ from survey responses to the Sustainable
access policies

Comments made at drop-in events and on survey forms suggested that
‘blocking’ streets to vehicular movement (as per policy MHS1 and Project MHQq)
could cause congestion elsewhere, and that this would not be welcome.

The draft Plan promotes a wide range of travel choices and options, and good
design of these such that they become safe and attractive propositions for use. It is
hoped that this will lead to a reduction in local traffic movements. The intention in
the draft Plan is not to cause congestion, but to remove the potential for ‘rat-running
through residential streets’, and thus retaining through traffic on main streets which
are designed for that type of movement. This aspiration reflects analysis prepared
by Transport for London, as referenced in the draft Plan in Section 9, and would
need to be subject to further assessment.

Comments suggested that the one-way operation of streets around Elgin
Avenue, Great Western Road and Harrow Road should be reviewed, and that
proposals which make it more difficult for residents and visitors to park would
be objected to.

Any change to street design and operation would be subject to further assessment
and could, as suggested in Project MHgq, take the form of trial projects to explore
potential solutions prior to implementation. This would allow scope for projects to
be redesigned and configured as appropriate. In terms of visitor and resident
parking, it is recognised that many people will continue to own and use a car. The
Plan does not seek to stop this, but instead seeks to support opportunities that make
other forms of movement safer and more attractive for people of all ages and
abilities.
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3.46  Comments suggest that [i] illegal parking on Harrow Road is a problem and [ii]
that efforts to improve cycling conditions, particularly on Chippenham Road
and Harrow Road, would be welcome.

The comments are noted and are reflected in the draft Plan in Projects MHi and
MHq respectively.

3.47  Theresponse from Transport for London welcomed inclusion of Policy MHS1
(Active and healthy travel), though suggested that it be amended to clarify that
the provision of cycle parking for different uses should be in line with the
London Plan standards.

This is noted and the Policy will be amended accordingly.

3.48  Transport for London welcomed Policy MHS2 (Mobility hubs) though suggested
Part 1 of the policy appears incomplete as it is not clear how cars would form
part of a mobility hub. The approach set out in Part 2 (replacing car parking
spaces with mobility hubs) is also welcomed by TfL. However, TfL also
suggested that opportunities should be taken to improve existing cycle hire
facilities and how these might be supplemented.

The suggestions from Transport for London are noted and amendments are to be
made to the draft Plan and supporting text to note that opportunities that seek to
improve existing facilities will be welcome.

3.49  Transport for London also welcomed Policy MHS3 (Car free development),
noting it is consistent with the London Plan and Westminster City Plan.
This is noted by the Steering Group. No further changes are required to the draft
Plan based on this.

3.50 In addition to comments on the policies summarised above, Transport for
London also stated that they welcome inclusion of Project MHq (Active, healthy
and liveable neighbourhoods) and Project MHr (Garden Streets, Homezones
and Play Streets) within the draft Plan. In respect of Project MHq, Transport for
London said that, at the current time, a cautious approach will need to be taken
with regard to e-scooters and other micro-mobility solutions as use of these
travel options are only currently subject to a trial project.

This is noted by the Forum’s Committee and reference will be made to reflect this in
the project box. As a project, the Committee welcomes the opportunity to work with
Transport for London and other partners to further develop these ideas over time.
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3.51

3.52

3.53

3.54

3.55

3.56

Environment (section 10 of the Plan)

The chart below (Figure ) summarises the level of support for the Environment
policy in the draft Plan. This received a score greater than four, indicating
strong agreement to it.

Environment policies

MHE1: Re-use and retrofit of buildings | NG
0 05 1 15 2 25 3 35 4 45 5

Figure 29: Chart displaying overall ‘score’ from survey responses to the Environment
policies

Comments made at drop-in events and on survey forms expressed support for
low-carbon development and improvements to air quality. It was suggested
that connections could be made with the Queen’s Park Community Council who
are progressing several initiatives on climate change matters.

Support for the policy is noted, as is reference to the work of the Community
Council. Reference will be made in Project MHs in the draft Plan to working with
other community groups as well as Westminster City Council.

Comments also suggested that more should be done to improve the air quality
in existing buildings.

This is reflected in Policy MHET in respect of the re-use and retrofit of buildings.
Westminster City Council is also undertaking a partial review of the City Plan, within
which retrofit and environmental standards will be addressed.

Westminster City Council suggested that the policy could include some revised
wording to help bring clarity, that more information on what would be required
in a Sustainable Design Statement could be provided, and that, beyond energy
efficiency, the policy might also be set in the context of wider climate and
environmental improvements to help contribute to safe and healthy homes.
Comments are noted, with text in the policy and supporting text to be amended.

Other comments

In addition to the comments on specific chapters and policies in the Plan, as
outlined above, other responses were received and points of relevance made. A
summary is included below.

The comments from Westminster City Council identified a series of
typographical errors, including numbering of Policy titles, to be updated. Points
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3.57

3.58

3.59

3.60

3.61

3.62

3.63

3.64

of clarification were highlighted, as well as wider funding streams that might be
available (other than the Neighbourhood portion of CIL) to help deliver
identified projects.

The comments are helpful and are to be reflected in amendments to the draft Plan.

It was also noted that informal comments previously provided on earlier drafts
of the Plan had been incorporated in the Regulation 14 version. Furthermore,
Westminster City Council provided several comments on the Design Code
sitting alongside the draft Plan, with the primary comment being the need to
review codes in respect of roof terraces and extensions to ensure they do not
conflict with other guidance.

The version of the Code made available for consultation at the Regulation 14 stage
had been subject to comment from Westminster City Council and sought to reflect
advice provided earlier in the process. The Code will be reviewed for internal
consistency and compatibility with wider guidance.

Natural England confirmed receipt of the notification of consultation but did
not provide any specific comments on the draft Plan.

This is taken, by the Forum’s Committee, to mean that Natural England is supportive
of and has no issue with the Plan as drafted.

The Environment Agency confirmed receipt of the notification of consultation.
They provided a copy of their standard Neighbourhood Plan advice, but did not
include any specific comments on the draft Plan.

