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INTRODUCTION

This Consultation Statement summarises the details of the consultation process that the
Mayfair Neighbourhood Forum (MNF) has undertaken as part of the development of the
Mayfair Neighbourhood Plan (MNP), as set out in the Neighbourhood Planning (General)
Regulations 2012 ("the Regulations").

The Steering Group of the MNF first began work on the preparation of the MNP following
designation of the Mayfair Neighbourhood Area (MNA) in January 2014 and has undertaken a
series of public consultations, as outlined below, including a formal six-week public
consultation on the Plan as required by the Regulations. Further detail in relation to each

consultation is contained within the individual reports annexed to this document.

The consultations identified a range of issues which have all been recorded, considered and,

where appropriate, addressed as part of the development of the draft MNP.

1 14349917



2.1

2.2

2.3

2.4

2.5

2.6

Mayfair Neighbourhood Plan
Consultation Statement

PUBLIC CONSULTATION SUMMARY

Set out below is a summary of the consultation events that have taken place since the
designation of the MNF. For full details on each consultation, please see the individual reports

annexed to this Statement.

Introductory Session (12 March 2014)

All members of the Forum were invited to attend an introductory session on the Forum and
the preparation of neighbourhood plans. This session was hosted by the MNF Steering Group
together with Tibbalds, the planning consultants retained by the MNF to advise on the

preparation of the MNP. This session included a general question and answer session.

Steering Group Workshop (19 June 2014)

This workshop was run by Tibbalds and focussed on identifying the issues relevant to the
preparation of the MNP. Having identified the key topics from the workshop, Tibbalds
consolidated these into a number of subject areas which could be taken forward to public
consultation. These topic areas were housing, local retail and amenity, waste, community

services, night time economy, public spaces and traffic.

Public Consultation Event (17 July — 20 July 2014)

The 2014 public consultation was held during Summer in the Square, a public community event
held in Grosvenor Square. A tent was set up for 4 consecutive days with boards displaying the
topic areas identified at the June 2014 workshop and passing members of the public were
encouraged to provide their comments on these topics. A focussed evening event was also

held on Wednesday 16 July to which members of the Forum were invited.
The 2014 consultation event was promoted through email and via the Forum's website.
A total of 251 responses were received and the key findings were as follows:

(a) Traffic management concerns, particular related to the interface between pedestrians,

cyclists and vehicles.

(b) The importance of open spaces and better utilisation of public spaces.

(c) Waste management concerns including irregular collection services and rubbish left
on streets.

(d) Empty homes across Mayfair and the provision of affordable housing.
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(e) The need for and retention of service amenity uses balanced against the provision of
luxury retail.
The Consultation Report prepared for the 2014 Consultation event is attached at Appendix 1.

Annual General Meeting (March 2015)

The Steering Group presented a set of objectives that had been produced following the July

2014 public consultation event to the members of the Forum.

The AGM was promoted via email and the Forum's website, with the objectives being made

available online following the AGM.

Public Consultation Events (June —July 2015)

A survey was prepared comprising the objectives identified from the June 2014 public
consultation. A number of consultation events (15 events across 12 days) were then held
across Mayfair during June and July 2015 where people were asked to complete the survey
and provide their feedback. The Consultation Report prepared for the 2015 Consultation event

is attached at Appendix 2.

The survey was also promoted via distribution to contacts of the Directors of the Steering

Group, the Forum's social media network, and was made available online.

A total of 381 survey responses were received, with 81% of respondents agreeing with the
identified objectives. An additional 200 new members signed up to the Forum, with total

membership reaching 400 at July 2015.

Key themes which, whilst generally supported, received lower levels of support than others

were identified for further review by the Steering Group. These were:

(a) Ensuring a balanced range of housing
(b) Encourage the retention and provision of new and existing office floorspace
(c) Improve amenity in public squares by reducing commercial events and facilitating

cultural and community activities.

(d) Focussing night-time economy away from residential areas
(e) Ensuring no net loss of visitor, residential or commercial parking spaces.
(f) Protecting existing and future residents from the impact of night-time economy.
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The Forum decided not to pursue some of these themes through to the draft Plan (e.g. housing

and parking spaces), whilst others were refined and taken forward.

Public Consultation (July 2016)

Following the feedback received during the 2015 consultation event, the Forum turned the
objectives into policy recommendations which were then consulted on. During the July 2016
Public Consultation, respondents were asked to indicate how important they considered each

policy recommendation to be out of 5 (1 being not at all and 5 being very important).

2 days of public consultation took place in Grosvenor Square on 12 and 13 July 2016. An
evening event was also held on 13 July with invitations sent to both residents and workers

within Mayfair. An additional week of online consultation was also held.

The survey was promoted via an ‘e-shot’ to members, distribution to contacts of the Directors

of the Steering Group and the Forum's social media network, as well as online.

A total of 131 survey responses were received, with 97.20% of the policy recommendations
receiving an average rating of 3 (out of 5) or higher. Forum membership was again increased,

with total membership reaching 602 at August 2016.
The Consultation Report prepared for the 2016 Consultation event is attached at Appendix 3.

Regulation 14 Statutory Consultation (13 June — 1 August 2017)

Following the level of support given to the draft policy recommendations, the Forum prepared
the draft Mayfair Neighbourhood Plan. The consultation which took place during June and
August 2017 was carried out to seek the wider community's views on the draft MNP and to
accord with the requirements of Regulation 14 of the Neighbourhood Planning (General)
Regulations 2012.

The Consultation Report prepared for the 2017 Consultation event is attached at Appendix 4.

The Consultation took place from 13 June 2017 to 1 August 2017. Respondents were asked to
indicate whether they Strongly Agreed, Agreed, Don’t Know, Disagreed or Strongly Disagreed

with the draft policies and were encouraged to leave further comments, if they wished.
During that time the MNF publicised the consultation via:

(a) Hosting and attending a number of events taking place during the consultation period,
including hosting a stand at Summer in the Square and attending the Residents’ Society

of Mayfair and St James’s Summer Garden Party;

(b) An online social media campaign;
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(c) Delivery of 10,000 postcards to addresses within the MNA; and
(d) An article published in the Mayfair Times
Details of each of the above are contained in the full report annexed to this Statement.

The consultation materials were promoted via an ‘e-shot’ to the Forum's membership, social
media network, and via the Forum's re-branded website. Hard copies were made available
throughout the consultation period at the Mayfair Library, 25 South Audley Street and Gieves
and Hawkes, 1 Savile Row. The consultation materials were also directly sent to Westminster
City Council, Statutory Consultees and representatives of other community and amenity

groups.

A total of 179 completed questionnaires were received. Responses were also received from

Westminster City Council, the GLA, Historic England, Thames Water and Transport for London.

Overall, the feedback received was largely positive and the policies were well-received. The
most diverse views from the questionnaire came in response to policies MGS3 Green Spaces,

MTR Tyburn Retail Opportunity Frontage and MC Commercial.

The Forum decided not to undertake any further consultation on policies MTR or MC as it was
felt that the comments received could be adequately addressed through revisions made to the

Plan.

Green Spaces Consultation (27 October — 15 November 2017)

The responses received during the Regulation 14 Statutory Consultation in relation to the
Green Spaces Policies (MGS1-3), and in particular Events in Green Spaces (MGS3) did not
demonstrate a single strong consensus on the drafting of this policy. The Forum did not
consider that it had received conclusive evidence from the community to proceed with this
policy, as currently drafted, and made the decision to undertake a further, discreet, round of
consultation on this policy alone. A report on the extended consultation is included within the
2017 Consultation Report attached at Appendix 4.

The Green Spaces Consultation took place from Friday 27 October to Wednesday 15 November
2017. Respondents were asked to indicate whether they Strongly Agreed, Agreed, Don’t Know,
Disagreed or Strongly Disagreed with a set of statements which reflected the wording of the
draft Events in Green Spaces Policy. Respondents were also asked to leave further comments,

if they wished.

The Forum publicised the consultation via an ‘e-shot’ to the Forum's membership, social media
network, and via the Forum's re-branded website. Hard copies were made available at the

Mayfair Library.
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The Forum received a total of 122 responses to the Green Spaces Consultation. A full summary
and breakdown of the responses received is set out in the attached “Extended Consultation

Report”.

The results of the consultation indicated that:

(a) Community events were supported;
(b) Commercial events should be subject to some form of monitoring and control; and
(c) there was not overall support for events to only take place during the months of

October to March.

As a result of the Green Spaces Consultation, the Forum has amended policy MGS3 of the
Mayfair Neighbourhood Plan to states that events which are not for a local community uses
should only take place during the months of September to May. In addition, any events which

use more than 40% of the green space should not exceed 40 days in any calendar year.

General Meeting (November 2017)

During the General Meeting in November 2017, the Steering Group outlined the process
through which the draft Mayfair Neighbourhood Plan has been developed, together with
summarising the key points and amendments which had been made following the consultation

events.

The AGM was promoted via email and the Forum's website.
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STAKEHOLDER CONSULTATION

The Forum has sought to engage with a number of local stakeholders and local authorities
during the preparation of the draft Mayfair Neighbourhood Plan. These meetings are

summarised below:

. Baroness Couttie (11 Nov 2016)
. TfL (11 Aug 2016 & 19 Dec 2016)
. The Royal Parks (25 Jan 2017)
. New West End Company (1 Aug 2016)
. Heart of London (7 Sept 2016)
. Regent Street Association (7 Sept 2016)
) Peabody Estate (16 Jan 2017)
. Other Neighbourhood Forums:
. Belgravia, Victoria & Knightsbridge (16 June 2016, 18 July 2016, 12 Sept 2016

& 1 Nov 2016)

. Marylebone, Soho, St James's, FitzWest (2 Mar 2017 & 7 Apr 2017)

. Representatives of Mayfair Residents’ Association and Residents’ Society of Mayfair
and St James (14 July 2017, 19 July 2017, 10 August 2017)
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WESTMINSTER CITY COUNCIL CONSULTATION

The Forum has liaised with Westminster City Council (WCC) throughout the preparation of the

Mayfair Neighbourhood Plan. This has been carried out through email and letter

correspondence, as well as meetings on a number of occasions. The engagement with WCC is

set out below:

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

(i)

27 April 2016 — Initial meeting with WCC officers to discuss progress with the
Neighbourhood Plan.

7 October 2016 — The Forum submitted an early draft of the Mayfair Neighbourhood

Plan to WCC for its comment.

17 November 2016 — Meeting with WCC to review feedback on the initial draft of the
Plan. Followed up by letter from WCC of the same date.

25 November 2016 — A table of further comments was received from WCC which the

Forum responded to on 27 January 2017.
1 February 2017 — Meeting with WCC to review additional feedback received.

27 March 2017 — Further comments and suggested amendments to draft Plan received
from WCC which the Forum responded to on 13 April 2017.

25 May 2017 — Meeting with WCC to review further comments and suggested

amendments received.

1 August 2017 — WCC submitted a formal response to the draft Mayfair
Neighbourhood Plan during the Regulation 14 Consultation which the Forum

responded to in writing on 30 October 2017.

31 October — The Forum submitted its SEA and HRA Screening Report to WCC for

comment. To date, no comments have been received from WCC on that.
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STRATEGIC ENVIRONMENTAL AND HABITAT REGULATIONS ASSESSMENT

On 18 December 2017, the Forum submitted a Strategic Environment Assessment and Habitat
Regulations Assessment Screening Report to the statutory bodies (the Environment Agency,
Natural England and Historic England) in accordance with the Environmental Assessment of
Plans and Programmes Regulations 2014, in order to consider whether the Mayfair

Neighbourhood Plan would have significant environmental effects.

The Forum’s Screening Report summarised the effects of the Mayfair Neighbourhood Plan and
concluded that it was not considered that the Plan would have any significant environmental
effects. The Screening Report will be submitted to Westminster City Council as part of the

evidence base for the Mayfair Neighbourhood Plan.

When consulted on the draft Neighbourhood Plan during the Regulation 14 Consultation,
Historic England welcomed the content of the draft Mayfair Neighbourhood Plan and the
inclusion of heritage as part of the overarching vision, the objectives and policies relating to
new development, design and heritage. Responses were not received from the Environment

Agency nor Natural England.

The statutory bodies were requested to provide their comments on the screening report by 26

January 2018 and copies of the responses received are attached at Appendix 5.

Natural England advised that there are unlikely to be significant environmental effects from

the proposed plan.

The Environment Agency confirmed that they identified no major constraints within the
Mayfair Neighbourhood Area and were pleased to see the policies relating to climate change

and waste.

Historic England provided their comments on the Forum’s screening report and concluded
that:

“[Tlhe three options for transforming Park Lane that are referred to in Ppolicy MPL1:
Transforming Park Lane all have the potential to have significant effects on the historic

environment”

“To our knowledge these potential environmental effects are unlikely to have been tested in
previous environmental assessments, given the existing policy framework that the
Neighbourhood Plan will be set within. For these reasons, while we agree that the
environmental impact would depend on the exact scheme that might finally come forward, in
our view the scale of change envisaged and promoted by this Neighbourhood Plan triggers the
need for SEA.”
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The Forum disagrees with Historic England.

When determining whether a plan is likely to have significant environmental effects?, an
authority is to take into account various criteria®. These criteria including considering “the
degree to which the plan or programme sets a framework for projects and other activities”?

(emphasis added).

For a planto be considered to set a “framework” it must at least limit the range of discretionary
factors which are to be taken into account when making a decision, or place some kind of

constraint, condition or rules on the development of land®.

Whilst the Mayfair Neighbourhood Forum is a “Plan” for the purposes of the Regulations and
the SEA Directive, Policy MPL1: Transformation of Park Lane, does not set a “framework” in

that context.

Policy MPL1 does not contain criteria, conditions or detailed rules which guide the way
Westminster City Council should determine any future application which proposes
transformational change to Park Lane. The policy requires financial contributions secured by
way of Section 106 Agreements to go towards analysing and modelling either one of three

proposed solutions, or variants to them.

There is nothing within Policy MPL1 which places limits on the type of development which
could be brought forward in relation to Park Lane, neither does it place conditions on any

applicant who is successful in securing consent.

The Forum does not therefore consider that Policy MPL1 is likely to have significant

environmental effects.

L Pursuant to paragraph 9(1) of the Environmental Assessment of Plans and Programmes Regulations 2004/1633
(“the Regulations”).

2 Set out in Schedule 1 of the Regulations.

3 Schedule 1, Part 1 of the Regulations.

4R (on the application of HS2 Action Alliance Limited) (Appellant) v Secretary of State for Transport and another
(Respondents) [2014] UKSC 3 per Lord Sumption at paragraphs 120 — 124.
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SUMMARY OF AMENDMENTS MADE TO THE MAYFAIR NEIGHBOURHOOD PLAN

Following the June/July 2017, October 2017 consultation and further comments received from

Westminster City Council , the Forum reviewed the feedback received and amended the draft

Mayfair Neighbourhood Plan to address the comments raised.

A summary of the amendments made is set out below:

Policy / Paragraph
No.

Summary of Amendment

Para1.3.9 Updated to reflect the progress and amendments made to the City
Plan.

MPR1(ii) Amendment made to encourage pocket parks and play areas.

MPR1(iii) Amendment made to identify regular closures of retail streets

Para 2.1.5 Updated to reflect the production of the Mayor's "Healthy Streets
for London" document.

Para 2.1.6(ii) Amendment made to reflect feedback received on improving

pedestrian routes.

Para 2.1.6(v)

Amendment made to include encouragement of electric bus routes.

Para2.1.9and 2.1.10

Amendment made to reflect feedback received relating to

pedestrianisation across Mayfair.

Para2.2.4 Amendment to address consultation feedback on management of
events in Green Spaces.

MGS1.1 Policy clarified to address comments from WCC.

MGS3 Amendments to reflect consultation feedback :

(i)(C) Events which are not for a Local Community Use should only

be held during September to May;

(i)(D) Events taking up more than 40% of green space should not

exceed 40 days in any calendar year; and

(iii) Cross subsidy not to apply for Local Community Events.
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Para 2.2.9 Amendment made to reflect feedback received regarding protests
within public squares.
Para2.2.11 Amendments reflect the results of extended consultation on Green

Spaces.

Para 2.3.9-2.3.10

Amendment made to encourage urban been hives and supporting
the initiatives of the Wild West End.

MSG1, MSG2, MSG3

Amendments made to clarify and strengthen policy following

comments received from WCC

Para 3.2.2 and MTR

Amendments made to reflect desire for Tyburn to be retail-led, but

also contain additional mixed-uses.

Para3.2.6 Amendments made seeking encouragement of small units which
service and support local communities and creative industries.

MPL1 Amendment made to identify that contributions are to be secured
via s.106 Agreements.

Para 3.2.19 and | Additional detail inserted to address feedback from WCC and TfL.

3.2.20

MR3.1 Inclusion of Weighhouse Street.

Para 4.2.6 Removal of wording applying particular recognition to residential
use in West Mayfair.

Para4.2.9 Insertion to reflect feedback that residential use should be
recognised across Mayfair.

MRU1 Amendment to address comments by WCC.

Para 4.2.11 and | Insertion clarifies location of much of Mayfair's residential

MRU2 floorspace and seeks to achieve well respected design which reflects

the relevant area of Mayfair.

MRU2.2 and 2.3

Policies amended to become Mayfair-wide, rather than specific to
West Mayfair.

Paras4.2.12-4.2.14

Amended to reflect the revisions made to policies MRU2.2 and 2.3.
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MRU3.1 and para
4.2.15

Amended to address comments made by WCC. Policy now
encourages new retail and entertainment uses where they
complement the nearby residential communities and character of

the area. Supporting text amended to reflect this change.

MRU4 Policy amended to address comments made by WCC.

Para 4.2.18 Amendments to clarify requirements sought within Construction
Management Plans and the justification for that.

Para 4.3.8 Text amended to reflect changes to application of character areas in
respect of commercial policy.

Para 4.4.9 Clarification made to objective of policy.

Para 4.4.11 Text relating to article 4 direction removed to reflect changes in
legislation.

Para 4.5.6 Amendments made to clarify supporting text.

MSD1 Inclusion of suggestion for policy to address sufficient food waste
storage.

Para5.1.3 Clarification of design requirements following consultation

feedback.

13 14349917
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CONCLUSION

The Mayfair Neighbourhood Forum has undertaken multiple and detailed consultation
through the preparation of the Plan in order to ensure that the policies meet objectives and
values which reflect the wishes and views of the local resident, worker and visitor community

of Mayfair.

The Forum has sought to fully engage with representatives from across the Community,

together with local authorities and statutory consultees.

The result of this engagement has resulted in the Forum preparing a final draft of the Mayfair

Neighbourhood Plan to be submitted to Westminster City Council.

This report fulfils the requirements for the Consultation Statement, set out in Regulation 15(2)

of the Neighbourhood Planning Regulations 2012.
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INTRODUCTION

The Mayfair Neighbourhood Forum (*'the Forum") is a business and residential
neighbourhood forum with the statutory right to create a Neighbourhood Plan outlining
general planning policies on development and land use in the neighbourhood. The
Forum was formally designated by Westminster City Council on 10 January 2014 in
relation to the Mayfair Neighbourhood Area; a map of the designated Neighbourhood
Area is attached at Appendix 1.

The Forum appointed Tibbalds Planning & Urban Design in March 2014 to assist in
the process of producing a neighbourhood plan for Mayfair (“the Neighbourhood
Plan”).

The Forum is formally governed by a Constitution and is guided by a diverse range of
local stakeholders (“the Steering Group”) which is made up of 9 members: 4 residents,
4 business members and a business Chair. The current Steering Group is made up of
the following people:

Will Bax Business, Grosvenor (Chair)

Nigel Hughes Business, Grosvenor

Bob Dawson Business, Crown Estate

Tim Taylor Business, Forsters LLP

Beverley Aspinall Business, New West End Company
Mike Dunn Resident

Anthony Lorenz Resident

George Hammer Resident

Currently vacant. Previous member was | Resident

Ron Whelan (since resigned)
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INTRODUCTORY SESSION TO FORUM MEMBERS

An introductory session was held on 12 March 2014. This took place from 6.30pm —
8pm and was hosted at the offices of Forsters LLP (31 Hill Street W1J 5LS).

All Members of the Forum (at that date) were invited to the session. The event was
also attended by Tom Kimber from Westminster City Council. The purpose of the
session was to provide an update to those who had previously expressed an interest in
the Mayfair Neighbourhood Forum and to discuss the Forum's plans on preparing the
Neighbourhood Plan.

The event began with an overview/update report from Will Bax, the chair of the
Forum, providing members with an update of the key topic areas identified by the
Steering Group a copy of which is attached at Appendix 2.

This was followed by a presentation given by Tibbalds to introduce the concept of
neighbourhood planning to the Members. A copy of this presentation is attached at
Appendix 3.

This was followed by a general question and answer session, which included questions
on the powers of the Forum, the scope of the Neighbourhood Plan, timescale and
further public consultation.
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STEERING GROUP WORKSHOP EVENT
A workshop was held with the Forum's Steering Group on 19 June 2014.

The workshop was run by Tibbalds and started with Tibbalds providing a presentation
on the neighbourhood planning process and the statutory requirements for the
production of the Neighbourhood Plan. A copy of that presentation is attached at
Appendix 4.

Many issues and ideas had been previously raised by members of the Forum in initial
meetings and workshops. The session focused on elaborating and extending these
topics. Working through each topic heading, the Steering Group were invited to put
forward their comments on the relevant issues and these were noted down by Sue
Rowlands from Tibbalds.

The following table sets out the issues that were raised for each topic heading:

Affordable Housing

e We need key worker housing in Mayfair (but not for those that are not
economically active).

e Having less affordable houses makes Mayfair lack a proper sense of community.

e The expensiveness of the local amenities and wealth in Mayfair can isolate
residents with a lower income.

e There is no space in Mayfair to deliver social housing.

e It is quicker and easier to ask developers for payment for offsite affordable
housing developments.

e By delivering smaller units Mayfair will become more affordable for the general
population.

Begging
e Mayfair should have a zero tolerance policy on begging.
e Beggars should be offered work in exchange for money.

e Mayfair should raise money for homeless organisations to address the issue of
rough sleepers.

Refuse

e Waste management should be co-ordinated throughout the area.

e Existing controls should be enforced and new conditions/licences enforced
through new leases.

e Electric vehicles should be used to collect waste.

o Strategies that re-use waste to create energy should be investigated.

Traffic

e TFL have agreed to make a transport model of Mayfair.

¢ Rickshaws and similar vehicles create noise and obstruct the carriageway.

3




e Areas that allow fast movement of cars are being used as ‘racetracks’.

¢ Introducing payment for night time parking could damage the local economy,
however, it would promote active and sustainable methods of travel.

e Mayfair needs a better strategy for cycling and more cycle parking.

e The level of car parking for residents is sufficient.

Air Quality/Environment

e Air conditioning units are often placed in inappropriate locations. These are often
unattractive and create unwanted noise.

e There is a lack of street level greenery.
e Private greenery such as window boxes add positively to the street scene.

e Sustainable building and management (electric vehicles to collect rubbish,
composting, green roofs, recycling etc) are important.

Heritage

e It is important to preserve historic land uses in Mayfair.

e Westminster City Council do a good job of managing and preserving historic
buildings in Mayfair.

e The heritage value of streets and public realm is as valuable as the buildings
themselves.

e Certain ‘special’ areas require in-depth conservation assessments to preserve their
character.

Local Amenities

e The local shops do not cater for day to day needs (such as buying a pint of milk).
e There are not enough small businesses such as chemists.

e Special Interest Areas such as Cork Street, Saville Row, Bond Street and
Shepherd Market should be protected.

Hotels

e Hotels are important for Mayfair.
e Future hotels should be of a 5 star standard to enhance the wider area.

e Serviced apartments are not appropriate as they create transient community and
noise in residential areas.

¢ New hotels should not take away existing public resources.

o Hotels can be more appropriate than empty residential accommodation.

Public Realm

e More wholly pedestrianised areas would create more crime and anti social
behaviour.




Parking outside expensive shops is essential to deter theft and mugging of
customers.

Less cars would create a quieter more pleasant environment.

Green areas should continue to be protected.

Improvements to green spaces should be encouraged.

Commercial uses such as restaurants are beginning to dominate the public realm.
Outdoor dining, eating and smoking past 11pm disturbs residents.

Existing squares need to provide more activities for residents such as exercise
classes, events and pop ups.

Hiring of squares for commercial uses should be limited.

Office to Residential Change of Use

Allowing the conversion of office accommodation to residential will encourage
foreign investors to buy properties they have no intention of living in.

Empty properties erode the vitality of Mayfair.
Loss of office space could be detrimental to the area and result in loss jobs.

The Mayfair community is made up of workers, visitors and residents. It is
important to preserve a good balance between these groups.

Residential use is not appropriate in ‘stressed areas’ such as Oxford Street.

Limiting the size of residential units could deter foreign investors and make
Mayfair more affordable for locals.

Amalgamation of flats into single units should be discouraged.

Evening and Night-Time Economy

Residents

Local residents should be protected from noise and disruption of night-time
economy.

Night-time economy causes crime.

There are certain ‘hotspots’ where the night-time economy is a problem for local
residents.

There are certain ‘hotspots’ in non residential areas where night-time economy is
appropriate.

Better management could help alleviate problems caused by the night-time
economy.

People leaving premises late at night when there is limited public transport causes
noise and disruption.

Having places to meet and socialise is important for Mayfair as it creates a sense
of community.




3.5

e There should be a limit to the amount of late night activities/licenced premises on
each street.

e The impact of any new licenced premises should be properly evaluated prior to
opening.

e Mayfair should not become like Soho.
e Farm Street and Haddon Street are problem areas.
e 24 hour public transport may encourage more late night activities.

e The quality of establishments is very important and they should be of a high
standard to maintain the identity of Mayfair.

Photographs of the sheets produced during this workshop are attached at Appendix 5.
Key Insights from Workshop

Having identified the key topics raised during the workshop, Tibbalds worked towards a
consolidating these views into a number of subject areas for the public consultation
process. The topic areas were "conversation points" and were designed to encourage
responses and/or comments from the public. These topic areas and questions are copied
in below:

(a) HOUSING

What are your views on the mix of housing in Mayfair? For example, is there enough
affordable housing in the neighbourhood, where should it be provided? Many residential
proprieties are not permanently lived in. Is this a problem and, if so, how should we
address it?

(b) LOCAL RETAIL AND AMENITY

Has Mayfair got the right balance of luxury retailers and local amenity to serve local
needs? Which streets do you particularly like or dislike and why?

©) WASTE

Is waste well managed in Mayfair? How do you think we should deal with the issue of
waste collection?

(d) COMMUNITY SERVICES

Mayfair still has its Library, Post offices, Primary school and 6 Churches. Are there
other community services that you feel are missing?

e NIGHT TIME ECONOMY

Mayfair is busy around the clock. Is this good or bad? Are there particular areas which
you feel should be considered?



)] PUBLIC SPACES

We have some great public spaces in Mayfair. Do they make a positive impact on the
neighbourhood? Could they be used differently, if so, what would you like to see?

() TRAFFIC

What do you think about the relationship between traffic and pedestrians in Mayfair?
For example, do you think pedestrians feel safe? Have we got the parking provisions
correct?



SUMMER IN THE SQUARE CONSULTATION EVENT

3.6

3.7

Promotion

The Summer in the Square public consultation event was promoted in the following
ways:

o An "e-shot™ was sent to the members of the Forum

. Details were included on the Forum's website (www.mayfairlocal.com).

o Members of the team walked throough the Summer in the Square event handing
out fliers to invite people to visit the tent and leave their comments.

Format
The format of the Summer in the Square consultation event was as follows:

o A tent was set up for 4 consecutive days (Thursday 17 July to Sunday 20 July
2014) during the Summer in the Square event.

o The tent was manned by members of the Steering Group and Tibbalds at the
following times:
- 11am — 3pm and 5pm — 8pm on Thursday 17 July;
- 11am — 3pm and 5pm to 6.30pm on Friday 18 July;
- 11am — 3pm and 5pm — 8pm on Saturday 19 July; and
- 1pm — 3pm on Sunday 20 July.

o Outside of those times, the tent was unmanned but available to anyone passing by

to leave their comments.

o There was also an evening event held at the tent on Wednesday 16 July from 6pm

— 8pm to which members of the Forum were invited.



http://www.mayfairlocal.com/

Based on the issues raised during the Steering Group Workshop Event, key
planning / land use topics were identified and these formed the basis for the
Summer in the Square consultation event.

Various boards were displayed in the tent during the consultation event. These
were as follows:

- Boards explaining the neighbourhood plan process and the Mayfair
Neighbourhood Forum.

- Boards showing maps of London/UK/Rest of World for people to indicate
where they lived.

- Boards displaying each topic heading with key statements relating to that
heading.

Copies of the boards that were displayed during the consultation event are

attached at Appendix 6 The topic boards were "conversation points” and were
designed to encourage responses and/or comments from the public.

A comments book was also available for people to provide general comments.

During the consultation event members of the public were invited to comment on
the topics for discussion.

People were invited to either write their comments on post-it notes and stick them
to the relevant topic board, or to leave their comments in a comments book.

People were also asked whether they were a resident, worker, or visitor to
Mayfair.

People were asked to sign-in, although it was noted that most did not do so.

Almost all people who stopped at the tent were given a short verbal briefing by a
team member or a member of Tibbalds.

Fliers were handed out explaining the purpose of the Neighbourhood Forum, and
the event. A copy of this flier is attached at Appendix 7

Those who indicated that they did not have time to stop were asked to visit the
Forum's website to leave their comments.



3.8 Attendees

o A total of 66 people either registered or sent an RSVP confirming attendance at
the consultation event, although it was noted that many who left comments did not
sign in.

o The following map indicates the postcodes of those attendees who indicated that
they lived in Mayfair:

‘‘‘‘‘‘‘
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o It was generally found difficult to attract passers by to give their comments. Some
people only wanted to leave one or two comments, whereas others left comments
for each topic.

o Most people stayed for a maximum of 5 minutes, although a handful stayed at the
tent for longer and left more detailed comments.

4.0 FEEDBACK FROM CONSULTATION

Details of each topic board and the comments received in relation to each are set out below,
together with an analysis of each. Each comment under the topic areas were then collated into a
sub-category to clearly identify key trends.

Furthermore, the sentiment of each comment was categorised as being Positive, Insightful or
Negative. The number of responses received is set out in the below table. Overall, Public Spaces
and Traffic received the most comments, representing 20% and 22% of the overall response rate
respectively.

PERCENTAGEOF
TOPICAREAS  RESPONSES RESPONSES
Housing 29
Local Retall and
Amenily 30
Waste 34
Community
Services 23
Night Time
Economy 30
Public Spaces 49 20%
Traffic 56 22%
Total 251 -
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4.1 HOUSING

What are your views on the mix of housing in Mayfair? For example, is
there enough affordable housing in the neighbourhood, where should it
be provided? Many residential proprieties are not permanently lived in.
Is this a problem and, if so, how should we address it?

Too many empty properties. The mix should be retained. Strong policies needed on
this.

Why should there be more affordable housing in Mayfair? There is already lots of
social housing. Eg - Peabody.

Tax non residents. Limit amount of houses sold to investors.

Workers must be able to afford to live nearby.

Council overcharging rents on affordable housing.

Not helping people to intergrate.

Properties not being lived in. Affordable housing needs to create balanced
communities.

Fine as it is.

Affordable housing - can this happen?

You won't stop investors, but tax them for empty properties. They can afford it.
Should be a significant amount.

West end needs accommodation for Service Pensioners (Police/nurse/firemen etc)

Encourage people to live in these homes.

Nationally need to sort houses. Flats bought purely for investment.

More external space in terrace/balcony for residents.

No case for more social housing. No need to reduce what already exists.

Properties not a problem less hotels please.

There should be more social housing throughout Mayfair.

Not aware of any affordable housing in Mayfair. Not sure it would be affordable
anyways due to centrality.

The affordable housing residents are always against developing Mayfair further.

Affordable housing is important always wanted here. Want to live here.

Maintain original features. Less building work.

Qatar, buying up half the flats in Mayfair.

Affordable housing is needed everywhere, including Mayfair. Should be more
permanent residents.

Affordable houses are needed everywhere.

Single units for workers imperative.

Affordable central London housing.

Cant’ live near work because no affordable housing and would love that. Worked in
the area for 12 years and would love to live here, but can’t.

11
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KEY INSIGHTS:

-A number of respondents have expressed their concerns as to the increasing
number of empty houses/flats across Mayfair

-Feedback suggests that additional affordable housing within Mayfair is required. A

small number of respondents (3) suggest that no further affordable housing
allocations are necessary.
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4.2 LOCAL RETAIL AND AMENITY

Has Mayfair got the right balance of luxury retailers and local amenity
to serve local needs? Which streets do you particularly like or dislike
and why?

Cannot afford Bond Street. Good events at Regent Street.

Prefer independent shops.

Brook Street.

Luxury shops make you feel a bit priced out.

I would like to be able to spend less than £10 on a packet of cigarettes.

New Bond Street is the best shopping street in the world.

North Audley Street should promote itself like St Christopher’s Place.

Shepherd Street.

There should be more independent retailers — Craftsmen and start ups. Not High
Street chains you can find anywhere.

Small shops are not doing well because they are not selling the right things & very
expensive rent for small shops.

Used to hate Oxford Street, but when | moved to Mayfair | loved it. Love Regent
Street like the new improvements.

More independent shops — less chains (& restaurants too!)

Mount Street — looks good but far too up market. Far too luxury.

Local and luxury do not mix well at the moment. Luxury means ‘Mayfair’ - not
for everybody. Could be a greater mix/balance.

Do not like Art Gallery, really like Lancashire Court and Mount Street.

So miss the convenience store in Davies Street.

Posh shops important. Attracts foreign tourists.

Protect community retailer in secondary shopping streets.

Large retailers are important to the area eg tourism but small shops importance for
the locals and workers.

Keep independent shops and businesses.

Don’t lose the pubs. More areas for open air/outside seating cafes.

Pubs are good — resist change of use.

A Waitrose close by.

A few local amenities — but need some more. Mayfair popular due to high end
retailers.

13



Do not change it. It is perfect as it is.

Local amenities are very expensive for residents (who live here all the time) Could
do with another supermarket.

Restaurants are good

More delis

Number of Responses

More service Other Like a particular  Too expensive More independent
amenity area stores

Perception

m Positive
u |nsight

= Negative

KEY INSIGHTS:

-Respondents consider a greater allocation of service amenity (supermarkets, delis
convenience stores etc), across Mayfair is required

-A similar proportion of respondents consider the balance of luxury retail vs. neighbourhood
amenity is important.

14



4.3 WASTE

Is waste well managed in Mayfair? How do you think we should deal
with the issue of waste collection?

I am ringing every day to get rubbish picked up. It needs to be reviewed.

Too many rubbish companies go back to collection once a day. Anything else left —
fine it.

Dumping of rubbish in streets — no enforcement.

Constantly clean.

Waste connections excellent.

Reduce number of commercial waster contractors in Bond Street.

Charging for commercial bin bags.

Rubbish near by cars — not taken care of.

Wias surprised to see so much rubbish outside a large restaurant in Duke Street.
Looked nasty.

Rubbish everywhere why hasn’t there been more waste collections here during the
day. Bins overflowing.

Private waste management rules not appropriate to Council’s own procedure.

Streets need cleaning after events especially at Hyde Park.

Collection is very good but people can be untidy and not put rubbish in the bins.

Time frames very tight.

Wheelie bins! A wheelie is a good idea.

More waste collection for ALL.

Recycling not always removed on stated days.

Garbage collected everyday.

Really bad. Constantly rubbish on the street. One contract — specified times.

Everything consolidated. Needs to be managed.

The trash bins need to be picked up more often.

Mayfair is looking much cleaner, greener and more well kept. My family and I love
living here. It has improved in all aspects.

Over the past 5 years a decline in the cleanliness of the streets/gutters. Due to
people having drinks, snacks, cigarettes outside where they are working. Also road
sweeper not evident.

Public bins over flowing — shopping bags make them very full.

Not good.

Lots of rubbish on streets/outside corner/small shops. More public bins. More
regular sweeping.

There should be better organisation of collection and recycling initiatives.

Put a bin outside the Mayfair Post Office please. It is a real mess.. daily.

15



Waste collection is a problem for residents. Appreciate it’s a busy area, but after
Thurs/Fri/Sat nights in the mornings the area can be disgusting. | regularly walk out
of my flat on a Sunday morning and there’s wine, vomit, rubbish etc. And it doesn’t
get collected on a Sunday. Avery Row becoming busier with restaurants. The pub &
more cafes. No real appreciation for the residents.

The dust bin man come very early on Avery Row and wake up residents loading all
of the bottles into the lorry.

Waste is managed well generally. However, it needs more speedy collection pick up
from street rubbish bags.

Yes, but some bins overflow on the street — not nice.

Very well managed.

Satisfactory

30
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10 -

Number of Responses

Waste Management Satisfied. Other
Problems

Perception

m Positive
m Insight

= Negative

KEY INSIGHTS

-A large proportion of respondents have identified waste management concerns within
Mayfair, particularly relating to collection timings and rubbish left on streets.

-Broadly, the overall tone of commentary was more negative than other topic areas.
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4.4 COMMUNITY SERVICES

Mayfair still has its Library, Post offices, Primary school and 6
Churches. Are there other community services that you feel are
missing?

No, but we should protect what there is.

Gym equipment in the public squares.

Garden Squares should be used for and by the community, not just business events.

Please keep what we have. Particularly the library.

Do not want to lose chemist.

More facilities for children — public swimming pool (lido), playground. Things that
makes it more INCLUSIVE. Mayfair isn’t for me.

Important to Mayfair.

Look at site talk-to-me today. Good way, possibly to inspire conversation between
community members.

No local community — or no sense of one. Grosvenor ruling/dominating all
conversation.

Good library, post office, good serve of community in Mayfair. Westminster is
good with helping communities. Peabody, not so much.

Construction effects trade. Should not happen in summer.

Post office services poor recently — arriving very late, receiving letters from
different building.

Everything is well looked after.

More community interaction on a social level.

Yes, more arts and culture studio and gallery for artists and designers.

Is there a Community Hall for dance, pilates, yoga etc?

How about social clubs for the elderly.

There’s not much else needed.

Support for Mayfair Community Choir.

New initiatives very encouraging and applauded and supported.

Good balance.

The Mayfair Post Office is a disgrace. It’s disorganised and unclean.

Improve maintenance and quality of Avery Row and Brooks Mews for residents as
well and not just the workers during day time (particularly the weekends)

17
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KEY INSIGHTS

-Respondents highlighted the importance of protecting local community services and would
consider additional community services favourably.

-Broadly, the tone of commentary was more insightful than other topic areas.
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4.5 NIGHT TIME ECONOMY

Mayfair is busy around the clock. Is this good or bad? Are there
particular areas which you feel should be considered?

What about the residents. We live here and we want it to be managed so we get a
peaceful life.

No late licence in Binney Street please.

A decent kebab shop.

We need a Mexican cantina.

Night police or street control at night time.

Should be more like New York 24 hour.

Very good for economy and tourism.

Night time economy is good, but to a time limit at night for the local residents' peace.

It’s great, we need to have people spending money in this area with respect for
residents.

Taxis and cars idling throughout the night.

Limit licencing hours to lam.

A wide range of restaurants and cafes is good.

Good amount of pubs/bars/restaurants.

Restaurants/hotels good for area.

Eclectic mix of hotels.

Expensive. More variety needed eg ice cream.

Too much. Needs control on numbers and hours.

Hotels should actually respect the residents.

Too many members clubs — not affordable, not accessible.

Oxford Street very busy at night. Crowded bus stops, very difficult to access buses
here.

Mayfair empty at night — not vibrant. No reason to come here on the weekends.

Noise problems with cars with running engines day and night.

It always has been and always will be.

Keep pubs open and more bars to keep office workers in area at night.

Too many bars/restaurants. Noisy/fighting/drunk.

There should be more night time activity but only in areas where it is office and
retail — not near home/apartments.

Bicycles/cabs — very noisy. People targets on Oxford Street already. Already a lot of
private clubs in Mayfair — does not need more. Already enough.

Avery Row — a mess on a Sunday after a Saturday night for residents.
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KEY INSIGHTS

-Balancing the protection of residents interests and licencing for new or existing venues is
viewed as a key parameter.

-Respondents consider a broad diversity of restaurants and bars is important in maintaining
Mayfair as a preeminent leisure and residential location.
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4.6 PUBLIC SPACES

We have some great public spaces in Mayfair. Do they make a positive
impact on the neighbourhood? Could they be used differently, if so, what
would you like to see?

Plenty of space.

Mayfair has its very special touch which should remain, but needs more events like this
Summer in the Square to show the people living in it are important!

Play area

Yes — keep the green space. Good to get out from the office. Relaxing.

We have some great events in Hyde Park and smaller gardens. A controlled amount of
noise for a very short period. That’s fine. Stopping event early is not really necessary.
This is London.

Open space very lovely in contrast to dense urban fabric. Break from the Oxford Street
atmosphere.

Brown Hart Gardens is really great, but not sign posted enough.

Make better use of the parks.

More parks, less traffic.

Summer in the Square, great. More events like this. Less corporate exclusive events.

Brown Hart Gardens is very soulless, I do not like it. There is not shading and it is
surrounded by traffic.

Public spaces are too busy. Deferent for enjoyment.

Brown Hart Gardens — a beautiful community space. The latest developments have made
it a real Mayfair treasure.

Make better use of them. Need longer events. Need public toilets.

Love Summer in the Square!