This is taken, by the Forum’s Committee, to mean that the Environment Agency is
supportive of and has no issue with the Plan as drafted.

In addition to comments summarised in previous sections, the response from
Transport for London specifically stated ‘we commend you on some of the
innovative approaches put forward in the Plan to improve the public realm,
reduce vehicle domination and prioritise active and healthy travel'.

Summary

Consultation on the Regulation 14 draft of the Maida Hill Neighbourhood Plan
lasted for seven weeks.

Considerable efforts were made to raise awareness of the consultation period
and to encourage people and organisations to view the material and respond
to this.

Use was made of social media and a series of drop-in activities to display
material and provide people with opportunities to respond.

Notification of the consultation was sent directly to the statutory consultees,
nearby Neighbourhood Forums and to those who signed up to receive emails
from the Maida Hill Neighbourhood Forum.
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3.65 Responses were received from a mix of residents and statutory consultees.

3.66  There was a good level of support for the Plan and policies within it. Where
comments have been received, these were generally helpful and, in the case of
the statutory consultees, represented, in the main, phrasing and clarifications
to help strengthen the Plan.

“The documents read well, their
layout is effective, and there is
clear narrative of why policies are
considered necessary. Maps
contained in the documents are

also effectively used”

Figure 30: Comment from Westminster City Council on the Regulation 14
consultation version of the Maida Hill Neighbourhood Plan (image silhouette
designed by macrovector_official / Freepik; www.freepik.com)
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APPENDIX 1: SUMMARY OF
ENGAGEMENT FEEDBACK
PRESENTED AT 2017 AGM

MHNEF activities to date

« Set upweb site

« Issue regular Newsletter

« Carried out two Placecheck rounds of walks in
October and November 2016, attended by over
50 people

« Represented neighbourhood at Harrow Rd
Community Steering Group since February 2017

« Took partin Woodfield Rd / Harrow Rd

workshop and public event in April 2017

Additional engagement via emails / flyers and at

public meeting in October 2016

Gathered over 350 comments / ideas via

Placecheck, postit notes, flyers and email

Used online mapping to identify specific areas of

concern

Analysed all ideas gathered to date under 4

themes

MAIDA HILL
‘PLACECHECK' WALKABOUTS
[ —— Forum e

acund ow

Maida Hill Placecheck
October & November
2016

Maida Hill Placechecks
8 Octand 26 Nov 2016
Attendees

® Placecheck 1
@ Placecheck 2

« Buildings and spaces that are important for the
neighbourhood and should be protected or
improved (pubs, college, important built heritage)

« Empty buildings / potential development sites

« Important local businesses - protect, support

« Potential improvements to shops & the market

« Traffic issues — missing crossings, speed of

traffic

Protection of and improvements to green spaces

Quality of public realm

treet cleanliness / rubbish dumping issues

Examples of things we marked

-~
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'S \
(@ Maida Hill m
o o Placecheck Results

SN
e wey
I \ . O Aveas for
| \ o =/ improvements.
\ S () Development sites /
| \ - areas
i \ /—nw. ( 1 Key green assels

MHNF comments
General
+ Avoid any kind of piecemeal approach - the
impact on the whole area needs to be
considered when planning new buildings .
rather than allowing one-off developments e ,‘
More truly affordable homes and
workspaces needed #' °'°g§ qv &q
More pocket parks/small public spaces
More public access to the canal and explore ol
opportunities for more pedestrian bridges
Rooftop gardens, wall gardens, balconles -
greening wh . Think
about where a rooftop garden could
incorporate a cafe/bar or play area accessible
by the public
Encourage places where people can meet -
to give opportunities for socialising and
entertainment eg cinema

o

MHNF comments = EA

+ Include -eg = I 24
poollgymlcllmblng walls - could beoutsxde o 9

Protect existing distinctive architectural
features and ensure any new building

enhances existing features A i {

More imag gns that (A
are not simply aimed at ma)umAsmg profit; J B S
more developments of character rather than > f ' f ; .

bland copies of buildings that are springing up
around London

Seek inspiration from around the world -
look at the best modern development ideas to
see what might work here

Use the GVA Scoping and Data information
commissioned by WCC in 2015 where
appropriate - in any proposals.

MHNF comments AL

Harrow Rd

+ Prevent further concentration of fast food
and betting shops; encourage more varied,
better and bigger shops

« Provide more urban furniture in key
locations (eg benches to rest while shopping)

+ Address problem of unattractive shop
fronts incl shutters; traditional shop fronts
preferred; open up and enhance frontages,
include seating, more green, make more
welcoming.

MHNF comments
Maida Hill Market

Underused, but attractive space; it needs to T *
be cleaned and its use rethought
Introduce better traffic management
measures across the market (current signs
not enough)

Consolidate bicycle parking

Improve frontages all around the market (incl
garden walls of residential properties and
shop fronts)

Ensure access to public toilets and water
supply for traders

Space in front of Sainsbury

Needs improving, decluttering, remove
fencing and ramps that are currently a barrier
to movement across the space, introduce
more green, benches, bicycle stands

Make sure there is a safer, direct pedestrian
crossing to the Market
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MAIDA HILL NEIGHBOURHOOD PLAN

Our will guide inthe
area in terms of land uses, quality and quantity of development
and public spaces, shops, movement of vehicles, pedestrians and
cyclists, or the range of community facilties.
It s important that we get your views on what it should cover

BT~ 7 A

My top three issues to be addressed
in the Maida Hill Neighbourhood Plan*

1.

|1

.- L~ L

Bring the completed form to our meeting on 15 October of post it to:
WECH (FAQ Maida Hill Forum), 416 Harrow Rd, London W9 21X
Ploase help us sproad the word about MHNF to other people in the area.
Thank youl

MH

Working groups

[y grocy
‘Housing, design and

| Dasciiplion

New developments / empty properties

housing — potential development sites, improvements to
existing stock, affordable housing

Design, heritage

Pllnnlnﬂ issues / neighbourhood planning

‘Shops, market and !hopl, retail & market - shop fronis, shisha cafes, afiracling new businesses
workspaces Employment - work spaces / hubs, offices, ather employment sites
Community facilities | Young people - what i5 in place for young people, what is needed

and events. Facilities for older people - what is in place, what is needed

Facilities for people with disabilities.
Education - schools, pre-school facikties