Brown Hart Gardens. Very secret. No one knows it is a public space.

Positive comment: Activities in summer in Grosvenor Square = great. Enjoyed the open
air cinema.

We enjoy what you are doing now and would like more.

Avery Row — less of a quiet street for residents which it was in the past now being all
about restaurants, bars, cafes, etc and workers.

Public spaces in Mayfair are great. Need better/safer crossing points to some like
Berkeley Square, eventually Hanover Square. Brown Hart Gardens is a great new
addition and Summer in the Square is great.

Dogs should be kept on the leash and litter must always be emptied in Grosvenor Square.

Love the Square.

Pedestrian Pavements very bad: dangerous.

Some parts are excellent — really high quality. Some are very bad — don’t make you feel
as if you are in Mayfair.

Streets seem in good order. Have a good feel.

They are well looked after.

Disgusting. Gypsy’s going to the toilet on the streets.
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Stop the Butcher’s smell at 119A Mount Street, please. Horrid, rotten meat smell in
courtyard.

Yes, public spaces worked difference to the quality of peoples life and experience with
one another.

Positive impact? Yes! Could be used less for large private noisy events.

More events like Summer in the Square.

Open spaces, excellent.

Children’s play facilities.

Too many events in Berkeley Square. Destroys the quality.

More bins in the Square. Pop up café.

More use of the Squares for community events.

Public spaces are hugely important in Mayfair and good use is made of them eg —
Summer in the Square.

Crossrail will be very busy. Can this be pedestrianized?

Beautiful city scope.

Dog walkers, please collect dog waste!

Feels safe to walk the streets.

Street maintenance has deteriorated recently — more potholes.

Events in squares a good thing

14
12

10

o

P

o 8

(72}

S

8 6

w

3]

x 4

0 T T T T T T
Maintain Green  Better Use of  Like a Particular Other Street Less use of public ~ Additional
Space Public Space Place maintenance space amenity/green
space
Perception

m Positive
| [nsight
= Negative

22




KEY INSIGHTS:

-Respondents consider the protection of green spaces in Mayfair important, though consider
public spaces to be under-utilised.

-The overall tone of commentary is positive (41%) suggesting respondents value the
current provision of open spaces in Mayfair.
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4.6 TRAFFIC

What do you think about the relationship between traffic and
pedestrians in Mayfair? For example, do you think pedestrians feel
safe? Have we got the parking provisions correct?

Drives should slow down at zebra crossings.

Not enough traffic management or police enforcement.

Speed bumps at Zebra crossings.

| feel safe.

Don’t feel safe.

Too many people outside pubs. Have to walk around.

No speed humps.

Should be made safer for cyclists — it’s the only remaining bike —free
neighbourhood.

Horrendous traffic routes. Crossrail — impacting Davies Street. More pedestrianized
please.

More E-parking.

Fewer cars.

Annoyed by bikes — Barclays bikes. Better infrastructure for cyclists. Cyclists
dangerous. Mapping/or ‘how to ride’ by Barclays.

More information for bike rides — danger cars

Cyclists the problem. They ignore red traffic lights.

Mayfair does well with traffic. Pedestrians feel safe. Does not feel safe for bikes.

Make Oxford Street one way and Wigmore Street the other way. Get rid of bicycles.
Make parking easier.

Clearer parking signs in Grosvenor Street re: building works. Easy to park I the
wrong place and get fined.

South Molton Street is a mess because Davies Street closed. Quite dangerous at
times.

Think traffic flow is sometimes prioritised for pedestrians. Now ‘countdowns’ on
ped crossings are great — need more time.

Parking permissions are okay but should be more rigorously enforced.

Not enough ‘E’ parking spaces in Grosvenor Square. Many residents park ‘badly’
reducing the number of spaces available.

‘E’ zone parking slots change/move to pay ones with little warning. Of course, more
parking for residents would help.

More 2 —way streets. Brook Street, Davies Street etc. Improve Berkeley Square.

Please improve junctions for pedestrians so it is easier to cross.

Special streets such as Savill Row should be protected.

More streets looking like Mount Street.

Better cycling route through Mayfair.

Traffic around Bruton Street.
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Some more crossings needed in places e.g. Berkeley Square.

Reduce the amount of cars parked on the street and widen the pavements.

Why do cars dominate some of the world’s most famous retail streets? These are
places for pedestrians.

Congestion charge makes no difference.

Safe.

Yes, fine.

Very contrasting, night time and daytime for Oxford Street with traffic.

Let’s have traffic free Mayfair.

Not enough resident parking. So frustrating with all the works, so many parking are
suspended.

Crossrail has been very disruptive.

More residential parking.

Traffic fault of WCC planning. They will not listen to traffic management report.

Not enough resident parking and many taken by disabled who are not.

More cycle parking stops please. Especially Green Park.

The pedestrian crossing at Green Park has far too long phases in favour of
motorists.

Create incentives to bring more electric cars into Mayfair (less pollution/noise)

Dangerous crossing outside Connaught Hotel. Need pedestrian crossing.

Yes safe but contains areas that are very congested.

Resident parking is not sufficient for the number of residents.

I resent driving out of my way to get home.

Berkeley Square needs a zebra crossing.

Berkeley Square does not have enough crossing points to access the gardens.

Traffic difficult and frustrating to drivers. But the traffic lights on Oxford Street in
particular do not give me enough time to cross.

Need pedestrian crossing SE Corner Davies Street to SW Corner Davies Street.

Motorists and cyclists do not understand zebra crossings. Lots of near misses.

Better signage for Boris Bike Stands.

Too many people on pavement outside Victoria Secret. Too busy. Cannot walk past
on the pavement.

Cyclists so cocky, dominant on roads. They are very rude and not managed.

Too much traffic down Grosvenor Street

Public spaces in Mayfair are great. Need better/safer crossing points to some like
Berkeley Square, eventually Hanover Square. Brown Hart Gardens is a great new
addition and Summer in the Square is great.
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KEY INSIGHTS:

-Responses suggest that Mayfair suffers from an imbalance of priority between pedestrians,
vehicles and bicycles.

-A number of respondents have identified one-way streets as problematic.

-Respondents consider cycling routes are not well managed, particularly in relation to the
interface with pedestrians.

-Berkeley Square has been identified as an area for concern for pedestrians.

26



5.0 KEY FINDINGS:

e On an overall basis, the topic areas of traffic and public spaces received the highest
response rates representing 22% and 20% respectively.

e 251 comments were collected during the consultation process including 5 hard copy
feedback sheets. It is important to highlight that a number of ‘post-it’ notes contained
more than one comment per note.

In order of emphasis, the following can be identified as key findings from the
consultation process:

1. Traffic management concerns particularly relate to the interface between pedestrians,
cyclists and motor vehicles while Berkeley Square has been identified as a problematic
area for pedestrians.

2. Respondents value the importance of open spaces and consider public spaces could be
better utilised such as the Summer in the Square event.

3. Waste management concerns are primarily driven by irregular collection services and
contractors, and the continued issue of rubbish left on streets outside bars and restaurants.

4. Respondents have identified a high percentage of empty houses/flats across Mayfair.

5. Additional affordable housing within Mayfair would be viewed positively by
respondents.

6. The need for and retention of service amenity (such as supermarkets, pharmacies and
convenience stores) is considered important while the balance between luxury retail
should be considered.
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APPENDIX 1 MAYFAIR AREA BOUNDARY
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APPENDIX 2 - MEMBERS UPDATE PRESENTATION

MAYFAIR

l N T—
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INAUGURAL GENERAL
MEETING

MAYFAIR

:: .7
S benertused - Forovi

AGENDA

Introduction

Role of Westminster City Council
Progress to Date

Steering Groups

Governance

Marketing and Communications
Neighbourhood Plan

1.
2.
3.
4.
5.
6.
7.
8.

How to prepare a Neighbourhood Plan (Tibbalds)
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MAYFAIR
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The Mayfair Neighbourhood Forum is a
business forum comprising of people who
live and or work in Mayfair.

MAYFAIR

. "nﬂ/pwrﬂ«-wl. Sorvm
Role of Westminstar City Council

Statutory ‘dutyto support’ neighbourhood planning;

Designationof neighbourhood arez and forum applications;

* Provision of advice and guidance;

Provision of supporting information and expiznation of existing policy; and
Formal stages of neighbourhood plan production.
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MAYFAIR

: 'rr}//a'/x-//r/u-. el Fprein
Progress to Date

12 months

The Residents’ Society of Mayfair and St Mayfair Neighbourhood Area
James’ and The Mayfair Residents Group Designated as a Business Area Mayfair Neighbourhood Jan ‘15 Committee Election

applied for the Mayfair Area. March'13 Forum Incorporated Jan'14

T o | o | |

' |

2012 Consultation July ‘12 to 2013 i 2014 2015
September '12 - May'13
Forum application submitted to WCC Anticipated completion-
Set up of Interim Working Group Constitution finalised pa P

Neighbourhood Plan

Jan ‘13- Mayfair Neighbourhood Forum
General Meeting

o Apr ‘13- Membership Meeting-Key Issues

MAYFAIR

Steering Group

Residents:

*Michael Dunn, The Mayfair Residents Group (Vice-Chair)
*Ron Whelan, The Mayfair Residents Group

*Anthony Lorenz, The Residents’ Society of Mayfair and St James’
*George Hammer, Resident and Business Member (Chair-Marketing and Communications)

Businesses
*Will Bax, Grosvenor (Chairman)
*Bob Dawson, 7he Crown Estate (Interim Treasurer)
*Nigel Hughes, Grosvenor (Secretary)
«Stephen Colover, Shepherds Market Association
*Tim Taylor, Forsters LLP (Chair-Planning)
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MAYFAIR

o siph v rboricd - Foorer s
Governance

Structure- established three sub-committees

1. Governance (Chair-Mike Dunn)
2. Marketing and Communications (Chair-George Hammer)
3. Planning (Chair-Tim Taylor)
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MAYFAIR

o siph v rboricd - Foorer s
Governance-Sub-Committee

-Role of Chairman
-Constitution
-Company registration

-Election 2015
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o Al B oborid - F v
Marketing and Communications

-Communications Plan

-Mayfair Local Website

MAYEFAIR
Neighbourhood Plan AR eyt v

Our key objective is the creation of the Mayfair Neighbourhood Plan

Key focus areas identified at April 2013 General Meeting:

Planning

1. To promote high standards of town planning and sustainable development
2. Improved public realm and streetscapes

3. Preservation of Mayfair’s unique character

4. Long-term neighbourhood vitality

Neighbourhood Management

1. Traffic Management and an improved environment for pedestrians
2. Licencing

3. Air quality

4. Policing, crime and security

5. Community infrastructure

APPENDIX 3 - TIBBALDS PRESENTATION ON NEIGHBOURHOOD PLANNING 12
MARCH 2014
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A new approach to planning

Localism Act - finalised April 2012
Neighbourhood Development Plans -
a way of giving power to local people
No set format - can be very simple or
very complex

Policies must relate to the
‘development and use of land’

Must be in line with national and local
planning policy -~ i.e. cannot
contradict WCC's Core Strategy

34
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B How will the Neighbourhood Plan be used?

B [tis a heavyweight, legally binding
planning policy document

®m  |f successful, it will be adopted by
wcc

B [t will be used by WCC to assess
planning applications and guide
development

B The Forum does not have planning
powers and there is no legal right of
consultation

B What might a Neighbourhood Plan include?

#  Deciding on the scope of the
Neighbourhood Plan early is

important:
®  Why do you want a
Neighbourhood Plan?

®  What are you trying to achieve?

#  Once you're clear about this, you can

define your Neighbourhood Plan:

u  Avision for Mayfair

= Policies to support the vision -
these MUST relate to the
development and use of land

®  Responsibilities for
implementation
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Tibbalds

B What does the process involve?

®  The Neighbourhood Planning
Regulations set out the legal
requirements which include:

B Six weeks public consultation on
the Plan (‘Regulation 14')

B Requirements for consultation
with statutory consultees
(e.g. TiL)

®  Documents to be submitted with
the Plan - the Basic Conditions
Statement and Consultation
Statement

®  Consultation by the Local
Authority (‘Regulation 16)

= Examination of the Plan

#  These are the minimum requirements
- the process leadingup to Reg 14 is
as important

B Developing the Neighbourhood Plan

Steps involved prior to Regulation 14 Overall Vision
= |Initial vision and objectives
®  Asolid evidence base

= Look at alternative ways of meeting
e A ‘A small town in the countryside which has
the vision and Ob‘ecuves a regular market and acts as a centre for
Fine tune the Neighbourhood Plan surrounding farms and villages’

= Prepare final Neighbourhood Plan
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B A robust Evidence Base

12 Cvwrvtom of butisd Putibe Coradaton

Why is it important?

®  Understanding the area

u  |dentify issues and trends

®  |dentifying needs and pressures
This enables you to

= Make realistic assumptions and
choices

®  Develop policies that are well-
informed

A robust Evidence base gives your
Neighbourhood Plan credibility

B Building a positive relationship with WCC

Winsford

by St g

Duty to support
®  This is set out in the Localism Act =

®  Poor relationship = minimum help

B Good relationship = going the extra
mile

Adoption of the Neighbourhood Plan

®  You need support and buy-in of
WCC's officers — they will be the ones
using the NP

W oot
Nty oo}
Han

Cedobor A2

®  You cannot deliver a successful NP
without this.
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B Engaging with local people

Why is it important?
You're required to by the Localism Act
u  Realistic and deliverable plans /
policies
Avoiding conflict, delay, cost
Maintaining public confidence and
support
The Neighbourhood Plan can only

be adopted via a ‘yes’ vote at

Referendum ; Lot

Report of Community
Planning Events:
6th - 9th October 2011

Tibbaids "

B Developing the Neighbourhood Plan

3

Our approach

®m  Stage 1: Developing a Vision and Key
Objectives

m  Stage 2: Developing the Evidence
Base and Neighbourhood Plan
Structure

m  Stage 3: Producing a draft
Neighbourhood Plan

®  Stage 4: Regulation 14 Consultation
and Finalising the Plan

®  Stage 5: Advice on Supporting
Documents
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APPENDIX 4 - TIBBALDS PRESENTATION TO STEERING GROUP WORKSHOP 19
JUNE 2014

v -* Mayfair Neighbourhood Plan

19 June 2014

’

Tibbalds

PNV ANC TS OeNgn

39



Tibbalds

B Introduction

Purpose of today’s workshop:

® To explain the the Neighbourhood
Planning process over this summer

® To explore your current objectives/key
focus areas in more depth

B To discuss the approach to the Summer
in the Square consultation

B What is a Neighbourhood Plan?

A new approach to planning
B Localism Act - finalised April 2012

® Neighbourhood Development Plans - a
way of giving power to local people

® No set format - can be very simple or
very complex

B Policies must relate to the ‘development
and use of land’

# Can include non-policy information —
e.g. setting out projects

® Must be in line with national and local
planning policy —i.e. cannot contradict
WCC's City Plan

40



Tibbalds

B How will the Neighbourhood Plan be used?

¥

B |tis a heavyweight, legally binding
planning policy document

B |f successful, it will be adopted by WCC

® |t will be used by WCC to assess
planning applications and guide
development

® The Forum does not have planning
powers and there is no legal right of
consultation

Tibbalds

B What will the Neighbourhood Plan include?

® You've already got a good structure with
‘focus areas' arranged under two
headings:

- Planning
Neighbourhood Management

u Clearly distinguishes policies from non-
policy requirements
B We'll work with you today to develop the

‘focus areas' and refine these through
consultation
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Tibbalds

B What does the process involve?

B The Neighbourhood Planning
Regulations set out the legal
requirements which include:

Six weeks public consultation on the
Plan (‘Regulation 14')

- Requirements for consultation with
statutory consultees
(e.g. TfL)

— Documents to be submitted with the
Plan - the Basic Conditions
Statement and Consultation
Statement

- Consultation by the Local Authority
(‘Regulation 167)

— Examination of the Plan

B These are the minimum requirements —
the process leading up to Reg 14 is as
important

B Developing the Neighbourhood Plan

Stage One: Developing a vision and Overall Vision
objectives

This workshop T

Consultation at Summer in the Square
‘A small town in the countryside which has

m

- e
Developing draft Vision and Objectives a regular market and acts as a centre for

i

m

Further consultation surrounding farms and villages'
Finalising Vision and Objectives in e e ) e
September i e ERSRARLEERE)

Output: A solid foundation for a
Neighbourhood Plan for Mayfair
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B Engaging with local people

Why is it important?

® You're required to by the Localism Act
B Realistic and deliverable plans / policies
B Avoiding conflict, delay, cost
t

Maintaining public confidence and
support

The Neighbourhood Plan can only be
adopted via a 'yes’ vote at
Referendum

Tibbalds

B Developing the Neighbourhood Plan

W insford
Further stages: i s

® Stage Two: Evidence Base and NP
Structure

Early Sep — late Oct 2014
®m Stage Three: Draft Neighbourhood Plan
Nov - Dec 2014

Oraft
Neghbourhood
Plan
® Stage Four: Formal Consultation and Ociobes 2012
Finalising the NP
Jan - Feb 2015
® Stage Five: Supporting Documents

Feb 2015

Referendum: Early summer 20157
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Tibbalds

B Introduction to the objectives

Why are objectives important?

= They help to focus the plan by clearly
articulating issues, concerns and
ambitions

® They are easy for people to grasp, and
so help build support

B They provide a good way of structuring
a Neigbourhood Plan

Tibbalds

B Introduction to the objectives

Working and Shopping
B Support Thame’s shops
B Provide new employment

B Protect and support existing

employment

Make sure the Cattle Market site
supports Thame's town centre

The Core Objectives
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Tibbalds

B Introduction to the objectives

Some examples from Chalfont St Peter:

Support Chalfont St Peter’s shops

Provide a greater range of affordable
housing

Protect and improve the Misbourne
Valley

Encourage improvements to or
redevelopment of St Peter’s Precinct

B3ce WH O SanmorerT S Wiy Ten 8 g

A s o vt sy ¢ (et M T o

AL B By ey et st The

B ey vt by ol 4 ) v —y
R L L

e

Sy L Vb e b e s b b
b s v 6 S| —
| et s e St e -
rotore e ol Cuae 1ot gy Mg (150 Mhte tacuge
L ATINS FTT P e Dt W Statevens
oty Pty 8

RS Py TI0 o Dw Dt Gt Gy By

S e
L e

e L R T
T e A R g T
e o —

I e e

e b .-
B dhen b R Lt gy e s e S
S {0 ade | o8 Sy Sy
o mbue e -

- ———

@ e T e A gy i e e
PP i 31 I 1 1T T T T
PG T b St

L e L
@ v b o $ b v

- e g wm— e i
e R B S
——g T -

Py HE: Tho et §1d som o bt j@asie

BT —

" -
o an il e gl s ks Sebongs
-

e
bt B Pobre o
i

Tibbalds

Planning

Evening/night-time economy
Office to residential change of use

Protection of local amenities/special
interest areas - the protection of local
amenities and existing uses against
"big-brand names")

Hotels - the possible desire to cap the
number of hotel rooms in Mayfair
(although this would require a hotel
capacity analysis in support).

Public Realm - in particular, policies
relating to public open spaces.

Traffic (both parking and traffic flow)
Basements

Air Quality

Section 106 Contributions

B Introduction to the Key Focus Areas

B CIL- In particular, the use of, and the
suggestion that this should cover the
maintenance of gardens and other
public spaces.

Environment to address issues such as
air quality, greenery, solar panels etc

Heritage - Obtain more detail from the
Conservation Area Audit.

Affordable housing Whether affordable
housing is appropriate within
Westminster, or whether "in-lieu”
payments were more appropriate as it
might enable greater provision in
locations beyond Mayfair.

Berkeley Street / Davies Street- to
consider the spread of bars/clubs/
restaurants and the impact that
Crossrail may have on planning uses
along these two streets.
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Tibbalds

B Introduction to the the Key Focus Areas

Neighbourhood Management

® Licensing
® Evening/night-time economy ® Public drinking
& Protection of local amenities/special ® Policing

interest areas

® Coordinated building policies (e.g.
preventing developments on
neighbouring streets from occurring at
the same time as this causes significant
access difficulties and disturbance to
residents)

® Hiring of amenities

B Begging

m Refuse - Consolidation of collections via
a waste management policy to prevent
extra traffic and disturbance caused by
multiple collections and the use of
basements for refuse storage.

Tibbalds

B Recommended approach to consultation

Use summer in the Summer in the
Square event to obtain feedback on the
issues discussed today:

® Scribbling on posters at Summer in the
Square

® Comments book

¥ Feedback form — hard copy and web-
based

® ‘Dot map'

Very successful approach at both Thame
and Chalfont St Peter.
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B Recommended approach to consultation

N vt
.
.

Tibbalds

B Recommended approach to consultation

Other suggestions?

B The ‘good, bad and ugly’
— map and post-it notes

B Anything else?
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B Recommended approach to consultation

Promoting the consultation: e MR T e

g — A

" www.mayfairlocal.com R e e L e |
® Mayfair Times

® Through the Residents'
Associations

® Invitations using business
databases

® Posters on lamposts?

® Social media — Facehook?
Twitter?

B Recommended approach to consultation

Recording the consultation:
¥ Tibbalds will provide advice
® Work will be undertaken by the Forum

® Output: consultation report to be
published on website

L.

Report of Community

Planning Events:
6th - 9 October 2011

Tibbalds AR
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APPENDIX 5 - PICTURES OF SHEETS PRODUCED FROM WORKSHOP SESSION




APPENDIX 6 - COPIES OF THE BOARDS DISPLAYED DURING THE
CONSULTATION EVENT

Telluswhat

you think!

We want to make Mayfair
even better. Todo thiswe
need to know what YOU like
and dislike about living and
working in the neighbourhood.

Please share your views on the
flip charts. Don't hold back!
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MAYFAIR
MAYFAIR NEIGHBOURHOOD FORUM

Housing

What are your views on the
mix of housing in Mayfair?
For example, is there enough
affordable housing in the
neighbourhood, where
should it be provided?

Many residential proprieties
are not permanently lived in.
s this a problem and, if so,
how should we address it?
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MAYFAIR NEIGHBOURHOOD FORUM

Local Retalil
& Amenity

Has Mayfair got the right balance
of luxury retailers and local
amenity to serve local needs?

Which streets do you particularly
like or dislike and why?
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MAYFAIR NEIGHBOURHOOD FORUM

Waste

ls waste well managed
in Mayfair?

How do you think we
should deal with the issue
of waste collection?
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MAYFAIR
MAYFAIR NEIGHEOURHOOD FORUM

o
Community
o
Services
Mayfair still has its Library,
Post offices, Primary school
and 6 Churches. Are there

other community services
that you feel are missing?
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MAYFAIR
MAYFAIR NEIGHBOURHOOD FORUM

Night-time
Economy

Mayfair is busy around the
clock. Is this good or bad?

Are there particular areas which
you feel should be considered?
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MAYFAIR
MAYFAIR NEIGHBEOURHOOD FORUM

Public
Spaces

We have some great public
spaces in Mayfair. Do they
make a positive impact
on the neighbourhood?

Could they be used
differently, if so, what
would you like to see?
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Traffic

What do you think about the
relationship between traffic
and pedestrians in Mayfair?

For example, do you think
pedestrians feel safe?

Have we got the parking
provisions correct?
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MAYFAIR
MAYFAIR NEIGHEOURHOOD FORUM

Public
Realm

50% of Mayfair comprises
streets and open space.
What do you think about the
quality of Mayfair’s Streets?

Are they well maintained,
are they interesting?

Which streets should
we |look to improve?
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APPENDIX 7 - MAYFAIR LOCAL FLYER:

MAYFAIR

MAYFAIR NEIGHBOURHOOD FORUM

Help make Mayfair amazing

Oxford
Circus

Park
Lane

Hw::em
orner e
Please visit our tent ‘Mayfair Local’ at

Summer inthe Square

Adrinks partytolaunch the consuitationwill be held on 16™ July from 6pmto8pm
Toattend please RSVP mayfairiocal@gmail.com
The consultationwill continueon 177/ 18™/ 19" /20™ July
Grosvenor Square/From 11amto 3pmand from 5pmto8pm

www.mayfairlocal.com
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MAYFAIR NEIGHEOURHOOD FORUM

Help make Mayfair amazing

Under the Localism Act, Local Authorities must designate Neighbourhood
Forurns to those who want to run particular areas. Mayfair has now
been elected as a Meighbourhood Forurn, and the Strategic Steering

Committee, comprises land owners such as Grosvenor, and The Crown
Estate, Resident’s Societies such as Resident's Society of Mayfair &
St. James's and Mayfair Residents Group, businesses and residents.

PARKING _\I

'll"F\FI'E

P“ES MAYFAIR
"' NEIGHBOURHOOD Wy |
FORUM

HERITAGE

=
e
i

We need your help to help you

The Neighbourhood Forum will be invelved in all issues of governance of
Mayfair itself, running between Piccadilly, Park Lane, Oxford Street, and
the East Side of Regent Street. However, we need funding and we invite you
to help raise £100,000 to develop the Meighbourhood Plan, and then run
the Meighbourhood Forum. We do hope that vou will give generously.

Get involved!

Visit our website to know more about us, to join the Forum or to
rnake a contribution either as an individual or a business.

www.mayfairlocal.com
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Mayfair Neighbourhood Plan
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2015 Public Consultation Report

Oxford
Circus
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Oxford
Street e

Hanover
Square
arook St
Regent
% Street
Grosvenor G‘_asve““' . l’-%‘b
Square

Gardens

Piccadilly
Circus

©

Berkeley
Square
Gardens

Piccadilly

Hyde Park b
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1. Executive Summary

The Mayfair Neighbourhood Forum was created to draft the Neighbourhood Plan. The first consultation was
held in summer 2014. The 2014 consultation report can be found on the website. A vision and objectives
were drafted by the Mayfair Steering Group and presented to the Forum membership in March 2015. From
June to July 2015, the steering group undertook a public consultation across Mayfair’s workers, residents
and visitors.

By numbers, the summer 2015 consultation included:

. 15 events over 12 days of consultation
° 381 survey responses
. Positions on the 24 objectives:

(o] Agree: 81%
(o] Disagree: 5%
(o] No opinion: 13%
. 200 new members. Total forum membership at end of July 2015 was 440.

In light of the survey responses, key themes for further review and discussion by the steering group include
parking and traffic, amenity in squares, night-time economy and land use.

The next steps for the steering group and its committees are to refine the objectives, define policies for each
objective and ultimately draft a neighbourhood plan to be reviewed by Westminster City Council and
approved by referendum. Once a neighbourhood plan is approved, the steering group will have the ability to
recommend how portions of section 106 community levy funds are distributed.

The primary goal of the steering group, at the moment, is to draft a neighbourhood plan. Post consultation,
our principle purpose will be with regard to local planning and development; however, there may be scope
for a broader purpose in the community.

The report is written to provide the steering group with a record of the 2015 summer consultation and to
assist with the further development of strategy, objectives and policy for Mayfair.
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2. Background

2.1 Neighbourhood Planning

The Localism Act 2011 gave certain powers to local communities to form neighbourhood plans and to have a
greater say on developments in their area.

Some key points of neighbourhood planning include:

each forum existing for five years after which time it can reapply for forum status;

. a community-led framework for guiding the future development of an area;

the plan having legal weight and being part of the statutory development plan for the area; and

the WCC taking the plan into account when deciding planning applications within the area.

A neighbourhood plan should:

Neighbourhood Plan Preparation

\Z

Pre-Submission Consultation (six weeks)

\Z

) concentrate on local, neighbourhood issues;

° focus upon supporting rather than preventing new
development that will have a positive impact;

® contain pO|ICI€S that are in line with national and Submission of the Neighbourhood Plan to the Local Planning
regional planning policy and the City Council’s Authority
strategic planning policies (contained in the ‘Core (7
Strategy’);
gy )' Check for legal compliance
. be based on evidence; and (7
o be compatible with human rights requirements and Six week (minimum) consultation

EU obligations. (7

The MNEF is focused on refining the 24 objectives which Submission of plan for 'Examination’ (independent check)

were consulted on during June and July 2015. With (7

assistance where necessary, the Steering Group will draft
policies under each objective that will form a Referendum
Neighbourhood Plan, a statutory document outlining (7

policies that Westminster City Council must recognise in

o . . . . Neighbourhood Plan formally 'made’
directing their planning duties for the Mayfair area. elghbourhood Flan formally mace

Going forward, the Mayfair neighbourhood planning process will be similar to the chart above.
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2.2 Mayfair Neighbourhood Forum

The Mayfair Neighbourhood Forum (MNF) is a Business Forum comprising those who live and/or work in
Mayfair.

Directors include individuals, with a broad range of local experience, who are passionate about Mayfair.
Steering group decisions should be by majority vote, with the chair having the deciding vote.

Two members of the steering group put themselves up for re-election every year based on a rolling system.
Any member of the forum can stand for election.

Current Mayfair Steering Group (September 2015):

Residents: Businesses:
Michael Dunn (vice chair) Will Bax (chair)
George Hammer Bob Dawson
Marie-Louise Burrows Nigel Hughes
Jeremy Bishop Oliver Wright

Mark Henderson

Past steering group directors include Anthony Lorenz and Tim Taylor.
You can learn more about the steering group directors on our website.

There is also an active Marketing committee chaired by George Hammer. Marketing committee members
include: Elizabeth Attew, Robin Black, Adrian Day, Father Richard Fermer, Ruth Fielding and Peter Wetherell.

Vision

Further to the initial public consultation in 2014, the steering group defined a vision and values for the
Mayfair Neighbourhood Forum. These were presented in March 2015 at the AGM.

Make Mayfair the most desirable and attractive area
of London in which to live, work and to visit


http://www.mayfairforum.org/who
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Values

A treat for the eQur streetscapes are assets which embrace Mayfair’s heritage
and are designed and maintained to the highest standard for all

eyeS to enjoy.

Wh ere eve ryth I ng eContinual improvement to infrastructure will ensure that it
WOka meets the needs of both businesses and residents.

Everything you

ePlanning and licensing decisions are made to ensure Mayfair

remains attractive to visitors, businesses and residents.
need

A delight to move
around motorists.

*The needs of pedestrians and cyclists come before those of

*Crime, nuisance and pollution of all types are deterred and
Safe d nd Clea n limited by all permitted means.

History of the Mayfair Steering Group

2012

¢ Set up of interim
working group
* The Residents Groups

applied for the Mayfair 2014
area
e July - September: ¢ January: Forum
Consultation at Incorporated
Grosvenor Square e July: Consultation
2013
¢ January: General
Meeting

* March: Forum
designated as a business
area

® April: Membership
meeting on Key Issues

* May: Forum application
submitted to WCC

2016-2017

* Refine objectives
* Draft policies
¢ Referendum

2015

* March: 1st AGM
® Launch Commonplace
® June-July: Consultation

* October: General
Meeting
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3. Format

The format for the consultation was decided by
the Mayfair Steering Group and the Mayfair
Forum Marketing Committee. Members of both
groups were involved in the various consultation
events.

The survey comprised of 24 objectives derived
from the 2014 consultation focused both on
planning and neighbourhood management. The
objectives were presented to the membership at
the AGM in March 2015. The survey also
included an open area for comments. A copy of

the survey is attached at Appendix A.

Events

The consultation events were held at locations across Mayfair during June and July. Events lasted two to four
hours. Locations included:

1. Brown Hart Gardens — two days
2. Grosvenor Square — three days and three evenings (Invitation Sample is attached at Appendix C)
3. Berkeley Square — two days

4, Shepherd Market — two days

5. Residents’ summer garden party at Mount Street Gardens — one evening

6. Mayfair flower stall — two days

The evening events at Grosvenor Square g T R N AT X
were by invitation to residents, business AR = ': £

owners and workers in Mayfair. Over '6 = i b oo ;

200 people attended the three events, |: il |

and we even had to contend with a Tube NS vy

strike on one of the evenings! ¢
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Marketing

Directors of the steering group distributed the survey and information about the consultation events to their
relevant networks in Mayfair, including businesses and residents. The flyer in Appendix B was also handed
out at the consultations.

Retail associations across Mayfair and the residents groups sent the survey out to their members. For retail
and business this included the New West End Company, Bond Street Association, Savile Row Association,
Mount Street Association, Regent Street Association, etc. For residents this included the Mayfair Residents
Group, Residents Society of Mayfair and Saint James and Grosvenor Mayfair Residents Association.

Raising awareness of the forum and increasing membership were key parts of the consultation. Prior to
these consultations, the Forum had 240 members. At the end of the consultation period in July 2015,
membership had risen to 440 members, resulting in an 83% increase!

159 250 31 440
36% 57% 7%

Online

The survey was also made available online so that people who could not attend the consultation events
could still provide their feedback. It was also sent out to various stakeholder groups and a link was added
to the homepage of the website: www.mayfairforum.org.

The survey and consultation events were advertised through our Twitter page @mayfairforum. We had
previously used the handle @mayfairlocal, but the forum decided to re-brand.

4. Findings
4.1 Survey Results

Overall, survey results showed strong positive feedback. 81% of respondents agreed, 5% disagreed, and 13%
had no opinion at the time.

The objectives for the survey were created by the steering group, from the community, using information,
thoughts and ideas from the 2014 summer consultation, so a positive result confirms most of the previous
findings.


http://www.mayfairforum.org/
https://twitter.com/mayfairforum
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Survey respondents were varied, although not all identified themselves. Of the 381 respondents, 13% were
already members, while 333 were not or did not identify, so it appears that awareness of the forum has
increased substantially through the consultations.

74 199 15 14 34 45 381

The survey results below show the overall positive response to the objectives. Those receiving less than 75%
agreement, highlighted in yellow, will be reviewed further by the Steering Group considering anecdotal

1 Reduce the number of empty homes in Mayfair 81% 5% 14%

Ensure a balance range of housing in value and size in Mayfair, open to a broad 72% 11% 17%
range of incomes

evidence and the additional comments on the survey responses.

3 Support and enhance established clusters of specialist uses or character that 85% 2% 13%
reflect Mayfair's heritage

4  Support and enhance Mayfair as London's leading destination for high quality 84% 6% 10%
retail, art galleries, restaurants and hotels

5 Recognise the importance and value of Mayfair's local amenity shops and support 90% 2% 8%
and maintain their presence

6 Encourage the retention of existing and the provision of new offices, to protect 61% 13% 25%
against net loss of office floor space in Mayfair

7 Enhance and promote non-retail community services and amenities 76% 6% 18%
Support, enhance and grow cultural assets 88% 3% 9%

9 Focus the night-time economy away from residential areas 61% 15% 24%

10 Ensure the public realm around licensed premises works well for everyone 86% 2% 12%

11 Improve Mayfair for pedestrians and cyclists 84% 6% 10%

12 Improve amenity in public squares by reducing commercial events, facilitating 74% 11% 15%
cultural and community activities and increasing public access and usability

13 Improve pedestrian access to the squares 81% 6% 13%

14 All new development in Mayfair should seek to achieve an exemplary sustainable 88% 2% 10%
standard

15 Encourage the greening of Mayfair through a green infrastructure audit to 87% 3% 9%

encourage green walls, green roofs and street planting

16 Reduce the impact of traffic 83% 5% 12%
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There should be no net loss of visitor, resident or commercial parking spaces in
Mayfair

All new buildings and the refurbishment of existing buildings should enhance the
special character of Mayfair

Ensure that where they are subject to change, all ground commercial frontages,
including shop fronts, signage, external lighting and outdoor furniture,
complement and enhance the character of the building and the street

Co-ordinate waste management to reduce vehicle movements and noise
Promote district and building waste solutions that reduce or avoid the need for
vehicle movements

Protect existing and future residents from the impact of the night-time economy
and seek to limit the impact of other noise nuisance

Encourage measures to improve air quality

Create a safe and nuisance free environment for everyone

71%

90%

86%

84%
83%

73%

91%
92%

10%

2%

2%

3%
4%

8%

1%
1%

The survey results shown in the graph below show the overall positive response to the objectives.

100%

90%

80% -

70% -

60% -
50% -
40% -

30% -

20% -

10% -

N e L

0% -

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

20%

9%

12%

13%
13%

19%

7%
7%

mAgree %

MW Disagree %

No Opinion %
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To understand the data further, the graphs on the next page split responses by residents and
workers/business owners. There are four individuals included in the data who are both residents and
business owners, so they are included twice.

Overall
Residential Business/Worker
‘Agree  Disagree.  No Opinion 'Agree  Disagree . No Opinion
83% 7% 10% 82% 5% 13%
100%
90% i
0, -
80% B Work - Agree
70%
60% 1 Resi - Agree
0
50% B Work - Disagree
40% I Resi - Disagree
30% 1 Work - No Opinion
20% . -
10% Resi - No Opinion
4 i
0%
100%
90%
o [ |
80% B Work - Agree
70% -
60% 7 Resi - Agree
-
50% - B Work - Disagree
40% - I Resi - Disagree
30% I Work - No Opinion
20% -
10% Resi - No Opinion
4 -
0% -

13 14 15 16 17 18 19 20 21 22 23 24

10
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4.2 Anecdotal Evidence & Individual Comments

An evaluation of the open comments section showed many responses to be positive, however, there are

some areas where respondents noted specific issues for the steering group to consider.

The chart below shows how often topics were mentioned in the comments section:

18

16

14

12

10

balll

M Traffic, Parking & Cyclists
Pedestrians
Community & Events
Squares
W Waste/Litter/Cleanliness
m Nature & Sustainability
M Construction (including Basements)
B Survey
Culture, History & Tradition
M Retail & Amenities
 Family
M Security (including Rough Sleepers)
Housing

H Mayfair is Great!

Traffic, pedestrians, the squares, security and retail all received the most comments. With regards to
pedestrianisation and the theme of people over traffic, the steering group believes there may be scope to

extend pedestrian areas in locations such as Davies Street, Grosvenor Square or Shepherd Market.

Several comments that reference the various points above are listed below. The full list of comments can be
found at Appendix D.

Positive

1. Mayfair is very wonderful and it’s improving.

2. Beautiful area to be in. Maintaining its heritage and culture would be the key issues in my opinion.

3. I am happy how Mayfair is organized in general. | feel part of the community and encourage others to
do so.

4. Mayfair is good the way it is - keep the class, quality and culture.

5. Couldn't have put it better myself.

11
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Negative

1. Take action to relocate or accommodate rough sleepers or homeless to minimise the perceived threat
to safety particularly at night-time.

2. When the squares are used for events it appears to me that they are commercial entities 'for profit'
which provides little benefit culturally for either the residents or local workforce.

3. The significant increase of constant construction in Mayfair has led to sidewalks being closed
(sometimes for weeks) without any provisions for pedestrians to have safe passage across the street
or into an additional walkway.

4, More affordable restaurants for lunch.

5. Berkeley Square is hard to get to. Add pedestrian crossings.

Neutral

1. Somewhat difficult to disagree with the list until we know the manner of implementation and impact.
2. Pedestrianize everything that is possible.

3. | think the reduction of empty housing, the provision of a balanced range of housing in size and value,

and ensuring that it is sustainably designed and built, should be priorities.

4. | agree that night-time leisure outlets should not encroach on areas which are currently 100%
residential but otherwise the balance in Mayfair is presently perfectly acceptable.

5. Where local events are organized, have a notice in Underground stations identifying local activities.
Increase visibility.

12
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6. Conclusion

The consultation resulted in 200 new members, 381 survey responses, and an overall positive response to
the objectives, with 81% in agreement.

Those objectives which may require further discussion by the Steering Group, given agreement levels belowr
75%, include:

2. Ensure a balanced range of housing in value and size in Mayfair, open to a broad range of incomes.

6. Encourage the retention of existing and the provision of new offices, to protect against net loss of
office floor space in Mayfair.

9. Focus the night-time economy away from residential areas.

12. Improve amenity in public squares by reducing commercial events, facilitating cultural and community
activities, and increasing public access and usability.

17. There should be no net loss of visitor, resident or commercial parking spaces in Mayfair.

22. Protect existing and future residents from the impact of the night-time economy and seek to limit the
impact of other noise nuisance.

The next steps for the Steering Group and its committees are to refine the objectives, define policies for
each objective, and ultimately draft a neighbourhood plan. This will then be reviewed by Westminster City
Council and go through examination. If it passes examination then the plan will go to referendum. Updates
to the membership will continue by e-mail. The next general meeting of the forum will be on 5 October
2015 and the annual general meeting will be in April 2016.

If you, your neighbour or colleague are not yet a member of the Mayfair Neighbourhood Forum and would
like to join, please visit www.mayfairforum.org. Membership is free and gives you the right to vote at the

general meetings and adds you to our mailing list.

For questions and comments, please contact info@mayfairforum.org.

13
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Appendix A: Survey
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Have Your Say

Below are the key objectives which the Forum intends to turn into workable planning policies.

Please let us know how important you consider each one to be to the future of Mayfair.
The survey can also be completed online.

Housing

1 Reduce the number of empty homes in Mayfair.

AGREE

DISAGREE

NO OPINION

2 Ensure a balanced range of housing in value and size in Mayfair, open to a broad range of incomes.

Land use

3 Support and enhance established clusters of specialist uses or character that reflect Mayfair's
heritage.

4 Support and enhance Mayfair as London's leading destination for high quality retail, art galleries,
restaurants and hotels,

5 Recognise the importance and value of Mayfair's local amenity shops, and support and maintain
their presence.

6 Encourage the retention of existing and the provision of new offices, to protect against net loss of
office floors pace in Mayfair.