Health & sports  issues, centres

Community centres and other facilities - what is in place, what s needed

Pubs & social - what we have, saving our remaining pubs, enlivening our social

scene and night life

Carnival - work with Camival organisations, build on our Camival heritage
Public spaces, traffic | Green spaces, public spaces & streets - opportunities for improving our streets.
and and comers, potential pocket parks, street trees, ighting, canal

Clean streets - action on dumping, prevention ideas, monitoring

Transport & pollution — traffic, pubc transport and parking issues, polution,

improving our roads and transpart

cnm and policing

ceep the website kvely and up to date - be a local
repaﬂetllood cnnd»ndoguphevlnvoyranmev
Social
L.M posters
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Emerging policy ideas
Housing, design, development

Housing

Fully supported housing provision
Tenure blind housing
Unoccupied homes

Affordable housing delivery

Design and heritage

Retention of existing buildings
Significant built heritage

Local list

High quality, responsive design
Neighbourhood area character study
Development density / height

Gated developments W
Replacement doors and windows Y
Design/ finish / facades a

Emerging policy ideas
Housing, design, development

+ Repair/ maintenance of properties
+ Satellite dishes
« Estate agents signs

Land use

Diversity of uses

Community facilities

Meanwhile use

Land speculation

Concentration of uses

Change of use — shops and offices
to residential

Emerging policy ideas
Shops, market and workspace

Shoppingareas

« Appearance and upkeep of shopfronts,
high street and shop clusters

« Use of shutters

+ Harrow Rd Retailers’ Association

« Diversity of retail / services offer on
Harrow Rd and in other shop clusters

« Empty properties

« Parking for shoppers

Workspace
+ Affordable workspace

Emerging policy ideas
Community facilities and events

Community safety
« Designing out crime
* CCTV coverage
* Police presence

Community cohesion and diversity
Community hubs

Flexible community spaces

Pubs

Use of existing facilities

Facilities for children and young people
Leisure and sports

Community support services

Emerging policy ideas
Community facilities and events

Culture
« Cultural/ entertainment premises
+ Events

Informed and empowered community

« Communications

+ Diversity in decision making

« Community engagement in planning
process

Emerging policy ideas
Public spaces, traffic and transport

Streets and public spaces
« Streetclutter
Maintenance of public spaces
Pocket parks / small public spaces
On-street waste storage, problem reporti
services
« Maintenance of privately owned

outside areas

Green neighbourhood
+ New green spaces

« Existing green spaces
+ Tree planting

The canal
* Public access to canal

Emerging policy ideas
Public spaces, traffic and transport

Sustainable modes of transport
Pedestrian crossing facilities

Cycle parking in new developments
Cycle parking in existing areas
Convenient and safe cycle routes
Cycle hire

Zero car developments

Parking for and management of
deliveries to businesses

« Traffic speed management

Environmental sustainability
« Air pollution
« Electric vehicles

Emerging policy ideas
Site specific policies

+ Westminster College site, Saltram

Crescent

Edbrooke Road Gardens

Tamplin Mews Gardens

Elgin Avenue / Shirland Road

junction

+ Shirland Road / Kilburn Park
Road / Chippenham Road /
Malvern Road / Walterton Road /
Saltram Crescent junction

+ Carlton Vale / Kilburn Lane /

Fernhead Rd / Saltram Crescent

junction

Harrow Road

« Maida Hill Square
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APPENDIX 2: POLICY & PROJECT
IDEAS GATHERED 2017-2019

Housing - Design - Development

if‘ llf“ ? Policy title Policy description Iim |Pm.mm [Project description [Notes
3 |FUBy SUDPOIRa  [MOUSNG 10 08 €NCOUIIgR] DUt 1Ot WHEFE B TEpaces. AR & © prevent
ood quasty RaMING  |oMoe 10 NEISKNEN CONVEION WhiCh
[%0 serve all sections of community, [eriCy TRMsaves. ReSISINTN DIOVEN muUst De 5 cumendy JOWRC Va naBonl
[particutanty affordabie housing. awu:nmm-umm pokcy.

e 3 [We wouid not 53y 10 10 baangs

Gesign  ["e6pona 1o anG positively corTute To e jocK | mat make your sou sing.”
context n tecms of scale, massing. archaectural style. [Expand on this poicy 10 303 Getal 10

matena, mpertant hetioe fednres exce3ng Westmingter poics.

m{umm
W mdmmnmvlmm Mmﬂ‘ﬂ;““m

sevecpments wh not be acoeptadie
[cycing access exstng Gated
jastates, 10 create sare routes and more
brting ana acove fontages tacng
jsurmounang sveets.
|Ropiscement 0oors | REpcemert WINGOWS 373 G00F 06 penod
and windows [Sropertes 10 De 1 Keepng With e oaginal
>rThdecera of Do 0 e se of|
mm‘r;umw
T D& presenved. 000 o)
| quaty of Gesign wil e required. anetner tis s aphcaton
T SEvEICpMEnts Must Ve 3 S0Und poicies 30 WA 100 NG | PYODRTY ORIES B
fof properties rairtenance ana repains Whather 135 1§ Qpicaton maintenance of [Make e FeGUEr MAnEnanCR Of ekt
e
e penforcement by WCC of repairs notces.
[5omwie Gisnes |Estng reguiasons snoua bt speed. TFis poicy oriy Worm REepg ¥ £ | SOLeRie GRSNSS [Work Wil 10Gal NG | Propeny ORmers
3008 1 e extstng poley by |03 resicents 2550030008 1D Make sure
Westmineler, for exampie COnsioer [y s3tete duhes that e 7O Knger 1Y
more s¥ingent poicy €.g. instataton fuse are MmOVRd FOm DUIANGS.
of sa%eiite dishes on front facades
[FYougnoLE The negRoourcod W be
IE““ [or wan Wessmingter Counct © extend |
|eigns. [Reguation 7 Directon to prevent
fretatanon of esze 3gents adventEng

oy
{Counch in teems of s2e 3nd postion of
focaras.

of uses [Provision of DHBeS TOr WO, NG 3D IISLTE 1§ [I08NS7Y GIDE 1 POVISICN O S4rVICRs.
or o £, 5000 >

[Msamaniie use [Weanamie use of emcy properses ang
fshes awatng wiive

-w-mﬂhnb

ONenTat0ns O 000 30 DEENG SCpS Wil D | CONBORT Speciyng Amer - €9. 70 [ConG
recatea more 1an 310 3 row of witin 3y &
100 of Fortage of simtar? I0Ack3rouNds INCuBNg MosUes 1
and| o
T
COMMUYTEs 300U NCTE3SI Number of
[SIEND Dars 0 e red. Fing out ot
[What Te s Jre 2000t SHISND SMKNG
N DUBIC INC WOk Atih Relien Assoc
17T L0CH BUsess ASS00250N D
lexpian and encourage shisha
joroacer iocal communtty.
e - NG P00 $N0PS G o wh @ e
jahops 10 residential  [resicental use N Hamow RoAJ ana SMaler KX done - Aticie 4 DIRCHONS, excension
|acovty cenves e e ressted. of Town Cartre Sesiges Jea
(PAaTary 3nd seccraxy shop
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Shops - Market - Workspace

[Ob)ective Objective description |Policy title Policy description |Notes Project title Project description  |Notes

[Shopping areas |The Plan will support Bm—m
proposals for improving the upkeep of thmmnm

including
| diversity of shopping areas. MM!MN: exterior. Work with Retaders
for negligent owners.

[Use of shutters [MANT and Farow Rd Retasers

[Diversity of retail | |Proposais for new retal | [Suggestions inciude [Diversity of retail 7 Sxstng bunesses 1o
services offer on businesses will only be C y offer on . 3

Harrow Rd and other providing that they |Units that nwoive production / Harrow Rd and other I niche offer.

shop clusters enhance and benefit the making as well as selinge g shop clusters
area in terms of diversity of  [bakery, ciothes mending, (Tiphone
offer. mending. electnical repair shop,
shoe repair, fumniture repairimaking,
cratts

|At least some high street brands
(No more betting shops or fast food
outiets.

Big branded shops eg. MES &
(Watrose

[Banks and cash points

M Update of interne? broadband

to Maid:
Hal

[Emply properies —— [Erure coninues posive eransnpEaERgE e |

'T’xtinglovshpm mu’k‘lWIM

[Workspace The Plan will support D hat noluce [Affordable work |Expiore provison of affordable
delivery of affordable low cost workspaces will be space work space on canal boats incl
|workspace in the area. encouraged. Provide more securing more permanent
mixed use / flexible use mooengs.
spaces which could include
affordable workspace as

|Affordable work |Explore how the not-for-profit
enterprise
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Community Facilities - Events

l&pum I'é'*eancewwon |roueymu [Policy description [Notes [Project ttie [Project description [Notes
|Community mhn'lw I-Dnmom All developments n the area
[safety imeasures to improve crime should include design features that
\community safety. minimise opportunities for anti-
social behaviour. crime and fear of
cnime, building on the principles of
Secured by Design Guide. These
measures shouldn’t
aggressive deterrents such as
spikes and sloping benches.
ﬂwumaMNlSwnn
[The Plan will include 3 | Community hubs |Protect and mantan Hubs 1o protect ncl Yaa,
[cohesion and  |range of policies and hubs and create new hubs. Centre, Lydford Community
~ for Hall, WECH Community
cohesion Centre. creation of new social
land diversity hub /community ¢3¢ near
Maida Hill Square ncluded in
Maida Hill Sq policy
Fiexible [Create fexible mult-use spaces for| Fiexibie |5eek cpportunties for provis.on of communty|
[community the whole community. |community spaces [spaces in empty buildings / parts of buldings
spaces |as meanwhie or permanent use.
[Pubs Prevent dsappearance o pubs | st pubs 1o be protecied. 50
and encourage opening of new far include: The
ones. Chippenham, The Squirel and
- TUse of existing _ [Open exsting community | 3rd sector lmn.
I i [faciities to the public -schools, community  |Elizabeth School
[and church halis, chariSes... playground, Kennet West
Skill Centre, Flamboyant
Camival Charity front garcen
[Faciiities for  [Protect existing play  games List existing play/games areas.
children and spaces
Leisure and Prowide new play / games faciites [Focus provision on facktes for
sports and socal hubs for young pecple  |young people ¢.g. skate park,
in new developments incl reuse of |climbing wall, Connexions.
existng buidings. centre. ndoor leisure use
Community an ddvice service for people his
|Cutture [The Plan will aim to Cultural / Developments will be expected
and pi w0 g the amount|
cultural aspects of the  |premises of space for leisure and cultural
area. pursuits, including theatre, cinema,
dance space, rehearsal space.
music studios.
[Events [Grganise more commurity events / |Suggesvons so far. Skent
[entertainment in publc buidings and public  |disco, entertainment events
[spaces. on the canal - on boats and
in public spaces by the canal
[informed and |ml’hn'iw [Communications  |Develop better ways of communicating using stmau
to build an [sveet displays & newsletters, and a Maida  [community notice boards.
i and [Hill online ! o onine
[Spomerad oomemsrly [piatferm information dissemination
in the neiy |
[Diverstyin sectons. community are
making in decision making on issues that|
|[matter fro the area. Ensure diverse range of
[resicents and businesses involved in the
Forum activiies and
[represented on its Committee. Ensure
72 s
the
|planning process.
Community |Appicants for locally sign:
in will be required to
it with Maida Hal
Neighbourhood Forum at pre-
appicaton and
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Public Spaces - Traffic - Transport