7 Enhance and promote non-retail community services and amenities.

8 Support, enhance and grow cultural assets.

9 Focus the night-time economy away from residential areas.

Public realm

10 Ensure the public realm around licensed premises works well for everyone.

11 Improve Mayfair for pedestrians and cyclists.

Public space

12 Improve amenity in public squares by reducing commercial events, facilitating cultural and
community activities, and increasing public access and usability.

13 Improve pedestrian access to the squares.

Sustainability

14 All new development in Mayfair should seek to achieve an exemplary sustainable standard.

15 Encourage the greening of Mayfair through a green infrastructure audit to encourage green walls,
green roofs and street planting.

14
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Traffic

16 Reduce the impact of traffic.

17 There should be no net loss of visitor, resident or commercial parking spaces in Mayfair.

Architecture

18 All new buildings and the refurbishment of existing buildings should enhance the special character
of Mayfair.

19 Ensure that where they are subject to change, all ground floor commercial frontages, including
shop fronts, signage, external lighting and outdoor furniture, complement and enhance the
character of the building and the street.

Whilst the neighbourhood management issues below cannot form planning policy, we hope to use
the Neighbourhood Plan to influence the way Westminster City Council spends a percentage of the
financial contributions it receives from developments in the borough:

Neighbourhood management

Waste 20 Co-ordinate waste management to reduce vehicle movements and noise.

21 Promote district and building waste solutions that reduce or avoid the need for
vehicle movements.

Noise 22 Protect existing and future residents from the impact of the night-time economy
and seek to limit the impact of noise nuisance generally.

Airquality 23 Encourage measures to improve air quality.

Amenity 24 To create a safe and nuisance-free environment for everyone.

Please use the box below to set out any further comments (negative or positive) that you have about the
objectives:

Comments:

Resident / Worker / Business Owner / Visitor (circle one)
Name

Phone Number

Address

Email

Are you a member of the forum: Yes/No

If no, would you like to join: Yes / No

Get involved!

tter

Contact us Follow us on Twi

www.mayfairforum.org | info@mayfairforum.org | @mayfairforum mayfaircommonplace.is

You may drop this survey off at the Mayfair Library before 12 July 2015

15
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Appendix B: Flyer

MAYFAIR NEIGHEOURHOOD FORUM

Helpkeep
Mayfair amazing

The Localism Act 2011 gave certain powers to Where have we gotto sofar?
local communities to form Neighbourhood Plans to
have a greater say in developments in their area.

Mayfair Neighbourhood
The Mayfair Neighbourhood Forum has now Forum was formally
been se¥u and%\re now have an opportunit designated by WCC
ELUp pp 4 in January 2014

to positively affect future development plans

for Mayfair. Local people can now have a say
in the planning and policymaking process for
their area. Consultations have already started In 2014 we hosted our first

S ; : round of consultations at
with residents, businesses and landowners. Summer in the Square

Why do we need your help?

We need you to let us know what you think :

about the draft objectives. Have we got them We listened to what you
ight? Are we addressing the important issues? told us thenand have come
fIEON: & p R up with objectives to be

This is your last chance to have a say before turned into planning policy

we start writing the policies themselves.
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Oxford
Circus

treet
Oxford
Street e

Marble
Arch

o

Green

Piccadilly

Hyde Park

Corner e

Get involved!

Stop by at one of our consultation events

3 and 17 June: Mayfair Market - 11:30 to 14:30
9 and 10 June: Flower Stall near Chapel - 11:30 to 14:00 and 15:00 to 17:00
15 and 16 June: Shepherd Market - 11:30 to 14:30
30 June and 2 July: Berkeley Square - 11:30 to 14:30
6, 7 and 8 July: Grosvenor Square - 11:30 to 14:30

WwWww.m ana irforum.o 24 @mayfairforum
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Appendix C: Invitation to Evening Drinks
Sample invitation to the steering group drinks in Grosvenor Square. Over 200 people attended.
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The Steering Group of Mayfair Forum
Invite you to join them for summer
drinks.

Monday 6 July 2015
18:00 - 20:00 in Grosvenor Square

As part of our summer consultation you will

also have the chance to share your views
on the future of Mayfair.

Please RSVP to info@mayfairforum.org
by 29 June 2015.

www.mayfairforum.org

18
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Appendix D: Survey Comments

Please note, all of these comments have been left in an un-edited form and should be considered as quotes.

Traffic, Parking & Cyclists

. Traffic wardens to be more flexible with unloading vans.

. Traffic management - especially around squares/construction site management.

. Traffic on South Audley is a rat run for Park Lane.

. A ban on tuk-tuk driers from parking in residential streets.

. Single yellow line parking at night often makes road access difficult and needs reassessing

. No HGX vehicles except for limited periods.

o Improve cyclist routes - Mount Street + Transport - one way?

. Stop cars speeding down Mount Street.

. Please more residential parking. Do not give permits to people who come in only for the day. Better checks.

Many cars park during the day and leave in the evening.

. Reduce noise from loud cars in evenings - penalties for noise.

. Control noisy late night deliveries to commercial, retail and restaurants. Great nuisance for residents.

. Stop tourist buses from parking and idling. Often in front of mixed office and residential buildings.

. Traffic Management interacting with Planning is appalling. Duke's Yard and Providence Court have been/will be

closed off for 4 years and 1 year. Davies Street has understandably been closed for a long period. Traffic backs
up on Duke Street as lights have priority on Oxford Street. The pollution and noise are appalling. Planners
should not permit so many simultaneous road closures in such a small area. They should be staggered.

. Need more parking for residents.

Pedestrians

° Especially agree with improving for cyclists and pedestrians.

. Improve for pedestrians but not for cyclists.

. Pedestrian access is already good.

° Improve for pedestrians, but not cyclists. Much more council social responsibility for all developments. Much

more supervision on pubs at taking over pavement. Make cyclists obey the Highway Code. No cycling on
pavement, etc.

19



MAYFAIR

— FORUM —

MAYFAIR NEIGHBOURHOOD FORUM

Pedestrianize everything that is possible.

Community & Events

Where local events are organized, such as this food gathering, have a notice in underground stations identifying
local activities. Increase visibility.

More events during lunchtime.
More cultural events like free concerts in Berkeley Square.
I would suggest organising walking tours of Mayfair.

The major estates who own property in Mayfair do quite well - should they not concentrate on putting
something back in the community rather than on how they can best continue to prosper.

Squares

Berkeley Square needs to have its amenity improved the most.
Good for parks to get income for their maintenance.

We would appreciate if something can be done about the dilapidated structures in the middle of Berkeley
Square Park to enhance the visual appeal of the park.

Could get free gyms in parks.

When the squares are used for events it appears to me that they are commercial entities 'for profit' which
provides little benefit culturally for either the residents or local workforce.

Waste/Litter/Cleanliness

Litter improvement - Saturday morning on the street.

Street cleaning - natural waste and litter waste collection.

It will be difficult to coordinate waste management.

Too often roads, particularly around Park Lane, smell of urine in the mornings.

Increase recycling collection visits from once a week, this can be counterbalanced by reducing refuse collection
visits.

Nature & Sustainability

Clean the plain tree spores.

20
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Plant more trees.

I am very much in favour of the further greening of Mayfair especially with regard to new builds and the new
building at Davis/Gilbert Street a part of the Cross rail development. A Green wall on Gilbert Street opposite
residences would be terrific. Nine years ago when the CR development was beginning there was little support
for greening in the neighbourhood. Now that this attitude has changed could sustainability and a green audit
enlist CR's support and active engagement?

Construction (including Basements)

Survey

Basements: space an issue for some residents.

Council should consider the residents with all this construction work (15 Bourdon Street), which is causing
serious health problems and affecting our lives. My husband is 93 years, myself 85 yrs. Both of us disabled.

Reduce the number of basement excavations which can cause damage and affect the water table.
The same should apply to construction sites.

Lobby for the discontinuance of licences for "iceberg" development

Vague/ambiguous questions.
Somewhat difficult to disagree with the list until we know the manner of implementation and impact.
Not a very insightful questionnaire.

There is no box to tick if you are "not sure" because of lack of information or if you are not sure about the
implications of agreeing or not agreeing to a question which is quite general, so | ticked "no opinion" in these
cases.

In a previous role, | assisted the City of Chicago with a similar public sector issues, in particular urban planning,
waste collection optimization and general city life issues. | would be happy to contribute to the Mayfair effort
where | can.

I'm not sure about the questions. They are skewed so that it would be natural or common sense to indicate
'agree’.

Hard to disagree with all those good points.
Would like to get involved in neighbourhood plan development.

Nuisance is a vague term, and can be interpreted in many different ways.

Culture, History & Tradition

Preserve its tradition.
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. I would like to preserve the culture and history of the Chapel and school by significant donations.
. Culture to support libraries in Mayfair.

. Beautiful area to be in. Maintaining its heritage and culture would be the key issues in my opinion.
. Mayfair is good the way it is - keep the class, quality and culture.

Retail & Amenities

. Maintain retail mix.

° Amenity shops are very important.

° Ice-cream and cigar shops.

. More affordable restaurants for lunch. A food market in Berkeley Square would be great!

. Regent Street is good.

. | agree that night time leisure outlets should not encroach on areas which are currently 100% residential but

otherwise the balance in Mayfair is presently perfectly acceptable. Shepherds Market, which I live close to, is a
great resource to us locals and does not have an adverse impact on the residential properties nearby.

. Stricter planning for shop frontages and signs is a MUST.

. The only thing we need around here is a place like the old Dover Street Wine Bar, where the dance floor was
always available only for dancing to DJ music from old times and new generation, place to eat with separate
bars, live music, several choices in one regular and cosy space, the fun used to finish at 3am with a good dance
session.

. Restaurants and hotels should provide facilities for employees to take their ‘break’ (relax and smoke) - it should
not be on the streets near the restaurant or hotel - example the Coya restaurant workers smoke and relax on
Down Street when Coya backs onto the private Mews and is more than spacious enough to provide such a

facility.
. Do everything possible to protect existing private traders and shops from the present appalling rent increases.
. Seating on South Molton Street would enhance the look of the street and increase the dwell time.
° Whereas is great to see a number of fashion and luxury goods brands coming to Mayfair together with galleries

etc. | fear that some of the smaller amenity businesses such as independent café, dry cleaners, paper shops,
cobblers and the like being squeezed out by sharply rising rental levels. This damages both the historic occupiers
of Mayfair as well as reducing access to the basic amenity businesses that the local workforce requires. The
majority of the people living and working in Mayfair do not drive Rolls Royce's or eat at Michelin star restaurants
every day.

. | believe that Savile Row in particular should be given special protection in order to ensure that its unique
community of hand craft tailors continue to thrive. It is a truly unique asset to Mayfair and the UK as a whole.

. I'm afraid the local amenities aren't good, so | can't support them, but I'd certainly support new good ones:
butchers, vegetable stalls and the like.
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Family
. Not child friendly enough. Not family friendly. Too high end. Doesn't suit family/children.
. More family friendly.

° Need more schools in the area.

Security (including rough sleepers)

. Please do something about the Gypsy begging and fighting in the neighbourhood.
. Increase the amount of police or encourage private security companies to pick up the shortfall.
° Loitering - Down Street (Mews), noise after 10:30pm, encourage use of bins. Coya Restaurant employees have

an area to use that's private.

. Take action to relocate or accommodate rough sleepers or homeless migrants to minimise the perceived threat
to safety particularly at night time.

o Reduce gypsies etc.

. Address the issue of rough sleepers in doorways and subway.

. All very good, can we reduce the amount beggars as well.

. Crack down on anti-social behaviour - rough sleeping in public places.

. The rapid expansion of night time economy in Mayfair in recent years is very disturbing and has changed the

quality of life for many residents in south of Mayfair.

. First and foremost, something needs to be done about the massive increase in beggar gangs, especially the new
Roma gypsies that are now everywhere especially on limited access sidewalks. They not only impact the
residents but also commercial business and | have seen them urinating in public squares in the daytime.
Unfortunately | know where Westminster's priorities lie as there was a traffic warden putting a ticket on a car in
front of the gypsy whilst he was urinating!

. Licencing and other regulations should be such that evening activity, particular the wandering of streets and
noise, is necessary, should cease at 10:30.

. Get rid of rough sleepers on Park Lane and other areas of Mayfair. It would improve the crime rate.
. Beggars on the street.

Housing

. Very hard to reduce empty housing in Mayfair as most are owned by overseas residents.
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. Reducing empty houses should be a priority.

. The long let leasers should be given an opportunity to purchase the property.

. Whilst there might be a desire to offer residential space across an investment, the ambition is wholly unrealistic.
. Grosvenor should help long-term leaseholders an option to buy.

Mayfair is Great!

. Mayfair is very wonderful and it's improving.

. | agree with all the objectives.

. Couldn't have put it better myself.

. I am happy how Mayfair is organized in general.

. | feel part of the Community and encourage others to do so.

. Great job.

. | know Mayfair is a very rich and lovely area to work in and to live here would be a pleasure. The buildings, shop

fronts all have the Mayfair look and feel to them and the roads and pavements are good for pedestrians and
cars. | don't have much love for cyclists. | work in a 5 star hotel in Mayfair and am proud to be able to say so
and love the area.

. Improvements are noticeable in recent years.

Various

. Better public Grosvenor Square and community activities.

. More trees! Outside pubs shouldn't be so heavily policed.

. There is an absence of focus on: begging, chauffeur cars parked day and night in residential areas, waste

deposited on the curb side.

. More lighting at night in Grosvenor Square.
. Bins on street. More cycle lanes.
. Overhaul waste management systems which are complicated. Adapt and simplify waste collection to local needs.

Enforce parking controls.

. Berkeley square is hard to get to. Add pedestrian crossings.
. There is no safe/easy way to cross the street from Lansdowne Grove to Berkeley Square... it is dangerous.
. It is very traditional to be able to stand outside a pub and | don't like having to stand behind an arbitrary pole.
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Stop minicabs and Addison Lee park up on residential parks. No developers to work on Saturdays and builders
hours to be monitored carefully.

Need for high speed internet to support businesses and residents.

More open parking for all to use. Extending openings to stores. Less street sellers or outside shop steps.
Apply the rules to all equally.

Improve broadband.

Secondly access to and from Berkeley square is inconvenient with only 2 crosswalks for 4 entrances and neither
of them actually line up with the entrance which means pedestrians have to dodge cars to get in the north or
south ends of the square. The commercial events in the square also damage the square and render the top half
unusable for most of the year.

Lastly the significant increase of constant construction in Mayfair has led to sidewalks being closed (sometimes
for weeks) without any provisions for pedestrians to have safe passage across the street or into an additional
walkway.

| think the reduction of empty housing, the provision of a balanced range of housing in size and value, and
ensuring that is sustainably designed/built should be priorities. | also think ensuring waste is properly recycled
should be a high priority.
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The Mayfair Neighbourhood Forum ("the Forum") is a business and residential neighbourhood forum which

was created to draft the Neighbourhood Plan. The Forum was formally designated by Westminster City
Council on 10 January 2014.

The first consultation was held in the summer of 2014. A vision and objectives were then drafted by the
Steering Group and presented to the Forum Membership in March 2015.

A second consultation was held from June to July 2015 on the draft vision and objectives. Following this, the
Forum turned the objectives into policy recommendations. This report relates to the consultation
undertaken in July 2016 on those policy recommendations.

The July 2016 consultation included:

e 2 days of public consultation with an additional week of online consultation;
e 131 survey responses;
e Draft policies:
o 50% of the draft policies received an average rating of 4 or higher; and
o 97.2% of the draft policies received an average rating of 3 or higher.
e Anincrease in membership - total forum membership at end of August 2016 was 602.

The feedback obtained during the 2016 Consultation overall demonstrates a high level of support for the
policy recommendations. The next steps for the steering group and its committees are to turn those policy
recommendations into planning policies and to create the first draft of the Neighbourhood Plan.

This report is written to provide the Forum with a record of the 2016 Consultation and to assist with the
further development of the Neighbourhood Plan.
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The Localism Act 2011 gave certain powers to local communities to form Neighbourhood Plans to have a
greater say in developments in their area.

Some key points of Neighbourhood Planning include:

e Each forum exists for 5 years after which time it can reapply for forum status;

o A community-led framework for guiding the future development of an area;

e Aplan which will have legal weight and be part of the statutory ‘development plan’ for the area; and
e WCC will have to take the Plan into account when deciding planning applications within the area.

A Neighbourhood Plan should: Neighbourhood Plan Preparation

e concentrate on local, neighbourhood issues; *7

» focus upon promoting rather than preventing new Pre-Submission Consultation (six weeks)

\Z

Submission of the Neighbourhood Plan to the Local

development;

e  contain policies that are in line with national and

regional planning policy and the City Council’s Planning Authority
strategic planning policies (contained in the ‘Core ‘7
Strategy’);

Check for legal compliance

\Z

Six week (minimum) consultation

\Z

recommendations which were consulted on during July | Submission of plan for 'Examination’ (independent check)

e  be based on evidence; and

e be compatible with human rights requirements
and EU obligations.

The MNF is now focussing on turning the draft policy

2016 into neighbourhood planning policies. These will ‘7
form part of Westminster’'s Planning Policy for the

Mayfair area. Referendum
The neighbourhood planning process going forward ‘7

will be similar to the chart shown to the right. )
Neighbourhood Plan formally 'made’
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Governance:

The Mayfair Neighbourhood Form (MNF) is a business-led forum comprising people who live and work in
Mayfair.

Directors include individuals with a broad range of local experience who are passionate about Mayfair.
Steering Group decisions should be by majority vote, with the Chair having the deciding vote.

Two members of the Steering Group put themselves up for re-election every year based on a rolling system.
Any member of the Forum can stand for election.

Current Steering Group (August 2016):

Residents: Businesses: Community:

Michael Dunn Will Bax (Chair) Fr Richard Fermer (Grosvenor Chapel)
George Hammer Bob Dawson Tim Steel (Shepherd Market)
Marie-Louise Burrows Nigel Hughes

Jeremy Bishop Oliver Wright

Mark Henderson

You may learn more about the Steering Group directors on our website.

Sub-committees have been set up to assist in various aspects of drafting and publicising the Neighbourhood
Plan and are split into: Planning, Public Realm, Neighbourhood Management together with Marketing.
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Vision and Values:
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MAYFAIR NEIGHBOURHOOD FORUM

Further to the initial public consultation in 2014, the Steering Group defined a vision and values for the

Mayfair Neighbourhood Forum. These were presented in March 2015 at the AGM.

Make Mayfair the most desirable and attractive area
of London in which to live, work and to visit

A treat for the eyes

Where everything
works

Everything you need

A delight to move
around

Safe and clean

*Qur Streetscapes are assets which embrace Mayfair’s heritage
and are designed and maintained to the highest standard for all
to enjoy.

eContinual improvement to infrastructure to ensure that it
meets the needs of both businesses and residents.

ePlanning and licensing decisions that ensure Mayfair remains
attractive to visitors, businesses and residents.

*The needs of pedestrians and cyclists come before those of
motorists.

*Crime, nuisance and pollution of all types are deterred and
limited by all permitted means.
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The Process So Far:

2012

e Set up of interim working group

eThe residents groups applied for
the Mayfair area

e July - September: Consultation at
Grosvenor Square

2013

e January: General
Meeting

e March: Forum
designated as a business
area

¢ April: Membership
meeting on Key Issues

* May: Forum application
submitted to WCC

2014

¢ January: Forum Incorporated
o July: First consultation event

MAYFAIR
~FORUM-—

MAYFAIR NEIGHBOURHOOD FORUM

2015

e March: 1st AGM

eLaunch
Commonplace

¢ June-July: Second
round of
consultation on
draft objectives

¢ October: General
Meeting

2016

¢ April: 2nd AGM

¢ Planning sub-group
set up

o July: Third round of
consultation on
draft policy
recommendations

Q42016

¢ Draft Neighbourhood
Plan

o Statutory
Consultation

¢ Submission to
Westminster City
Council

¢ Referendum
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Consultation

The format for the consultation was decided by the
Steering Group and Marketing Committee. Members of
both groups were involved in the consultation event.

The draft policy recommendations turned the objectives
consulted on during the 2015 Consultation into
statements which could form the basis for planning

policy.

These recommendations formed the content of the
survey and feedback was sought in relation to each one.

The policy recommendations were grouped into

areas, reflecting the broad characters found
across Mayfair.

The materials used during the consultation
event set out those proposed Character Areas,
together with the policy recommendations
made in relation to each.

Recommendations were also made on what the Forum's o i . l i.’:‘;:: -

portion of Community Infrastructure Levy receipts could

be spent on. Opinions were sought on these, together WWW
with other suggestions for use of the funds.
A copy of the Questionnaire can be found at Appendix A.
> : - --
projects.
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The consultation event was held in Grosvenor Square
on 12 and 13 July 2016.

An evening event was also held in Grosvenor Square

on 13 July and invitations were sent to Residents and

Workers in Mayfair.

MAYFAIR

—FORUM—

MAYFAIR NEIGHBOURHOOD FORUM

Directors of the Steering Group distributed the survey and information about the consultation events to

their relevant networks in Mayfair, including businesses and residents.

The e-shots at Appendix B were distributed across the Mayfair Neighbourhood Forum membership and
other contacts.

The survey and consultation events were advertised through our Twitter page @mayfairforum.

MAVFAIR

MAYFAIR

Mayfair Forum @mayfairforum - Jul 12

We are hosting a community engagement gathering tomorrow evening
] - tweet us if you would like to join!

Mayfair Forum @ mayfairforum - Jul 12

Join us for our community engagement

series today + tomorrow in
- come and share your
thoughts with us, til 8pml

MAYFAIR

Mayfair Forum (mayfairforum - Jul 15
If you missed us, you can help out by
completing this short questionnaire

2/2

Mayfair Forum (mayfairforum - Jul 15
Thank-you to all those who have come out to our consultation in
this week! 1/2
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The survey was made available online so that people who could not attend the consultation events could still
provide their feedback.

Following the consultation event, a link to the online survey was also sent out (as detailed within the e-shots
at Appendix B)

This was sent out to various stakeholder groups and a link was also added to the homepage of the website,
www.mayfairforum.org.

8 11265581


http://www.mayfairforum.org/

MAYTFAIR
—FORUM—

MAYFAIR NEIGHBOURHOOD FORUM

4, Findings

4.1 Survey Results
P PP PSSP PIS o
cusrn £ 848848847 50%
wporscsiecened £ 8 8 8PP PP PP
0 ,’t I’: rd f; F 4 "t ,’: rd f; > ufmepc?licyrecommendaﬁumrmewedanaveragerating
12%32225552%% ">
A A A A
mrecumpmf£i££i£i££ 975% ***
unﬁnefﬁii’iiii’ ‘
f f f f f f f f f f of the policy recommmendations received an average rating
A A A A A A A A A S
THE MOST IMPORTANT TH!E MOST IMPORTW
RESPONDENT Ecéhs% Eﬁ;nmndahons to m Il{rE«:I;'lg-‘:nn"ms:nl:i.r:mc:-n:". to
DEMOGRAPHIC

51: Protect the squares as
areas for public

51: Protect the squares as
areas for public

=t
L |

ﬂ enjoyment and relaation

A&k

55: Require all commercial
events within the squares to
subrnit a managemnent plan

enjoyment and relaation

P2: Improve
pedsh'lan access fo

WM1: Only permit
developrment which positively
contributes to Mayfair

56: Require a percentage of profits
from commercial events to be
used for improvermnents to squares

P4: Minimise conflicts between
pedestrians, cydlists and
vehicular traffic on Park Lane

5M3: Enhance the public realm
within Shepherd Market to ensure
dlear access for pedestrians

Overall survey results were highly positive. A total of 131 responses were received. Similarly to last year,
survey respondents were varied, although not all identified themselves. Of the 131 respondents, 36% stated
that they were already members.

A full breakdown of the responses received in relation to each policy recommendation is attached at
Appendix C.
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A number of additional comments were received, many identifying the positive aspects of Mayfair that
respondents wished to see protected, as well as those areas which could be improved upon.

A selection of the comments is included below. The full list of comments can be found in Appendix D.

[Savile Row] is a world

Mayfair is good, but it renowned street for men's
could be so much tailoring which adds to the
better. diverse character of
Mayfair.

Itis important to ensure

the diversity of the area Let's keep it interesting

which has been lost in throughout Mayfair.

recent years. There is so much This is what helps to
more that could make London a great
be done. place to visit, live and

work.

The needs of local residents
must be placed above all else.
Shoppers, visitors and workers

are well-cared for already in o
Mayfair is a complex and

Mayfair.
fascinating web of different uses
and characters. This is what
makes it thrive and why people
Green spaces, flock to work, live, shop and visit

historic character
- very important.
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The consultation resulted in a small increase in membership numbers [15?], 131 survey responses and an
overall position response to the objectives with over 50% receiving an average rating of 4 out of 5 or higher.

The next steps for the steering group and its committees are to take the policy recommendations and turn
these into draft planning policies, paying key attention to those recommendations which received the
highest level of support during the consultation event.

The first draft of the Neighbourhood Plan will then be published for a 6 week consultation period and for
view to be sought on the draft planning policies.

Following this, the draft Neighbourhood Plan will then be reviewed by Westminster City Council and go to
referendum. Updates to the membership will continue by e-mail. The next general meeting of the Forum will
be held in March 2017.

If you are not yet a member of the Mayfair Neighbourhood Forum and would like to join, please visit
www.mayfairforum.org. Membership is free and gives you the right to vote at the general meetings and
adds you to our mailing list.
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Appendix A: Questionnaire

MAYFAIR
FORUM

b P I HBGURHOGD Foaue

reinforce Park Lane as a location for luxury hotels and luxury car showrooms

HAVE YOUR SAY

Below are the draft policy recommendations which the Forum intends to turn into
workable planning policies and the Forum's CIL project list. Please let us know on a
scale of 1 - 5 how important you consider each one to be (with 1 being not at all, and
5 being very important).

improve pedestrian access to Hyde Park

. minimise conflicts between pedestrians, cyclists and vehicular traffic

WEST MAYFAIR

1
2
3. support TfUs public realm and traffic management measures along Park Lane
4,
5. enhance the quality of and access to the central green reservation

West MayTair is appropriate for new small-scale residential development and affordable housing

1

2. small residential amenity shops should be encouraged

3. loss of amenity retail will not be permitted unless it can be demonstrated that there is
insufficient demand for such amenity retail provisions and/for similar provision is made
elzewhere in West Mayfair

permitted unless it

4, the loss of community facilities (school/library/cinema/post office/doctor) will not be

elsewhere in MayTfair

can be demonstrated that suitable reprovision has been made

EAST MAYFAIR
large international

5. all new developments must have a construction traffic management plan detailing how the
impact on traffic and residential amenity will be mitigated

retail is to be focused here

overspill retail provision off the main retail streets is appropriate

local convenience s

hopping should be encouraged off the main retail streets

o ] e

the transition between the main retail streets and the wider Mayfair area should be marked
through public realm and traffic intervention projects to create a series of ‘oasis’ spaces

5 uses around ‘oasis’
relaxation (e.g. restaurants and cafés, with spaces for sitting introduced within the public realm)

spaces should be encouraged to complement the area as a place for

main retail streets

6. improve the quality of the public realm, prioritising pedestrian movement, throughout the

7. support public realm improvement efforts of the Mew West End Company, Grosvenor, the
Bond Street Partnership and TFL

intimate character,

8. reinforce areas that have developed close to the main retail street which have a more

such as Heddon Street

particularly Oxford

9, produce shopfront design guidance to help improve the appearance of the main retail streets,

Street and Piccadilly

10. new retail provision should provide public convenience facilities

CENTRAL MAYFAIR

11. support and encourage the use of freight consolidation and electric vehicles for retail servicing

1. loss of office space should be restricted

2. development that results in a loss of office will be permitted only if it can be demonstrated
that the benefits of the development outweigh the losses and the loss will be mitigated by
provision of office use el=ewhere in Mayfair
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SQUARES

protect the sguares as areas for public enjoyment and relaxation

encourage their use for community activities

reduce the number of days given to commercial events

permit commercial events only where a minimum of 75% of the square remains free for
public use

5. require all commercial events to submit an event management plan detailing how the square
will be protected and any damage (e.g. to grass) remediated

&, require a percentage of the profit from any commercial event to be invested into the
improvement of the square (to be directed by the Mayfair Meighbourhood Forum)

SHEPHERD MARKET

1. new entertainment wses must be small-scale and low-impact and permitted only where
they support the character, function and vitality of Shepherd Market

2. protect existing retail to ensure that sufficient local convenience shopping is maintained to
provide for the day-to-day needs of locals

3. explore opportunities to enhance the public realm to create an attractive environment and to
support this through better management to ensure clear and unobstructed access for pedestrians

4, reinforce Westminster City Council’s policies to ensure outdoor use associated with licensed
preminses does not create greater nuisance, particularly during the evening and night-time,
that harms the amenity of the area for local residents

MAYFAIR WIDE

1. only permit development that positively contributes to the character and unigueness of
Mayfair as a conservation area

2. resist all new food, drink and entertainment uses in areas where such uses do not already
exist unless residential amenity can demonstrably be protected

3. protect Mayfair's existing public houses

Please use the box below to set out any further comments (negative or positive) that you have

about the objectives

Comments:

Re

Address
Email Phone Number

sident / Worker / Business Owner / Visitor (circle ong)
Mame

Are you a member of the forum:  Yes / No If no, would you like to join:  Yes/ No

GET INVOLVED

www.mayfairforum.org | info@mayfairfforumorg | @mayfairforum

This survey can also be completed on the website - www.mayfairforum.org

mayfair.commonplace.is
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Appendix B: e-shots sent out to membership

4 July 2016:

invitation attached below and feel free to forward it on to neighbours and colleagues.

hitps://gallery.mailchimp.com/c0ea08211dfb0180399b66c1 fifiles/MNFE Summer Invitation.pdf

Best Wishes,

The Steering Group

We would be delighted if you could join us for our summer feedback event across 12th and 13th July and evening
soiree on 13th July. We need your feedback in order fo ensure that the views of those living and working in Mayfair
are accounted for and would love to meet you all for some relaxed drinks on Grosvenor Sguare. Please see the

14 July 2016:

We held two feedback events on Tuesday 12 and Wednesday 13 July 2016 on
Grosvenor Square in order to seek your opinions on the draft planning policies

for our Mayfair Neighbourhood FPlan. Thank you to those who came down and
spoke with us.

If you were unable to make it we would still like to hear from you. Please let us
have your feedback by completing our online survey which can be accessed
at: http.//kwiksurveys com/s/GEKhQCz6

This survey will be open until Thursday 21 July 2016. Please feel free to

forward this link to anyone who may wish to input their thoughts on the draft
policies.

Best wishes,

The Steering Group
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20 July 2016:

Thank you if you have already provided feedback on our character area maps
and policy recommendations. If you haven't yet had an opportunity to do this
then it isn't too late and we would very much like to hear your opinions. The
online survey can be accessed at hitps /kwiksurveys com/s/GEKhOCzE64/ and
all feedback must be submitted by Thursday 21st July.

Kind regards,

The Steering Group
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Number of responses

30

P1: Reinforce Park Lane as a location for luxury hotels and luxury car showrooms

25

20 -

15 ~

10 ~

m Not specified

W Visitor

m Business owner
M Worker

B Resident

Score

18
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Number of responses

P2: Improve pedestrian access to Hyde Park

80
70
60
50
M Not specified
40 B Visitor
M Business owner
B Worker
30
H Resident
20
10
O _

Score

19
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Number of respones

45

P3: Support TfL's public realm and traffic management measures along Park Lane

40

35

30

25

20

M Not specified
| Visitor

M Business owner

15

B Worker

H Resident

10

Score

20
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Number of respones

80

P4: Minimise conflicts between pedestrians, cyclists and vehicular traffic on Park Lane

70

60

50

40

30

20

10

Score

 Not specified

M Visitor

M Business owner
B Worker

B Resident

21
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Number of respones

P5:Enhance the quality of and access to Park Lane's central green reservation

50
45
40
35
30
M Not specified
25 | Visitor
M Business owner
20 B Worker
H Resident
15
10 -
5 _
O _

Score

22
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West Mayfair
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Number of responses

WM1:West Mayfair is appropriate for new small scale residential development and affordable housing

40
35
30
25
M Not specified
20 | Visitor
M Business owner
B Worker
15
B Resident
10 -
5 _
O _

Score

24
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Number of responses

70

WM2: Small residential amenity shops should be encouraged

60

50

40

30

M Not specified
B Visitor

M Business owner

20

B Worker

B Resident

10

Score

25
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Number of responses

60

WMS3: Loss of amenity retail will not be permitted unless it can be demonstrated that there is insufficient
demand for such amenity retail provisions and/or similar provision is made elsewhere in West Mayfair

50

40

30

20

10

Score

B Not specified

m Visitor

M Business owner
m Worker

B Resident

26
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Number of responses

90

WM4: The loss of community facilities (school/library/cinema/post office/doctor) will not be permitted
unless it can be demonstrated that suitable re-provision has been made elsewhere in Mayfair

80

70

60

50

40

30

20

10

Score

B Not specified

m Visitor

M Business owner
m Worker

B Resident

27
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Number of responses

70

WMB5: All new developments must have a construction traffic management plan detailing how the impact on
traffic and residential amenity will be mitigated

60

50

40

B Not specified
m Visitor

M Business owner

30

B Worker

B Resident

20

10

Score

28
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Central Mayfair
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Number of responses

40

35

30

25

20

15

10

CM1.: Loss of office space should be restricted in Central Mayfair

M Not specified

| Visitor

M Business owner

B Worker

B Resident

Score

30
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Number of responses

35

30

25

20

15

10

CM2: Development that results in a loss of office will be permitted only if it can be demonstrated that the
benefits of the development outweigh the losses and the loss will be mitigated by provision of office use
elsewhere in Mayfair

 Not specified
B Visitor

1 Business owner

B Worker

H Resident

Score

31
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East Mayfair
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Number of responses

40

EML1: Large international retail is to be focused in East Mayfair

35

30

N
(6]

N
o

B Not specified

| Visitor

-
(2}

M Business owner

® Worker

10 -

B Resident

Score

33
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Number of responses

35

EM2: Overspill retail provision off the main retail streets is appropriate

30

25

20

15

B Not specified
W Visitor

M Business owner

® Worker

B Resident

Score

34
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Number of responses

EMS3: Local convenience shopping should be encouraged off the main retail streets

50
45
40
35
30
M Not specified
25 | Visitor
M Business owner
20 B Worker
B Resident
15
10
5 _
O _

Score

35
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Number of responses

60

EMA4: The transition between the main retail streets and 'wider' Mayfair area should be marked through
public realm and traffic intervention projects to create a series of 'oasis' spaces

50

40

30

M Not specified

M Visitor

M Business owner
® Worker

B Resident

20

10

Score

36
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Number of responses

60

EMS5: Uses around 'oasis' spaces should be encouraged to complement the area as a place for relaxation (e.g.

restaurant and café uses, with spaces for sitting introduced within the public realm)

50

40

30

20

10

Score

B Not specified

m Visitor

M Business owner
m Worker

B Resident

37
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Number of responses

EM6: Improve the quality of the public realm, prioritising pedestrian movement, throughout the main retail

streets
70
60
50
40
B Not specified
| Visitor
M Business owner
30
B Worker
B Resident
20
10
O _J T T
1 2 3 4 5
Score

38
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Number of responses

60

EM7: Support the public realm improvement efforts of New West End Company, Grosvenor, the Bond Street
Partnership, and TfL

50

40

M Not specified

30

M Visitor
M Business owner
® Worker

B Resident

20

10

Score

39
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Number of responses

45

EMS: Reinforce areas that have developed close to the main retail street which have a more intimate
character, such as Heddon Street

40

35

30

25

20

M Not specified
M Visitor

M Business owner

15

B Worker

B Resident

10

Score

40
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Number of responses

EMO9: Produce shop front design guidance to help improve the appearance of the main retail streets,
particularly Oxford Street and Piccadilly

50
45
40
35
30
B Not specified
25 | Visitor
M Business owner
20 B Worker
B Resident
15
10
5 _
O _

Score

41
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Number of responses

EM10: New retail provision should provide public convenience facilities

50
45
40
35
30
B Not specified
25 | Visitor
M Business owner
20 ® Worker
B Resident
15
10
5 _
0 -

Score

42
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Number of responses

60

EM11: Support and encourage the use of freight consolidation and electric vehicles for retail servicing

50

40

30

20

10

Score

M Not specified

W Visitor

m Business owner
m Worker

B Resident

43
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Squares
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Number of responses

90

S1: Protect the squares as areas for public enjoyment and relaxation

80

70

60

50

40

B Not specified
W Visitor

M Business owner

30

® Worker

B Resident

20

10

Score

45
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Number of responses

S2:Encourage the use of the squares for community activities

80
70
60
50
B Not specified
40 | Visitor
M Business owner
® Worker
30
B Resident
20
10
0 -

Score

46
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Number of responses

30

$3: Reduce the number of days given to commercial events

25

20

15 ~

10 A

Score

B Not specified

M Visitor

@ Business owner
m Worker

B Resident

47
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Number of responses

30

S4: Permit commercial events only where a minimum of 75% of the square remains free for public use

25

20

15

M Not specified

| Visitor

10

M Business owner
B Worker

B Resident

Score

48
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Number of responses

S5: Require all commercial events to submit an event management plan detailing how the square will be
protected and any damage (e.g. to grass) remediated

80
70
60
50
M Not specified
40 | Visitor
M Business owner
B Worker
30
B Resident
20
10
0 -

Score

49
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Number of responses

70

$6: Require a percentage of the profit from any commercial event to be invested into the improvement of the
square (to be directed by the Mayfair Neighbourhood Forum)

60

50

40

M Not specified
M Visitor

M Business owner

30

20

B Worker

B Resident

10

Score

50
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Shepherd Market
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Number of responses

45

SM1: New entertainment uses must be small scale and low impact and are permitted where they support the
character, function and vitality of Shepherd Market

40

35

30

25

20

M Not specified
M Visitor

M Business owner

15

B Worker

B Resident

10

Score

52
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Number of responses

45

SM2: Protect existing retail uses to ensure that sufficient local convenience shopping is maintained to provide
for the day to day needs of local people

40

35

30

25

20

M Not specified
M Visitor

M Business owner

15

B Worker

B Resident

10

Score

53
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Number of responses

60

50

40

30

20

10

SM3: Explore opportunities to enhance the public realm to create an attractive environment and to support
this through better management to ensure clear and unobstructed access for pedestrians

B Not specified

| Visitor
M Business owner
B Worker

B Resident

Score

54
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Number of responses

SM4: Reinforce Westminster City Council policies to ensure outdoor use associated with licenced premises
does not create greater nuisance, particularly during the evening and night-time, that harms the amenity of
the area for local residents

60

50

40
M Not specified

30 | Visitor
M Business owner
® Worker

20 M Resident

10

O _

Score

55
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Mayfair wide
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Number of responses

60

MW1: Only permit development which positively contributes to the character and uniqueness of Mayfair as a

Conservation Area

50

40

30

20

10

Score

B Not specified

m Visitor

M Business owner
m Worker

B Resident

57
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Number of responses

35

30

25

20

15

10

MW?2: Resist all new food, drink and entertainment uses in areas where such uses do not already exist

B Not specified
W Visitor

M Business owner

® Worker

B Resident

Score

58
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Number of responses

50

MWs3: Protect Mayfair's existing public houses

45

40

35

30

25

20

15

10

Score

B Not specified

M Visitor

@ Business owner
m Worker

B Resident

59

11265581



CIL expenditure
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Number of responses

30

C1: Street lighting

25

20

15

10

Score

B Not specified

M Visitor

@ Business owner
m Worker

B Resident

61
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Number of responses

45

C2: Infrastructure to mitigate the impact of pollution (e.g. greening projects)

40

35

30

25

20

B Not specified
W Visitor

M Business owner

15

® Worker

B Resident

10

Score

62
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Score

35

C3: Public realm improvements (particularly, Shepherd Market & Bond Street)

30

25

20

15

B Not specified
W Visitor

M Business owner

10

® Worker

B Resident

Score

63
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Number of responses

25

C4: Public Art

20

15

M Not specified

W Visitor

m Business owner
m Worker

B Resident

Score

64
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Number of responses

45

C5: Communications & technology improvements (specifically to fibre enable the Mayfair telephone exchange
(to provide higher speed internet connections))

40

35

30

25

20

M Not specified
M Visitor

M Business owner

B Worker

B Resident

15

10

Score

65
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Number of responses

25

C6: Public toilets

20

15

B Not specified

M Visitor

@ Business owner
m Worker

B Resident

Score

66
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Number of responses

20

18

16

14

12

10

C7: Play area facilities (specifically, Mount Street Gardens)

B Not specified

M Visitor

@ Business owner
m Worker

B Resident

Score

67
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Number of responses

C8: Improve access to Hyde Park, Green Park & the Squares (e.g. safety improvements for pedestrians and
cyclists)

40
35
30
25
M Not specified
20 M Visitor
M Business owner
B Worker
15
B Resident
10
5
0 -

Score

68
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Number of responses

35

C9: Infrastructure to support community uses of the Squares (e.g. cafés, seating)

30

25

20

15

M Not specified
B Visitor

M Business owner

10

B Worker

B Resident

Score

69
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Number of responses

25

C10: Signage (e.g. heritage and wayfinding)

20

15

B Not specified

M Visitor

@ Business owner
m Worker

B Resident

Score

70
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Number of responses

30

25

20

15

10

C11: Establishment of a Mayfair Museum

Score

B Not specified

M Visitor

@ Business owner
m Worker

B Resident

71

11265581



Number of responses

C12: New community use for unused Down Street Underground Station

25
20
15
B Not specified
| Visitor
M Business owner
10 ® Worker
B Resident
5 _
0 -

Score

72
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Number of respones

30

C13: Other community spaces

25

20

15 ~

10 A

Score

B Not specified

M Visitor

@ Business owner
m Worker

B Resident

73
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General/Map

The plan should be framed against the commercial imperatives
of Mayfair as London’s high end retail and leisure district. We
should seek to enable growth (but the right sort), ie. more
density and intensity of use, using the proceeds to fund public
goods — ie. better infrastructure and amenity. We might
consider whether spatial areas work as a means of framing
policies. It might be that they are better for defining the
character and conditions for chance.