Objective |Objective Policy title | Policy description Project title |Project description [Notes
description
[Streetsand  [The Plan will support _|Street clutter {iumwumw
[public spaces |delivery of well maintained, improving the quality.
clean and attractive streets and appearance of public and semi-
|and public spaces in the Pubsc 5paces and am 10 reduce
area. street cluter,
comer
- small park beside canal at the end of
Hormead Rd
|- Warlock Rd / Chippenham Rd comer
- Chippenham Rd / Eigin Av junction, in
front of Willam Hil
- Elgin Av / Chippenham Rd comer, in
front of St Peter’s Church
- Halfpenny Steps mini park by canal
- 68 Homead Road
- Femhead Rd / Barnsdale Rd comer
- Femhesd R / Emington Rd cormer
- Femhead Rd / Crondey Rd comer
improve Improve on-street waste siorage [This is high density area with
for on- |areas [predominant housing type being fats,
street waste these aceas. for ide
|storage, problem|waste containers where space needed.
lreporting and | Prionity for improvements should be.
\collection given to prominent locations on
\services | street comers or facing public
spaces (example Chippenham Rd /
Warlock Rd
Work with the Council on a better
online reporting & response system;
and 10 run campaigns 1o inform
and busnesses on waste
Improve maintenance of privately Ewwmm
imaintenance of [owned cutside areas incl cutting w32t residents
|privately owned |back of overgrown planting afecting |gardening clubs etc
loutside areas mmmmd
[Green [The Plan will support ﬁmmmnmmmm
to enhance opponunities for increasing the
igreen character of the amount of green space and planting
Ineighbourhood, create new| addtonal trees, shrubs and plants.
[green spaces, protect and
[enhance the existing [Existing green | Protect and maintain existing green |Inciuce map of imporant local |EXisting green |Improve the quality of, range of
spaces spaces in the area incl Edbroke Rd  |green spaces. spaces faciities and access 10 existng
Gardens and Tamplin Mews [green spaces and expiore with land
Gardens. jowners possibiities to
more public access 1o larger green
spaces within prvate estates /
resicents owned gardens (eg
| Shirtand Mews
(Close Gardens. WECH etc)
Emm 'Fh!mmhumm |wmmwmm&u
coverage in streets and public sector organisations,
[ 10 be fully ions and ocal
Invoived in decisions on prcrity
areas.
(Canal |The Plan will support Public access to  [New developments along the canal  |Consult wider communty on Mmhr&ﬂulmbrm | with Westboum Forum, Queen's
improvements to public  |canal must actively explore opporunites 1o[this: rationale = the only canal o Councl,
laccess and use of the improve public acoess 10 canal and  [footpath on south side, 5O the acoess 10 the south side of the (Council and voluntary sector
[canal as 2 major asset in provide new footicycle This [only access via bridges [canal. Improve community
Ithe area. 10 be assessed as part of package along the towpath.
of contribusions 10 the local area.
Sustainable [ The Plan will support [Pedestrian [Cocasons suggested so far. Femhead |
imodes of |walking, cycling and use of faciites and trafSe signal | Shirland roundabout, Fembead /
transport public transport as the at key jun and junction by St Luke's School
|preferred modes of [peoximity 10 community faciities
transport in the area. schools, health
shops) identfied by the community.
[Cycle parking in Al new developments should
inew development |include internal cycle parking.
including vistor parking whenever
For smat
on street cycle parking should be
provided.
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Site specific policies

Polcies for these stes 10 be developed further at
next public meeting n Dec 2017,

Gbjeciive [0b [Poiey tide  [poiicy description Notes [Pt Preectdescrpon [Notes
description title

Westminster 1Geas 0 far.
[College Site, [Existing bulding shal be retaned ncludng
Saltram Crescent nternal and extemal archtectural

features reaned.

[A mix of uses on tvs ste will be permitied, 1o

inchude education, chidcare, health,

use, artsiculture, as well 33 workspace and

upper levels.

| Significant opportunity for affordabie housing.

Geound flooe should be dedicated 1o non-resdental

mwmmmﬂmw

and public access to parts of & included.
[Edrooke Ra[iGews 50 far. |ideas sotar.
|Gdns [Protect aganst development. | Craate dog-free area.

Improve play ared.
Make area safer (address drug use problem).

[Tamplin Mews e sofar
{Gdns. [Protect aganst deveiopment.

{Elgin Av 7 Shirtand|iGe3s 50 far.
|Rd junction

Aan Mb&uuﬁ-ﬁlmm
mmmunmnm

Swm-wmmnmd
mmuummm

MMWWMIMN

evening
Look for opportunties 10 create 3 soclal hub at or
near the square.

should be restored such 3s e on privately owned
mmmmmaﬂmlm;
[grocery shop).
{Shrand Ra 1 [Gesssotor TGes sofor
[Kiburn Park Rd/ |Create a proper hub ncluding 3 | Council 1o act promply on any illegal development
i Rd [ [range of cafes, 3 pub, shops. lwdhﬂﬁﬂl\lﬂ
[Wakterton Rd / Save community facilty at The Chippenham &
Saltram Crescent [make sure features in the interior mnmmum
Junction [presecved. Swop g in front of
Improve waste siorage arangements.
[Cariton Vale / Ideas 5o far.
IKilburn Lane / rnid Rprove safety for
Fernhead Rd / and cycists.
Saltram Crescent Improve wide pavements wih more low planteg.
seatng, tree puning.
inroduce pedestrian crossing in front of St Luke's
School
[Rarrow Ra iGeas 5o far-
More benches along the shopping area for elderly
10 rest.
Improve pavng in shopprng ared.
Improve shop forecourts and shopfronts.
mmm
{M3id3 Hill Square 15835 50 far. iGeas sofar TWice crossing between e two 51095 Of Eigin Av.

Re-think design and curment usage &g move

Infroduce the same landscape treatment on both
sides of Eigin Av, incl forecourt in front of

| Samsbury's and xRBS.

Create chid frencly sa‘e zone inchuding
permanent hopscotch. noughts and crosses,
chess board etc.

Include an educational dsplay e g history of area,
erwironment

.
muﬂelmu&hodm
Make the space more

impeove appearance of fences / walls and gardens
ifacing the square.

[Bike stands grouped around the edges of the
|square, on both sides of Elgin Av.

Introdiuce hire bike sa8on on the square.
mmmummmn
ffront of Sainsbury's/exRES.

[Close car access from Fembead and Waiterton

[Rd.

IWCC tree department 10 prune and maintan trees
twice 3 year 1o enhance usabilty of the area.
[Orpanise training events (¢.g. cooking lessons) for

ights.
[Provide tables and chairs for those who wish to

play games.
Find storage for folding tables and chars 1o be
used for games.