Worker

Generally very good

Worker

| have lived in Mayfair for 21 years. Much recent development
has not been for the benefit of residents who actually live in
the area. | want to see priority given to residents who live in
the area, not just people who work or shop in the area or who
own property and visit a few times throughout the year. The
needs of local residents must be placed above all else.
Shoppers, visitors and workers are well-cared for already in

Mayfair.

Resident

Many questions seem protectionist. Surely the Forums role is
first and foremost to create a plan that allows this crucial part
of the west end to grow and develop more as a centre of
commercial activity, in a way that respects amenity for local
residents, is use proceeds of growth to fund public goods.
MNF would achieve much if they create positive policies aimed

at hitting that balance.

Worker

Mayfair's importance as a central London neighbourhood will
soon increase with the opening of Crossrail. It should aim to

maintain its perception as a place of excellence.

Worker

It is important to ensure the diversity of the area which has

been lost in recent years.

Resident

| am 100% against Projects by offshore trusts/companies taking

Resident &
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priority over the lives of the hard working citizens who live and

small business

work in Mayfair. owner
some of the key questions are not asked here; eg are you in | Resident
favour of retail in small residential streets; protection of small

traders in the face of speculative rent increases; and others.

Mayfair is a lot more complex than four distinct corridors that | Worker

work in almost isolation to one another. Key office locations
such as Hanover Square are included in the area ear-marked
for retail, and in general, the Centre and West of Mayfair are
shown to be mostly office and residential, which is simplistic
and wrong. What about the internationally renowned retail
streets of Mount Street, South Audley Street and Conduit
Street etc., which don’t feature here? Also, what about art,
which plays such an important part in the role and reputation
of Mayfair? From the galleries on the side streets to the new
Gagosian near Berkeley Square, the importance of supporting
this unique characteristic is completely missing in this rather
flat and over-arching view of the area. Retail and Art are key
parts of what makes Mayfair thrive, and they are not
considered correctly in this plan. In general, | wholeheartedly
support the objectives and aims of the plan. However, | feel
certain sectors have been prioritised over others, with a
particular miscomprehension over the importance of retail
across Mayfair, especially around Oxford Street, the future
Crossrail station and around Mount Street - both
internationally renowned destinations. Also, the plan does not
fully appreciate the wider changes happening around the area,
as mentioned, which will only add to tension and conflict in the
long-run, ultimately compromising the effectiveness of this
very worthwhile process. In particular, Mayfair is a complex
and fascinating web of different uses and characters. That is
what makes it thrive and why people flock to work, live, shop
and visit here. Whilst | understand in theory why one would try
to minimise the number of different areas for reasons of
simplicity, in practice, it misses the point and is exactly that:
simplistic. This, for me, is highly dangerous, as blanket policies
governing such diverse communities and streets will just

become counterproductive, and risk working against what
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makes Mayfair great in the first place.

Park Lane

Our policies here should be more generalised. Strikes me focus
could be on encouraging a transformative change in the
environment and activity at ground floor, ie. animation
through retail, restaurant and hotels. Creating a place for
people. Probably less interested in protecting car showrooms
per se —we’re interested in broader policies encouraging active
uses and animation. Policies that help drive a major place
improvement, helping connect Mayfair to the Park would be
useful. Traffic reduction, major public realm improvements

and using s106 to fund a pedestrian boulevard?

Worker

West Mayfair

Not sure what “small scale” residential development means?
Density, allowing additional stories would be useful in helping
drive occupational density, ie. encouraging more people to live
here. We should not seek to be protectionist in policy on
amenities, rather encouraging more through allowing growth.
Could we divert CIL levies and s106 to provision of defined
amenities? The boundary for this zone should exclude
Grosvenor Sq, North Audley St and S.Audley St, all of which are
important mixed use anchors to Mayfair with strong retail,
leisure and hotel uses that are critical to the identity and long

term future of Mayfair.

Worker

West Mayfair - what is the test for insufficient demand?

Worker

Boundary for west Mayfair should be further west.

Worker

Inappropriate to create policies for amenity retail without

baseline of research that identifies need and viability.

Worker

'Affordable' housing should include housing genuinely
affordable for ordinary Londoners eg nurses, teachers, and
some social rent housing (in which many nurses etc live in the
West End area).

Resident
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The Barley Mow pub located on duke street off George yard, is
constantly at night becoming a nuisance for the residents of
Brown Hart Gardens.

Constantly shouting and inappropriate behaviour associated
with customers when using this establishment during the day
and especially at night.

The Marriott hotel is situated opposite which is in very close
proximity, so any noise made is repelling off the building into
residents homes on a daily basis.

Also mentioning the Marriott Hotel, situated on side of George
Yard they make use of a commercial waste bin which is also

very loud and noisy especially during the night periods.

From my understanding this commercial bin is for the premises
of the Marriott Hotel and is in need of servicing. As daily noise
from this is also causing a disturbance for residents at Brown

Hart Gardens.

Other than that, the improvements that have been made
throughout the area | think has improved the area

dramatically in a positive way.

Resident

Reducing noise and impact of late night social events in

residents

Unknown

Overspill of Retail has a detrimental effect on many residences
and cannot be justified (Q8. Alans? Q12. Mount Row?)

Resident

Central Mayfair

Central and East must priortise commercial uses. West is less

focused.

Worker

Crossrail as a major opportunity must be recognised and
responded to. Encouraging a growth area that delivers more
density and intensity in this area would be useful. Policies here
must be mixed use and encourage wider retail growth and
commercial use. The role of Grosvenor and Berkeley Squares as

cultural hubs should be encouraged. As above Boundary should

Worker
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run west of Grosvenor Square. Not sure differentiating
between international retail and other forms is useful. Likely
to be problematic.

East Mayfair

Most of these policies could be applied across Mayfair (ex | Will Bax
west)

Central and East must priortise commercial uses. West is less | Worker
focused.

Boundary Oxford street boudary further south - the street must be | Worker
encouraged to support a wider district with policies that enable
growth.

Savile Row | feel it’s very important that the Savile Row Special Policy Area | Business
is retained and strengthened to ensure that this unique owner
bespoke tailoring cluster continues.

The bespoke tailoring industry provides many jobs and is a
world renowned street for men's tailoring which adds to the
diverse character of Mayfair.

The importance of maintaining a manufacturing base in Savile
Row and the surrounding area can't be highlighted enough due
to the draw it provides for our industry.

Savile Row The Savile Row area of Mayfair is an internationally important | Business
centre for the bespoke tailoring industry and the policies and | Owner
strategies within the Mayfair neighbourhood plan should seek
to protect the jobs and the commercial enterprises in
conjunction with the policies of the Westminster UDP.

Boundary My second criticism is that the plan does not consider fully | Worker

what will happen around the borders of Mayfair. We know that
the City of London has large and positive plans to review
Oxford Street. Why does the retail in this plan focus around the
edges of Regent Street whereas Oxford Street is barely
considered? This is clearly unrealistic and will only create
tension in the long-run or serve to compromise the wider plans
to improve Oxford Street — a key priority for the West End and
for all of us who work here. The same can be true for the

impending arrival of Crossrail to Bond Street. The whole area
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will be affected around the new station, for the better, and this
rather restrictive and narrow view will not facilitate any further

improvements that could result from this.

Savile Row

Please note that the Savile Row Special Policy Area is retained
and strengthened to ensure that this unique bespoke tailoring
cluster continues. It is not only a street of international renown
but an important part of the area's future in terms of business,
training for and maintaining this refined craft for the future
and attracting high wealth yet creative people to the area.

Worker

Savile Row

| feel it’s very important that the Savile Row Special Policy Area
is retained and strengthened to ensure that this unique

bespoke tailoring cluster continues.

Worker

Squares

| am not convinced we are seeking a reduction. A policy re.
balance is preferred. le. we might accept more events during

low use months if it were to enable investment in amenity.

Will Bax

Use of squares is less a question of community vs commercial

and more a question of how the two balance

Worker

| am 100% against any Private events being held in Public

squares and places.

Resident &

small business

owner
Better accress to improved public spaces will benefit all. Worker
Brown Hart Gardens would not be usuable with 75% | Worker
restriction.
Green spaces, historic character, very im portant - national | Worker
significance
Private event should be used to find more public arts | Unknown
performances. Don’t see an issue with level of private events.
Grosvenor Square: Improve pedestrian access. Unknown

11265581




Shepherd Market

“Protect existing retail” — dangerous from a policy point of
view. As with all protectionist policies it would likely lead to a
slow death.

Worker

Shepherd Market especially is in danger of losing its character.

Resident

Shepherds market should be pedestrianised - cobble stones
rather than Tarmac - and if vehicular access if felt absolutely
necessary it should've limited to early morning before 7am. It
would also be of huge advantage to build a glass canopy over
shepherds market for all year round use

Business

owner

Mayfair Wide

Broad policies prohibiting licenced wuses across the
neighbourhood are very regressive. We may be able to justify
this in the resi heartland but not across the neighbourhood.
Avoid dealing in specific or parochial issues — ie. public houses
as a particular issue. This maybe a secondary/tertiary point but
there are more important issues re scale of built environment,
activity, intensity of commercial uses, how mix of uses are
encouraged, quality and of the built environment that come
first. Offices and presence of amenity retail are probably best
dealt with at a neighbourhood level. On the latter we may
need to refer to a specific strategy. The importance of Oxford
St as a district extending south must be reflected. Mayfair
cannot turn its back on such an important commercial
spine. Our policies should seek to support it's long term
growth, physical improvement and amenity through the area

North of Grosvenor Sq.

Worker

Strident and thoughtful improvements to civic amenity will
confer huge additional value on Mayfair for its residents,

workers and visitors.

Worker

Dislikes - 1) the garbage system with garbage on many

pavements 2) The lack of cafés that are open on Sundays.

Resident

Play area important

Unknown
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The pavements need to be re-layed

Worker

WCs

Public toilets especially on Grosvenor Square.

Unknown

WCs

While Mayfair attracts many visitors there should be enough
toilets to avoid people using the streets as a public
convenience. | have noted that there are none around the

squares or in general.

Worker

Seating

More street seating. People do need to take a seat sometimes.
Sitting on grass in a square is not always possible as the person
may not be able to get up or down from the ground. After
leaving the Soiree the other night | saw two people sitting on
the plinth of an art installation at the top of south Moulton
Street. There were no seats locally for them to use.

Worker

Environment

Have air pollution monitors at strategic places showing the
level of Nitrous Oxide in the air in a bid to get public support to

tax diesel engines.

Business

Owner

There is far too much simultaneous construction projects going
on in Mayfair involving whole blocks at times, coupled with the
highest pollution levels in London makes breathing for
residents (especially children and the elderly) difficult. This is
something the new Mayor of London is addressing by
pedestrianising Oxford Street by 2020 but what is Westminster
doing?

Resident

Traffic

Upper Grosvenor Street has become a commercial road,

traffice problem, increase traffic warden provision

Unknown

Make Balderton Street, North row and north Audley street as

pedistrian zones or limited vehicle access.

Resident

Reverse 'one way street' campaign by Westminster Council to
help access through and within Mayfair, by making them two-

way. Also - increase parking space provision.

Resident

Addressing traffc and air-quality in the neighbourhood will be

a good start.

Worker

Also the noise at evening and night from souped up cars

thinking iMount Street and locally is Brooklands. | think

Resident
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Kensington have stopped it.

The only comment that | would like to make is that I'm totally
against the pedestrianisation of Oxford Street because it will
make the traffic in the surrounding areas where | live and work

worse than it is already.

Resident

Pedestrianize Oxford St but letting only buses pass through to
encourage people to continue to use shops or have a tram
system which is really easy to use and effective traffic control.

Resident

| like the idea of less dangerous traffic cause by bikes and taxi
drivers more or less who only think to get to their destination
and not around them pedestrian's safety.

Resident

Would also like to have better walking and cycling facilities at

the expense of car/parking.

Resident

Oxford Street: Where would buses go? Cause more chaos.

Unknown

Cyclists

No shared-use pavements. These have been shown to be too
difficult for vision-impared people and dangerous with cyclists
around (especially with Santander Cycles used by tourists who

don't know UK road rules).

Resident

Some thing should be done about cycling in Mount Street

Gardens and on the pavements in Mayfair.

Use

Insist that all ground floor spaces in new-build commercial
properties are used for RETAIL use - and not left empty and
dark..

Resident

Open small trader markets in two streets in Mayfair: for small
retailers and street traders, eg outside Mayfair Library, in
Grosvenor Square's main avenue, Farm Street (sunny sidel),

etc.

Resident

No tower blocks!

Resident

With regard to other areas in Mayfair also subject to
protective planning policies, the Mayfair NP should seek to

complement and reinforce the specific special policies of the

Business

owner
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soon to be revised Westminster UDP.

CIL
Some questions seem to lead witness - is Down St, unhelpful | Worker
approach to use with an uninformed audience.

Infrastructure to support | | have for years felt that instead of people being forced to sit | Resident

community uses of the | in the road to eat ..Its offensive to the public.. Barcelona

Squares  (e.g. cafes, | provides every courner a resting area. Respecting the

seating) consumers.

CCTV | didn't notice anything regarding CCTV cameras, as it's being | Resident

brought to the attention, of the loss if cameras in Westminster.
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The Mayfair Neighbourhood Plan, Consultation Feedback Report 2018

Executive Summary

This Consultation Feedback Report has been prepared in accordance with the
Neighbourhood (General) Planning Regulations 2012, it includes

a. Details of the persons and bodies who were consulted about the draft Mayfair
Neighbourhood Plan ("MNP")

b. How they were consulted

Summaries of the main issues and concerns raised by the consultees

d. Description of how these issues and concerns have been considered and, when
relevant, addressed in the proposed MNP.

o

The Mayfair Neighbourhood Forum ("the Forum") undertook a programme of community
consultation on the MNP from [June 2017 to August 2017] (“the Summer Consultation
Period”) and from [October 2017 to November 2017] (‘the Extended Consultation Period’).
(“The Consultation Period’) refers to the whole period [June 2017 to November 2017].

The consultation targeted those who live, work in and visit Mayfair as well as Westminster
City Council, statutory consultees and community and amenity groups. The aim was to
ensure that as many people as possible had the opportunity to review the draft MNP and/or
the Executive Summary and were able to feedback and comment on the draft MNP to
inform the document.

The Summer Consultation Period was launched on Tuesday 13 June 2017 and ran until
Tuesday 1 August 2017. A new website was set-up for the purpose of promoting the draft
MNP and ensuring easy navigation to the necessary documentation to leave feedback. The
website allowed users to sign-up to the Forum as well as review the draft MNP, the
Executive Summary and complete the online questionnaire of 26 questions.

The questionnaire, which covered all key sections and chapters in the draft MNP, was made
available to the local community online and in hard copies at community events and at
permanent locations across the Summer Consultation Period.

Gieves and Hawkes, 1 Savile Row and The Mayfair Library, 25 South Audley Street had copies
of the draft MNP on display for the community to review throughout the seven week period.
Questionnaires were made available for respondents to complete and submit.

The Forum volunteers were on-hand at community events across the Summer Consultation
Period and a number of events were held. The draft MNP and exhibition boards, as well as
other supporting materials, were displayed and members of the community had the
opportunity to discuss with members of the Forum who have been working closely on the
draft MNP.

All comments received, verbal and written, will be used to inform the draft MNP before it is
submitted to Westminster City Council.

The results from the feedback questionnaire were positive and in general, the majority of
proposed policies were well-received. The most mixed views from the questionnaire came
from Policies MGS3, MTR and MC.
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Following the results and analyse of the Summer Consultation, the Steering Group felt that
there was one area where further consultation was required and this related to business
focussed and restricted access events in public squares. In particular, relating to when and if
they should be permitted. From Wednesday 25 October to Wednesday 15 November 2017,
the Mayfair Neighbourhood Forum ran an extended consultation designed to obtain the
community’s opinion on events in green spaces (Policy MGS3). A feedback questionnaire
was launched online and hard copies were available in the Mayfair Library.

The results from the extended consultation showed that residents and businesses are keen
for there to be controls in place surroundings events in green spaces. There was general that
the green space and related public realm should be protected and enhanced. The results
also showed that the community is keen for there to be flexibility surrounding when green
space is used for events and for how long, both in regards to commercial use and
community.

The feedback received from the Summer Consultation along with the Extended Consultation
have been reviewed in full and have been analysed and discussed in detail by the Steering

Group and Planning Sub-Group. The objective was to listen to local views and accommodate
feedback. As a direct result the following main changes to the Mayfair Neighbourhood Plan:

* Residential policies (MRU1, MRU2, MRU3) are now Mayfair wide

* Policy MRU1, in relation to residential amenity, has been reworded to ensure it is a
workable planning policy

* Removal of the restriction on events in green spaces (MGS3) to between October-
March

* The Tyburn Retail Opportunity Frontage policy (MTR) has been amended to clarify
that both retail and other complementary uses will be encouraged.

The MNF will continue to liaise and update the local community as it moves through the
neighbourhood planning process and beyond.
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1. Introduction

The Forum was designated by Westminster City Council as a business-led neighbourhood
forum on 10 January 2014 to develop a neighbourhood plan for Mayfair. The Forum is
empowered by the Localism Act 2011 to create neighbourhood planning policies that
will govern future development in Mayfair for the next 20 years. The Steering Group is
the main decision-making body of the Forum, which must have a business chair and has
a balanced representation of four residential directors, four business directors and up
to four community directors. The three local ward councillors are invited to attend
Steering Group meetings as observers.

The draft MNP has been developed on the ideas and comments received through a number
of consultation events over the past three years. These have resulted in the creation of the
Forum's vision, policy objectives and draft policies. The Forum's progress and consultation
reports have been issued to members and are available to view on the Forum’s website —
www.mayfairforum.org.

Following conclusions drawn from this report and analysis from the feedback received
during the Consultation Period, the draft MNP will be amended to reflect the views of the
community. It will then be submitted to Westminster City Council, who will then consult on
the draft MNP in a separate consultation period, amend the draft MNP further (in discussion
with the Forum) and then submit the draft MNP for independent examination. After
examination and a recommendation from the Inspector to proceed, two referenda will be
held in Mayfair on the Plan's adoption. One will be for business rate payers and the other for
residents registered to vote in Mayfair. If and when adopted, the draft MNP becomes part of
the development plan for Mayfair and all planning applications will be assessed in
accordance with its Policies.

The draft MNP contains planning policies that are supported by reasoned justification and
evidence. The draft MNP also details current neighbourhood management issues in Mayfair
and recommendations for their improvement, and although these do not have planning
status, express the community’s views on how they would like to see Mayfair improved in
the future

The draft MNP is spilt up into four key chapters, which look at different objectives for the
area. These are:

* Public Realm

* Directing Growth

* Enhancing Experience
¢ Building on Heritage.

The Forum has undertaken a final programme of community consultation during the
Consultation Period before its formal submission of the draft to Westminster City Council.
The aim of the consultation was to get as much feedback as possible on the draft MNP and
ensure that as many people as possible had the opportunity to comment on it.
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2. Why Consult

Comm Comm UK was instructed by the Forum to assist with the consultation process for the
draft MNP.

Comm Comm UK is a specialist planning, licensing and infrastructure communications
agency with expertise and experience of advising on and implementing consultation and
communication programmes.

Neighbourhood planning gives communities direct power to develop a shared vision for
their neighbourhood and shape the development and growth of their local area.
Neighbourhood planning provides a powerful set of tools for local people to ensure that the
right objectives are used for their community and align strategic needs and priorities for the
wider local area.

Consultation is a key pillar of the Localism Act 2011, which empowers neighbourhood plans.
At the heart of all neighbourhood plans is the driving force of the community; local
individuals and organisations collecting ideas and drawing together policy initiatives.

There is other guidance and best practice documents that set out the importance of
consultation and offer advice on the best way to undertake meaningful community
engagement. These include the Killian Pretty Review 2008 and HM Government’s Code of
Practice Consultation 2008.
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3. Consultation Programme and Events

The consultation programme for the draft MNP began on Tuesday 13 June 2017 with the
launch of the Forum's new website, www.mayfairforum.org. The Summer Consultation
Period ran for a seven-week period, until Tuesday 1 August 2017, with the aim to gain as
much feedback as possible. The Extended Consultation Period later ran from Wednesday 25
October 2017 to Wednesday 15 November 2017.

Below is the programme of events and activities over the Consultation Period:

Date
Tuesday 13 June 2017

Tuesday 13 June 2017
Ongoing:

Tuesday 13 June 2017 —
Tuesday 1 August 2017
Ongoing:

Tuesday 13 June 2017 -
Tuesday 1 August 2017

Wednesday 14 June 2017

Tuesday 20 June 2017

Thursday 22 June 2017

Sunday 25 June 2017

Thursday 29 June 207

Monday 3 July 2017

Monday 3 July 2017
Tuesday 4 July 2017
Wednesday 5 July 2017
Wednesday 5 July 2017

Thursday 6 July 2017

Event/Consultation Activity
Summer Consultation for the draft MNP begins

New website launched — www.mayfairforum.org

Permanent exhibitions of the draft MNP at The Mayfair
Library, 25 South Audley Street and Gieves and Hawkes, 1
Savile Row

Online social media campaign

The Residents’ Society of Mayfair and St James’s Summer
Garden Party

Email and consultation details sent to Forum's membership,
community groups and statutory consultees

10,000 postcards hand-delivered to residential and business
addresses in the local Mayfair area

The Summer Fair in Mount Street Gardens

Email to Forum's membership regarding Forsters LLP event

Article featured in Mayfair Times with the Forum's Chairman,
Mark Henderson

Forum Members’ Consultation Evening at Forsters LLP
Summer in the Square

Summer in the Square

Shepherd’s Market AGM

Summer in the Square
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Friday 7 July 2017
Friday 14 July 2017

Friday 14 July 2017

Wednesday 19 July 2017

Wednesday 19 July 2017

Wednesday 19 July 2017
Tuesday 25 July 2017

Tuesday 25 July 2017

Wednesday 26 July 2017

Tuesday 1 August 2017
Thursday 10 August 2017
Thursday 10 August 2017
Wednesday 25 October
2017 - Wednesday 15

November 2017

Thursday 23 November
2017

Summer in the Square
St George’s Church Speech Day

Meeting with Oliver Wright, Mark Henderson, Ron Whelan,
Diana Dennis and Jeremy Bishop

Email regarding consultation details sent to Forum's
membership, community groups and statutory consultees

Meeting with Oliver Wright, Mark Henderson, Lois Peltz, Ron
Whelan, Paul Bullen and Fr Richard

Meeting with Oliver Wright and Lois Peltz
Forum Breakfast Meeting hosted by Grosvenor

5,000 postcards hand-delivered to residential and business
addresses in the local Mayfair area

Email regarding consultation details sent to Forum's
membership, community groups and statutory consultees
Summer Consultation closes

Meeting with Oliver Wright and Lois Peltz

Meeting with Oliver Wright and Alexander Hauschildt
Extended Consultation Period runs

Draft MNP and feedback forms available in The Mayfair

Library

Mayfair Neighbourhood Forum General Meeting

At the events noted in the table, individuals who have been involved in the development of
the draft MNP have been on-hand to receive both verbal and written feedback on the draft
MNP. Materials including exhibition boards, the draft MNP, Executive Summary and hard
copy and online questionnaire forms were made available. This will be detailed further in
the chapter Overview of Methodology, Page 9.
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4. Overview of Methodology

This section details the engagement undertaken by the Forum's members, volunteers and
Comm Comm UK over the Consultation Period. It outlines how the Forum engaged with the
local community and stakeholders in Mayfair.

Summer Consultation Period

The consultation programme began with the launch of the new website. An introductory
email was then circulated to the Forum's membership, outlining and introducing the
consultation process, the latest version of the draft MNP and methods for giving feedback. A
contact email, telephone number and website details were given for the community to get
in touch if they required the documents in other formats.

The overall strategic aims for consultation were to:

* Promote and publicise the draft MNP through effective traditional and online tools
to ensure that as many local people were engaged as possible

* Gain feedback through online and traditional methods on the draft MNP

* Engage as many commercial and residential individuals to sign-up as a member of
the Forum

* Ensure the local community understood what the MNP is and what it plans to focus
on and achieve in the future.

The target audiences for engagement were:

* The Forum's current membership
* Residents and businesses in Mayfair
* Westminster City Council’s Statutory Consultee list.

The Forum contacted a number of other key stakeholders in Mayfair who were actively
encouraged to share the draft MNP and details of the consultation programme via their own
communication channels to spread awareness of the consultation as wide as possible:

* Mayfair and St James’s Association

* The Mayfair Residents Group

* Residents’ Society of Mayfair and St James’s
* The Mayfair Centre

* Shepherd Market

* The Mayfair Library

* The Grosvenor Chapel

¢  Christian Life Community, Mount Street Jesuit Centre
¢ Christ Church Mayfair

¢ Jesuit Church of Immaculate Conception

* Mayfair Islamic Centre

* St George’s Hanover Square

* Royal Academy of Arts

* Savile Club

* George Club

* The Lansdowne Club
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* The Naval Club

* Royal Over-Seas League

* Royal Aeronautical Society

* New West End Company

* Heart of London Business Alliance
* Regent Street Association

* Bond Street Association

* Savile Row Bespoke.

4.1 Consultation Materials

Copies of all materials issued as part of the consultation process can be found in the
Appendices.

The Draft MNP, Executive Summary and Exhibition Boards

The draft MNP and Executive Summary were designed up into A4 and A3 documents, which
were available to the local community to review throughout the Consultation Period and are
still available to be viewed on the Forum's website. The documents were on display
throughout the duration of the Summer Consultation Period at The Mayfair Library and
Gieves and Hawkes as well as at a number of community events. The documents were also
emailed to statutory consultees, community groups and members of the Forum as well as
being available to download online from the Forum’s website. A Freephone telephone
number and email address were made available to the local community to allow them to get
in touch if they required the documents in a different format. Exhibition boards were also
produced and on display at events across the Summer Consultation Period (see Appendix A).
The boards detailed the consultation, gave key information regarding how people could
have their say and explained the different focuses and areas of the draft MNP. Two boards
showed detailed maps of Mayfair, one of the ground floor uses and the other showing
existing constraints in Mayfair.

Website
The Forum's website, www.mayfairforum.org, was refreshed with an updated brand and

layout for the launch of the consultation process. The refreshed website was designed to
allow users to easily read and download the draft MNP and Executive Summary as well as

Figure 1 Screenshot of website

10
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complete the online questionnaire. The website allowed visitors to sign-up to the Forum and
get in contact with the team for more information. An event timetable was published and
updated throughout the Consultation Period and the site also gave information on where to
view the hard copies of the draft MNP in Mayfair. Copies of meeting notes, previous draft
versions of the MNP and consultation reports were available online for users to view.

Member Emails

Emails were sent out to the Forum's membership. Emails were sent at intervals over the
Consultation Period to inform and allow respondents to actively take part in the
consultation. Community groups and organisations noted in the Overview of Methodology
were asked to share the details on the draft MNP and consultation with their own members
and databases, reaching a large and vast array of individuals and groups. Copies of emails
sent from info@ mayfairforum.org can be found in Appendix B.

Postcards

Over the Summer Consultation period approximately 15,000 postcards were given out and
delivered to the local Mayfair community. On Thursday 22 June, 10,000 postcards were
initially hand-delivered to all residential and business addresses in Mayfair. The full
distribution report and area can be found in Appendix C, alongside a copy of the postcard.
The postcards detailed information about the Forum and the draft MNP as well as
encouraging individuals to get involved in the consultation process giving website details, a
contact email, a Freephone telephone number and social media handles.

Social Media Campaign

Social media was utilised throughout the Consultation Period to communicate with a wide
range of different audiences. Twitter and Instagram were the most effective tools used in
the campaign. Mayfair community groups, local individuals and accredited accounts
engaged and interacted positively with imagery and messaging of Mayfair and the
consultation programme. These will be excellent platforms to help continue to communicate
and develop awareness of the Forum and the MNP.

11
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Twitter - @mayfairforum
Followers at start of Consultation Period: 291 - increased to 354 (January 2018)

{o] Home 7 Moments [3 Notifications £ Messages L 4 Search Tw

Tweets Following Followers Likes
296 354 98
Mayfair Forum Tweets
@mayfairforum Follows you 11 Mayfair Forum Retweeted
£ Jonathan Glanz @JonathanGlanz - 15 Nov 2017 v
O TS 23 E T B I ST T w Don't forget today's deadline to complete the consultation
Green Spaces will close 15 November. questionnaire:

Submit your thoughts on the

questionnaire
© Mayfair, W1
&
MAYFAIR
Joined May 2015 NHIGHBOURIO0D [ave your say...
o]
o

© a1 Q1 |

Mavfair Eariim @mavfairforiim « 15 Now 2017 s

Figure 2 Screenshot of Twitter page

Instagram - @mayfairforum
Followers at start of Consultation Period N/A — increased to 173 (January 2018)

mayfai rfO rum Following v

34 posts 175 followers 163 following

Mayfair Neighbourhood Forum Voice of the Mayfair Community.
www.mayfairforum.org

Figure 3 Screenshot of Instagram page
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Press

draft MNP in its July 2017 issue, which
featured an interview with Chairman, Mark
Henderson, detailing aspects of the Plan in
detail and encouraging readers to get
involved via the various channels and
platforms available. The Mayfair Times is
delivered to homes, hotels, private members’
clubs, offices, shops, restaurants and bars in
Mayfair and St James’s and has a readership

of ¢.80,000. The article can be found at
Appendix D. Figure 2 Image of Mayfair Times

Questionnaire

A digital online questionnaire and hard copy questionnaire were compiled to gain valuable
feedback from the local community about the policies and chapters of the draft MNP. Hard
copies of the questionnaire were available alongside the draft MNP at the Mayfair Library
and Gieves and Hawkes over the Summer Consultation Period as well as at community
events detailed in the Consultation Programme. Questionnaires were also hand-delivered to
a number of individuals in the area who requested copies. The website could be accessed
directly through the social channels, which then presented the digital version of the
guestionnaire. The digital copy of the questionnaire could be accessed directly via the
website and all social channels, which then presented the digital version of the
guestionnaire. A blank copy of the questionnaire can be found in Appendix E.

Extended Consultation Period

The Extended Consultation Period echoed many of the methods outlined above. The
Extended Consultation Period was launched with an email to the Forum’s membership
outlining the results and initial analyse of the Summer Consultation Period and the Steering
Group’s desire to launch the Extended Consultation on green spaces. A link to the online
guestionnaire was included to fill in online. The draft MNP and questionnaire were available
at the Mayfair Library throughout the period for the local community to complete. Member
emails were sent periodically to the database over the period directly users to the online
guestionnaire. Copies of the materials used can be found in Appendix H.

13
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Events

Permanent Exhibitions
Ongoing: Tuesday 14 June to Tuesday 1 August and Wednesday 25 October to Wednesday
15 November 2017

The Mayfair Library and Gieves and Hawkes held a number of A4 and A3 copies of the draft
MNP and Executive Summary on display over the Summer Consultation Period and
welcomed members of the community to review and complete a questionnaire.

During the Extended Consultation Period the draft MNP and Executive Summary was on
display at The Mayfair Library alongside the questionnaire for members of the community to
review and complete.

L. ol
Figure 3 Image of materials on display at Gieves and Hawkes (left) and The Mayfair Library (right)
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The Residents’ Society of Mayfair and St James’s Summer Garden Party
Wednesday 14 June 2017

Forum volunteers were on-hand with exhibition
boards and consultation materials to actively
engage with attendees of the Residents’ Society of
Mayfair and St James’ Summer Garden Party, of
which there were over 300 attendees. Postcards
were given out and a number of attendees signed-
up to the Forum. Mark Henderson, Chairman of the
Forum, gave a speech during the evening,
introducing the draft MNP and the work that had
gone into the document to date. He noted the
Summer Consultation Period and encouraged all
those living, working and visiting the area to get
involved.

Figure 4 Image of exhibition board on display

The Summer Fair in Mount Street Gardens
Sunday 25 June 2017 12pm-4pm

Forum volunteers were on-hand at the Summer Fair in Mount Street Gardens with
consultation materials, exhibition boards, postcards and questionnaires to discuss the draft
MNP with members of the Mayfair community. The team answered queries about the draft
MNP as well as explaining the role of the MNP and what it is aiming to achieve.

Mayfair Neighbourhood Forum Members’ Consultation Evening at Forsters LLP
Monday 3 July 2017, 5pm

Forsters LLP hosted a members Q&A evening. Approximately 30 members of the local
community were present. It appeared there were more residential representatives than
business members. Over the course of the evening, presentations were given on each
chapter of the draft MNP and attendees had the opportunity to comment and ask any
guestions they may have had. Mark Henderson, Chairman of the Forum and Oliver Wright,
Chairman of the Planning Sub-Group were
on-hand to answer questions and to
encourage attendees to get involved in
the consultation

Oliver Wright explained that this was an
opportunity for the Steering Group to
listen to members and that not all
guestions could be answered at the
meeting but that all feedback would be
considered in full. Full meeting notes from
the evening can be found in Appendix F.

Figure 5 Image of Members' Consultation Evening
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Summer in the Square
Tuesday 4 July, Wednesday 5 July, Thursday 6 July and Friday 7 July

Forum volunteers were on hand across four days
at Summer in the Square displaying the exhibition
boards and had consultation materials available
for the community to review and feedback back
on. Postcards were handed out to hundreds of
individuals of the community with details of how
to engage in the consultation process online.

- -~
RSN

Figure 6 Image from Summer in the Square

Shepherd’s Market AGM
Wednesday 4 July, 7pm

The Association's Annual General Meeting gave the opportunity for residents to review the
draft MNP and discuss any queries with the Forum volunteers that were on hand. A speech
was given to the attendees about the consultation process and how to get involved.

St George’s Speech Day
Friday 15 July

Consultation materials and questionnaires were on display in the viewing gallery in St
George’s Hanover Square for the public to view. The event was a prize giving for a local
school in which many local parents and individuals were in attendance. Volunteers
interacted with the local community to actively engage and discuss the draft MNP and
explain how to get involved.

Mayfair Neighbourhood Forum Breakfast Meeting hosted by Grosvenor
Tuesday 25 July, 9am

Grosvenor hosted a Breakfast Meeting
and invited a number of its commercial
occupiers as well as the New West End’s
retail members on Bond Street and
Regent Street. Will Bax, Steering Group
member, gave a presentation about the
draft MNP and discussed the different
policies in detail as well as the process the
Forum has been through to date to get
the draft to this stage.

Figure 7 Image of Breakfast Meeting
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Mayfair Neighbourhood Forum General Meeting
Thursday 23 November, 5.30pm

The MNF held a General Meeting inviting all those on the membership to come and listen to
an update on the Plan and the process, results from the consultation as well as next steps.
The Chair, Mark Henderson, welcomed everyone to the meeting and outlined the process
through which the draft Plan has been developed. This was followed by a summary of key
points from the Plan together with amendments made following consultation, and the next
steps.

Lois Peltz, Chair of the RSMSJ, outlined the role of RSMSJ and thanked the Forum for its
extensive work on the Plan. She confirmed RSMSJ’s support for the principal of submitting
the final version of the Plan to Westminster before Christmas (as the Forum propose);
noting that she had not yet had an opportunity to review the final text and that she would
be discussing this at the next RSMSJ meeting. She also voiced concern about plans for
Oxford St and urged attendees to participate in the consultation process.

Jace Tyrrell, C.E.O. of the New West End Company spoke about the value of the Plan and of
being able to bring business and residents together, to plan for the future of Mayfair.

Questions and comments were then welcomed from the floor, which included:

Q1. It was asked how the Mayfair Neighbourhood Forum (MNF) will ensure the Plan will
influence the new City Plan for Westminster. It was suggested that the Plan should be
submitted to Westminster City Council (WCC) as soon as possible to ensure this happens.
A. The Chairman, Mark Henderson, confirmed that the Steering Group had agreed the Plan
should be submitted to WCC as soon as possible. Ideally, this will be before the end of the
year. Forsters commented that WCC has an obligation to progress the Plan as soon as
possible once it is submitted to them. The first stage is a six-week consultation after which
the Plan would be submitted to the Planning Inspectorate for independent examination.
Councillor Jonathan Glanz noted that unlike many other neighbourhood forums that have
decided to wait until the release of the new City Plan to progress their plans, the Plan, if
approved, will be adopted early on in the new City Plan process and will therefore be able to
influence the new City Plan rather than having to respond to it. It was also noted that
Knightsbridge had gone ahead and submitted its Plan.

Q2. Concern was raised as to how Mayfair’s position as a leading arts district will be
protected if events in Mayfair’'s green spaces, such as LAPADA & PAD are restricted.
A. The Chairman advised that the policy proposed would allow for the continuation of
LAPADA & PAD.

Q3. It was suggested that a representative should be sent to the Chancellor’s planning policy
taskforce mentioned in the recent budget in order to be a representative voice for Mayfair.
The same was suggested for the Chancellor’s taskforce on homelessness.

Q4. It was asked how the MNF might ensure that Grosvenor Square is protected being one
of the largest open spaces in Mayfair.

A. Will Bax reported that Grosvenor has no immediate plans for the Square. Grosvenor
recently published the results of its consultation into the future use of the Square and it is
now looking to form a steering group of local residents, workers and public realm experts
who can help oversee the process of creating a plan for the Square.
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5. Overview of Feedback — Summer Consultation Period

From Tuesday 13 June to Tuesday 1 August the Forum received:
162 completed online questionnaires
17 completed hard copy questionnaires

Total: 179 questionnaires completed.

Breakdown of questionnaire respondents

Visitor
6.15% (11)

Resident
41.90% (75)

Worker
51.96% (93)

Statutory Consultees:
GLA Local Plan Team
Historic England
Thames Water
Transport for London
Westminster City Council

Eight additional feedback emails.

All feedback received can be found in Appendix G.
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Below details the organisations who participated in the consultation. Responses given were
in some cases on behalf of the organisation and others were by individuals who noted their
place of employment. Please note that as stating this was optional, not all addresses were
collected as part of the consultation process and therefore this list is not exhaustive:

Organisations

Royal Borough of Kensington and Chelsea

Brown Fashion

Thames Water

Dance Works

Westminster City Council Chestertons
GLA Local Plan Team Hereford Funds
Transport for London Wetherells

Mount Street

Heart of London BID

Mayfair Curated

Sunny Day Capital

Mayfair News

Run Wild Group

Garside Accountants

Conduit Invests

Grosvenor

Strutt and Parker

Southings

Norton and Sons

Sharpley Consult

Gibson Index

Hirsh London

Mayor Gallery

Regent Street Online

Mansour Gallery

Apperly Estates

Farm Street

Hilco Capital

Continental Travel Nurse

Fr Boucheron

Christ Church Mayfair

Royal Academy Munton

Burberry Savills

Prada Gate House Bank
JM London Selfridges Group
Chanel Sothebys

City of London New West End
YPML Gieves and Hawkes

Davies and Son

Vivienne Westwood

Dugdale Bros Daks
Savile Row Bespoke Gelding Menswear
LAPADA PAD
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5.1 Chapter One: Public Realm
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Q1. Transforming Public Realm (Policy MPF) New developments should contribute to public
realm enhancements to ensure accessible and sympathetic pavements and multifunctional
streets are achieved throughout Mayfair.

Total Responses

Answered: 143  Skipped: 36

Agree 29.37%

Don't Know 2.10%

Disagree 1.40%

Strongly
Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Response percentage

Breakdown Responses

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
rongy Agree Don't Know Disagree Tongy
Agree Disagree
“ Visitor 1.30% 2.30% 0.00% 0.00% 0.00%
EWorker 37.70% 14.60% 0.69% 0.69% 0.00%
& Resident 27.90% 11.80% 1.30% 0.69% 0%
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Q2. Local Green Spaces — Designation and Use (Policy MGS1) Grosvenor Square, Berkeley
Square, Hanover Square and Mount Street Gardens should be designated as Local Green
Spaces, being green areas of particular importance to the local community.

Total Responses

Answered: 140  Skipped: 39

Don't Know ] 2.86%
Disagree I 2.14%
Strongly
Disagree o.n%
0% 10%  20% 30% 40% 50% 60% 70% 80%  90% 100%
Response percentage
Breakdown Responses
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% Strongl Strongl
rongty Agree Don't Know Disagree NSy
Agree Disagree
Visitor 2.14% 2.14% 0% 0% 0%
E Worker 34.28% 16.40% 1.40% 0% 0%
K Resident 32.14% 7.14% 1.40% 0.71% 0.71%
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Q3. Mayfair's Green Spaces (Policy MGS2) Public green spaces in Mayfair, and their
surrounding public realm, should be enhanced and development that fronts on to public
green spaces should pay special regard to the preservation and character of the green space
in question.

Total Responses

Skipped: 39

Answered: 140

Strongly Agree 62.14%

Agree 30.71%

Don't Know 5.00%

Disagree 1.43%

Strongly

Disagree 0.7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Response percentage

Breakdown Responses

70.00%
60.00% [
50.00%
40.00%
30.00%
20.00%
10.00%
- =
— B
0.00% Strongl Strongl
ronsly Agree Don't Know Disagree rongyy
Agree Disagree
“ Visitor 1.40% 2.14% 0% 0% 0%
E Worker 34.20% 17.14% 2.14% 0.00% 0.00%
& Resident 26.42% 10.71% 2.86% 1.43% 0.71%
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Q4. Events in Green Spaces (Policy MGS3) Proposals for events to be held in Mayfair's Green
Spaces should only be permitted if the events create no significant adverse impact on local
amenity and remediation of the green space following any such event should be provided
for.

Total Responses

Answered: 141  Skipped: 38

Strongly Agree 51.06%

Agree 33.33%

Don't Know 4.96%

B =

Disagree 7.09%
Strongly
Disagree I 3.55%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Response percentage

Breakdown Responses

60.00%
50.00% [—
40.00%
30.00%
20.00%
10.00%
— — —
trongly Agree Don't Know Disagree Tongy
Agree Disagree
Visitor 1.48% 1.48% 0% 1.48% 0%
EWorker 23.40% 21.98% 2.83% 4.25% 1.48%
K Resident 26.24% 9.92% 2.12% 1.48% 2.12%
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Q5. Events in Green Spaces (Policy MGS3) Events should be held at times of the year when
impact the on local use of the green space is minimised, in other words between October

and March.

Total Responses

Answered: 140  Skipped: 39
Strongly Agree _ 29.29%
Agree 25.M%
Don't Know 12.86%
Disagree 24.29%
svoney [ 736
0% 10% 20% 30%

Response percentage

Breakdown Responses

40%

50% 60%

70% 80%

90% 100%

35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00% St 1 #
ronsly Agree Don't Know Disagree rongyy
Agree Disagree
“ Visitor 1.42% 0% 0% 2.85% 0%
E Worker 12.14% 17.14% 6.38% 14.28% 4.28%
i Resident 15.60% 8.51% 6.38% 7.14% 3.57%
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Q6. Events in Green Spaces (Policy MGS3) Events should reinvest proceeds into

improvements to the green space itself.

Total Responses

Answered: 141 Skipped: 38

Strongly Agree _ 47.52%
Agree _ 37.59%
Don't Know . 9.22%
Disagree I 4.96%
sy | o
0% 10% 20% 30% 40% 50% 60%
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Breakdown Responses

70% 80%

90% 100%
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Strongly

B
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Agree
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Strongly
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~ Visitor

0.70%

2.83%

1.41%

0%

0%

& 'Worker

26.24%

21.27%

3.45%

2.83%

0%

i Resident

20.56%

14.18%

4.25%

2.12%

0.70%
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Q7. Greening (Policy MUB) All developments should take reasonable opportunities to
contribute to greening in Mayfair, either within their developments or within the

surrounding public realm.

Total Responses

Answered: 140

Skipped: 39

Strongly Agree _ 57.14%
Agree _ 32.14%
Don't Know . 8.57%
Disagree I 1.43%
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i Resident 26.42% 9.28% 5.67% 0% 0.71%
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Additional notes from the community on Chapter One: Public Realm

MPR — Trees are of particular importance
Transforming Those who travel by car and taxi will need to be considered
Mayfair’s Each development should be assessed on its own merit
Streets Support call for greater public realm
Wary of applying a policy in such a way that Mayfair may become
homogenous.
MGS1 — Local Should include Brown Hart Gardens

Green Spaces

Hanover Square is being ‘blighted by beggars and homeless’

Inadequate rubbish collection in these areas

Play areas for children were highlighted to be in demand and in need
Concern raised that if Local Green Spaces designation diminished their
ability to respond to a wider audience

How does the Plan encourage the local community to create green space?
New builds should have a green policy with provision for creating
pollution-busting measures.

MSGS2 —
Mayfair’s Green
Spaces

Outdoor space for locals was of importance and comments suggested
events and activities, highlighting Summer in the Square as a successful
example

Comments queried the definition of ‘preservation’ and ‘enhancement.’

MGS3 - Events
in Green Spaces

Too restrictive with its wording regarding restrictions

Restrictions on events should depend on the event and its duration
Events in Berkeley Square have stolen the square from residents and is
problematic and overused

Residents should get special access and there should be more community
and culture based events

There should be zero events as they cause detrimental effects and the
green spaces take months to recover

Parking during events is an issue

Summer in the Square is a well-run event and should continue

Key to ensure that the policy ensures that there is a flexibility and
proportionality of events

Perhaps a percentage of the proceeds could go towards green space
Proceeds from events could also go further to invest in infrastructure and
public realm in the area

What are the plans for Grosvenor Summer in the Square to start charging
entry and invite corporate sponsorship?

The Plan should protect Mayfair’s squares against commercialisation
How many and what sorts of events would Mayfair Neighbourhood Forum
like to promote?

MUB — Urban
Greening

Remove ‘reasonable opportunities’ from the wording as it is too
subjective

Many practical ideas were given, including living wall, streetscape, trees,
planting, urban beehives, green roofs and flower baskets

Ongoing maintenance and methods of this should be included in the Plan
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* Greening would bring sense of community to Mayfair
*  Would encourage the MNF to adopt the ‘Wild West End green space
matrix.’

Summary of Chapter One

Most of the policies noted in chapter one were well received and via the feedback
guestionnaire, received ‘Strongly Agree’ and ‘Agree’ scores in most cases. It is clear that
residents, businesses and visitors value public realm and green spaces with high regard in
Mayfair. The main issues were in regards to on-the-ground maintenance and management
of these spaces.

Policy MGS3, in relation to events between March and October, had the most divided
opinion in this chapter. It was noted by a broad range of respondents that the terms set out
sounded too restrictive and that there should be a balance and flexibility when looking into
each event case-by-case.
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5.2 Chapter Two: Directing Growth
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Q8. Growth Areas (Policy MSG) As growth in Mayfair will happen pursuant to existing
Westminster and London-wide policies, it is important that the Plan directs growth to
appropriate areas within Mayfair. This includes areas around transport hubs and to existing

retail and commercial areas.

Total Responses

Answered: 137  Skipped: 42
Don't Know - 13.14%
Disagree I 511%
Strongly
Disagree I 2.92%
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ronsly Agree Don't Know Disagree rongYy
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~ Visitor 0.72% 2.91% 0.72% 0% 0%
& Worker 24.08% 24.08% 4.37% 1.45% 0%
& Residnet 13.13% 13.86% 8.02% 3.64% 2.92%
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Q9. Tyburn Retail Frontage (Policy MTR) A new retail-led route should be developed,
principally through public realm enhancements, along the historic line of the Tyburn River.

Total Responses

Answered: 138  Skipped: 41
Strongly Agree - 19.57%
Disagree - 17.39%
Strongly o
Disagree . 8.70%
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K Residnet 5.79% 8.69% 10.86% 7.97% 8.69%
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Q10. Park Lane (Policies MPL1, MPL2, MPL3) The Plan should encourage a transformative
change to Park Lane to make it more attractive, to enliven the street scene, to make it easier
to navigate for pedestrians and cyclists and to allow better access from Mayfair to Hyde
Park.

Total Responses

Answered: 138  Skipped: 41

Strongly Agree 44.20%

Agree 31.16%

Don't Know - 9.42%
Disagree - 7.97%
Strongly
Disagree . 7.25%
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& 'Worker 29.71% 15.21% 4.34% 2.17% 2.17%
i Resident 13.76% 12.31% 5.07% 5.76% 5.07%
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Additional notes from the community on Chapter Two: Directing Growth

MSG — Oxford Street area should be extended to the west to support additional

Sustainable growth

Growth It is important that growth is directed to appropriate areas within Mayfair
Concerns with congestion and growth around Oxford Circus and that
some commercial areas are already at their limits
Will the anticipated growth in visitors/shoppers sustain so many different
shopping areas? Surely anyone drawn down South Molton Lane/Avery
Row for example is a potential customer lost to many of the shops in
South Molton Street, East Brook Street or even Oxford Street?

MTR — Tyburn Like the concept and the back streets are dirty and sad

Retail Suggestion for studio space, smaller and affordable outlets for locals and

Opportunity artists rather than high-end retail along the frontage

Frontage Tyburn River Frontage is ill-thought out
Unclear on the relevance of the policy and do not believe that this would
reflect the cultural and historic elements of Mayfair
This plan would be an overdevelopment
The street is too narrow for the density proposed
This is nonsense the underground river does not have any historic
importance

MPL1 - The Park Lane plan is an unnecessary vanity project

Transforming Reducing the lanes will only make the traffic situation worse, cause

Park Lane obstructions and will be a logistical nightmare

Should consider underground routes and bridges over Park Lane
Although bold, the plans would transform the area for the better

The underpass from Mayfair to Hyde Park has been neglected and could
be a pleasure

Music pitches for students should be encouraged in the underpass
There is an undisclosed plan to increase retail space around Park Lane.

Summary of Chapter Two

There was an overwhelming agreement within this chapter that growth in Mayfair should be
encouraged alongside the London Plan. Transport hubs were reviewed with scrutiny by
members of the community and a variety of modes of transport were discussed and noted
of importance over the period. While Policy MPL1 Transforming Park Lane was well-received
in the questionnaire, many comments were concerns about the ambitious nature of the plan
and the knock-on impacts this could have in the area and wider London. Alternative
suggestions were given such as improvements to the underpass, additional underground
roads and garden bridges over Park Lane.

The proposals for the Tyburn Retail Opportunity Frontage were extremely mixed. Most
respondents did not form a view of the proposal via the questionnaire. Some were keen to
see the back streets utilised and brought back to life, whereas others were not keen for any
additional development.
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5.3 Chapter Three: Enhancing Experience
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Q11. Retail (Policies MR1 and MR6) The existing scale and character of retail frontages
should be retained and enhanced and specific uses such as convenience shopping and

creative industry should be protected.

Total Responses

Skipped: 47

Answered: 132

Don't Know . 6.06%
Disagree I 4.55%
Strongly
Disagree I 1.52%
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K Resident 20.45% 14.39% 3.03% 2.27% 0.75%
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Q12. Retail Public Realm (Policy MR2) New development in East Mayfair should contribute
to the improvement and enhancement of the public realm around West End Retail
Frontages.

Total Responses

Answered: 131  Skipped: 48
37.40%

Strongly Agree

Agree 36.64%

Don't Know 19.08%

Disagree 3.82%

Strongly
Disagree I 3.05%
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Q13. Oasis Areas (Policy MR3) The Plan should designate Oasis Areas for the provision of
areas to sit and, where appropriate, eat and drink, to support the retail frontages.

Total Responses

Answered: 132

Strongly Agree

Agree

Don't Know
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Strongly
Disagree
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Q14. Public Convenience (Policy MR4) New Large Scale Retail uses within the West End
Retail Frontages should provide publicly accessible toilets.

Total Responses

Answered: 133  Skipped: 46

Strongly Agree

Agree

Don't Know 15.79%

Disagree 6.02%
Strongly
Disagree 3.76%
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Q15. Shopfronts (Policy MR5) Shopfronts should be of a high-quality design and should
enhance the character of the buildings and surrounding streetscape.

Total Responses
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Don't Know ] 3.01%
Disagree 0.75%
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Q16. Residential Amenity (Policy MRU1) Residents and residential properties should be
protected from adverse effects created by new commercial and entertainment uses.

Total Responses

Answered: 133 Skipped: 46

Don't Know 8.27%

Disagree . 6.02%

Strongly I 2.26%

Disagree
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B Resident 34.59% 6.01% 0.00% 1.50% 0.75%
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Q17. Residential Use and Complementary Uses in West Mayfair (Policies MRU2 and MRU3)
New residential development in West Mayfair should be required to reflect and complement
the predominantly residential character of the area, including providing a mixture of
residential unit size.

Total Responses
\nswered: 133

Strongly Agree 47.37%

Skipped: 46
- 33.830/0
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Don't Know 12.03%
Disagree . 5.26%
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H Resident 26.31% 9.77% 3.01% 1.50% 0.75%
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Q18. Construction Management (Policy MRU4) Developments should be required to
demonstrate that any impact from construction on traffic or residential amenity will be
mitigated.

Total Responses

Answered: 133 Skipped: ¢

Strongly Agree 58.65%

31.58%
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Don't Know 6.02%

=

Disagree 3.01%

Strongly
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H Resident 32.33% 3.76% 3.01% 1.50% 0.75%

43



The Mayfair Neighbourhood Plan, Consultation Feedback Report 2018

Q19. Commercial (Policy MC) New office floorspace should be encouraged and protected,

particularly in Central and East Mayfair.

Total Responses

Answered: 133 Skipped: 46

Strongly Agree 22.56%
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Q20. Cultural and Community Uses (Policy MSC) Mayfair’s cultural and community uses (for
example, the library, churches and public houses) should be protected, unless suitable
provision can be made elsewhere in Mayfair.

Total Responses

Strongly Agree 64.89%

Agree 25.19%

Don't Know 5.34%

=
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Strongly
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0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Response percentage

Breakdown Responses

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

Strongly A A Don't K Di Strongly

rongly Agree gree on't Know isagree Disagree

= Visitor 2.29% 2.29% 0.00% 0.00% 0.00%

® Worker 31.30% 16.79% 3.82% 0.76% 1.53%

WResident  31.30% 6.11% 1.53% 1.53% 0.76%
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Q21. Shepherd Market (Policy MSM) Any proposals for new entertainment uses within
Shepherd Market must not result in an increased concentration of late-night activity and
should not adversely impact the existing mix of uses, quality and character of the area.

Total Responses

Answered: 133 Skipped: 46

Don't Know 11.28%

Disagree - 10.53%
Strongly
Disagree l 3.76%
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H Visitor 0.00% 3.76% 0.00% 0.75% 0.00%
B Worker 14.28% 24.06% 9.02% 4.51% 1.50%
B Resident 26.31% 6.01% 2.25% 5.26% 2.25%
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Q22. Servicing and Deliveries (Policy MSD) New developments should demonstrate how
servicing and deliveries will be managed to ensure no adverse impact upon neighbouring
amenity.

Total Responses

swered: 134 Skipped: 45

Don't Know ] 3.73%
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Disagree 1.49%
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H Resident 32.09% 8.95% 0.75% 0.00% 0%
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Additional notes from the community on Chapter Three: Enhancing Experience

MR1 — Retail
Encouragement and
Direction

Convenience shops and creative industries should be
protected and a lot more can be done through this Plan
The market must drive retail development and that it
would be too extreme to retain all existing businesses
Diversity and flexibility must be considered

The Plan should consider challenges in the retail sphere
such as the internet

Uses should be referred to as ‘retail and lifestyle uses’ to
reflect further the market

The Plan should refrain from blindly embracing mass
market retail

Why does the plan not mention reopening the road in
front of the American Embassy? It would improve traffic
flow and management within the area.

MR2 — Retail Public Realm
Improvements

Consideration to retail frontages is as important as public
realm
Why has Mayfair been divided into East and West?

MR3 — Oasis Areas

Wonderful concept in practice but often leads to abuse on
the environment

Rubbish collection and waste will need to be considered
carefully

Oasis Areas could be expanded into many more additional
areas than noted in the Plan

There are enough public squares in the area and this Plan
does not benefit residents and would lead to public
congestion.

MR4: Public Convenience

More public convenience is required, including family
facilities

These facilities must be well-maintained. Would suggest
inclusion of facilities at Bond Street Station

Where will the toilet facilities be provided?

We do not want to see public convenience in the street or
public realm

The opening up of Bond Street Station and Davies Street
will create more problem with public toilets

MR5: Shopfronts

Who would dictate and decide what counted as ‘high-
quality’

Shop frontages should be individual and not homogenous
All retail pavements should be swept and cleaned by
tenants

This should apply to Oxford Street to Marble Arch as many
shopfronts here are eyesores

Will the plan be able to influence Westminster City Council
to ensure that the frontages of buildings are not
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destroyed?

MR®6: Creative Originals

Garages should be used by artisans and artists and not for
commercial use

Should create smaller, affordable outlets for craftsmen
and artists.

MRU1 - Residential
Amenity

This policy should include growth areas such as East
Mayfair

Financial compensation should be given for noise and dust
to residents

How will this policy would be achieved in practice?

Will this policy will restrain further growth in the area?
There is limited amenity for residents at present in the
local community.

MRU2 — Residential Use in
West Mayfair

MRU3 — Complementary
Uses in West Mayfair

This policy should be applied to all of Mayfair, not just
West Mayfair

There should be a mix of homes was promoted, especially
smaller homes

What is the Plan doing to combat empty homes?
Affordable housing and key worker homes should be
considered in all new developments

There is no regard to residents’ needs detailed

Dividing Mayfair up by a ground floor plan makes East
Mayfair look non-residential and underestimates the
people living in this area as many live above shops

Will Mayfair have a community facility within St Marks?

MRU4 — Construction
Management

Basement development should be prohibited due to a
range of negative impacts

Demolition and construction is causing endless distribution
to residents.

MC: Commercial Use in
Mayfair

The Plan seems to be concerned mainly with increasing
high-end retail floorspace

There is enough office space already in the area

Additional floorspace would alter the use mix too much
and would not be conducive to the overwhelming
residential nature of area

This policy will attract blue chip companies and income for
the area

A balance of uses would be key and that the policy should
be dependent on individual schemes

| found the phrase “Retail and commercial growth must be
allowed to flourish (in East Mayfair) without fetter” rather
disturbing. What “unfettered” license is being requested
here? How does this relate to the remark in 4.2.5 that it is
“all about balance”?
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MSC: Community Uses

Community uses are extremely important to the area and
helped to retain character

There is a lack of community centres and places for
companionship in Mayfair

Relocation of community centres to suitable properties
should be encouraged, if necessary

Remove the line ‘unless suitable provision can be made
elsewhere in Mayfair’ from the outline of policy
Protecting uses without comprise is key

Mayfair should not turn into another retail area.

MSM: Preserving the
Special Character of
Shepherd Market

The area should be highlighted as a destination;
entertainment uses that do not impact residential
properties should be encouraged

Further protection should be outlined for smaller venues
as they are vital to the ambience of the area

It appears nothing of any relevance has been said about
Shepherd Market in the Plan, past enthusiasm and plans to
improve has been ignored

It is key to note in relation to this policy that there is a
difference between night time economy and late night
economy

No new entertainment uses should be permitted as to not
turn the area into Soho

Protection is encouraged.

MSD: Servicing and
Deliveries

Models for deliveries, waste and servicing should be
consolidated as seen on Regent Street and this should be
seen across the West End

Deliveries are an issue in the area due to road blockages
and late-time noise disturbance to residents.

The policy should be applied to all developments and not
just new developments

This policy and links with sustainability goals are also
welcomed.

Summary of Chapter Three

This chapter looked closely at uses in Mayfair and how to address character and scale across
the local area. The community were in agreement that character must be preserved to echo
the Mayfair ‘brand’ but the various ways of achieving this were mixed.

The questionnaire showed agreement, in principle, for the majority of proposals put
forward, however, there was some caution about retaining all businesses due to relying on
market needs and ensuring Mayfair is flexible to keep up with a changing world.

Residential uses were highly regarded and it was noted that the plan should try to promote
a mix of unit sizes as well as encourage new amenity.

The policies, which received the most diverse set of results, were in regards to commercial
use and construction. Many believed that commercial use needs protecting and expanding
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as much as residential and is key to the character of the area, while others detailed that
increasing commercial foot space would upset the balance in Mayfair. Construction was
discussed in many cases on emotive levels and past experiences and insights were given.
Many were sceptical about what would further help improve mitigation.
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5.4 Chapter Four: Building on Heritage
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Q23. Design (Policy MD) New developments should be of the highest possible design quality
to complement Mayfair’s existing built form, and they should respond positively to the

character of the area.

Total Responses

Answered: 132  Skipped: 47

Don't Know j 2.27%

Disagree | 0.76%

Strongly
Disagree I 1.52%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Response percentage

Breakdown Responses

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Strongly Agree Agree Don't Know Disagree

HVisitor 1.51% 3.03% 0.00% 0.00%
B Worker 36.36% 15.91% 0.76% 0.00%
H Resident 29.54% 9.09% 1.51% 0.76%
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Q25. Air Quality (Policy MES1) All new built development within Mayfair will be required to
undertake air quality screening and demonstrate a net improvement in both building and
transport emissions.

Total Responses

Skipped: 46

Strongly Agree 60.90%

Agree 30.08%

Don't Know 4.51%

L]

Disagree 3.01%

Strongly

Disagree 1.50%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Response percentage

Breakdown Responses

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% ] — —
Strongly A A Don't K Di Strongly
trongly Agree gree on't Know isagree Disagree

® Visitor 1.50% 3.00% 0.00% 0.00% 0.00%
B Worker 30.83% 16.54% 3.75% 2.25% 0.00%
M Resident 28.57% 10.53% 0.75% 0.75% 2%
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Q26. Waste (Policy MES2) Large developments must submit an Operational Waste
Management Plan and provide an off-street collection point or demonstrate how waste
servicing shall alternatively be managed.

Total Responses

Answered: 133

/ Skipped: 46
Strongly Agree _ erert
Agree - i

Don't Know 6.02%

Disagree

Strongly
Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Response percentage

Breakdown Responses

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

Strongly Agree Agree Don't Know Disagree

0.00%
Strongly

Disagree
¥ Visitor 0.75% 3.75% 0.00% 0.00% 0.00%
B Worker 34.59% 15.79% 3.00% 0.00% 0.00%
H Resident 32.33% 6.77% 3.00% 0.00% 0%
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Q27. Climate Change Adaption (MES3) New developments should be designed to address

the impact of climate change.

Total Responses

Answered: 132  Skipped: 47

Strongly Agree

Agree 21.21%

Don't Know 10.61%

Disagree 4.55%

Strongly

Disagree 4.55%

0% 10% 20% 30%

Response percentage

Breakdown Responses

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
Strongly Agree Agree

H Visitor 2.27% 1.51%
B Worker 31.80% 14.40%
M Resident 25.00% 5.30%
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Additional notes from the community on Chapter Four: Building on Heritage

MD - Design

High-quality design and character are the most important factors in
protecting Mayfair

More craftsmanship is encouraged and comments centered on types of
design that should not be pushed, including ‘modern’ developments,
glass and pastiche

Development should be limited around public squares

Basement developments were not in character.

MES1 — Air
Quality

Green/living walls (linking with landscaping policy) as well as promotion
of cycling

Polluting cars should be banned

How would the Plan address the introduction of electrical car charging?
Air quality issues in London are a myth and levels are zero

Air quality needs to be seriously addressed and is dangerous.

MES2 — Waste

There is a problem in the area from both a residential and commercial
perspective

Can we consolidate and use models such as clustering collection points
to minimise on-street nuisance

Mayfair should be leaders in waste management and responsibility
Mayfair should be a Low Emissions Neighbourhood

Growing amount of waste in East Mayfair from the increase in the
number of food outlets

Strong Neighbourhood Management measures will be critical to the
success of the Plan

If Oxford Street huts are removed could they be replaced with recycling
bins

Designer rubbish and recycling bins might encourage people to be
more environmentally aware

What has happened to the waste reception and consolidation facility in
Farm Street and where are the facilities for local people?

MES3 —
Climate
Change
Adaptation

Further greening, solar tiles and cycle stations should be included
Could we include solar energy to allow residents to have solar without
seeking planning permission?

Developers should be sympathetic to the environment

Climate change by man is a myth.

Summary of Chapter Four

The policies in this chapter were aimed at looking at the built-environment in Mayfair in a
sustainable manner. The policies were very well-received by the local community. Many on-
the-ground practical initiatives, ideas and solutions were given to problems that are
affecting everyday lives for residents, workers and visitors. There was some push back on
the number of topics in regards to the credibility of the issues.
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All other comments and the open-ended responses from the questionnaire can be found in

Appendix G. Below details the most common words and phrases from Q.30 Do you have any
further comments?

Waste MAI |OW consider Mak| ng Air
Development pubiic Residents

ShepherdMarket Street think Park sring

COm m U n |ty Important Del |Ver|eS Lose
Rough Sleepers
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5.5. Chapter Five: CIL and Section 106

There were a number of questions and queries raised by the community in regards to how
the community benefits from the Section 106 agreement and CIL. Direct questions were
asked in regards to the management and allocations of the funds as well as the
responsibility and relationships different parties would have. These included:

*  Who would decide how the S106 money is spent?

*  Where will the S106 money be held?

*  How much will be set aside for maintenance for the next 20 years?

* Is the Mayfair Neighbourhood Forum management structure completely to cover,
supply, execute and maintain all the proposals contained in the Plan, or will outside
agencies be employed? Or is it the remit of Westminster City Council?

* What guidelines are in place to prevent abuse of the funds?
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5.6. Chapter Six: The Forum and the Plan

In addition to comments on specific policies, ideas and initiatives, there were also a few
comments on the draft Plan as a general document as well as the Mayfair Neighbourhood

Forum.

The Mayfair Neighbourhood Plan:

The draft Neighbourhood Plan layout and content is difficult to navigate and review
in detail

Good document but needs proper enforcement

Appreciate the hard work that has gone into writing it under the very difficult
constraints of a number of pre-existing policies/plans and the mix (sometimes clash)
of business and residential interests

Would be useful if the images and maps had figure numbers to make them easily
referred to

Not a Neighbourhood Plan but a business plan

The Plan overlooks the historic strength of the Mayfair brand

The Mayfair Neighbourhood Plan is elitist

Unclear what planning rules are being requested or relaxed.

The Mayfair Neighbourhood Forum:

Delighted to see the Forum has come up with a comprehensive Plan for Mayfair and
its residents, workers and tourists

Resident representation of the Forum is appalling

“This is the first time in that entire period that | have truly felt that Mayfair is
represented by a group that is appropriately lobbying for the interests of the overall
residential and business community. Whilst we shall never agree on absolutely
everything, the fact that this is happening is both thrilling and gratifying.”

The Questionnaire:
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The questionnaire is ambiguous and without knowing the full Plan and concepts, it is
impossible to provide a considered opinion

Ironic that the questionnaire includes a large section on mixed-uses when the Forum
leadership is overwhelmingly drawn from a single commercial stakeholder.
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5.7. Statutory Consultees

Below details a basic overview of the feedback and comments received from statutory
consultees in regards to the draft Mayfair Neighbourhood Plan. For full responses and
documentation, please see Appendix G.

GLA — London Plan Team

Overall, the GLA noted that it is pleased with the Plan, detailing that it seeks to balance the
needs of local residents with those of its role as a major employment area, international
retail destination and part of the CAZ. The GLA noted that the Mayfair Neighbourhood Plan
is in general, conformed with the Local Plan. A number of suggestions were given to improve
clarity and improve policy areas:

* Pleased that the London Plan Central Activities Zone promotes strategic functions of
the CAZ. May be useful to sight London Plan CAZ policies 2.10, 2.11 and 2.12 more
explicitly

* Commitment to increased density, uses and efficient use of floorspace is welcome

* MRL1.6 refer to stand alone ‘huts’ would be useful to have clearer definition

* Protection and encouragement of office space is welcome

* MSM appears to be a special policy area similar to Savile Row and would be
acceptable in this location. A map of this should be marked up clearly showing the
extent of the area

* Protection of public houses is strongly supported. The Plan text should reflect the
change to General Permitted Development Order.

Historic England

Historic England welcomes the positive tone and content of the draft Plan, especially in
regards to inclusion of heritage as part of the overarching vision and objectives for the area.
Historic England further highlighted upon the importance of the historic environment in
Mayfair and strongly agreed with a number of the questions in the questionnaire, including
(Design (Policy MD) New developments should be of the highest possible design quality to
complement Mayfair’s existing built form, and they should respond positively to the
character of the area.)

Historic England noted that a cross-reference of policies would be welcome in regards to
heritage and growth. Historic England also noted that the Archaeological Priority Areas in
Mayfair were not included within the Plan and perhaps reference could be included to
reflect the historic environment.

Transport for London (TfL)

TfL agreed that the Plan’s tone and ambitions set out aligned well with the current TfL and
the current Mayoral priorities, particularly in relation to vehicle traffic reduction, public
space improvement, deliveries and services, construction logistics and walking and cycling.

TfL were positive about proposed project areas, such as the Oasis Areas and transformation
of Park Lane and once adopted, would be keen to sit down and work through with relevant
local stakeholders. TfL set out a number of initiatives that should be considered further
throughout the Plan, including:
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* Healthy Streets — principles of the healthy streets initiatives should be as
highlighted in its February 2017 document

* Car Parking - reference to car-free developments was encouraged

* Oxford Street - reference to TfL consultation for pedestrianisation, which has
recently closed for analysis

* Park Lane - transformation policies on improving facilities for pedestrians and
cyclists are welcomed. However, TfL notes it is an important bus route and part of
the strategic highway network and any improvement works will need to be
coordinated with key stakeholders. There were queries surrounding the proposed
underground bus facilities and the closure of the southbound carriageway

* Buses —any changes to Park Lane should ensure that existing bus movements and
bus stand provisions are maintained. It also noted that Marble Arch is a key
termination point for managing bus services and must be carefully considered

* Cycling — the commitment to cycling is welcomed, however, it is noted that the Plan
should reflect and recognise the need to improve the cycling network throughout
the neighbourhood area

* Cycle Hire — concerned that there is no explicit mention to cycle hire

* Deliveries and servicing — suggestion of a consolidation centre within the
neighbourhood is encouraged to be included in the Plan

* Construction —TfL’s new guidance Construction Logistics Plan should be referenced
in the Plan

* Arboriculture — Urban greening polices are welcome and TfL agrees that
development in the Park Lane area should maximise green infrastructure.

Thames Water
Thames Water supports policy MES3, in regards to managing water efficiency. Thames
Water highlights that it is important that the Plan aligns with any necessary water and waste

water infrastructure upgrades required to support growth.

Westminster City Council (WCC)

WCC acknowledged the amendments that had been made to the Plan, which sought to
address a number of the council’s comments on previous drafts of the Plan.

W(CC raised concerns that the Plan does not meet the Basic Conditions of the Town and
Country Planning Act 1990 as applied to neighbourhood plans. It still holds a number of
concerns about some of the policies and concepts that would be difficult to apply due to
imprecise wording and lack of qualifying details. WCC detailed concerns to a number of
policies due to a variety of reasons, including:

* Policy MSG — concerns in relation to growth and the character areas of ‘Central, East
and West Mayfair’

* Policies should be carefully reviewed to ensure that wording does not undermine
city plan policies

* Policy MRU1 —rewording suggested

* Policy MRU2.1 — the council depute that West Mayfair is predominately residential
and an attempt to designate such a wide area in this way is contentious

* Policy MRU4 — not seen to be in general conformity with the strategic policies of the
Plan
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Design policies — repeat all or part of the city plan strategic policies or seek to
introduce new processes or the submission of new documentation

Policy MGS3 — in addition to planning permission, it should be noted that an events
licence would be required. A number of events in Berkeley Square currently have
extant planning permission in perpetuity, therefore policies may only apply to new
events coming forward

Policy MSG3 — suggestion that rather than banning events during certain periods,
the Forum should work constructively with the council and event operators to reach
a mutually acceptable position.
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6. Overview of Feedback — The Extended Consultation Period

The Extended Consultation Period looked specifically at Policy MGS3, Events in Green
Spaces, in order to gain a deeper understanding into the local communities views. All
feedback received during this period can be found in Appendix J. 122 respondents entered
the survey online via the online questionnaire or by completing a hard copy questionnaire.
Additional email responses received during this period can be found in Appendix J.

Respondents

= Resident = Worker Visitor

Graphs showing the outcome of each question can be found below. Further comments that
were submitted alongside answers can be found in the Appendix J.

There was a technical error with Q.12, Q.13, Q.14, Q.15 and Q.17 on the online
guestionnaire. This meant that some users had difficulty inputting their answers. Some
respondents could not select a multiple-choice answer from 'Strongly Agree' to 'Strongly
Disagree' as well as insert their further comments. This meant there was some missing data
where the user had submitted comments but were not able to select a 'Strongly Agree' to
'Strongly Disagree' option as well.

In several instances, it was clear what the user would have selected and answers were
reclassified accordingly. For instance, the respondent wrote in their further comments what
they would have selected as a 'Strongly Agree' to 'Strongly Disagree' or they commented
that their answer was as their answer to the previous question. Data that has been
reclassified has been outlined in the questions below.

Where the answer could not be reclassified, it has still fed into the report but remained as a

'further comment' only answer; as opposed to a 'multiple choice and further comment'
answer.
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Q5. It is appropriate for Mayfair’s Green Spaces to be used to hold commercial events, such
as those currently held in Berkeley Square (LREF, Glamour Awards, LAPADA).

Answered: 106 Skipped: 16

Total Responses

Strongly Agree _ 26.51%
Don't Know . 6.70%
Disagree 9.56%

Strongly Disagree 20.24%

0.1 0.2 03 0.4 0.5 0.6 0.7 0.8 0.9 1

o

Percentage Response

Breakdown Responses

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Strongly Agree Agree Don't Know Disagree Strongly

Disagree
HVisitor 4.20% 4.20% 0.00% 0.00% 0.00%
B Worker 18.42% 22.11% 1.84% 2.76% 2.76%
B Resident 3.88% 10.68% 4.86% 6.80% 17.48%
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Q6. It is appropriate for Mayfair’s Green Spaces to be used to hold community or cultural
events, such as those currently held in Grosvenor Square (Summer in the Square) and Mount
Street Gardens (Mount Street Garden Party).

Answered: 108 Skipped: 14

Total Responses

Strongly e _ =

Don't Know I 0.92%

Disagree 2.85%

Strongly Disagree I 1.90%

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

Percentage Response

Breakdown Responses

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% Strongly
Strongly Agree Agree Don't Know Disagree Disagree
B Visitor 7.35% 1.05% 0.00% 0.00% 0.00%
B Worker 38.69% 8.29% 0.92% 0.00% 0.00%
H Resident 19.95% 19.00% 0.00% 2.85% 1.90%

66



The Mayfair Neighbourhood Plan, Consultation Feedback Report 2018

Q7. All events (whether commercial, cultural or community focussed) should be subject to
controls to ensure that they do not have a significant adverse impact on local amenity in
terms of noise, pollution, visual amenity, parking and accessibility to the green space.

Answered: 105 Skipped: 17

Total Responses

Don't Know l 4.77%
Disagree 0.95%

Strongly Disagree || 0.96%

o
o
[
o
o
o
w

0.4 0.5 0.6 0.7 0.8 0.9 1

Percentage Response

Breakdown Responses

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Strongly Agree Agree Don't Know Disagree Strongly

Disagree
H Visitor 6.30% 2.10% 0.00% 0.00% 0.00%
B Worker 0.00% 20.12% 23.95% 2.87% 0.00%
B Resident 31.35% 9.50% 1.90% 0.95% 0.00%
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Q8. Only commercial events should be subject to controls to ensure that they do not have a
significant adverse impact on local amenity in terms of noise, pollution, visual amenity,
parking and accessibility to the green space.

Answered: 100 Skipped: 22

Total Responses

Strongly Agree - 12.43%

Agree - 10.23%

Don't Know - 9.06%

Disagree 52.65%

Strongly Disagree 15.63%

o
o
o

0.2 03 0.4 0.5 0.6 0.7 0.8 0.9 1

Percentage Response

Breakdown Responses

60.00%
50.00%
40.00%
30.00%
20.00%
0.00% St |
, ) rongly
Strongly Agree Agree Don't Know Disagree Disagree
B Visitor 2.10% 0.00% 0.00% 4.20% 2.10%
B Worker 2.87% 3.83% 4.79% 33.53% 2.87%
H Resident 7.46% 6.39% 4.27% 14.92% 10.66%
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Q9. If events are permitted in Mayfair's Green Spaces, they should only be held during
months of the year where public use of the green spaces is most limited (i.e. from October
to March). In respect of Commercial Events:

Answered: 95 Skipped: 27

Total Responses

Strongly Agree - 20.00%

Agree - 16.82%

Don't Know . 8.37%

Disagree 36.41%

Strongly Disagree 18.40%

o
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Percentage Response

Breakdown responses

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Strongly Agree Agree Don't Know Disagree Strongly

Disagree
H Visitor 1.20% 0.00% 0.00% 3.60% 3.60%
B Worker 3.19% 7.45% 2.13% 24.48% 10.64%
H Resident 15.61% 9.36% 6.24% 8.32% 4.16%
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Q10. If events are permitted in Mayfair's Green Spaces, they should only be held during
months of the year where public use of the green spaces is most limited (i.e. from October
to March). In respect of Cultural / Community Events:

Answered: 94 Skipped: 28

Total Responses

Strongly Agree I 3.33%
Agree . 8.52%
Don't Know . 7.46%

Disagree 43.01%

Strongly pleseree _ e

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

Percentage Response

Breakdown responses

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

H =
I

0.00%

Strongly
Disagree
H Visitor 1.20% 0.00% 0.00% 3.60% 3.60%

B Worker 0.00% 1.06% 2.13% 22.35% 22.35%

B Resident 2.13% 7.46% 5.33% 17.05% 11.72%

Strongly Agree Agree Don't Know Disagree
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Q11. If events are to be permitted in Mayfair's Green Spaces, any event which takes up more
than 40% of the Green Space should only be permitted for no more than a total of 40 days in
any calendar year. In respect of Commercial Events:

Answered: 97 Skipped: 25

Total Responses

Strongly Agree 32.12%

Agree 33.76%

Don't Know 13.55%

Disagree 9.57%

Strongly Disagree 11.00%

o
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Percentage Response

Breakdown responses

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Strongly Agree Agree Don't Know Disagree Strongly

Disagree
H Visitor 3.60% 2.40% 1.20% 1.20% 0.00%
B Worker 10.64% 23.42% 6.39% 6.39% 1.06%
H Resident 17.88% 7.94% 5.96% 1.99% 9.93%
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Q12. If events are to be permitted in Mayfair's Green Spaces, any event which takes up more
than 40% of the Green Space should only be permitted for no more than a total of 40 days in
any calendar year. In respect of Cultural / Community Events:

Answered: 94 Skipped: 28

Total Responses

Strongly Agree - 14.24%
Don't Know - 15.99%
Disagree 14.17%

Strongly Disagree 14.81%

o

0.1 0.2 03 0.4 0.5 0.6 0.7 0.8 0.9 1

Percentage Response

Breakdown responses

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Strongly
Disagree

H Visitor 3.60% 3.60% 0.00% 1.20% 0.00%
B Worker 5.44% 16.32% 8.71% 10.89% 5.44%
B Resident 5.20% 13.53% 7.28% 2.08% 9.36%

Strongly Agree Agree Don't Know Disagree

Table showing responses that were given a classification and to what:

Comment Respondent | Classification

Question 12

Don't know - depends, not clear Resident Don't know
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See above. Just stop these tawdry and often commercially based Strongly

events that do nothing for the area Resident Disagree

Same as above Resident Disagree

Strongly disagree with the rule. Please note that the script for the

guestion has an error. If you put in a comment, you can't say

whether you agree or disagree. Anyway, for cultural or community

events, it is important that they can use the entire park, but it

should be limited to a maximum of 40 days a year. Commercial

events can always be limited to parts of less then 40% of the parks,

but cultural and community events up to 40 days a year should be Strongly

possible even if the use the entire park. Resident disagree

Comments as for commercial events Worker Agree

(the form will not permit me to tick a box and comment). | agree and

comments are as above Worker Agree
Strongly

Same as commercial events Worker disagree

As above - 50% could be reasonable. Note this question would not

accept further comments and Agree - which | do subject to this

comment Worker Agree
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Q13. Any events held in Mayfair's Green Spaces should be open to those who work or reside

in Mayfair to attend. In respect of Commercial Events:
Answered: 97 Skipped: 25

Total Responses

Strongly Agree - 21.84%
Don't Know - 11.13%
Disagree 11.63%

Strongly Disagree 5.04%

o -

0.1 0.2 0.3 0.4 0.5 0.6

Percentage Response

Breakdown responses

0.7 0.8

0.9 1

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
5.00%
, . rongly
Strongly Agree Agree Don't Know Disagree Disagree
Visitor 2.40% 4.80% 0.00% 1.20% 0.00%
B Worker 8.52% 26.61% 3.19% 7.45% 1.06%
B Resident 10.93% 12.91% 7.94% 2.98% 3.97%
Table showing responses that were given a classification and to what:
Question 13 Respondent | Classification
Agree - but visitors should be welcome Resident Agree
I lightly agree, but note that this question doesn’t allow us to click
agree *and* leave a comment. Resident Agree
same as above Resident Disagree
Strongly disagree. If there are commercial events, we have to accept | Resident Strongly
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that not every resident or worker can walk in there. Again, the script disagree
has an error. There should be no commercial events in Mount Street

Gardens.