Introduce 3 ¥ial for an evening market and
evenng uses around the market and in Harmow
Rd.

involve acacent businesses in proposals and
fconsultason.
and

fof s:mdar spaces
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APPENDIX 3: SUMMARY OF
FEEDBACK RECEIVED AT 2022
AGM

What are the best qualities of existing buildings that should be reflected in new
developments?

e Basements

e Community uses

¢ Communal gardens

e Decorative features e.g. curved cornices

e Small blocks

e Remove ‘trashy’ adverts and shop signage

e Quality doors and lighting with porch lighting

e Low rise buildings

e Gardens

e (Clean stonewall and brick walls

e Sky scape elegance

e Greenery, trees, flowering plants for pollinators

¢ Decorative and interesting building materials (not glass)

¢ Inclusion of art works / sculptures

e Art deco features on the Zagros building

e The RBS building dome, would make a good restaurant with outdoor space

e Building height

How can we make it easier for people of all ages to move around the area?

e Provide more seats and benches

e Reduce traffic flow/speed in residential streets that are used as ‘cut throughs’
(such as Goldney Road and Edbrooke Road), particularly near schools. Ideas
include introducing new speed bumps, one way streets, and narrowing points.

e Park benches dotted around so people can have lots of places to sit /pause.
Would also help isolated people have somewhere to say hello.

e Good street lighting, and good indirect light from domestic porch lights

e New cycle lanes

e Find the cobbles on Woodfield Road difficult

e Better cycling facilities particularly on Shirland Road towards Brent, and along
lIbert Road

e Better traffic management

e Stepped/dropped curbs

e Additional one way system to calm speeding and cut through (Edbrooke Road
and Goldney Road)

Maida Hill Neighbourhood Plan - Consultation Statement



Bring back 414 bus route, plus more bus routes to other parts of London
Benches around the streets to stop and chat

How can we improve our green spaces?

Maintain separate dog friendly areas

Use artificial grass

Have more green spaces

Introduce more plants for pollinators to attract them

Put planters in every available space e.g. in empty corners

Westminster Council low-budget gardeners are not of a high standard
Introduce more creative / low maintenance plants

Create wildflower patches for pollinators and birds

Plant flowering trees and shrubs which provide nectar, fruits and seeds for birds
and pollinators

Help people to green their own areas

Encourage green initiatives

|dentify spaces (walls, paths or pavements) that can be ‘greenified’ in any way,
however small

Protect mature trees

Develop mini allotments

Introduce large planters across residential roads near school that block off traffic
to non-residents and reduce traffic cut throughs that endanger children’s lives -
similar to what they have in Brent

More dog poo bins

Create a forest with trees and real earth

Allocate specific areas of our parks as dog free

More speed bumps in side roads

Do our present community facilities cater for our needs?

More facilities for young people - volleyball and basketball areas
Return the Lydford Tenants Hall to the Community

Return the Portgate Hall to the Community

More accessible adult education

Are our everyday needs provided for in our shopping areas

Need more police officers to patrol the area

Need a better priced supermarket

There is very little diversity of offer

Only low quality supermarkets, organic supermarkets should be introduced
Refuse planning permission for all betting shops

Would like to see more independent shops

Wine bar needed

Better bakers needed

What is happening to the Chippenham Pub?
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Other comments
e There are opportunities for more green space on Hormead Road and on the

Lydford Estate

e On Hormead Road - the ‘Pan Park’ has been removed by the council, ongoing
work to try and recover it, further opportunity for a community greening
initiative

e There is a lot of potential on the Lydford Estate for greening improvement,
potential project idea here for flower planting. There are apparently a lot of
‘leftover spaces’ which could accommodate planters and parklets.

e There is £8000 in CIL money to go towards parklets

Idea for any parklets - introduce native plants.
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APPENDIX 4: REGULATION 14
CONSULTATION DISPLAY
MATERIAL

This appendix includes copies of display material used at the drop-in consultation
events, which summarised the content of the Plan and policies within it.
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MAIDA HILL

NEIGHBOURHOOD
PLAN

August 2023 consultation on
the draft plan by the Maida
Hill Neighbourhood Forum
(MHNF)

www.maidahillforum.org.uk

info@maidahillforum.org.uk

MAIDA HILL NEIGHBOURHOOD PLAN
Initial consultation on the draft plan

Welcome

Thank you for viewing the Neighbourhood Plan consultation material.

The material presented here summarises the policies, and projects, in
the draft Neighbourhood Plan. These have been informed by comments
and ideas put forward in previous consultation events.

The Neighbourhood Plan is the first of its kind to have been prepared

for our area. The purpose of neighbourhood planning is to give local

people and businesses a greater say in how the places they live and {

work should change and develop over time. The Neighbourhood Plan o R
covers all of Maida Hill, as outlined in red in the map on the right. /

Your views are now formally sought on the draft Plan and policies
within it. Consultation is open until end of October 2023. Please do let
us have your views by then.

All the documents you need can be found on our Forum’s website, and

a link to the online response form for your feedback —
www.maidahillforum.org.uk

Any comments or questions, please email us at

info@maidahillforum.org.uk

&
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MAIDA HILL NEIGHBOURHOOD PLAN
Initial consultation on the draft plan

Content of the Plan

* The Neighbourhood Plan is not the same as the City of
Westminster’s City Plan. That sets out the main framework
for the whole area, while this Plan focusses on Maida Hill’s
needs and characteristics

* The Neighbourhood Plan does not allocate land for
development but does recognise that if development does
happen, then it must reflect the best qualities and
characteristics of the area, and deliver benefits to the
community

* The Neighbourhood Plan includes policies that seek to
influence future changes to streets and shops. It also
includes aspirations on public investment, including
improved infrastructure. They are projects towards which
applicants and other funding partners might contribute

MAIDA HILL
NEIGHBOURHOOD PLAN

Initial consultation on the draft plan

Vision

The policies in the Neighbourhood Plan
are framed by an overarching vision and
set of objectives. These have evolved in
response to what local people have told
us is important to them.

Vision

Maida Hill has a distinctive history and urban character with
a mix of Victorian terraces and 20™ century housing estates
at a high but gentle density, and with a network of small but
well used green spaces. It has good transport links, with
Harrow Road functioning as a local high street and Maida Hill
Square as its main public space.

Maida Hill is known for its ethnically mixed and
socioeconomically diverse community, founded on decades of
community activism and trailblazing resident led housing
action. The area played an important role in the history of
20th century music, and provided a home for a number of
iconic, arts and cultural organisations.

This Plan seeks to retain and protect these positive features,
while facilitating environmental improvements and responses
to the climate change, new jobs, renewed cultural vibrancy,
an attractive and economically successful high street, and
sustainable regeneration serving all sections of Maida Hill
community, in the years ahead.
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MAIDA HILL NEIGHBOURHOOD PLAN
Initial consultation on the draft plan

Objectives

Objective 1: Community

To maintain a strong sense of community,
foster social inclusiveness and support
opportunities for local businesses and SMEs
Objective 2: Town centres

To support a network of local services and
facilities that provide for the day-to-day needs
of the local community

Objective 3: Place quality

To deliver high quality design in development
that is distinctively ‘Maida Hill’

Objective 4: Public space
To retain and deliver new areas of greenery,
safe and attractive open space

Objective 5: Movement

To create an environment that makes it
safe and easy for people to move about by
foot and by bike

Objective 6: Low carbon
To support initiatives that make Maida Hill
resilient to the effects of climate change

MAIDA HILL NEIGHBOURHOOD PLAN
Initial consultation on the draft plan

Policy themes: Community

Policies in the draft Plan seek to:

* Protect and improve community facilities,
and encourage new facilities (in particular,
centres for children and young adults)

* Encourage affordable housing, and
affordable workspaces

* Protect pubs, and encourage new pubs
(where in appropriate areas)

* Improve CCTV coverage and street lighting

* Improve communications between public
organisations and residents
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MAIDA HILL NEIGHBOURHOOD PLAN

Initial consultation on the draft plan

Policy themes: Town Centres

Policies and projects in the draft Plan seek to:

* Avoid building heights that are inconsistent with the
prevailing heights of adjacent buildings

* Promote good quality shopfront design and conversion

« Encourage initiatives that improve pedestrian routes,
such as more green space and opportunities for
outdoor seating and dining

» Avoid the proliferation or over concentration of betting
shops and hot food takeaways in Maida Hill

* Develop an empty property register

MAIDA HILL NEIGHBOURHOOD PLAN
Initial consultation on the draft plan

Policy themes: Design and Quality

Policies and projects in the draft Plan seek to:

* Encourage design qualities within type of the character
area it is located in as defined in the Maida

« Ensure that roof terraces do not result in the alteration of
traditional roof forms

« Ensure that roof extensions respect the prevailing
character, including materials and height, of their locality

* Encourage good practice on design features that improve
public safety (such as visually open pedestrian routes)

* Protect locally significant buildings (such as the former
Welford & Sons Dairy in Shirland Road)
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MAIDA HILL NEIGHBOURHOOD PLAN
Initial consultation on the draft plan

Policy themes: Public realm

Policies and projects in the draft Plan seek to:

« improve the setting of local and neighbourhood centres, and
the quality of the public realm within them

« enhance the quality of green spaces and facilities within
them, including work with WCC and partners to explore the
installation of “Parklets” to provide small areas of greenery

« support roof gardens and green walls so long as suitable
measures mitigate any potential adverse impacts

« take opportunities to provide public views and public access
to the Grand Union Canal

. 4

MAIDA HILL NEIGHBOURHOOD PLAN
Initial consultation on the draft plan

Policy themes: Sustainable access

Policies and projects in the draft Plan seek to:

* Support the ‘active, healthy and liveable neighbourhoods’
concept, restricting the potential for through traffic to divert
away from main distributor routes onto smaller streets and
residential roads

* Proposals for major residential and commercial development
are expected to include plans which make clear how they
encourage walking and cycling

« The Plan identifies potential locations for new and or
improved walking and cycling routes, and the Forum is keen
to explore the design and delivery of these

* High quality design mobility hubs that connect to green
spaces will be supported
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MAIDA HILL NEIGHBOURHOOD PLAN

Initial consultation on the draft plan

Policy themes: Environment

Policies and projects in the draft Plan seek to:

« Encourage action to retain, refurbish and sensitively retrofit
existing buildings, improving the sustainability of existing
buildings

* Promote opportunities through development to introduce

greenery into the public realm

* Promote delivery of greener streets throughout Maida Hill,
particularly where this will help manage and mitigate
localised flooding issues

* Measure, monitor and introduce strategies to reduce air
pollution within Maida Hill

MAIDA HILL NEIGHBOURHOOD PLAN

Making the Plan

We will review all comments and prepare
How to respond a revised Plan for submission to
Westminster City Council later this year.

Initial consultation on the draft plan

Thank you for viewing the consultation material.

Please do let us know what you think about the draft Plan by The Council will re-consult on the Plan

completing the questionnaire. and appoint an independent examiner to
. . . . . . review it. They will advise if the Plan

Thf: questionnaire can be completed online via the Maida Hill should proceed to a referendum or not.

Neighbourhood Forum website: www.maidahillforum.org.uk

Alternatively, you can complete a paper version of the At the referendum, everyone of voting

questionnaire and return to MHNF, c/o 2 Fernhead Road, age living in the Plan area will have a

Maida Hill, London, W9 3ET chance to say if the Neighbourhood Plan

You can also contact us by email: info@maidahillforum.org.uk should be adopted (made’).
The consultation period runs until 31st October 2023 If more than 50% of people who turn out
to vote are in favour of the Plan being
made it can then be used to inform and
determine planning applications as well
as opportunities for future investment
across the area.
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APPENDIX 5: REGULATION 14
SURVEY

This appendix includes a copy of the print version of the survey made available during
the Regulation 14 consultation exercise.