Wherever possible Worker Agree
(problem as above). Agree - subject to whatever commercial

constraints there are. Worker Agree
But they may need to pay. Again, unable to tick agree and complete

this comment Worker Agree
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Q14. Any events held in Mayfair's Green Spaces should be open to those who work or reside
in Mayfair to attend. In respect of Cultural / Community Events:

Answered: 96 Skipped: 26

Total Responses

StrongIYAgree _ T
Don't Know . 6.25%

Disagree 8.28%

Strongly Disagree I 2.03%

0 0.1 0.2 0.3 0.4

44.77%

0.5 0.6

Percentage Response

Breakdown responses

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Strongly Agree Agree

M Visitor 3.60% 4.80%
B Worker 11.71% 29.80%
B Resident 19.31% 10.16%

Don't Know

0.00%
3.19%
3.05%

0.7 0.8

Disagree

0.00%
3.19%
5.08%

Table showing responses that were given a classification and to what:

0.9 1

I
Strongly
Disagree

0.00%
0.00%
2.03%

Question 14 Respondent | Classification
Agree - but visitors should be welcome at any time Resident Agree

same as above Resident Disagree

No because some are fund raising in order to provide a community

service. ie open meetings Resident Disagree
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Strongly
Again, cease these altogether. Resident Disagree
Wherever possible Worker Agree
As above Worker Agree
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Q15. Any event taking place in one of Mayfair's Green Spaces should be required to
remediate the Green Space in question following the event to make good any damage
caused by the holding of the event. In respect of Commercial Events:

Answered: 97 Skipped: 25

Total Responses

StronglyAgree _ e
Don't Know I 4.12%

Disagree 2.06%

Strongly Disagree 0.00%

0 0.1 0.2 03 0.4 0.5 0.6 0.7 0.8 0.9 1

Percentage Response

Breakdown responses

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00% -
0.00% Strongly
Strongly Agree Agree Don't Know Disagree Disagree
Visitor 8.40% 0.00% 0.00% 0.00% 0.00%
B Worker 33.00% 11.71% 2.13% 1.06% 0.00%
B Resident 30.79% 4.96% 1.99% 0.99% 0.00%
Table showing responses that were given a classification and to what:
Question 15 Respondent | Classification
This seems evident. Why is the question even raised? Resident Strongly Agree
If damage is done then it should be rectified right after the strip of
the structure has been done. As to not hinder the use of the green Resident Agree
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for residents.

same as above Resident

Disagree

Plus contribute to ongoing improvements Worker

Agree

Q16. Any event taking place in one of Mayfair's Green Spaces should be required to
remediate the Green Space in question following the event to make good any damage

caused by the holding of the event. In respect of Cultural /Community Events:
Answered: 94 Skipped: 28

Total Responses

Don't Know . 6.39%

Disagree 6.39%

Strongly Disagree I 2.13%

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8

Percentage Response

Breakdown responses

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% - -
Strongly Agree Agree Don't Know Disagree
H Visitor 7.20% 1.20% 0.00% 0.00%
B Worker 30.87% 10.64% 3.19% 2.13%
H Resident 24.52% 13.86% 3.20% 4.26%
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Q17. Any event taking place in one of Mayfair's Green Spaces should be required to
contribute towards improvements over and above remediation from the event itself. In

respect of Commercial Events:
Answered: 97 Skipped: 25

Total Responses

Don't Know - 11.43%
Disagree 8.30%

Strongly Disagree || 1.06%

0 0.1 0.2 0.3 04 0.5 0.6 0.7 0.8 0.9 1
Percentage Response
Breakdown responses
50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
0.00% St |
. . rongly
Strongly Agree Agree Don't Know Disagree Disagree
Visitor 3.60% 3.60% 0.00% 0.00% 0.00%

B Worker 20.22% 13.84% 7.45% 5.32% 1.06%

M Resident 22.84% 7.94% 3.97% 2.98% 0.00%
Question 17 Respondent | Classification
Yes. they should but why not cut to the chase and just forget the in
the first place? Or who is receiving money to do these events? Not
residents Resident Agree
same as above Resident Disagree
Provided that those improvements are within the garden or another | Worker Agree
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green space
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Q18. Any event taking place in one of Mayfair's Green Spaces should be required to
contribute towards improvements over and above remediation from the event itself. In
respect of Cultural / Community Events:

Answered: 92 Skipped: 30

Total Responses

Strongly Agree 15.77%

Agree 25.07%

Don't Know 15.43%

Disagree 35.10%

Strongly Disagree 8.63%

0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9

Percentage Response

Breakdown responses

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00% -
0.00% ' ) Strongly
Strongly Agree Agree Don't Know Disagree Disagree
H Visitor 2.80% 1.40% 1.40% 2.80% 0.00%
B Worker 5.32% 13.84% 6.39% 18.10% 4.26%
H Resident 7.65% 9.83% 7.65% 14.20% 4.37%
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Q19. Any event taking place in one of Mayfair's Green Spaces should be required to reserve
a portion of any profit made to be reinvested into the Green Space or the surrounding public
realm within Mayfair. In respect of Commercial Events:

Answered: 92 Skipped: 30

Total Responses

Don't Know - 9.88%
Disagree 16.52%

Strongly Disagree 0.00%

0 0.1 0.2 03 0.4 0.5 0.6 0.7 0.8 0.9 1

Percentage Response

Breakdown responses

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Strongly Agree Agree Don't Know Disagree Strongly

Disagree
H Visitor 2.40% 2.40% 1.20% 2.40% 0.00%
B Worker 18.10% 15.97% 5.32% 8.52% 0.00%
B Resident 25.77% 8.96% 3.36% 5.60% 0.00%
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Q20. Any event taking place in one of Mayfair's Green Spaces should be required to reserve
a portion of any profit made to be reinvested into the Green Space or the surrounding public
realm within Mayfair. In respect of Cultural / Community Events:

Answered: 93 Skipped: 29

Total Responses

Strongly Agree - 23.04%
Don't Know - 17.05%
Disagree 29.75%

Strongly Disagree 9.59%

0.00% 10.00%  20.00% 30.00%  40.00%  50.00%  60.00%  70.00%  80.00%  90.00%  100.00%

Percentage Response

Breakdown responses

35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00% ' ) Strongly
Strongly Agree Agree Don't Know Disagree Disagree
H Visitor 2.80% 1.40% 0.00% 4.20% 0.00%
B Worker 10.64% 7.45% 7.45% 19.16% 3.19%
H Resident 9.59% 11.72% 9.59% 6.39% 6.39%
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Q21. The trees in Mayfair’s Green Spaces enhance these spaces as tranquil areas for

relaxation and should be maintained and protected.
Answered: 93 Skipped: 29

Total Responses

StrongIYAgree _ =

Don't Know I 3.42%

Disagree 2.28%

Strongly Disagree I 1.20%

0 0.1 0.2 0.3 0.4 0.5 0.6

Percentage Response

Breakdown responses

80.00%
70.00% o
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

. |
Strongly Agree Agree Don't Know

W Visitor 6.00% 1.20% 0.00%
B Worker 27.37% 14.83% 3.42%
B Resident 39.64% 4.06% 0.00%
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Summary of Extended Consultation Period

Following the Summer Consultation Period and having considered the feedback received,
the Forum identified that further consultation was required in relation to the policy
regarding Events in Green Spaces (MGS3).

During the initial drafting of the MNP, the Forum received a number of comments regarding
the events currently held in Berkeley Square. The Forum sought to address these comments
by the Events in Green Spaces policy ensuring that any future events held in Berkeley Square
or the other Green Spaces designated within the Plan were properly controlled to the
satisfaction of both those who live and those who work within Mayfair.

However, the Steering Group felt that there was no clear consensus in the feedback received
from the Summer Consultation Period on this policy. The Extended Consultation Period was
therefore launched to ensure that this section of the MNP fully reflected the views of the
community.

Policy MGS3 aims to set out criteria against which applications for planning permission for
new events must be considered. The results from the Extended Consultation Period
confirmed that 63.89% of respondents ‘strongly agreed’ or ‘agreed’ that it is appropriate for
Mayfair’s Green Spaces to be used to hold commercial events and 89.54% ‘strongly agreed’
or ‘agreed’ that it is appropriate for Mayfair’s Green Spaces to be used to hold community or
cultural events.

The majority of respondents were in strong favour that events should be subject to controls
to ensure that do not have a significant impact on the local amenity. There was still a mix of
opinion regarding the flexibility and timings of use of the green spaces. As previous, it was
noted by a broad range of respondents that the terms set out sounded too restrictive and
that there should be a balance and flexibility when looking into each event case-by-case.

As noted the results from this period looked specifically at Policy MGS3, Events in Green
Spaces in regards to the how the space is used for commercial as well as community and
cultural events. Following the Summer Consultation, it was apparent that this Policy had the
most divided opinion amongst respondents.
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7. How Consultation has Informed the Plan

The feedback received from the Summer Consultation along with the Extended Consultation
have been reviewed in full and have been analysed and discussed in detail by the Steering
Group and Planning Sub-Group.

The objective was to listen to local views and accommodate feedback. As a direct result the
following main changes to the Mayfair Neighbourhood Plan:

* Residential policies (MRU1, MRU2, MRU3) are now Mayfair wide

* Policy MRU1, in relation to residential amenity, has been reworded to ensure it is a
workable planning policy

* Removal of the restriction on events in green spaces (MGS3) to between October-
March

* The Tyburn Retail Opportunity Frontage policy (MTR) has been amended to clarify
that both retail and other complementary uses will be encouraged.

The Mayfair Neighbourhood Forum will continue to liaise and update the local community

regarding any further updates to the Plan and as it moves through the neighbourhood
planning process.
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8. Conclusion

The consultation programme undertaken by the Mayfair Neighbourhood Forum has been
successful in raising awareness with the local community about the draft Mayfair
Neighbourhood Plan and the process going forward. It was also successful in gaining the
opinion and valuable feedback of the local community and reaching out to those who may
not normally engage in planning matters as well as those who do.

Through consultation, there have been many practical as well as strategic suggestions
regarding the draft Plan from an equal mix of residents and workers.

The results from the Summer Consultation feedback questionnaire were positive and in
general the majority of policies were well-received. The most diverse views from the
guestionnaire came from Policy MGS3 Events in Green Space, MTR Tyburn Retail
Opportunity Frontage and MC Commercial Policy.

On the whole, residents who fed back into the Summer Consultation Period had no
disagreement to policies surrounding Policy MR5 Shop Frontages, Policy MSD Servicing and
Deliveries and MES2 Waste. There was a great deal of local on-the-ground knowledge of the
area, spanning back decades in regards to complex issues such as transport, waste and
growth. There was keen agreement that the mix of uses in Mayfair must continue to reflect
the residential nature of the area and not undermine amenity. 20.61% of residents
disagreed with the proposed Policy MTR Tyburn River Opportunity Frontage. Retail public
realm and Park Lane transformation as well as commercial policies were also further
contested amongst residential respondents. There were a number of queries into the
character areas of ‘Central, East and West Mayfair’ and the definitions and make-up of each
area. Residents were pleased that the Plan was taking shape and hoped that efficient
management and enforcement would be put in place.

Business’ views strongly aligned with residential views on multiple aspects on the Plan,
including Policy MES2 Waste. There was no disagreement amongst workers who took the
guestionnaire on Policy MP Design and Policy MGS2 Mayfair’s Green Spaces. In contrast to
residential respondents, 76.05% working respondents strongly agreed or agreed that
commercial use should be protected in Mayfair. It was noted that policies should remain
flexible in order to adapt to the changing market trends.

It is apparent that the local community are in agreement that a lot of hard work had gone
into the drafting of the Plan and many complex views have been considered alongside
current policy at both national and local level. The local community in Mayfair generally
understand and are in agreement regarding the principle need for growth in this central
location. However, this must remain balanced and flexible to ensure that the character and
scale of Mayfair is not jeopardised.

The Extended Consultation Period looks more closely at events in green spaces. The
feedback received during this time showed that residents and businesses are keen for there
to be controls in place surrounding events in green spaces. These would ensure that the
green space and related public realm is protected and enhanced. However, some results
showed that the community is keen for there to be flexibility surrounding when green space
is used for events and for how long.
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The Mayfair Neighbourhood Forum will continue to liaise and update the local community as
it seeks to update the Plan and move throughout the neighbourhood planning process.

ENDS
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Appendix B. Copies of email correspondence to members

Sent Tuesday 20 June 2017

Mayfair Neighbourhood Forum <info@mayfairforum.org>

Dear Member,

This is an exciting moment in Mayfair's history. For the first time, its community of residents,
businesses and visitors have articulated how they would like the area to develop. Submit your
thoughts on the Mayfair Neighbourhood Plan.

The consultation will run for six weeks until Tuesday 1 August 2017. This has been extended from
the date detailed on the postcard due to technical difficulties. Complete the questionnaire online
at www.mayfairforum.org or visit one of our permanent exhibitions to review the Plan and submit
your thoughts.

We will be hosting and attending a number of events across Mayfair during the consultation
period. Keep up-to-date with events on our website.

Best wishes,
Mark Henderson

Chair of the Mayfair Neighbourhood Forum

M Mo Have your say;
NEIGHBOUKIN dve your say...
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Sent Thursday 29 June 2017

Mayfair Neighbourhood Forum <info@mayfairforum.org>

Dear Member

We are over a week into our consultation period and there is still plenty of time to have your
say. Consultation ends Tuesday, 1 August so submit your thoughts on the future of Mayfair
online now at www.mayfairforum.org

The Mayfair Neighbourhood Forum Steering Group looks forward to welcoming you to
Forsters LLP on Monday, 3 July. Details of the presentation to be given are as below:

Monday, 3 July 2017

S5pm-7pm

Forsters LLP

31 Hill Street, Mayfair, London, W1J 5LS

A presentation will be given about the Plan highlighting on the four main areas: public realm,
directing growth, enhancing experience and building on heritage. There will be a Q&A
session followed by teas and coffee and the opportunity to talk directly to those who have
been working on drafting the Plan.

5 pm Welcome and intro

5.05 pm Public Realm — Presentation and Q&A

5.25 pm Directing Growth — Presentation and Q&A

5.45 pm Enhancing Experience — Presentation and Q&A

6.05 pm Building on Heritage — Presentation and Q&A
6.25 pm Break for coffee/tea

6.40 pm Further questions and feedback/next steps

7.00 pm Meeting closes

We are asking residents, workers and visitors to submit questions in advance of the event
to info@mayfairforum.org. Pose your queries to the Mayfair Neighbourhood Forum Steering
Group.

Come and meet us next week at Summer in the Square in Grosvenor Gardens. Grosvenor
Square, London's second largest garden square, will be transformed into a relaxing haven
offering free cultural and community events along with refreshments, free games and
entertainment. Members of the Mayfair Neighbourhood Forum will be on hand to discuss the
draft Plan in detail and gain your feedback:

Tuesday, 4 July — 5pm-7pm in The Nook
Wednesday, 5 July — 10am-7pm in The Hospitality Area
Thursday, 6 July — 5pm-7pm in The Nook
Friday, 7 July 5pm— 7pm in The Hospitality Area.
Best wishes

Mark Henderson, Chairman of the Mayfair Neighbourhood Forum
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Sent Tuesday 19 July 2017

Dear Member/Amenity Group

| am emailing you in regards to the Mayfair Neighbourhood Plan. We are entering the final weeks
of our consultation period and there is still time to have your say on the draft Mayfair
Neighbourhood Plan.

We would be extremely grateful if you could please forward this email to all of your
residential and business contacts as well as members in Mayfair and encourage them to be
part of the voice and complete our online questionnaire!

We are actively encouraging all residents, businesses and visitors to Mayfair to complete our
online questionnaire at www.mayfairforum.org.

The questionnaire will take approximately 15 minutes to complete and is a vital part of gathering
feedback on the draft Plan. The questionnaire asks you to give your views on the draft Plan, so
that the Plan can be amended and improved to better reflect the views of the whole community.

Review the draft Plan and the Executive Summary attached or visit our website to download in
higher-resolution. Hard copies of the draft Plan are also available to view at the following locations:

* The Mayfair Library, 25 South Audley Street, W1K 2PB
* Gieves and Hawkes, 1 Savile Row, W1S 3JR.

You can also email your comments and feedback to info@mayfairforum.org or call 0800 772 0475
if you require the questionnaire in a different format.

Consultation ends Tuesday 1 August 2017.

www.mayfairforum.org

Yours sincerely
Mark Henderson

Chairman of the Mayfair Neighbourhood Forum
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Sent Wednesday 26 July 2017

Dear Sir/Madam

We are emailing you as a Westminster City Council statutory consultee in regards to the Mayfair
Neighbourhood Plan.

There is still time to have your say on the draft Mayfair Neighbourhood Plan. We are in the final
week of our consultation period, which ends Tuesday 1 August 2017.

We are actively encouraging all residents, businesses and visitors to Mayfair to complete our
online questionnaire at www.mayfairforum.org.

The questionnaire will take approximately 15 minutes to complete and is a vital part of gathering
feedback on the draft Plan. The questionnaire asks you to give your views on the draft Plan, so
that the Plan can be amended and improved to better reflect the views of the whole community.

Review the draft Plan and the Executive Summary attached or visit our website to download in
higher-resolution. Hard copies of the draft Plan are also available to view at the following locations:

* The Mayfair Library, 25 South Audley Street, W1K 2PB
* Gieves and Hawkes, 1 Savile Row, W1S 3JR.

You can also email your comments and feedback to info@mayfairforum.org or call 0800 772 0475
if you require the questionnaire in a different format.

www.mayfairforum.org

Yours sincerely
Mark Henderson

Chairman of the Mayfair Neighbourhood Forum
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Appendix C. Postcard and Distribution

IGI

FORUM

Have your say...

This is an exciting moment in Mayfair’s history. For the first
time, the Mayfair community of residents, businesses and
visitors have articulated how they would like the area to develop
in the future. Be part of the voice and submit your thoughts on
the final Mayfair Neighbourhood Plan. The consultation period
has begun and will run until 31 July 2017. mayfairforum.org

AS invite_v3.indd 1

Through three years of hard work, including three separate

consultations, the Mayfair Neighbourhood Forwm has
refined these views into an overall vision, objectives and
policy initiatives.

Mayfolir has a unigue place in London. It is the country’s
maost prestigious residential address and enjoys a world-class
reputation for business, towrism and huxwry, A fresh vision is
needed to secure Mayfair’s future and we need your input.

We would like to invite you to view the Plan and to share
your thoughts. The consultation period has begun and will
run untdl 31 July 2017

The Murtes Naghimosbannd Firm o oo gurwernd by the Locebem Act 207 %) (reate
reghtourhood plerring solcien Tt govern how development wil come borwerd n
e neighbourhood. The Mayisr Neghbourhood Men & 8 piarring polcy document
for the next 30 years.

AS vl VI res 2

13/06/2017 16:26

You can view the Plan online or visit
ome of our permanent exhibitions:

Gieves and Hawkes
1 Savile Rosw, W1S3JR

The Mayfair Library
25 South Audley Street, WIK 2PB

For more information emaidl
info@mayfoirforumorg
or call 0800 772 0475

Follow us and kesp up-to-date
with our events calendar:
(

13062017 1626
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Distribution Report

Project Name: Mayfair Neighbourhood Forum
Client: FDR London

Date: 221 June 2017

I confirm completion of the distribution of 10,000 leaflets to the following:-

LIST OF ROADS DELIVERED TO

Park Lane

North Row

Green Street

Dunraven Street

Red Place

Lees Place

Shepherd’s Place

Wood’s Mews

Park Street

North Audley Street

Upper Brook Street

Culross Street access via armed police (rear of
Embassy)

Upper Grosvenor Street

Reeves Mews

Grosvenor Square

Balfour Place

Mount Street

Aldfor Street

South Street

Farm Street

Rex Place

Deanery Street

Lancashire Court

Mount Row

Carlos Place

Adam’s Row

Waverton Street

Hay’'s Mews

Hill Street

Charles Street

Clarges Mews

Queen Street
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Binney Street
Duke Street

Tilney Street
Stanhope Court
South Audley Street
Curzon Street
Derby Street

Pitt's Head Mews
Market Mews
Hertford Street
Chesterfield Gardens
Shepherd Street
Park Lane Mews
Stanhope Row
Carrington Street
Down Street

Brick Street

Old Park Lane
Hamilton Mews
Hamilton Place
Piccaddilly
Yarmouth Place
White Horse Street
Trebeck Street
Shepherd Market
Half Moon Street
Clarges Street
Bolton Street
Stratton Street
Mayfair Place
Berkeley Street
Dover Street
Albemarle Street
Old Bond Street
Burlington Arcade
Albany Court Yard
Sackville Street
Swallow Street
Vine Street
Piccaddilly Place
Regent Street
Vigo Street

Savile Row
Burlington Gardens
Old Burlington Street
Cork Street

Cork Street Mews
Clifford Street
New Bond Street
Coach & Horses Yard
Boyle Street
Maddox Street

St. George Street
Mill Street

Conduit Street
Bruton Street
Bruton Lane
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Bruton Place
Bourdon Street
Grosvenor Hill
Bloomfield Place
Hanover Street
Hanover Square
Tenterden Street
Dering Street
Woodstock Street
Princes Street
Harewood Place
Swallow Place
Sedley Place
Blenheim Street
Woodstock Street
South Molton Street
Davies Street
Weighhouse Street
St. Anselms Place
Gilbert Street
Davies Mews
South Moulton Lane
Brook’s Mews
Avery Row

I confirm all properties both business and residential within Mayfair boundary
were delivered to.

Prepared by: Jennifer Wallace-Bird, Stand




Appendix D. Mayfair Times Article
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Appendix E. Blank Questionnaire

MAYFAIR
NEIGHBOURHOOD
FORUM

CONSULTATION QUESTIONNAIRE

This questionnaira is for the whole Mayfair community: residents, workers and visitors. It asks you to give your views

on the draft Plan so that the Plan can be amended and improved to reflect better the consensus of the whole community.
The Plan will then be submitted to Westminster City Council for a further period of consultation later this yeor.

- Before completing this questionnaire, please review the Executive Summary and full draft Mayfair Neighbourhood Plan
which can be found at www.mayfakrforum.org.

~ If you would Fke to submit further comments, please email info@mayfairforum.org

= Please call 0800 772 0475 if you have any enquiries or would lie this questionaaire in a different format.

REQUIRED DETAILS:
Are you a resident/worker/visitor (please circle)
Posteode of onganisation/address

OPTIONAL DETAILS:
Name:
Emailadd

I Public Realm

1. Transforming Public Realm (Follcy MPF)
New developments should contribute to public realm enh nts 1o ible and sympathetic pavements
and multifunctional streets are achieved throughout Mayfair.

( )STRONGLYAGREE ( ) AGREE ( ) DONTKNOW ( ) DISAGREE ( ) STRONGLY DISAGREE

2. Local Green Spaces - Designation and Use (Policy MGS1)
Grosvenor Square, Berkeley Square, Hanover Sq and M Street Gard hould be designated as
Local Green Spaces, being green areas of particular importance to the local community.

() STRONGLYAGREE [ ) AGREE ( )DON'TKNOW () DISAGREE () STRONGLY DISAGREE

3. Mayfair's Green Spaces (Policy MGS2)
Public green spaces in Mayfair, and their surrounding public realm, should be enhanced, and development which fronts
on to public green sp hould pay special regard to the preservation and character of the green space in question.

( JSTRONGLYAGREE ( JAGREE ( JDONTKNOW ( )DISAGREE ( )STRONGLY DISAGREE

4. Events in Green Spaces (Policy MGS3)
4.1 Proposals for events to be held in Mayfair's Green Spaces should only be permitted if the events create no significant
adverse impact on local ity and diation of the green space following any such event should be provided for.

(_)STRONGLYAGREE [ )AGREE ( )DONTKNOW ( )DISAGREE ( ) STRONGLY DISAGREE

4.2 Events should be held at times of the year when the impact on local use of the green space is minimised, in other
words between October and March.

() STRONGLYAGREE { )AGREE ( )DON'TKNOW ( ) DISAGREE ( ) STRONGLY DISAGREE

4.3 Events should reinvest pe ds into imp nts 10 the green space itself

(_)STRONGLYAGREE | JAGREE ( )DON'TKNOW ( )DISAGREE ( )STRONGLY DISAGREE
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5.Greening (Policy MUB)

All developments should take reasonable opportunities to contribute to greening in Mayfair, either within their
developments or within the surrounding public realm.

()STRONGLYAGREE ( )AGREE ( )DONTKNOW ( )DISAGREE ( ) STRONGLY DISAGREE

./

II Directing Growth

1. Growth Areas (Policy MSG)

As growth in Mayfair will happen pursuant to existing Westminster and London-wide policies, it is important that the Plan
directs growth to appropriate areas within Mayfair, such as around transport hubs and to existing retail and commercial
aress,

( )STRONGLYAGREE | JAGREE ( )DONTKNOW ( )DISAGREE ( ) STRONGLY DISAGREE

\ \

2. Tyburn Retail Frontage (Policy MTR)

A new retail-led route should be developed, principally through public realm enhancements, along the historic line of the
Tyburn River,

( ) STRONGLYAGREE ( ) AGREE ( )DONTKNOW ( ) DISAGREE () STRONGLY DISAGREE

3. Park Lano (Policies MPL1, MPL2, MPL3)
The Plan should encourage a transformative change to Park Lane to make it more attractive, 1o enliven the street scene, 1o
make it easier 1o navigate for pedestrians and cyclists and to allow better access from Mayfair to Hyde Park.

() STRONGLYAGREE [ )AGREE ( )DON'TKNOW ( ) DISAGREE ( ) STRONGLY DISAGREE

III Enhancing Experience
LRetail

1.1Retail (Policies MR1 and MR6)
The existing scale and character of retail frontages should be retained, and enhanced, and specific uses, such as convenience
shopping and creative industry should be p d

%

{)JAGREE ( )DONTKNOW ( )DISAGREE ( )5STRONGLY DISAGREE

() STRONGLY AGREE

1.2 Retail Public Realm (Policy MR2)
New development in East Mayfair should contribute to the improvement and enhancement of the public realm around West
End Retail Frontages.

() STRONGLYAGREE | )AGREE ( )DONTKNOW ( )DISAGREE () STRONGLY DISAGREE

1.3 Oasis Areas (Policy MR3)
The Plan should designate Oasis Areas for the provision of areas to sit and, where appropriate, eat and drink, to support the
retail frontages.

%

{)AGREE ( )DONTKNOW ( )DISAGREE () STRONGLY DISAGREE

() STRONGLY AGREE

1.4 Public Convenience (Policy MR4)
New Large Scale Retail uses within the West End Retail Frontages should provide publicly accessible toilets.

( )STRONGLYAGREE | JAGREE ( )DON'TKNOW ( )DISAGREE ( ) STRONGLY DISAGREE
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L5 Shopfronts (Policy MRS)

Shopfronts should be of a high-quality design and should enh the character of the building and surrounding streetscape.

() STRONGLYAGREE ( )AGREE ( )DONTKNOW ( ) DISAGREE ( ) STRONGLY DISAGREE
2. Residential

2.1 Residential Amenity (Policy MRUL)
Residents and residential properties should be protected from adverse effects created by new commercial and
entertainment uses.

’ ’

)AGREE () DONTKNOW () DISAGREE () STRONGLY DISAGREE

() STRONGLY AGREE

2.2. Residential Use and Complementary Uses in West Mayfair (Policies MRUZ and MRU3)
New residential development in West Mayfair should be required to reflect and complement the predominantly residential
character of the area, including providing a mixture of residential unit size.

{)AGREE () DONTKNOW ( )DISAGREE ( ) STRONGLY DISAGREE

() STRONGLY AGREE
2.3. Construction Management (Policy MRU4)

Developments should be required to demonstrate that any impact from construction on traffic or residential amenity will be
mitigated.

( )STRONGLYAGREE [ )AGREE ( )DONTKNOW ( )DISAGREE ( ) STRONGLY DISAGREE

3.Commercial (Policy MC)
New office floorspace should be encournged and protected, particularly in Central and East Mayfair.,

() STRONGLYAGREE ( ) AGREE ( )DON'TKNOW ( )DISAGREE () STRONGLY DISAGREE
4. Cultural and Community Uses (Policy MSC)

Mayfair's cultural and community uses (for example, the library, churches and public h ) should be pr d, unl
suitable provision can be made elsewhere in Mayfair.

() STRONGLYAGREE ( )AGREE ( )DONTKNOW ( )DISAGREE () STRONGLY DISAGREE
5.Shepherd Market (Policy MSM)

Any proposals for new entertainment uses within Shepherd Market must not result in an increased concentration of late-
night activity and should not adversely impact the existing mix of uses, quality and character of the area,

() STRONGLYAGREE [ )AGREE ( )DON'TKNOW () DISAGREE () STRONGLY DISAGREE

6. Servicing and Deliveries (Policy MSD)
New developments should demonstrate how servicing and deliveries will be managed to no adverse impact upon
neighbouring amenity.

( )STRONGLYAGREE [ )AGREE ( )DON'TKNOW ( ) DISAGREE ( ) STRONGLY DISAGREE

IV Building on Heritage
1. Design (Folicy MD)

New developments should be of the highest possible design quality 1o complement Mayfair's existing built form, and they
should respond positively to the character of the area.

() STRONGLYAGREE ( )AGREE ( )DONTKNOW ( )DISAGREE ( ) STRONGLY DISAGREE

MAYFAIR
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2. Environment and Sustainability

2.1 Air Quality (Policy MES1)
All new built development within Mayfair will be required to undertake air quality ing and d ate A net
improvement in both building and transport emissions.

( )STRONGLYAGREE | )AGREE ( )DONTKNOW ( )DISAGREE ( ) STRONGLY DISAGREE

2.2 Waste (Policy MES2)
Large developments must submit an operational waste management plan and either provide an off-street collection point
or demonstrate how waste servicing shall alternatively be managed.

()AGREE () DONTKNOW ( )DISAGREE ( ) STRONGLY DISAGREE

() STRONGLY AGREE

2.3 Climate Change Adoption (MES3)
New developments should be designed to address the impact of climate change.

{)AGREE () DONTKNOW ( )DISAGREE ( ) STRONGLY DISAGREE

() STRONGLY AGREE

The Mayfair Neighbourhood Plan Consultation runs for six weeks. For more details about consultation events please visit
www.mayfairforum.org or call 0800 772 0475.

The information you supply will be used by The Mayfair Forum for administrative purposes within the terms of tho Data
Protection Act 1998,

Other Comments:

MAYFAIR
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Appendix F. Meeting notes from Members’ Consultation Evening

Comm Comm@

Community Communications

Mayfair Neighbourhood Forum, Members” Consultation Evening

Monday 3 July 2017, 5pm
Forsters LLP, 31 Hil Street, Loadon

Approximately 30 members of the local community were present at Forsters LLP, It appeared there
were more residential representatives than business members. Over the course of the evening,
presentations were given on each chapter of the Plan and attendees had the opportunity to comment
and ask any questions they may have had, Mark Henderson, Chairman of the Mayfair Neighbourhood
Forum and Oliver Wright, Chairman of the Planning Sub-Committee were on-hand 10 present the
draft Plan and encourage attendees to get involved in the ¢ Itati

Oliver Wright explained that this was an oppaortunity for the Steering Group to listen to members and
that not all questions could be answered today but would be considered in full.

Key discussion points Action
Mark Henderson (MH) introduced the Forum and the history of how it was formed. He
explained that both busi and residential repr ives sit on the Forum's Steering
Group. MH introduced the Plan and explained how it has come together over the past
three years.

The consultation process and timeline was discussed, It was explained that the Plan did
begin life as a blank piece of paper but has come to inform, infl e and interpret polici
from the local plan. The Plan has a positive ption for devel in the area, but

MH explained it Is how we approach it and direct growth, which will be important.

Oliver Wright (OW) introduced himself and asked those present how they had found out
about the event, i.e. was 1t via the website, email, social media, There was mixed

P from the audi but it appeared most found out about it via email or word of
mouth.

C from the audience on Itation to date:

- One resident had requested a copy of the Plan several times but has not received
one. OW asked who she sent this request 1o but they could not remember.

= Itwas asked why a copy of the Plan was not physica'ly produced for everybody in
Mayfair, as this would be the fairest way to consult, OW explained that printing
that many copies off would not be sustainable. The draft Plan is available to
download online or hard copies are available to read at Gieves and Hawkes and
The Mayfair Uibrary. There are also a number of copies available to loan to
Indviduals who may not have the internet or need it in a different format.

« It was commented that the questionnaire is too vague and is full of jargon. It was
suggested that ‘yes’ and “no’ questions would be better,

- One representative also thought the Plan was difficult to read and would prefer to
see it in bullet point form.

- Itwas commented that it is the same people coming to these events. It was asked
how the Forum is communicating with the hidden part of Mayfair. OW explained
that 10,000 postcards have been hand delivered to every door in Mayfair. Many
members of the audience did not believe they had received one.

- Audience members noted that postcard distribution will not help and that door to
door knocking is the best methed.,

Chapter 1 - Public Realm

1 11660636
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OW introduced the chapter through a presentation, which noted key policies. After the
presentation, there was the opportunity for those present to comment on any aspect or
a8k any questions they had.

Q. In relation to MGS2 ~ ‘Fronts onto green space’ does it refer to existing or new
structures built next to green space? - OW explained that it would be new or replacement
structures.

The audience discussed Grosvenor Square and the plans for retail space on the square,
along with the proposals for the American Embassy.

Q. Green space can already be considered through $106 agreements, which are legally
binding. What more are you proposing through this Plan?

Q. Will we get to assign where the $106 money is allocated in the local area?

Q. For instance, regarding the development of the American Embassy, what would happen
when the 5106 money does not cover what we want to do?

Q. Mayfair is already a Conservation Area. Does this not already cover a lot of policies you
are outkning in this Plan?

Q. There is a lot of green space, galleries and public uses in Mayfair, but not a public tollet
in sight.

Q. Who enforces the Mayfair Neighbourhood Plan once it is finally approved and in place?
A. Westminster City Council (WCC) will take ownership of the Plan, once approved, polikies
will then become part of the development plan, The Forum will continue to have a role in
keeping WCC up to the mark,

Q. Will Westminster City Council have any input on the Plan, surely they will have more
experience and knowledge than the Steering Group to advise?

A. The Council has been heavily involved and the Forum has received feedback throughout
the process. WCC will have full review once the Plan is formally submitted.

Chapter 2 - Directing Growth

OW introcduced the chapter and explained that this section looks at where growth is best
suited in Mayfair, He explained the forthcoming challenges for the area, such as Crossrail
and how the Plan can help prepare for the future,

Q. Crossrall figures on passenger movements are questionable and that many can be
interpreted differently. | do not believe that Crossrail will bring more people to the area.

Q. Why are we promoting retail along Bruton Place when the previous river café idea was
shot down? - OW apologised as he mixed up street names in the presentation.

Q. Park Lane cannot take any lanes for pedestrians and the p must be stopped

A. OW explained that the Plan is not actively pr ing any p | but has looked into
different approaches that use the pavement more effectively.

Q. Are you considering anything for the carriageways along Park Lane?

Q. Where will the traffic go? Why would you stop traffic along Park Lane? It is the artery of
Mayfair and must keep moving.

11560626
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Q. | often feel trapped in Mayfair as a pedestrian and it is getting worse with the wide
traffic lanes on Park Lane.

Q. Could you build a garden bridge across Park Lane?

Q. Cyclists are too greedy and too privileged, they are not monitored, therefore cause
more problems.

Q. Park Lane is a nightmare, as a courier, it is strange to meet a community that is
advocating traffic and not looking to restrict flows.

Q. What about the garages on Park Lane and the BMW underground storage, what could
we do with that?

Q. The Plan seems to be heavily focused on the working population and retail heavy not
residential focused at all.

A. OW explained that retail was first in the Plan but there are policies directed at
residential, which he would come to.

Q. The Plan is very retail heavy. Could we promote studio space for artists in the garages
(such as on Bourdon Street)? There is so much talent in the area in a complete mix of uses
that we need to retain.

Chapter 3 - Enhancing Experience

OW introcduced the chapter and reminded those in attendance that questions and
comments would be taken at the end of the presentation, not throughout.

Q. Why are you not putting residential matters first in the Plan?

Q. Where is West Mayfair? Should residential not be enhanced across the whole of
Mayfair not only particular sections?

Q. The Plan appears to be p ing retail at exp of residential all over Mayfair. West
Mayfair is an awful idea for a Plan and residential should be idered everywh

Q. The Plan appears to be the “Sohoisation’ of Mayfair and would ruin the area if it came to
light in this form. There is nothing in the Plan to stop a club going up in central Mayfair. A
OW explained that he appreciated the concemns around this topic. He explained that the
Plan was not in place to repeat policies and provisions that are already in place.

Q. Have another look at retail and commercial development; this is how Soho was
developed. There are alrcacy huge problems with Berkeley Street and we do not want this
to spread further,

Q. | am in favour of improving residential provisions. West Mayfair lacks small shops that
residents can buy a newspager or pint of milk from. For example, the American Embassy
redevelopment should include some amenity shops.

Q. There is also 3 lack of quirky shops in the area,

Q. Local conveniences have gone in Mayfair, there are no hairdressers or corner shops.
The community spirit has gone. There are no local restaurants that are affordable for the
pecple in the arca.

Q. ‘People don’t have to live here’ is a rude comment | hear all the time. Generations of

11560626
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people lve here and we should not be driven out,
Q. | would like to see a haberdashery in the area.

Q. Just look at Mount Street. All the convenience shops have gone, as they could no longer
afford rents.

Q. Waste is a big problem in the area,
Q. Production and sellers in the same area has been a long tradition in Mayfair. Artisans

need to be considered. Many garages across Mayfair are not in use. This could be our next
project?

Q. There are many good intentions behind the Plan, H , maybe some of the wording
needs changing, as it is hard 1o read.

Q. Changes to topography in the area have improved and | would like to thank this group.
Q. Cork Street, a historic street, has been ripped of character. Why is it not in the Plan? -
A. OW explained that Cork Street has been taken out of the Plan as it has been designated
5 2 Special Policy Area by WCC. The MNF has tried hard to ensure that there is minimal
repetition from WCC and across documents.

Q. This is all too little too late, Our identity has been eroded.

Chapter 4 - Bullding on Heritage
OW introduced the final chapter,
Q. Where in the Plan does it refer to noise poliution?

Q. How can we exceed recycling targets when recycling is only collected once a week? This
necds to improve.

Q. Residential waste does not get much attention in practice. How do we complain and get
something done about it?

MH closed the meeting by highlighting on the technical nature of the Plan and the work
that has gone Into it so far. Nelghbourhood Forums are happening across London and the
UK. The Forum will leac to a truly consulted Plan to which WCC must take into
consideration.

MH thanked OW for all his hard work throughout the process and all of the hours he has
voluntarily worked, along with the other Steering Group members. Members of the
audience were a'so in agreement and thanked the team.

Meeting closed for informal discussions,

11560626
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Appendix G. Feedback Received

Hard Copy Questionnaires
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Email Feedback Received

WIK SHJ

To: The Mayfair Neighbeurhood Forum. 318t July 2017
Response 10 The Plan’
Dear Mark Henderson,

Apologies for the last-minute submission of my views, but the layout and content of your Plan was
not easy to negotiate and tme was required to read, assimiate and reply in a way that mght be
cpaque to all,

Firstly, | am in complete agreement with Ron Whelan's (personal) comments which | have seen. |
have not heard from the amenity society of Mayfair, the RSMSJ.

My views are: that The Mayfair Neighbourhood Forum's Plan is elitist and seems to be concerned
only with increasing High End Retail wherever additional footage can be crammed in, without any
regard 1o residents who also have reguirements and needs.

Where there is wealth to spend, then the needs of the entire local population and visitors should be
considered,

Where ‘Localism' comes in:

Affordable housing for down-sizers and key workers should be induded in all new
developments. (3.1.11/3,1.15)

We have one post office for the whole of Mayfair and have lost convenience stores, hardressers,
butchers and other small businesses which provided many services.

More thought should go into creating smaler, affordable outlets for craftsmen, artists and services.,
(4.1) Perhaps the Tyburn (3.2/MR8) area proposal could house these?

Is Mayfair to have a community facllity within St Mark's? (4.4.6)
Destruction and Construction:

We have had 1o put up with countiess buildings being demolished aimost ovemnight and the
subsequent construction works over the past 20 years (not only Crossrail)

How much more is required to satisfy these urges 1o destroy and change?

Green spaces:

How does the MNF plan to encourage the local community to add or create green spaces?
(MGS1). New builds should have a green policy with provision for creating polluton-busting
measures.

Park Lane/Hyde Park:

As well as new buildings, more major road works, causing many more years of traffic jams, delays,
buses rerouted, pollution, etc are envisaged. The proposed Park Lane plan (MPL1.3 and 2.1.61)
is an unnecessary vanity project, with absolutely no justification or benefit to anyone.

(The underpasses from Mayfair to Hyde Park have been criminally neglecied for years, only
recently seeing a coat of paint. These underpasses could be a pleasure to use and become a
feature: much like othors in the area (Hyde Park Comer, etc) Helpful information about the arca
and pitches for music students should be encouraged.

Or a bridge... or two
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Pollution:

Continued construction, HGVs, road works, re-routing, traffic jams, iding cars and lorries, etc.
contribute fo the massive problams we have with poliution. Mayfair should follow Marylebone's
excellent lead and create its own LED (Low Emission Neighbourhood) group.

Tollets:

Bond Street Station / Davies Street: The opening of the new substations will create even more
problems. Mayfair residents and retailers have a daily flow of urine (yes) staining and polluting the
streets and doorways and taking strangers’ filth into our living and working space.

According to ti's Toiet Facilities map, there are no toilet facilities on the Central line in between

White City and Bank. The area covered by Oxford Street. which in turn pollutes our living and
working space. Disgraceful in a first world city.

Rubbish/Rycling:
Shopping bags, rubbish bags, take-away cartons, etc are left on doorsteps all over Mayfair,
Designer rubbish and recycling bins might encourage people to be more environmentally aware.

If the Oxford Street nuts’ are removed (MR1.6) perhaps recycling bins could be installed in their
place?

Green Spaces:

GrochSummquu.nwnspopuIlehmm What plans are in place to
start charging an entrance fee and/or invite corporate sponsorship?

How many and what sort of events would MNF wish to promote? (2.2.9)

What objectives and conditions will be in place for thrd party funding? (2.2.10)

Oasis Arcas:

MR3.1: Are 'Oasis Areas’ to encourage on-streel food and drink consumption? How will these
areas be kept clean and tidy?

Infrastructure Requirements:

Proposed 25% of CIL receipts for a long list of ‘'Other Required Infrastructure Items’ might not be
enough (6.2) but is the area of most concern 10 most people.

How much will be set aside for maintenance for the next 20 yoars?
Neighbourhood Management:
7.0: Is the MNF management structure completely to convey, supply, te and maintain all the

proposals contained in The Plan, or will outside agencies be employed? OR is it the remit of
wcCce?

Grosvenor's Summer in the Square event is popular with everyone. What plans are in place to
start charging an entrance fee and/or invite corporate sponsorship?

What guidelines are in place to prevent abuse of funds?
CJH: 31/7/12017/MNF Responso
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| disagree with the Mayfair Forum Plan and will be voting against it. | shall
bring as much influence as possible to vote against it. | have not
completed the questionnaire since | don’t want to validate the proposed
plan.

| wholeheartedly agree with Ron Wheelan’s comments and Ruth Fieldings
(shown below my further comments):

The plan does not address the following issues :

PUBLIC TOILETS: It is imperative they are included in the Mayfair Plan.
Ideally they should be in Crossrail station. How do you equate a quality
Mayfair experience with people peeing in the street and chauffeurs
depositing plastic bottles of urine on the streets.

AIR QUALITY: Enforcement of idling legislation, publicity of the Idling
rules.

Inclusion of GREEN ROOFS in new developments.

LOCAL SHOPS, existing shops have been forced out. These are an amenity
for residents. High end retailers do not meet the everyday needs of
residents.

PARK LANE: There is an undisclosed ‘plan’ to increase retail space here.
To improve the access to Hyde Park, put the road underground. Cyclists
and pedestrians could walk from Mayfair to Hyde Park.

MOUNT ROW: A quiet residential road, being destroyed by change of use
particularly at 6-10, a beautiful Arts & Crafts house ripped apart and 36
households adversely affected.

RUBBISH/RECYCLING: The streets are never clear of rubbish due to the
policy of allowing collections by different companies at different times.
The Mayfair Plan needs to address the restructuring of rubbish removal.
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I share Ron Whelan thoughts, | have added to his document which is
below mine.

Firstly, | am most concerned that so few people were in attendance at the
Mayfair Neighbourhood Forum (MNF) meeting held on 3" July 2017,
especially as the MFM had sent out thousands of invites. It clearly shows
that the community is NOT engaged.

Reading the plan, what has stood out for me?

Firstly it was like wading through treacle and hard to understand, so
forgive me if | have not understood or have missed any point.

WASTE

A) The MNF seems to be relying on new developments to provide
solutions to new waste issues, but not the existing community waste
issues. What has happened to the waste reception and consolidation
facility in Farm Street, and, where are the facilities for local people? This
has not been considered in the plan.

GROSVENOR SQUARE

B) Why does the plan not mention re-opening the road in front of the
American Embassy? It would improve traffic flow and management within
the area.

SHEPHERD MARKET

C) It appears nothing of any relevance has been said about Shepherd
Market, it seems past enthusiasm and plans to improve has been ignored.
Why?

PLANNING REGULATIONS
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D) It is unclear what planning rules are being requested or relaxed in the
plan? I didn’t see, for example the use of solar energy, this is something
that the forum could agree to request/influence Westminster City Council
(WCC) to allow residents to have solar without seeking planning
permissions. Again what planning rules if any has the MNF requested to
be relaxed?

COACH HOUSES

E) Using The Coach Houses and garages - most people at the 3 July
meeting agreed that these types of premises should be considered for
use by artisans and artists and not for commercial use such as shops. This
is not the first time this has been suggested, once again it appeared we
were listened to, yet this has not been added to the plan. Why?

MOUNT ROW

F) Mount Row is a mainly residential street, number 6-10 a lovely arts and
crafts house that has been used as office space and is now to be turned it
into a shop. This does not benefit the surrounding residents except the
landlord. Given the history of the property arts and crafts, that is what
should direct its future use ahead of commercialisation, unfortunately the
MFP being so business orientated seems to support this miss-use.

DEVELOPMENTS

G) Unfortunately the Canadian Embassy did not have a preservation
order, the MNF mentions frontages throughout the neighbourhood plan.
The plan seems to only speak of new developments, will the MNP be in
the position to influence WCC to ensure that the frontages of beautiful
buildings are not torn from the Mayfair landscape? Or not?
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PLANNING

H) Who will be overseeing the planning for Mayfair? Up to now it’s been
the duty of the Residents Society of Mayfair & St.James, who will it be in
the future? No mention of this in the plan.

PARK LANE

I) Park Lane, | can see the advantages of developing Park Lane, little
pocket gardens, extending outside space to eat and shop, in an era, in the
not so distant future with electric cars. The disadvantages, what is unclear
is how this is to be managed, as Park Lane is an arterial route and without
a clear plan it is unacceptable going forward. When asked at the meeting
would some of Hyde Park be used for traffic while works went on, the
speaker was horrified, when asked would the central reservation have to
go, again the speaker was horrified. So it is clear this has not been either,
thought through, not explained properly or is there something else afoot
that is not to be made clear at this point?

SECTION 106

J) Section 106/ Community Infrastructure Levy (CIL)

The plan does not tell us what proportion of the monies collected by WCC
the Mayfair Neighbourhood would receive? Who would decide how this
money is spent? Where will it be held?

- A Personal View

1. The first thing to be said about this plan is that it is not really a
neighbourhood plan. It is essentially a business plan for the Mayfair
area, and the vital components of any neighbourhood - the needs of
residents and small local businesses - get little attention.

2. One can understand this up to a point since the Mayfair community
itself doesn’t really exist. What does exist is
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(a) The geographical area

(b) A historic and powerful brand status, created long ago by the
Landed Gentry

(c) Four or perhaps five local communities who do not communicate
very much with each other and tend to have completely separate
agendas.

None of this reality is reflected in the Forum’s plan and this, | would
argue, is the fundamental weakness in this document.

. One major consequence of this omission is that, by ignoring the
reality of the different communities within the Mayfair area, it
allows the arbitrary division of Mayfair into East (considered to be
non- residential in the plan) and West, considered to be largely
residential. This division of course bears little resemblance to the
actual demographic and social reality.

. A further major problem with this plan is that because it focuses so
heavily upon the expansion of retail business activity in the area, and
the supposed need to increase shopping footfall, it completely
overlooks the fundamental basis of the historic strength of the
Mayfair ‘Brand’.

. This basis is Exclusivity. It is this which attracts businesses and
residents to the area, and it is this which underpins the high property
values and rents in Mayfair.

. The whole tone of this plan is calculated to seriously weaken if not
actually eliminate this unique brand attribute for Mayfair. Whiist the
plan uses expressions such as “world class” shopping frontages such
as Oxford Street, it doesn’t spell out what such expressions actually
mean. 10 or 15 minutes spent in Oxford Street, for example, on
Friday or Saturday would quickly dispel any notion of the street
being a world class or high class shopping venue.
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| have read the Mayfair Neighbourhood Plan through and appreciate the hard
werk that has gone into writing it under the very difficult constraints of a
number of pre-existing policies/plans and the mix (sometimes clash) of
business and residential interests.

As a resident of Brook Street for some 40 years, | would like to comment
specifically on what | see as some of the issues surrounding the designation
of and the plans for “East Mayfair". The Mayfair Neighbourhood Plan
specifically states that the challenge in Mayfair is “ensuring growth happens in
such a way that enhances the quality of life for residents” and | presume that
this means all residents in the area, not just those in residential West

Mayfair. Please correct me if | am wrong. | would therefore like to explore the
context and possible actions going forward which might help to make this
situation more tolerable for the residents of East Mayfair.

East Mayfair has been earmarked in the Plan as destined for an increase in
“density” which | presume to mean an increase in retail and food activity and
possibly even higher buildings (?) Ironically the number of flats that have been
built in and are still being planned for East Mayfair has exploded over the last
decade or so and there are residents everywhere usually living *above the
shop”. Accordingly, dividing Mayfair up by a ground floor plan makes East
Mayfair look to be non-residential, which quite clearly underestimates the
number of people now living in this district. As the area is quite old and many
streets are narrow, lounges and bedrooms are often directly over the street
which makes them more vulnerable to noise nuisance.

People who choose to live in a city, live with what they must. Westminster
Ccuncil has always tried to promote a fair balance between “work, rest and
play”. The problems arise when the rules are broken, e.g. when deliveries
occur out of hours, when businesses allow their shopfitters to work overnight,
when bars attract and cannot contain noisy customers. In Mayfair many
customers of bars/restaurants arrive and depart by car which unfortunately
adds to the noise pollution. Moreover, there is increasing provision being
made for “al fresco’ dining in Mayfair and more venues are now applying for
outdoor dining/drinking space on balconies or roofs, which is even more
intrusive.

Westminster in the past has had one of the best enforcement regimes in
London, envied by those who lived further afield. Unfortunately, despite the
sterling efforts of many dedicated staff, this service has deteriorated. With the
council less able to provide the resource for enforcement and an
overstretched police force, | believe that key to making the growth desired by
the Plan even remotely tolerable for the residential population will be
Neighbourhood Management measures. These should include landlords and
retail groups committing to taking more responsibility for educating and
monitoring their business tenants and for all groups, including amenity
societies, to accept responsibility for the upkeep of their neighbourhood.
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The increase in visitors and the desire for an increase in pedestrian spaces
will also bring a number of challenges such as how to control those attracted
by visitors and by vehicle free spaces including cyclists, pedicabs,
skateboarders, roller bladers, buskers with amplifiers, beggars and
pickpockets. You can see them today in and around Bond Street
Station/South Molten Street. More visitors and more pedestrian spaces will
bring more challenges. It is critical that there is resource available to enforce
and maintain these areas as they are meant to be (and not only during the
day).

Another challenge arises from the increase in the number of food outlets
particularly in East Mayfair. Take for example the area in and near Lancashire
Ceurt where there is already a growing mound of food waste which is not
being adequately dealt with because there are not enough bin stores (land
being too expensive for such a use), because it is so difficult to provide
efficient collections in this area because of the narrow, crowded streets and
passageways and because the tenants do not always adhere to the rules.
This issue needs to be worked through now and not left until later when there
will be even more food outlets.

| believe, that critical to the success of the Plan in whatever form it ends up, is
strong Neighbourhood Management measures and these will inevitably have
to be, to a large degree, planned and implemented at a local level.

Some small final observations:

One wonders whether the anticipated growth in visitors/shoppers will sustain
so many different shopping areas? Surely anyone drawn down South Molton
Lane/Avery Row for example is a potential customer lost to many of the shops
in South Molton Street, East Brook Street or even Oxford Street?

| think that, sadly, a number of the measures which look rather good in the
Plan, such as the prevention of the loss of A1 premises (MR1.1) and not
permitting the amalgamation of existing retail units into large sized units within
Mayfair Shopping Frontage (MR 1.3), are rather a case of closing the stable
door after a number of the horses have already bolted...

Lastly | would like to say that | found the statement on p.45 to the effect that
“Retail and commercial growth must be allowed to flourish (in East Mayfair)
without fetter” rather disturbing. What “unfettered" license is being requested
here? How does this relate to the remark in 4.2.5 that it is “all about balance™?

Sorry to be late in.

Kind regards,
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Grosvenor response to Mayfair Neighbourhood Forum consultation

We are pleased to have the opportunity to comment on the MNF's draft Neighbourhood Plan,
Having recently published our own vision for the future of Grosvenor’s Mayfair estate, we find much
to agree with in the MNF’s plan. We have structured our comments below to reflect the relevant
sections of the draft plan. We look forward to working with the Neighbourhood Forum for the
benefit of the future of Mayfair and all who live, work and visit.

Transforming public realm

Public Realm (MPR1). We support the call for greater quality in the public realm. Grosvenor
has a long history of showing leadership in this domain, which we intend to continue - see
for example our plans for Berkeley Square. We are generally supportive of all elements of
the proposed policy, which aligns well to our own Vision for the parts of Mayfair we manage.
Our own experience suggests that there are a number of public and private sector
stakeholders who would be willing to make co-ordinated investments to enhance the public
realm in Mayfair, provided an appropriate commercial model can be put in place. That said,
we would be wary of applying the policy in such a way that Mayfair became progressively
more homogencous, with all the streets looking the same with the same public realm (even
if itis beautiful). We also want to allow space for interesting and fun animations in the public
realm with public art and cultural activities to give people a reason to come.

Green spaces (MGS1 -3). Whilst the green spaces of Mayfair are clearly very important to
the local community, we believe that Grosvenor Square (which is larger than Trafalgar
Square and one of few green spaces close to Oxford Street) and Berkeley Sguare are also
important at a London and arguably international level. We would be concerned if any
attempt to designate these as Local Green Spaces diminished their ability to respond to this
wider audience. Grosvenor wants to make sure our green spaces contribute to the vitality
and growth of the West End, so would want to support more events and animation to
support this — ¢oing so in a collaborative way, as our call for ideas for Grosvenor Square
demonstrates.

Whilst we recognise that events in green spaces within Mayfair need to be managed with
consideration for the varied needs of the local ¢ ity, we believe that MGS3 as
currently drafted is too restrictive. For example, the popular Summer in the Square festival
in Grosvenor Square, which Grosvencr organises and sponsors, would be prevented were
events only permitted between October and March.

Greening (MUB). We support this agenda as demonstrated by our new Greener Grosvenor
strategy and support for events such as Wild West End. We would strongly encourage the
Mayfair Neighbourhood Forum to adopt to Wild West End green space matrix to ensure
green space which is created or installed has a purposeful function and that connected
green space across Mayfair is identified as a priority.

Directing growth

Growth areas (MSG): We believe there is significant potential for Mayfair to contribute a lot
more to the growth of the West End (see Oxford Street consultation points below). In
general we support the MNF (e.g. focus growth near transport hubs), though we would want
to push for appropriate commercial uses in side streets supporting the main retail parades,
as international research suggests this helps retail areas to flourish in the face of pressure
from online alternatives.

Page | 1
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* For reference, these were the headline principles we put forward for the recent WCC/TfL
Oxford Street consultation, which we believe should apply more broadly in Mayfair:

Changes to transport on Oxford Street should support the wider district’s ability to host
thriving commercial activity and neighbourhoods.

Any approach to transport should be aligned with, and support, a compelling vision for
growth that focuses on the need of users, and encompasses improvements to public
realm, street trading, the efficient use of kerb space, greening and wayfinding.

Any traffic displacement should not result in a net increase in traffic volume, congestion
or pollution across the district.

This will require in turn a robust transport strategy tackling, at least, the area from
Wigmore Street in the north to Brook Street in the south. That strategy should be agreed
and implemented in tandem to changes on Oxford Street. We stand ready to contribute
to its development.

Maximising the benefits of the wider place-based opportunity will reguire effective
collaboration between a range of public and private sector stakeholders, as well as
aligned objectives within a clear commercial framework. The opportunity to attract
private sector and coordination is substantial, not least given the potential for
investment in development that can in turn fund and host more jobs and fundamentally
better places.

* Abetter key for the map on pg28 explaining what the map annotations all mean would be
helpful. From our perspective it would make better sense for the north Mayfair growth area
to stretch right across to North Audley Street. The policy statement is very short here. More
definition would be helpful.

Enhancing experience

*  Retail (MTR2, MR1-6)

Page | 2

o We support of the notion of the Tyburn retail route and we align well to this
ambition. A major challenge for implementation will be how to harness what are
effectively service streets (South Molton Lane and Bruton Lane) as main streets.
However, if the servicing and waste solution is strong then perhaps this might be
able to work.

o It seems out of place to specifically refer to there being no plans or intentions to cut
through Bourdon Street to Bruton Place, The plan does not include any other
property specific restrictions. We recommend removing this section.

o We should encourage greater diversity and interest within our shopfront design to
ensure our streets do not become cookie cutter/clones of one another. Whilst high
quality design is important, it does not all need to be the same.

o We are very supportive of the approach on oasis areas and would encourage greater
outside seating. We need to be mindful of pedestrian flows however, and ensure
sight lines for the retail units are not blocked. Weighhouse Street could also be
included as an Oasis area, given its adjacency to the Crossrail Station and proximity
to Oxford Street,

o We are supportive in principle of providing public toilets discreetly within larger
retail stores, particularly if accompanied by the removal of street-level cubicles
which currently reduce permeability in the public realm, recognising the lack of
public conveniences and family facilities in Mayfair.
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o Onthe green ‘huts’, rather than just prevent new ones, existing ‘huts’ should be
remeved due to detrimental impact on the street scape and blocking access to
important side streets.

The map on page 36 could better show sites under construction with the planning approved
use i.e, residential on 20 and 1 Grosvenor Square. There are also some odd/incorrect
labelling. For instance there is a big red transport blob and a few around on Grosvenor
Street?

On page 39 we would also suggest including Weighhouse Street as a Mayfair Retail Frontage
Street as well as Princes and Hanover Street,

Residential (MRU 1-4): We agree in principle that residents should be protected from
adverse effects of new commercial/entertainment uses, but this must not become an
absolute block on new uses: the plan needs to recognise this is part of the West End, and the
Central Activities Zone. There isn’t much in the plan on the definition of amenity and
convenience retail. This is something Grosvenor is working on as part of our vision, but we
see this as a key area where the policy wording could be sharpened given the broad ranging
views on what amenity/convenience retail means to different people.

Commercial (MC): We agree new office floorspace should be encouraged.

Cultural and community uses (MSC): We support these, though we would need to make
sure they are focused on current and future needs (i.e. don't protect historic uses that no
longer reflect the needs of today’s community). We also feel that the objective could be
better defined here. The mix of cultural and community/social seems confused. The map on
page 50 only really shows community uses (with 1 cultural - RA) but there are lots more
cultural uses on here such as galleries etc.

Servicing and deliveries (MSD): Grosvenor is actively pursuing initiatives to tackle existing
servicing and delivery issues in Mayfair. We are supportive in principle of more stringent
requirements on developers to consider this for their own properties and perhaps the policy
should go further to ensure that where developments are major that they seek to support
the district surrounding them to help reduce the wider problem: e,g. removing waste from
the pavements into organised community bin stores.

Building on heritage

Architectural design (MD1-4): Architectural Excellence is a key outcome from Grosvenor's
own Vision -~ we agree with the need to complement what is already there.

Environment and sustainability (Policy MES1): Grosvenor strongly supports this policy. We
would be interested in understanding the methodology used to measure the net impact and
how this can be consistent across all development projects. We would also like to see higher
standards for to smaller construction projects which are often not subject to same stringent
checks as larger projects. All vehicles used onsite should be at least Euro 6 emissions
standard.

Climate Change Adaptation (MES3) Gr strongly supports this policy as we recognise
the importance of mitigating the impact and adapting to climate change. Development
projects involving existing buildings should also be required to show how they are future
proofing the building to adapt to climate change.

We would also like to see a policy on increasing electric charging points. Grosvenor aim to
install 20 charging points in Mayfair and Belgravia, with four being completed by early 2018,

Page | 3
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Other comments

In the CIL & S106 (pg 63) why is only 25% of the CIL directed to be spent in Mayfair? Should this not
be more e.g. 50%+?

We hope the Neighbourhood Forum finds our comments helpful. We very much look forward to
working together to build on Mayfair’s rich heritage to deliver a successful neighbourhood for
decades to come.

Page | 4
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On Thu, Jul 27,2017 at 12:16 PM
Dear Mark, Oliver and Marie-Louise,

In response to the Consultation on the Draft Mayfair Neighbourhood Plan, we would like to
make comment on some of the points.

In section 2.2.4 (page 23) the Plan states that “some of the Squares are used for private
events, which are considered to be to the detriment of the quality of the space and public
enjoyment of it.” We do not feel that this is a fair statement that truly represents the views
of Mayfair businesses, residents and visitors. We can provide over 60 letters of support from
residents and businesses about the events that we organise which we included in our
original Planning Applications and our Local Business Surveys. We would ask that the
Mayfair Forum demonstrate the basis for including this clause in the Plan.

In section MGS3 (page 23) the Plan lays out a framework for future events in green spaces.
Point c suggests that events should only be held between the months of October — March.
The difficulty with staging events in this period is that the reinstatement work takes
considerably longer during the winter months and the use of the squares will be further
limited. Events are best suited to the Spring and Autumn when the grass can be reseeded
quickly and there is less risk of damaging weather (as referenced in the Plan’s own point
5.18, page 59).

Point d in this same section proposes that the cumulative total of days for events occupying
more than 40% of the space must be limited to 28 days per year. As organisers of events in
Berkeley Square, we are concerned by this proposed timeline. It is unrealistic to stage events
of suitable calibre within this time restriction. And it is precisely these events which generate
revenue for Westminster Council which can then be reinvested into the spaces to further
enhance the amenity for residents, workers and visitors. We appreciate that the Plan
acknowledges this point in section 2.2.11 (page 24).

In point 5.10 of the Executive Summary (page 4) the Plan calls for protecting the cultural
uses in Mayfair and in section 1.2.4 (page 14) the Plan confirms the “famous art and
antiques associations” of Mayfair. For LAPADA in particular who represent over 500 art and
antiques dealers, we recognise how these businesses have been pushed out of Mayfair in
favour of international luxury brands. LAPADA lobbied to have the Special Policy Area
implemented but unfortunately this is not enough to protect all of the arts and antiques
businesses. Therefore, the LAPADA Art & Antiques Fair and the PAD London Fair are vital
opportunities for dealers to exhibit in the heart of Mayfair for one week. Furthermore, both
of these events re-establish Mayfair as a centre of art, culture and heritage internationally.
Timebased Events produces both The Glamour Women of the Year Awards and the London
Real Estate Forum in June both of which are prestigious and long-running events. Hanover
Square’s Condé Nast hosts The Glamour Women of the Year Awards which honours inspiring
leaders, from trailblazers in television and film to healthcare advocates, entrepreneurs and
athletes. While the London Real Estate Forum is an event of local and international
significance that provides the opportunity for Westminster City Council and the London
property community to showcase the wide range of opportunities to invest and locate in the
capital. This established event in Mayfair has wide reaching impact and benefits for
Westminster and across London.

In Appendix 5 (p. 76), the plan states, “The events cause substantial disruption to the
public’s enjoyment of the square with poor levels of remediation, particularly the condition
of the grass in the winter months. There is an apparent failure of the commercial events to
restore the square after the events have finished.” We strongly object to this statement and
request that it is removed from the plan. Every year, each event has fully complied with all
requirements from WCC and have paid promptly the full remediation fees with
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reinstatement works beginning within two weeks of the last tenancy day, weather
permitting. It is the responsibility of WCC to then carry out the works and we use our best
endeavours to encourage them to complete these as quickly as possible. We can provide
photographic documentation of the condition of the square before and after the events and
at times through the year. Equally, squares such as Grosvenor Square, which do not host
events with temporary structures, also suffer from poor maintenance and landscaping
throughout the year.

In conclusion, we feel strongly that the points made specifically in relation to events in
Green Spaces do not take into account the wider appreciation of these events by residents,
businesses and visitors. We also feel that the restrictions proposed are too extreme and will
damage the potential for WCC to generate revenue that is strongly needed for maintenance
and enhancement of these areas as well as for the wider community. We would ask that
these points are reviewed and amended to strike a more reasonable balance.

Yours sincerely,

e Association of Art and Antiques Dealers
535 Kings Road | London | SW10 0SZ
T: +44 (0)20 7823 3511 | F: +44 (0)20 7823 3522
www.lapada.org | www.lapadalondon.com
LAPADA Limited registered in England No.1168440
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315t July 2017

The Mayfair Neighbourhood Forum
Via email

Re: LAPADA Art & Antiques Fair
Dear Mark, Oliver and Marie-Louise,
Thank you for meeting with us in late June.

As you are aware, the LAPADA Art & Antiques Fair in Berkeley Square is staged by LAPADA The
Association of Art & Antiques Dealers, which is the largest society of professional art and antiques
dealersin the UK. The LAPADA Fair is the Association’s flag ship event and opportunity for the
visiting public to buy with confidence in the knowledge that each exhibitor, as a member of LAPADA,
must adhere to a strict Code of Practice and an expert committee of 70 specialists is assigned the
task of pre-vetting every piece individually for authenticity. Many of our exhibitors are either local
Mayfair and St James'’s businesses or have been in the past but have since moved away from the area
due to the pressures of competing with international luxury brands and increased shop rents and
business rates.

For centuries, the area has attracted artists, dealers and craftsmen which have played an important
role in making Mayfair unique and desirable. This tradition of expertise and specialist knowledge has
helped to sustain the UK’s leading position in the international art and antiques trade and helps to
attract discerning visitors with an appreciation for art and culture to the local area. Each year
following the LAPADA Fair we conduct a ‘Local Business’ survey with many of the local restaurants,
private members clubs, shops and hotels in the area citing their increased turnover during our
tenancy on Berkeley Square and their overall support and enthusiasm for the event. Today, Mayfair
is the cornerstone of London’s art market with international dealers relocating to the area.

Berkeley Square itself has also experienced an exciting period of cultural redevelopment. In 2014,
the international auction house Phillips relocated its European Headquarters to a renovated space
on Berkeley Square. The area’s rejuvenation is further supported by a number of new restaurants
and private members clubs that have recently opened or who have renovated their premises in the
area. Many of these businesses have been incredibly supportive of the LAPADA and PAD Fairs as the
fairs have helped to establish Berkeley Square as location synonymous with art, antiques, design and
the decorative arts over the last decade.

To support our discussion in June and the information pack that we provided for you in that meeting
(also attached here for your reference), we wanted to summarise the specific points that we believe
are important to understand about the LAPADA Art & Antiques Fair and our operations on Berkeley
Square to demonstrate our care and respect for the local community and area:

Complaints: To date there have been no complaints associated with the staging of LAPADA and PAD
fairs in Berkeley Square. Status updates are sent daily to Westminster Council to advise them on our
daily build schedule and anything of concern whilst we are onsite and to encourage an open line of
communication. Each activity that we undertake on Berkeley Square is agreed with Westminster
Council in advance.

50% of the Park is open to the public at all times: 50% of Berkeley Square is always open to the
public during regular park open hours during our Build, Fair events, and dismantle. Park benches are
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relocated from the North side to the South side to ensure that park visitors have ample seating
during the tenancy of the events.

Reinstatement works on Berkeley Square: With Westminster Council, we assess the reinstatement
works the first day after de-rig and the reinstatement works always start within two weeks after our
tenancy period, weather dependent. We pay for all reinstatement costs and in instances where we
are presented with more cost-effective solutions that may result in a slower reinstatement period,
we opt for the quickest and most professional solution to ensure that the park is left in the best
possible condition for the community.

Communication in the run up to the LAPADA Fair and during the tenancy period: Our direct
contact details are included on all signage on Berkeley Square, we circulate invitations and our
contact details to residents and local businesses based in or around Berkeley Square from our own
database (we would welcome more information from the MNF), and we circulate information to all of
the local Business and Resident associations via email for them to pass this information onto their
members whose personal contact details we do not have access to. We also host many private tours
and lectures that are made freely available to the local community.

Complimentary invitations to the Fairs: We invite the following local residential and business
groups to the LAPADA and PAD Fairs; Grosvenor Mayfair Residents' Association, The Mayfair
Residents Group, The Bond Street Association, The Resident's Society of Mayfair & St James's, and
the Mayfair Neighbourhood Forum. These groups all received VIP Invitations to the LAPADA Fair.
Last year the LAPADA Fair invitation was also included in the MNF’s events email on 1st September
2016.

Planning Approval: We were granted Planning Approval for Berkeley Square in June 2016 in
perpetuity with the aim to reduce our number of tenancy days which we have done in 2017 and we
hope to do further in future years if health & safety procedures can be maintained to the same high
standard.

Our 2016 Planning Application included 41+ Letters of Support from Mayfair businesses and
residents. We conduct a Local Business Survey post event and over 40 businesses strongly support
the event for the increased business that the fairs bring during their open periods. Businesses
include restaurants, hotels, retail shops and galleries. A number of private individuals also lent their
support, including our LAPADA President, the Lord Chadlington, who lives in Mayfair.

Payments into Westminster Council: For 2017, we have shortened the tenancy period, and have
agreed to a 20% fee increase. This year we will pay a combined £220,000 to Westminster Council
which includes our tenancy fees and various licenses and applications to different Westminster
Council departments.

Mayfair Residents who Support the Fairs: LAPADA’s in-house visitor attendance database includes
771 contacts in the W1J, W1S, W1K postcodes which are defined as residing in Mayfair. This data is
from visitors opting to leave us their contact details for complimentary invitations to future editions.
This number is set to grow following this September’s event.

Visitor Numbers & Audience Profile: The LAPADA Fair has 114 exhibiting galleries. Last year the
LAPADA Fair attracted over 20,000 visitors to Berkeley Square. This year the LAPADA Fair is
sponsored by Killik & Co, a local Mayfair based investment fund. Killik & Co plan to invite their own
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client database to the LAPADA Fair and they plan to use the event to connect and further engage
with their clients.

The LAPADA in-house database includes over 45,000 UK and international collectors who have
attended fairs over the last several years. Last year we noted a significant number of international
visitors, especially from the USA, Australia, Kuwait, Brazil and Abu Dhabi.

The Private and Champagne Preview is hosted jointly by LAPADA Chairman, Lord de Mauley and the
LAPADA Presidents, the Earl Howe and, Mayfair resident, the Lord Chadlington. Attendees range
from art collectors and connoisseurs, to business leaders, celebrities, interior decorators, fashion
designers and politicians.

Consolidation of the Art Market in London and the importance of Mayfair: The establishment of
the art/antique/design fairs in Berkeley Square has helped to support the art and antiques trade with
several new galleries and businesses moving from Bond Street to closer to Berkeley Square. The
opening of Phillips on Berkeley Square (opposite the PAD Fair’s main entrance) has further
consolidated the area as an international centre for design.

Mayfair Special Policy Area: The LAPADA Fair supports the Council’s aspirations around the art
market in Mayfair. The LAPADA Fair directly supports the Council’s objectives for the Mayfair
Special Policy Area, with a number of Mayfair’s art galleries and antiques dealers being active
exhibitors every year. The LAPADA Fair is therefore intrinsically linked to the SPA and the ongoing
promotion and success of the art trade in Mayfair, ensuring that it continues to attract business and
coverage, and public interest and awareness of the art trade.

Local Exhibitor Feedback: From our Letters of Support we have highlighted a few below to give the
MNF some tangible examples of what the LAPADA Fair means to these local businesses.

Philip Mould & Company - Philip Mould OBE, 18-19 Pall Mall, London SW1Y SLU

“We find that during LAPADA many of the visitors to the fair then decide to view our gallery in St
James during the fair or decide to visit the gallery later in the year. The fair has matured into a
successful and inspiring international art event which helps to contribute to Mayfair's own prestige
and attracts significant numbers of high spending cultural tourists to the country.”

Panter & Hall - Matthew Hall, 11-12 Pall Mall, London SW1Y SLU

“Of all the fairs we attend, the LAPADA event is unique in that we are able to meet many new clients
living and working within close proximity to our premises. In this respect, we are able to gauge the
high proportion of 'locals’ amongst the attendees and their very positive feeling towards the event
and their often expressed enjoyment of the overall experience. In an era of spiralling commercial
rents many of the smaller, specialist antique and art dealers have found themselves excluded from
the area. Traditionally Mayfair and St James's have been the natural home to the British art world,
now sadly property related overheads have led to the closure of many dealerships, notably three of
the largest institutions, Frost & Reed, Agnews and Arthur Ackerman with a combined age of 637
years. For many smaller dealers, who perhaps in previous generations had begun business in
Westminster, the LAPADA Fair provides an opportunity to reach a clientele otherwise lost to them.
Conversely it is a rare opportunity for the residents and workers of the borough to meet the leading
specialists in their field and view stock rarely now available in the area.”

Beaux Arts London - Patricia Singh, 48 Maddox Street, London W1S 1AY
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“The location of LAPADA at Berkeley Square in Mayfair is historically home to one of the most
internationally recognised and largest art markets in the world with many fine art institutions lining
the streets close by. A well-established gallery in the Mayfair art scene, Beaux Arts London recently
moved gallery space to Maddox Street in 2014 after two decades in Cork Street, due to re-
development plans. The fair is walking distance from the gallery which means we can easily direct
potential buyers to our own space to view more works. Due to its prestigious reputation, the fair
manages to attract a large number of sophisticated collectors, thus raising the profile of the gallery.”

Ongoing Cross Rail works at Bond Street Tube station: Since 2011 Gray’s Antiques Centre has
suffered from the disruption caused by the ongoing Cross Rail works. Many of the businesses located
at Gray'’s need to exhibit at the LAPADA Fair to maintain their long-term businesses.

Local Exhibitor Feedback: Wimpole Antiques - Lynn Lindsay, 2 Upper Wimpole Street, London
W1G 6LD “Although it is only 150 yards or so from our centre at Grays’ in Davies Street the Fair has
been a lifeline as the footfall at Gray’s Antique Centre has been so badly affected by the Crossrail
works. North Mayfair was been very hard hit by the disruption and construction, the oasis of
Berkeley Square has a great morale lifter for many of us dealers. It was noticeable that many
international customers found the location beautiful and were relaxed and happy to be part of the
exciting London Arts Scene. It all adds up to the attraction of London as the world's favourite place to
visit.”

LAPADA Art & Antiques Fair local galleries 2015 - 2017: London and especially Mayfair shop rents,
property taxes and business rates have increased sometimes more than 150% this year. It is
important, that we support the local art and antiques trade, a central part of Mayfair’s tradition and
heritage dating back over 200 years.

Businesses Located in Westminster: LAPADA Association members in Westminster number around
60. Listed below are the galleries directly associated with the LAPADA Fair.
A Rakyan Collection

Albemarle Gallery

Anthea AG Antiques

ArtHistorical Ltd

Beaux Arts London

Sandra Cronan UK Ltd

Davis-Kielar Works of Art & Interior
Horton

. JH Bourdon-Smith Ltd

10. John Joseph

11. Julian Simon Fine Art Ltd

12. Lucas Rarities

13.Mackinnon Fine Furniture
14.Matthew Foster Ltd

15.Nigel Milne

16.Moira Fine Jewellery

17.Panter & Hall Ltd

18.Pash & Sons

19. Peta Smyth Antique Textiles

20. Philip Mould Portrait Miniatures

21. Pushkin Antiques

22.Rebecca Hossack Gallery

VENOU AN

141



CRP Partner Boroughs: CRP Partner BIDs:
Camden © Angel London & The Fitzrovia Partnership

City of London (1 = Street Quarter Partnership & Vauxhall One

Islington B E k
Kensington & Chelsea 0 Camden Town Unlimitec © WeAreWaterloo
Lambeth ® Cheapside Business Alliance

CRP Strategic Partners:

Boroughs CRP work with:
Hackney

CRP Accountable body:

minster City Counc

LONUor, speciricdily vidyidir, e Cernre 01 LOnuor S drudra dritigues wrdue.

With thisgartmgrghipe 6RPéstumigbetyplateddacopriveate dilisinessed nhoroughst amdtbamiunity
: : he city wi : icit T ;
groung A R R e Bl b F A AYTEA BN AR BRI HRE RIRRRG
art - a position we should seek to maintain throughout Brexit and after.

Cross River Partnership is delivering ambitious programmes to improve London’s environment,
On hehall'féﬁ LAPAEPA The Association of Art & Antigues Dealer’s Chairman, Board, members and
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can betfie bLABARApErlix &spect and care for Berkeley Square, and the benefits our event brings to the
local community.

Please do let us know if you would like to provide any further information and your feedback and
comments are welcome. We look forward to our continued work with the Mayfair Neighbourhood
Forum and any support we can lend to it.

With best regards,

Events in Green Spaces — Cross River Partnership
Response
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MM, Historic England, 1 Waterbouse Square, 133-142 Molborn, London ECIN 25T *
g We‘ Telephone 0207573 3700 Facsimile 020 7973 3401 Stonewall
Yo > \,‘\ HistoricEngland org.uk T caares
! PFlease note that Mistoric England operates an access to information policy.

AW Historic England

Our ref: PLO0116612 - HD/P5034
MrM Henderson
Chair
Mayfair Neighbourhood Forum

By email: info@mayfairforum.org
26" July 2017

Dear Mr Henderson,

Mayfair Neighbourhood Plan (2018-2038) pre-submission consultation

Thank you for the invitation to comment on the draft Mayfair Neighbourhood Plan.
Government through the Localism Act (2011) and Neighbourhoed Planning (General)
Regulations (2012) has enabled local communities to take a more pro-active role in
influencing how their neighbourhoed is managed and develops. The Regulations require
Historic England, as a statutory consultee, to be consulted on Neighbourhood Plans where
the Neighbourhood Forum considers our interest to be affected by the Plan.

As Historic England’s remit is to provide advice on proposals affecting the historic
environment our comments relate to the implications of the draft Neighbourhood Plan for
heritage assets. As the draft plan notes, Mayfair enjoys a globally-recognised heritage, with
around 700 listed buildings in the area as well as two registered parks and gardens. Aimost all
of the neighbourhood area is covered by conservation area designation, while it also is
adjacent to the Grade | registered Hyde Park. As a result, we have reviewed the document
against the National Planning Policy Framework (NPPF) and its core principle that heritage
assets be conserved in a manner appropriate to their significance, so they can be enjoyed for
their contribution to the quality of life of this and future generations.

Historic England welcomes the positive tone and content of the draft Plan. Given the
importance of the historic environment to the identity of Mayfair, we welcome both the
inclusion of heritage as part of the overarching vision and objectives for the area (1.2.16) and
policies MD 1-3 covering new development, design and heritage. In this regard we strongly
agree with question 1in section IV of your questionnaire (Design). We would suggest that
policy MD2 could be further strengthened and would better reflect the NPPF if it were to refer
to any potential impact on the significance of any affected heritage asset(s) (see paragraph
126 of the NPPF), A cross-reference to these policies would also be welcome in relation to
policy MSG (Sustainable Growth) - this could perhaps be inserted at 3.1.6.

Corsespoadence or informatioa which you send us may therelore become pudlicly availadle
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Transport for London e

Transport for London
Group Planning
01 August 2017
Wingsor House
S : 42 - 50 Victoria Street
Mayfair Neighbourhood Forum London SWIH OTL
info@mayfairforum.org
by Email Phone 020 7222 5600
Fax 020 7126 4275
Dear Mayfair Neighbourhood Forum, www. TRgov.ak

MAYFAIR NEIGHEOURHOOD PLAN

Please note that these comments represent the views of Transport for London
(TfL) officers and are made entirely on a "without prejudice” basis. They
should not be taken to represent an indication of any subsequent Mayoral
decision in relation to a planning application based on the proposed scheme.
These comments also do not necessarily represent the views of the Greater
London Authority (GLA). Any views or opinions are given in good faith and
relate solely to transport issues.

Thanks for consulting TfL Planning on the draft version of the Mayfair
Neighbourhood Plan.

Firstly | would like to reiterate that TfL is keen to work with the Forum to
deliver aspirations for sustainable growth in Mayfair. Overall the tone and
ambition of the document aligns well with current Mayoral and TfL priorities,
particularly in relation to vehicle traffic reduction, public space improvements,
deliveries and servicing, construction logistics, and walking and cycling.

The draft plan’s directness, clarity and specificity on how S106 receipts and
up to 25% of the CIL generated within the neighbourhood area will be secured
and spent are also very welcome. Should it be adopted, positive and proactive
joint working will be required between TflL, the Forum and Westminster City
Council, especially to scope and deliver projects such as the proposed Oasis
spaces and potential transformational change of Park Lane.

Further discussions with TfL and other relevant local stakeholders such as the
Knightsbridge and Hyde Park Neighbourhocd Forums will of course be
required to agree funding and detailed design for such projects, especially
those directly impacting Park Lane as part of the Transport for London Read
Network (TLRN), and other local TfL assets, services and infrastructure. And
for all such projects, formal agreement with TfL will be required.

TfL looks forward to building on the positive engagement and partnership
working which has fed into this plan already. | also wish to submit a number
of more detailed comments, which are outlined below:

CIL spending

The Forum may wish to consider adding the following caveat to all potential
spending on its CIL list:

MAYOR OF LONDON W

VAT nymber 796 277008

145



*Excludes works that may be required within development
sites and works required in order to make a specific
development acceptable in planning terms.

Without this type of wording it would not be possible within the regulations
to seek S106 contributions (cash or kind) for any project on the list as this
would be classed as double dipping.

Healthy Streets

Throughout the Plan there is no explicit mention of Healthy Streets, although
a number of the principles underpinning this agenda are included within the
document. Given the Mayoral focus on these themes and the recently
published Healthy Streets for London vision document (February 2017), it
would be good to clearly integrate the Healthy Streets principles and
indicators, and provide commitment to meeting them, especially in policies
MR3.1 and MPRI1.

Walking

Creating Healthy Streets in London will require a step change in attitudes
towards and delivery of attractive and excellent walking routes across the
capital. TfL therefore welcomes the Forum's commitments to boost pedestrian
amenity throughout Mayfair and integrate local developments with the
recently published Westminster Walking Strategy (page 71).

The comment at page 21 that footway widening will be insufficient alone to
cater for and make the most of Crossrail's arrival in the vicinity seems to
indicate a desire on the part of the Forum to treat the plan area as a walking
network through and within which permeability and circulation of pedestrians
should be considered and planned for holistically, rather than taking
individual routes and sites in isolation. TfL will support this approach as it
aligns well with our Healthy Streets agenda.