Maida Hill Neighbourhood Plan - Consultation Statement

62



Maida Hill Neighbourhood Forum
DRAFT NEIGHBOURHOOD PLAN

REGULATION 14 CONSULTATION: FEEDBACK FORM

PLEASE RETURN BY 21t November 2023

The draft Maida Hill Neighbourhood Plan has been informed by and responds to comments
made during earlier consultation events. We are now seeking your views on the draft Plan.

The draft Plan includes a series of proposed policies that will help shape future change and
development in Maida Hill. These are highlighted in light blue boxes throughout the Plan
and prefixed with the words ‘Policy MH’.

The draft Neighbourhood Plan also includes a series of wider projects and ideas for change
in Maida Hill. They are highlighted in yellow boxes and prefixed with ‘Project MH’.

Your comments will be read and considered carefully and may result in modifications to the
draft Plan before it is submitted to Westminster City Council. There will then be a further

consultation on the final draft Neighbourhood Plan ahead of the independent examination.

Before you complete this questionnaire please take the time to familiarise yourself with the
draft Plan. This is available online via the Maida Hill Neighbourhood Forum website:

www.maidahillforum.org.uk

The questionnaire can be completed and returned online. This form can also be returned by
email, to:

info@maidahillforum.org.uk

Alternatively, the form can be returned by post:

MHNF
c/o 2 Fernhead Road, Maida Hill, London, W9 3ET

Thank you very much for your time and feedback
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Maida Hill Neighbourhood Forum
DRAFT NEIGHBOURHOOD PLAN

PROPOSED POLICIES

Please circle the number which most closely reflects your views:
1: strongly agree 2:agree 3: neither agree nor disagree 4:disagree 5: strongly disagree

::Ifi::lence Proposed Policies — Community ::f;sbee:i::f ;’x
MHC1 Social and community facilities 112(3 5
MHC2 Affordable workspace 1123 5
MHC3 Affordable housing 1 (2|3 5
::Ifi:lyence Proposed Policies — Town Centres ::f;st’ee:i;t:t: ::::
MHLN1 Land uses in town centres 1]12(3 5
MHLN2 Design principles for designated centres 11213 5
MHLN3 Shopfront design and conversion 11213 5
:::‘i:lyence Proposed Policies — Design and quality ::f::bee:i::: :;7
MHD1 Character and development 112 (3 (4|5
MHD2 Roof terraces and extensions 112 (3 (4|5
MHD3 Architectural details, materials and colours 1(2|3]|4]|5
MHD4 Locally Significant Buildings 1(2|3]|4]|5
MHD5 Building heights 1 (23|45
MHD6 Safer places by design 112 (3 (4]|5
;Z:‘i::lence Proposed Policies — Public realm ::i:s:e:i:’ﬂf :::
MHP2 Protected spaces 11213 5
MHP3 New Green spaces 1 2 3 5
MHP4 Canal access 112(3 5
:Z:‘i(::lence Proposed Policies — Sustainable access ::f;fe:i:;f I:::
MHS1 Active and healthy travel 1(2|3]|4]|5
MHS2 Mobility hubs 1(2|3]|4]|5
MHS3 Car free development 1(2|3]|4]|5
:::‘i::lence Proposed Policies — Environment :I::‘s:eiirpt:c: '::::
MHE1 Re-use and retrofit of buildings 1 | 2 | 3 | 4 | 5
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Maida Hill Neighbourhood Forum
DRAFT NEIGHBOURHOOD PLAN

COMMENTS
If you have any comments or suggested modifications please add them here, stating the
section of the draft Plan or Policy to which they refer:

Section of
Plan/ Comment
Reference

Please continue on a separate sheet if necessary
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Maida Hill Neighbourhood Forum
DRAFT NEIGHBOURHOOD PLAN

YOUR DETAILS

Please note that fields marked with a [*] are required

Name [*]

Organisation

Address [*]

Post Code [*]

Email address

Are you (please tick all that apply) [*]

A resident of Maida Hill [*] oYes oNo

An employee in Maida Hill [*] oYes oNo

Other (please indicate)

How old are you (please only tick one) [*]

Would
Under 18 18- 25 26-35 36-45 46 - 55 56 -65 | Over 65 rather
not say
CONSENT
We need to store your personal information Please.confirm whether you agree to the
in order to receive your comments. following:
A summary of comments will be made I consent to Maida Hill
publicly available. Please note that any other Nelghbourhood Forum
personal information provided will be storing my personél data for OYes oNo
confidential and processed in line with the th‘? purposes of this
Data Protection Act 1988 and General Data Nelghbou.rhood Plan
Protection Regulations. Maida Hill consultation [*]

Neighbourhood Forum will process your
details in relation to the preparation of this
document only.
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APPENDIX 6: REGULATION 14
NOTIFICATION

A copy of the email sent to the statutory consultees to advise them of the consultation,
and to invite response, is presented in this appendix.

From: MHNF Information <info@maidahillforum.org.uk>

Sent: 04 October 2023 21:29

To: info@maidahillforum.org.uk

Subject: Consultation on the Maida Hill (London W9) Neighbourhood Plan

Dear Colleague

Formal consultation (Regulation 14, Town and Country Planning, England,
Neighbourhood Planning Regulations) of the Maida Hill Neighbourhood Plan

| am now pleased to advise that the formal consultation (Regulation 14, Town and
Country Planning, England, Neighbourhood Planning Regulations) of the Maida Hill
Neighbourhood Plan runs until 21st November.

The Neighbourhood Plan and accompanying consultation material is available to view
online via the MHNF website:

https://maidahillforum.org.uk/latest-news/131-draft-neighbourhood-plan-and-design-
code-is-now-underway.html

Two consultation events are also being held where you can find out more.

These will be held at Maida Vale library and the council workspace at 2 Fernhead Road
on the following days:

Maida Vale library, Sutherland Avenue - Monday 16th October, 6:00pm to 7:30pm
2 Fernhead Road W9 3ET - Thursday 2nd November, 6:00pm to 7:30pm

If you would like to make representations, please complete the online survey
accessible via the MHNF. Alternatively, you can download the survey form from the
website and return by hand or post:

c/o 2 Fernhead Road, Maida Hill, London, W9 3LL

Representations can also be submitted by email, to info@maidahillforum.org.uk.

Regards,
Chair, Maida Hill Neighbourhood Forum
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