A key focus of Healthy Streets is encouraging active travel for public health
reascns and to reduce private motor travel to 20% of all journeys in London by
2050 in line with the new MTS. Any support the Forum can give to walking in
Mayfair will help us to achieve those London-wide aims and therefore be most
appreciated.

Car Parking

TfL supports car-free approaches to development in highly accessible areas
like Mayfair, as per London Plan policies 6.11 (Smoothing traffic flow and
tackling congestion), 6.12 (Road network capacity) and 6.13 (Parking). TfL
expects all development in Mayfair to have no car parking spaces except for
blue badge for disabled people.

Paragraph 6.44 of the London Plan endorses a local approach to deciding
what is adequate parking for disabled people, and new London Plan policies
on Blue Badge parking are currently evelving as part of the new MTS and
London Plan.
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to the previous consultation, extensive changes to Park Lane would be likely
to impact on roads beyond the immediate area.

TfL has not yet undertaken any feasibility work to assess the impacts of major
changes on Park Lane, and the cost and timescales for such changes are
likely to be significant. The kind of schemes discussed on pages 33 and 34,
for example, could easily cost significantly more than the total income
generated for the Forum by neighbourhood CIL during the stated plan period
of 2018 to 2038.

Park Lane forms a vital link in the scheduled express coach and tour bus
networks and any changes will need to take these services into account to
minimise impacts on to their operation and passenger experience. The stops
at Marble Arch in particular are a very important interchange between
frequent regional and airport express services (principally to Oxford, Luton
and Stansted) and the TfL network. Marble Ach and Piccadilly are also key
hubs for tourist sightseeing bus services, some of which have routes that use
roads within Mayfair.

We are also apprehensive about the desire to relocate coach parking on Park
Lane to an underground facility. Such a facility was looked into previously and
deemed commercially unviable due to adverse impacts on both operations
and passengers. That said we would be pleased to discuss your ideas further,
including relocation of coach parking and coach set down/pick facilities,
should further feasibility work lead to an improved, practically workable
proposal.

Together with developers and operators, the Forum may wish to consider how
coaches and minibuses service hotels across the area, for groups of guests
and people attending functions and conferences.

Notwithstanding the above, TfL Urban Design colleagues have also questioned
the Forum's proposal to shut the southbound carriageway rather than the
northbound one. Closure of the southbound carriageway would still create a
fairly wide strip of land severed from the main park by road.

Pedestrians moving from north to south would gain a better and more
comfortable walking experience being closer to the park than going along a
broad paved corridor next to the existing buildings. The southbound
carriageway side also lacks genuinely active uses due to the presence of car
showrooms, hotels and residences.

These characteristics suggest that the park side of Park Lane is much more
likely to become an attractive pedestrian desire line. Subject to the above
comments on the principle, TfL suggests that if closure is to be investigated
that this is of the northbound carriageway, which was cut through the park in
1960-63, the southbound carriageway being the traditional route of Park
Lane.

Buses
The main focus of Policy MPR1 and its supporting text on pages 21 and 70 to
73 is reducing bus numbers, without recognition of the bus network's role in
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providing accessible mass transport to and from all corners of the capital. It
should also be noted that a number of feedback responses to the recent
Oxford Street consultation welcomed the introduction of Crossrail, but also
pointed out the bus network is and will remain crucial to Oxford Street's role
as a strategic retail and business hub. A similar point applies to the role which
buses play in bringing people 1o Hyde Park and the array of tourist and visitor
destinations in the wider Mayfair area and indeed local businesses.

As a result any changes to Park Lane should maintain existing bus movements
and bus stand provisions. Bus stand changes likely to be necessary for the
Oxford Street scheme will also need to be taken into account. Existing bus
stand space on Piccadilly and Conduit St should be protected. Any reductions
to the number of bus services which take place in the area are unlikely to
mean less standing spaces are required. That said, TfL is happy to consider
bus stand relocations as long as suitable alternative locations are provided.

Marble Arch is a key termination point for managing bus services during both
planned and unplanned network disruption and is likely to have an even more
important role with Oxford Street Transformation and the new central London
bus network. All bus movements at Marble Arch must be carefully considered
in any proposed changes to Park Lane. There are also a number of roads
within the area which although not TfL bus routes are key bus diversions
routes and it would be essential to protect these for the ongoing management
of the bus services. These routes will continue to be required after the Oxford
Street scheme regardless of its consultation outcomes.

The roads most often used for bus diversions are North Audley Street,
Grosvenor Square, Upper Grosvenor Street, Grosvenor Gate, St Georges Street,
New Bond Street, Brook Street, Fitzmaurice Place, Curzon Street and Bolton
Street,

Cycling

TfL welcomes the commitment to cycling at page 71. The reference to the
Central London Crid at page 72 is particularly welcome. However the plan
should perhaps acknowledge that cycling movements both into and within
central London are rising as demonstrated by increases in cycling every year
from 2012 to 2015 in the London Travel Demand Survey (LTDS). There is
significant potential for further growth, as demonstrated by the recent TfL
Analysis of  Cycling Potential report (March 2017, see
http://content.tfl.gov.uk/analysis-of-cycling-potential-2016.pdf).

TfL therefore suggests that the plan should recognise the need to improve the
cycling network throughout the neighbourhood area, improve its relationship
with the wider London cycling network, and encourage provision of new
cycling facilities and infrastructure.

A Cycling Level of Service (CLOS) assessment (see TfL London Cycling Design
Standards Section 2.2) could be carried out for the plan area, and the scores
achieved by all existing local routes simply plotted onto a colour-coded map
and included in the plan. This would provide a useful indication of where
future investment should be directed to improve the cycling network
(including S106 and CIL contributions).
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TfL notes the mention on page 65 that footway cycling is an issue in the local
area. This reflects the lack of appropriate cycling infrastructure in Mayfair (e.g.
segregated lanes). TfL also supports the commitment on pages 71 and 72 to
finding space for on street cycle parking. There is potential for this work to be
linked to the Oxford Street project and TfL would welcome further
engagement with the Forum to discuss cycling infrastructure, including
parking, in more detail should the plan be adopted.

Cycle Hire

TfL is concerned that the document makes no explicit references to Cycle
Hire, especially considering that there is a great deal of stress on the network
in both Mayfair and Westminster more widely. Any new development in
Mayfair will increase demand for Cycle Hire, impacting on both bike and space
availability and redistribution visits.

This costs TfL significant sums from operational budgets and impacts the
quality of the experience for Cycle Hire customers. Westminster represents
17% of the Cycle Hire network, yet it accounts for 23% of morning peak travel
on Cycle Hire bikes. The area around Mayfair, Oxford Street and Hyde Park is
a focal point for most of the redistribution and manual intervention required
to help maintain the network throughout the day.

Due to this, we suggest that new and expanded Cycle Hire docking stations
should be added to the S106 and CIL spending list at page 63 of the plan
together with identifying the option of developer contributions towards
manual redistribution when new or expanded docking stations can't be
delivered. There are a number of significant gaps in Cycle Hire provision
across Mayfair where new docking stations would support local connectivity
and the overall network, in particular Grosvenor Street, Brook Street and
Hanover Square. TfL would also be happy to help the Forum plot these
locations on a map within the document to inform planning mitigation
negotiations.

Deliveries & Servicing

As stated in response to the previous consultation, Policy MSD1 at page 53
(Retail Servicing and Deliveries) would benefit from making reference to TfL's
best practice guidance on Delivery and Servicing (available from
http://content.tfl.gov.uk/delivery-and-servicing-plans.pdf). However  the
general spirit of the policy wording and measures and interventions
prioritised in the supportive text reflects the TfL guidance in any case.

The Forum may wish to consider encouraging establishment of a freight
consolidation centre within the neighbourhood. Consolidation of delivering
and servicing involves one location receiving multiple deliveries from
suppliers, grouping deliveries to a similar address, and getting efficiently (i.e.
more fully) loaded delivery vehicles, including cargo bikes, to deliver the
consolidated goods to local recipients. This is designed to minimise vehicle
journeys and improve the reliability and efficiency of deliveries, as well as
reducing congestion.

Developers and building occupiers in Mayfair should also consider:
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* Working with nearby customers to share a single delivery. See the TfL
Freight website for case studies of how this can be done successfully.

* Postponing non-urgent deliveries until they can be combined with other
jobs in a similar area

* Retiming deliveries to avoid busy delivery/collection times during
network peaks and also in places such as Mayfair when there are most
pedestrians and cyclists  (see http://content.tfl.gov.uk/getting-the-
timing-right.pdf)

Construction

The Construction policy at page 47 also largely reflects TfL guidance and
aspirations. However TfL requests that the supportive text is amended to
make explicit reference to our new guidance on Construction Logistics Plans
(CLPs). TfL is promoting a new CLP template for all developments to follow. It
is accompanied by an easy to use spreadsheet model for estimating vehicle
movements accurately based on a consistent set of data inputs; the land
uses,construction methods and phasing of each development.

Developers using these resources will enable creation of a consistent set of
data on vehicle movements and phasing for all large developments in London.
The data will be collated and shared to support further analysis and
innovation (see http://content.tfl.gov.uk/construction-logistics-plan-
guidance.pdf). We feel that ensuring the new CLP methodology is mentioned
in your plan, and following the advice therein will also potentially make your
engagement with local businesses, residents and developers much easier.

Other important road safety measures must also be considered at application
stage and preventive measures delivered through the construction and
operational phases of all development. We therefore strongly encourage the
use of contractors who are accredited to the Fleet Operator Recognition
Scheme (FORS) and meet the vehicle and driver standards of Construction
Logistics and Community Safety (CLOCS). Again this could be reflected in the
Plan.

Arboriculture (trees)

The Urban Greening Policy at page 26 is welcome and TfL concurs that all new
developments in the Park Lane area should maximise green infrastructure
created and provided by means of planning obligations. TfL Planning will
support the Forum and local authority in assessing the suitability of any TLRN
or other TfL-owned sites for planting and soft landscaping as new
developments come forward. Furthermore we would welcome explicit support
from you to safeguard ours and others’ existing green estate before, during
and after the construction of new developments, through appropriate
protection measures and sensitive design to avoid any plant and tree pruning
or removal.

Park Lane is one of the greenest parts of the TLRN and there is be limited
scope to introduce many new trees to the central reservation in the existing
road layout. However, if part of the carriageway is pedestrianised, it is likely
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this would create more opportunities for tree planting and other greening and
soft landscaping. Such changes would also be beneficial for sustainable urban
drainage (see the London Sustainable Drainage Action Plan 2016 and the
latest TfL Sustainable Urban Drainage Systems [SuDS] guidance, available from
https://tfl.gov.uk/corporate/publications-and-reports/streets-toolkit).

Travel Planning & Business Engagement

New London Plan policy on Travel Plans is currently evolving as part of the
new MTS and London Plan. At this stage in the development of new policy on
this matter, all planning applications and local authorities should take into
consideration current London Plan policy 6.3C (Assessing Effects Of
Development On Transport Capacity) which states:

Workplace and/or residential travel plans should be provided
for planning applications exceeding the thresholds in, and
produced in accordance with, the relevant TfL guidance.

The relevant TfL best practice guidance will soon be updated (see
https://tfl.gov.uk/info-for/urban-planning-and-construction/travel-plans). TfL
will be happy to consult the Forum about this or provide more information on
request.

Meanwhile the Forum should follow the current London Plan policy on Travel
Plans, and also encourage developers and business in Mayfair to engage with
the TfL Transport for Business team and their Cycling for Business package.
Designed to help businesses promote cycling in the workplace, it includes
safety checks and bike marking, safety seminars and commuter cycle skills
sessions. For further information please visit:

o https://tfl.gov.uk/info-for/business-and-commercial/travel-for-
business/cycling-for-business

Please do not hesitate to contact me should you have any queries or
clarifications about these comments.

Yours sincerely
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28 July 2017

oy e s savills

Sent by email: info@mayfairforum.org

Ground Flooe, Hawkor Houso
66 Napior Court

Napier Road

Reacing RG1 86W

T: +44 (0) 118 952 0500
savils.com

Dear SirMadam,
MAYFAIR NEIGHBOURHOOD PLAN CONSULTATION. RESPONSE ON BEHALF OF THAMES WATER

Thames Water Utilities Ltd (Thames Water) Property Services function is now being delivered by Savils (UK)
Limited as Thames Water's appointed supplier. Savills are therefore pleased to respond to the above
consultation on behalf of Thames Water.

Thank you for consulting Thames Water on the above document. Thames Water is the statutory water and
sewerage undertaker for the Mayfair Neighbourhood Plan area

General Comments

Thames Water endorse the support under Policy MES3 and the associated supporting text within the
Neighbourhood Plan for water efficiency measures together with reference to the requirements of the London
Plan in relation to sustainable drainage.

Water and Wastewater Infrastructure Delivery

It is important that development is aligned with any necessary water and wastewater infrastructure upgrades
required to support growth. In order to ensure that any upgrades required are delivered ahead of the
occupation of development Thames Water may seek the use of planning conditions o secure the agreement
of drainage strategies or phasing of development.

Thames Water encourage developers to engage with them as early as possible to understand the demands
and to establish whether or not upgrades to the existing network would be required to support development.

Thames Water would therefore recommend that developers engage with them at the earfiest opportunity to
estabish the following:

¢ The developments demand for water supply infrastructure both on and off site and can it be met;

* The developments demand for sewage treatment and sewerage network infrastructure both on and off
site and can #t be met

¢ The surface water drainage requirements and flood risk of the area and down stream and can it be met

Further information for developers on sewerage and water infrastructure can be found on Thames Water's

©@©)

Or contact can be made with Thames Water Developer Services
Offices and associates throughout the Amencas, Europe, Asa Pacfic, Afca and the Mdde Eat m m

Bevts 1) Lot Cranend Sneron Fagueted By 0T A siecury ¥ Seers 06 Megenend 1 Dnged Mo 180108
R $70n 5 Wergiul Sree Lirow, W335 00
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By post at: Thames Water Developer Services, Reading Mailroom, Rose Kiln Court, Rose Kiln Lane,

Reading RG2 0BY:
By telophone on: 0845 850 2777
Or by email: geveloper services@thameswaler.co uk

| trust the above is of use but please do not hesitate to contact me if you have any queries

Yours sincerely,

savills

Page 2
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Westminster City Council Wostminstor City Mall 020 7641 OO0
64 Victoria Stroet wostminstorgov ik
London SWIE 60

S

City of Westminster

Mr Mark Henderson
Mayfair Neighbourhcod Forum
By email: info@mayfairforum.org

Date: 1* August 2017

Dear Mark,
Mayfair Neighbourhood Plan Regulation 14 stage response

| hope that you are well and thank you for your email of the 20" June 2017, on behalf of
the Mayfair Neighbourhoed Forum, giving an opportunity for the council to comment on
the pre-submission Regulation 14 draft of the Mayfair Neighbourhcod Plan (MNP).

| would like to take this opportunity to acknowledge the amendments to the current
version of the plan, which have sought to address a number of the council's comments on
earlier versions. However, it is clear that a number of the key comments raised previously
by the council remain unaddressed.

| outline below the council's comments on the pre-submission draft plan. These should be
read in conjunction with all previous sets of comments that we have sent to the forum on
previous drafts. In its current form we remain of the opinion that the draft plan dees not
meet the Basic Conditions as set out at paragraph 8(2) of Schedule 4B to the Town and
Country Planning Act 1990 as applied to neighbourhocd plans by section 38A of the
Planning and Compulsory Purchase Act 2004,

Previously we have also supplied comments intended o assist the forum, which deal with
more general drafting matters, such as the need for neighbourhood plans to be clear and
unambiguous, and supported by appropriate evidence:

‘A policy in a neighbourhood plan should be clear and unambiguous. It should
be drafted with sufficient clerity that a decision maker can apply it consistently
and with confidence when determining planning applications. It should be
concise, precise and supported by appropriate evidence. It should be distinct
to refiect and respond to the unique characteristics and planning context of the
specific neighbourhood area for which it has been prepared.” Paragraph 041
Refarence ID: 41-041-20140306 National Planning Practice Guidance dealing
with Neighbourhood Planning

We note that some policies and concepts would still be difficult for an applicant (or their
agent) submitting a planning application and a planning officer in determining that
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application to apply - e.g. policies with poorly defined boundaries such as the ‘baggy box’
concepts envisaged by the Central, East and West Mayfair designations, and policies
which require evidence as to need ~ e.g. policies on Shepherd's Market.

In terms of areas in which the draft fails to meet the basic conditions | would draw your
attention to the following matters which are of particular concern:

Policy MSG on Growth raises general conformity concerns due o its very imprecise
wording and lack of qualifying criteria. Some of the growth areas identified — and
particularly the ‘character areas' of Central, East and West Mayfair raise particular issues
in the context of City Plan policies. The council has previously responded to you on these,
and reiterates its concerns. Additionally, of the growth areas identified in the map on p28,
there appears to be a conflict between the identification of Shepherd's Market as an area
for growth on the map, and the MSM policies which seek to preserve its character -
mainly through limits on entertainment uses.

Certain policies are still phrased in terms of specifying that development will financially
contribute towards specific projects/pricrities, and while wording has been amended in
some places, some policies such as MPL1 still talk about financial contributions, from
development in vaguely defined areas, which under basic condition (a) is not appropriate
in the context of advice and guidance issued by the Secretary of State - specifically
NPPF paras 203- 206 on the use of Planning Conditions and Guidance. Some policies
and parts of the supporting text — e.g. paragraph 3.3.12 - suggest that the Forum has
direct control over the spend of CIL. | would draw your attention to the Cabinet decision
taken on 20" February 2017 on the Governance of the Westminster CIL and Pooled
Section 106 Resources, under which the funding is retained by the council and spent by it
in consuitation with the neighbourhood communities in which development paying a CIL
has taken place. The MNP policies should be carefully reviewed to ensure that all similar
wording is amended appropriately, as this has the potential to undermine city plan
policies and raises concemns as 1o appropriateness given national policies and guidance
on this issue.

MRU1 raises concerns in terms of sustainable development in that it seeks ‘no increase’
in noise or rubbish from 11pm-7am. Whilst the words ‘after mitigation' have been
inserted, the council remains of the view that it may not be possible to fully mitigate - to
zero - all such impacts. Furthermore, adhering to such wording amounts to a test that is
impossible to meet, and could be construed as effectively promoting less development
than is set out in the Local Plan - which would not be appropriate under basic conditions
(a)- having regard to NPPF para 184 — by preventing otherwise beneficial development
which might contribute positively to the evening and night-time economy, and under
paragraph 16 of the NPPF — the need to ‘plan positively to support local development'.
Rewording this to ‘no significant’ or ‘no material' impact is suggested. It is also suggested
that the policy should apply to use classes A3 and A4 or 'licensable premises’ —
entertainment being a commercial use and it not being clear whether this policy is aimed
at other types of commercial use including offices or hotels.

' Available at hipicommittees. westminster.gov.ukiielistDocuments. aspx?Cld=130&MId=3947&Vers=4
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Previous comments regarding policies MRU2.1 remain unaddressed. The council
disputes that West Mayfair is a ‘predominantly’ residential area, and an attempt to
designate such a wide area in this way is contentious. This is considered inappropriate
under basic condition (a) in light of NPPF paragraph 16 which requires neighbourhoods to
“develop plans that support the strategic development needs set out in Local Plans,
including policies for housing and economic development’. The Council has reiterated
that this is a strategic matter both in previous written responses and in meetings, and it is
not appropriate for the neighbourhood plan to frustrate Strategic City Plan policies in this
way.

MRU4 is considered to be inappropriate in light of national policies and guidance, and is
not considered to be in general conformity with the Strategic Policies of the plan. It seeks
to extend council services (the Code of Construction Practice) in such a way as would
undermine delivery of the Council's own plan priorities, necessitating a response on every
construction site in Mayfair, without the qualifications that are clearly set out in the
Council's own policy and its Code of Construction Practice. It is suggested that this could
be amended to ‘encouraging’ such uses to comply with the Code of Construction
Practice.

The design policies set out at MD1-MD3 (as well as certain other policies) remain
inappropriate in that they repeat all or part of City Plan Strategic policies (MD1 and MD3)
or seek to introduce new processes or the submission of new documentation (MD2 and
part MD3) to be assessed - e.g. independent verification of design. These pertain directly
to the council's operational arrangements for determining planning applications and as
such are not appropriate matters for a Neighbourhood Plan, which should deal with the
development and use of land. (Planning Practice Guidance Paragraph: 004 Reference ID:
41-004-20170728). This also undermines government guidance and directions as to
deregulation and is likely to impede, frustrate and delay the delivery of development in the
CAZ.

With regard to MGS3 it should be noted that in addition o planning permission, such
evenis would require an events licence. It should be noted also that events which
currently take place in Berkeley Square (i.e. the London Real Estate Forum and Glamour
Awards in June, and the LAPADA and PAD in September) have extant planning
permission in perpetuity. Therefore, MGS3 will apply only to those new events coming
forward, and the supporting text should reflect this pesition. We note that in the last year
these events (including set up, operation and dismantling) have totalled approximately 63
days out of 365 which equates to less than 20% per calendar year, and that during the
operational period of these events the entire south side of the Square remains accessible
to the public. The council suggests that rather than attempting to effectively ‘ban’ events
from April ~September each year, through draft MSG3(i) the Forum should work
constructively with the council and event operators to reach a mutually acceptable
position,

Notwithstanding the above the council has concerns that including the reference to
‘accessibility’ in MGS3(i)(a) is tantamount to a policy test which cannot be achieved and,

3
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therefore, could be construed as effectively promoting less development than is set out in
the Local Plan - which would not be appropriate under basic condition (a)- having regard
to NPPF para 184. We note the insertion of a 40% threshold in MGS3(i)(d) but a more
pragmatic approach would be to amend this to 50% which is in line with the portion taken
up by those events with extant planning permission. The council does not consider it
reasonable, or a land use planning matter for MGS3(i)(e) to require events tc be open to
the public for their duration, nor is it enforceable. More reasonable requirements should
be considered in this respect. While the council understands the requirement for
remediation in green spaces following events, it is not clear that requiring that spaces be
‘enhanced’ (part (ii)) or that the use of income from events cross subsidises further
enhancement (part (iii)) meets basic condition (a). Moreover, these requirements do not
pertain to the development or use of land it is not an appropriate matter for a
neighbourhood plan to cover (Planning Practice Guidance Paragraph: 004 Reference 1D:
41-004-20170728)

Many of the previous comments on the environmental policies have not been addressed
and comments previously made still apply. In particular, these should be implementable,
a question which arises given that many of these policies exceed London Plan
requirements.

In commenting we have sought to be clear about the grounds on which we consider
policies do not meet the statutory basic conditions. | alsc at Appendix A — a summary of
the strategic matters that should be addressed, and at Appendix B copies of previous
responses and correspondence, which | hope is helpful,

Yours sincerely,
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Survey Monkey Raw Data Comments

Q1. Transforming Public Realm (Policy MPF) New developments should contribute to public realm
enhancements to ensure accessible and sympathetic pavements and multifunctional streets are
achieved throughout Mayfair.

FURTHER COMMENTS

The public realm is as important as the building in contributing to the architectural appeal of
Mayfair

bring back londoners to the area! they need to be able to afford to live there
Mayfair should have a masterplan informing priorities.

No more basement developments - they take the longest, and cause the most disruption to

immediate neighbours, and damage neighbouring streets, eg Charles St - a scandal permitted by..

Westminster Council
Stop the corporate events in the parks.

unless you propose more pedestrian wlakways and there are too many now the proposed Bond
Street is a nightmare - the actual shoppers on the street have plenty of room already any saturday

tourist can put up with it as they aren't shopping anyway all they do is window shop. Mount Street
is a MESS -

This is too open-ended. Each development needs to be assessed on its own merits.

There shoudl be an apprpriate roads hierarchy that gives priority to pedestians over other road
users. CIL receipts should be hypothecated to public realm schemes where there is no altemative
funding if they meet the objetcives of the Plan.

Interesting to see how you deal with viability challenges given pressure caused by existing
statutory frmaework

It would be better to use areas of public realm (hard landscape) rather than green areas for
coporate events (e.g. a pedestrianised street or road closure)

| like the tranquility around Mayfair, even when busy in some areas

We need to proceed carefully on this.The continued success of Mayfair will depend on providing
easy access for wealthy visitors who may prefer to travel by taxi or chauffeur driven car

The reason | didn't tick "Strongly Agree' is that if the requirement to contribute is too great,
developers may extract consent for increases in the square footage which could have a
detrimental effect. An optimal balance is required.

The current balance of residential-—-commercial should remain unchanged.
Prefer to see Bruton Place restored to a cobbled Mews

Efficiently and effectively deal with rubbish resulting from works

Planting of trees to line streets of particular importance

DATE
8/1/2017 5:08 PM

8/1/2017 12:31 PM
7/28/2017 11:11 AM
7/27/2017 6:56 PM

7/27/2017 1:32 PM
7/27/2017 9:05 AM

7/27/2017 7:25 AM

7/26/2017 7:07 PM

7/24/2017 5:13 PM

7/22/2017 8:43 AM

7/21/2017 5:50 AM
6/21/2017 11:12 AM

6/21/2017 10:57 AM

6/21/2017 10:38 AM
6/21/2017 10:18 AM
6/21/2017 9:37 AM
6/21/2017 9:06 AM
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Q2. Local Green Spaces — Designation and Use (Policy MGS1) Grosvenor Square, Berkeley Square,
Hanover Square and Mount Street Gardens should be designated as Local Green Spaces, being green

areas of particular importance to the local community.

10

1"

12

13

14

15

16

17
18

19

20

21

22

FURTHER COMMENTS

Grosvenor Square, Berkeley Square and Hanover Square - are prominent public spaces with
London/international renown. Should provide amenity and attraction for all.

But this should not prevent an imaginative use in such squares as a matter of principle

This policy should not restrict the ability to improve the noted areas amd shouldn't be taken
literally, to mean that they can only be "green" spaces. They are of importance as areas of respite
but could contain more community facilities.

There are limited amenities for children, at least 2 or 3 if the parks should be transformed to
accommodate this. | believe the parks are used for the most part by workers in the area & not

residents

There should be zero events held in Berkeley Square, they devastate the square bi-annually. |
have taken videos of the square before and after events for the last two years and it takes 2-3
months before the square recovers. In that time it is shut off for public use which is unacceptable

to me.

The local green spaces are important to the local community but should also be accessible to the
general public and visitors to the area.

But it is important not to allow large scale events in this spaces such as Hyde Park concerts which
have caused considerable problems for local residents.

Green spaces are essential assets to the local community, but are also important assets to Royal
Parks, WCC and whoever else owns them. | would have thought a balance between their needs
and the communities' needs would be fair. For example if WCC is able to raise funds for an
appropriate event, this could be used to improve the enivonrment around, e.g. street cleaning, road
repairs, hanging baskets. Win win?

they give us free clean air

It is important to make sure that e.g. Berkeley Square is over-dominated by events such as the
annual art fair. It is not appropriate to local residents that so much of the square is inaccessible to
residents for so many weeks in the year.

Events are fine and in fact make the spaces more interesting and animated. They must be
managed better, particularly before and after (reinstatement). Summer in the sqaure is marvellous -

more please.

Some of these should be open in the evening with a cafe, too
| think Grosvenor Sq can be more significant than a 'local’ square, pulling pedestrians/tourists etc

down from Ox St

ofcourse its important - problemn is you are ruining all the green spaces by allowing for so many
big events - you have ryhuined hyde park and berkely square is fast becoming a spot where no
grass actually grows its top sod from the last event . Its ruining our square

Local community should have preference over corporate event schedules
They should not be changed or damaged.
Should be quiet places to relax in the midst of the busy city

Agree, but occassional corporate / private events should be permitted (for charity use or other
uses which contribute to London / Mayfair as a global city)

| feel Hanover Square could benefit with some children areas to play, Nice South of France have a
park with practical moving seating and games which blend with the park and its fun.

Water features would be nice

Hanover Square has been blighted by beggars and homeless ‘camping out’ in the square in the
past. Effective monitoring of the squares is essential. Also often inadequate rubbish collection from
insides and exgernal areas of bins. Frequently overflowing

This should include Brown Hart Gardens too.

DATE
8/1/2017 5:08 PM

8/1/2017 12:49 PM
8/1/2017 8:17 AM

7/31/2017 8:08 PM

7/31/2017 4:45 PM

7/31/2017 4:18 PM

713112017 2:27 PM

7/31/2017 9:04 AM

7/30/2017 4:49 PM
7/29/2017 8:07 PM

7/28/2017 11:11 AM

712712017 6:56 PM

712712017 11:08 AM

712712017 9:05 AM

712712017 7:25 AM

7/26/2017 1:38 PM

7/25/2017 11:25 PM
7/22/2017 8:43 AM

7/21/2017 5:50 AM

6/21/2017 10:18 AM

6/21/2017 9:37 AM

6/21/2017 8:53 AM
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Q3. Mayfair's Green Spaces (Policy MGS2) Public green spaces in Mayfair, and their surrounding public
realm, should be enhanced and development that fronts on to public green spaces should pay special
regard to the preservation and character of the green space in question.

B FURTHER COMMENTS DATE

The charm and comfort of e.g. grosvenor square lies also in its "old fashionedness'. It is a very 8/1/2017 2:37 PM
important unstructured outdoor space for those living and working nearby. Impromptu picnics,

morning jogging, dog walking, lunchtime outdoors and in the summer time even scrabble payers

on their picnic table. It does't need to be over developed but allowed to grace the area in its

supported naturalness. The 9/11 memorial is particularly special as reminder of history and the

continued need for reflaction. as a square it works and we love the summer in the square

festival...deck chairs and a permanent table tennis table might be he addition | would enjoy!

2 Whilst Mayfair's green spaces are a great assel, there is much room for improvement to these 8/1/2017 8:17 AM
spaces.

3 See previous connects - not enough amenities for chikdten 7/31/2017 8:08 PM

4 not just green spaces but others as well.ie carlos place 7/31/2017 11:37 AM

5 stop with the glass ! use artizans wood 7/30/2017 4:49 PM

6 It is good to preserve green space, but it can be replanted, for example, within reason (leaving the 7/29/2017 8:07 PM
big trees)

7 There are two statements. What do you mean by ‘enhanced'? Preservation, certainly 712712017 7:25 AM

8 | don't like the way this question is phrased, if enhancement is cutting off current trees such as 7/26/2017 1:38 PM

recent proposals for Hanover square, then | don't agree.

9 Square like Grosvenor Sq should keep the hedge around to make it private but use friendly like is 7/21/2017 5:50 AM
happening with events like Summer in the Square. Near fountains could be lighting and some
cover seating areas when raining but warm days for people to gathered in the evenings.
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Q4. Events in Green Spaces (Policy MGS3) Proposals for events to be held in Mayfair's Green Spaces
should only be permitted if the events create no significant adverse impact on local amenity and
remediation of the green space following any such event should be provided for.
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FURTHER COMMENTS
see comment at 6

| would be keen to see a greater definition of "local amenity” in this context as this term will be
open to a wide interpretation.

There should be zero events held in Berkeley Square, they devastate the square bi-annually. |
have taken videos of the square before and after events for the last two years and it takes 2-3
months before the square recovers. In that time it is shut off for public use which is unacceptable
o me.

All events whether in Green Spaces or elsewhere are bound to cause some disruption to some of
the businesses, residents and visitors but London has to compete with other capital cities. Events
bring people who would not normally come to the area and increase dwell time. They are also a
way of raising its profile. However not all green spaces are suitable for events.

However, events should be encouraged

Art Fairs and events do nothing for the area, amenties and take away from local business.

It is essential to protect our green spaces, however | believe we should be having more events
throughout the year. These should be accessible to the community (reduced price or free) and
done sympathetically. However these will bring vibrancy and life to Mayfair, why wouldn't we want
to do this?!

and are inclusive to residence

The balance is poor at the moment, and there are too many events in Green Park and Berkeley
Square at present.

But please lets have more events that promote community and culture
There are few events that could impact the community - let's have many, many more of them..
No more corporate events.

The local needs should be balanced with the purpose of the events and wider benefit- as long as
they are well managed and the green spaces restored following the events

| live in mayfair 2-3 days a week, not eligible for a residents permit and find the constant events in
Berkeley Sq take up valuable parking spaces for people like me that we fought hard to retain.

Loss of amenity to the local population and visitors to be avoided

Whilst | agree with this policy, we must be wary of being too restrictive, especially when SME
bodies approach the bodies for use.

Concemed about Grosvenor Sq being used all year round for events. This should not happen.

| think they should be banned, they will all have an adverse impact, it's just the extent which is
different

There should be very few events

| believe that use of the squares for events that draw people to Mayfair benefits the whole of the
area. Perhaps commercial events in the winter would cause less loss of amenity to local residents
and workers

| agree with the remediation point but do not beleive that the residents should have sole say on
what is approved

| agree, but the word SIGNIFICANT should be further defined assuh proposals will always have
SOME impact. Remediation is an absolute requirement.

Far too many events already - how can we roll these back?

Green spaces should be use with respect from events organizers and general public as norm and
impose it.

It needs to be a carefully curated programme of events that suitably reflec the heritage and vision
of Mayfair as a destination

Of late, events in Berkeley Sq have largely overtaken the Sq for residents such as Glamour/Grazia
magazine PAD and the car rallies

Properly managed events should be encouraged but should require remediation

Residents should get sp
but we should not lose the buzz events create

Berkeley Square is badly affected each year by the temporary events which destroy the grass for
most of the summer

Berkeley Square is overused with marqueed events

Westminster CC seems to allow far too many public events which interfere with and often abuse
areas rather than enhance Mayfair

In the main green spaces should be for quiet enjoyment
| don't think any public events should be held in the Green Spaces.

ial access prices/deals to all events.

DATE
8/1/2017 12:49 PM
8/1/2017 8:17 AM

7/31/2017 4:45 PM

713112017 4:18 PM

7/31/2017 3:08 PM

713172017 11:51 AM
713172017 904 AM

T/30V2017 4:49 PM
71292017 8:07 PM

7/28/2017 11:11 AM
712712017 6:56 PM
12712017 1:32 PM
712712017 11:08 AM

TI2712017 911 AM

712712017 7:25 AM
T/26/2017 3:58 PM

T/26/2017 2218 PM
T/26/2017 1:38 PM

71252017 11:25 PM

71252017 11:15 PM

712412017 5:13 PM

712212017 8:43 AM

712172017 11:15 AM
712172017 5:50 AM

7182017 2201 PM

TTI2017 3:37 PM

T/6/2017 5:32 PM
/302017 9:14 AM
6/21/2017 11:46 AM
6/21/2017 11:28 AM

6/21/2017 10:18 AM
6/21/2017 9:37 AM

6/21/2017 9:06 AM
6/21/2017 8:53 AM
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Q5. Events in Green Spaces (Policy MGS3) Events should be held at times of the year when impact the
on local use of the green space is minimised, in other words between October and March.
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FURTHER COMMENTS
Events which are longer than a few days and not open to the public should be restricted to these
months

Not necessarily, it depends on the event. If it is community led or community enhancing such as
summer in the square in Grosvenor square then it can be at any time. It is the commercially( |
question the 'in perpetuity’ (antiques fair) the scheduled commercial events in Berkley square?

The approach should not be this proscriptive.a balance needs to be struck

| agree that there should be control on events, and particular events such as those in Berkeley
Square should be restricted in the summer months, but there are some community events (such
as Summer in the Square) which are more sympathetic to the square and community and which
should be allowed during the summer months. Events such as theatre, film and music in the open
air will only really work in summer months. It would therefore be useful to define what is meant by
*Events" here to not preclude some of Mayfair's widely enjoyed summer events.

No events at all, as a resident and worker in Mayfair, my commute is through Berkeley square and
having it shut off makes me walk on a heavily congested sidewalk rather than through a leafy
park.

Events

It's only grass! It will grow again

Events should be held when there is evidence of optimal levels of tourism.
confused by phrasing of the question

It is essential to protect our green spaces, however | believe we should be having more events
throughout the year. These should be accessible to the community (reduced price or free) and
done sympathetically. However these will bring vibrancy and life to Mayfair, why wouldn't we want
to do this?!

Could have more impact on grass during this time
There should be flexibility and proportionality.

summer in the square is in the summer. PLease let it continue that way. It would also be lovely to
have summer theatre and music events. The above policy would block those which would be a
great shame.

No events in green spaces.

Parking is affected all year in Berkeley Square. | find the weather is so mild all year now that the
parks are still enjoyed in winter.

There ares ome events, such as Lumiere and at Christmas, which by their nature have to take
place outside the suggested months. The restrictions should not apply to community events nor to
small scale commercial events that may use only a small part of the garden or be for very short
periods of time.

This would be detrimental to deriving any revenue - which would contribute to the maintenance
and development of the spaces - by third party hire.

A Park is a park and should remain that way. Otherwise places like Grosvenor Square will turn into
Hyde Park.

Few events even in winter when it is easy to ruin the grass

| don't think that there should be a blanket ban on summer events
There is clearly most interest in these events between March & October
Some events may deserve to be exceptions

Events, if well cosidered, should have a positive effect for local residents and thus should be held
throughout the year

The public space should be open to resident, visitors and and workers through the year
No significant adverse impact on local amenity will occur if people are abiding by the rules,
regardless of time of year.

Berkeley Sq does not follow this. Public events should still be allowed

| don't think any events should be held in Green Spaces, but in Hyde Park, which can cope with
the traffic.

DATE
8/1/2017 5:08 PM

8/1/2017 2:37 PM

8/1/2017 12:49 PM
81172017 8:17 AM

7/131/2017 4:45 PM

71312017 4:18 PM
713172017 3:09 PM
713172017 2:30 PM
713172017 1:32 PM
713172017 9:04 AM

7302017 11:41 AM
71292017 8:07 PM
7/28/2017 11:11 AM

712772017 1:32 PM

12772017 911 AM

7/26/2017 7:07 PM

712672017 3:58 PM

7/26/2017 2:18 PM

71252017 11:25 PM
71252017 11:15 PM
712472017 5:13 PM
7182017 918 PM
71102017 10:26 AM

T/6/2017 5:32 PM
6/21/2017 11:58 AM

6/21/2017 11:28 AM
6/21/2017 8:53 AM
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Q6. Events in Green Spaces (Policy MGS3) Events should reinvest proceeds into improvements to the
green space itself.
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FURTHER COMMENTS
In a sensible and long lasting fashion and with due regard to established character

| feel very strongly that this should be the case. | think this should perhaps also go further and
invest in the public realm and infrastructure around the squares if additional funds are raised
above those required to enhance and maintain the green spaces.

No to any events in the square
Certainly if the events are sponsored a share of the profit should go into improvements.
only if it is neede, the money may be used elswhere

Events should add more value to our green spaces. All proceeds seems quite extreme, perhaps a
share (50:50) would seem more appropriate

No events in green spaces.

i dont think its fair to ask the coundil to ring fence the income but a percentage of it used in the
area not necessarily the parks themselves. For example rubbish in the streets has increased in my
opinion as people become more careless about disposal.

and the local community

Some portion of the proceeds not all
The suares should not be exploited for wider commercial gain
Thiz outflow should be included in the foe for hiring the venue

Some of the proceeds - but unless they can keep some themselves there will be no point in them
staging them

| don't believe this should be all proceeds but certainly a percentage.

Depending on the amount coming in, | wouldn't restrict this to the existing green spaces - if we
raised a lot from these events could we perhaps invest in more green spaces, parklets etc

throughout Mayfair?

This would seem to imply that all revenues from events should go to the green space which seems
unreasonable.

Events shouldn’t damage the green spaces in the first place.
Perhaps a percentage of proceeds!
See above.

DATE
8/1/2017 12249 PM
8172017 8:17 AM

713172017 4:45 PM
1312017 4:18 PM
713172017 10:24 AM
713172017 904 AM

712712017 1:32 PM
712712017 911 AM

712712017 7:25 AM

712772017 1:18 AM
71262017 7:07 PM
7/26/2017 3:68 PM

71252017 11:15 PM

7/24/2017 10:36 AM

712172017 11:15 AM

7/6/2017 5:32 PM

6/30/2017 9:14 AM
6/21/2017 11:58 AM
6/21/2017 8:53 AM
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Q7. Greening (Policy MUB) All developments should take reasonable opportunities to contribute to
greening in Mayfair, either within their developments or within the surrounding public realm.
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FURTHER COMMENTS

before Cross rail started building and we saw the plans | asked for a living wall on the Gilbert
street side. | was told this was too complicated. IN the light of global warming and the stated

preferences and goals in the Mayfair Forum proposals please could some sort of vingin wall be
stablished on the ventilation shaft which now looms over the street. It cannot be beyond the
capacity of the engineers and gardeners to provide this. Not only enhancing the quality of live of
visitors and residents a like but also contributing to badly needed improved air quality. if the
Chinese can build whole cities of hanging gardens...we can at least provide for one building
structure

No to any events in the square.

contributions from company’s in the area

It is important that greening can include streetscape interventions such as flower baskets
We want more trees, planting etc

There is litthe realistic opportunity of 'greening' Mayfair, for heaven's sake

No events in green spaces.
Community responsibillity should be observed

Ther must be ongoing maintenance obligations for greenng with a requirement to replace dead
plants should they not survive

Green roofing is an easy win for the environment. Please consider urban beehives within this
opportunity

It will bring more sense of belonging to the area.

remove the words "reasonable opportunities.Too subjective.

More trees along pavements with fairy lights like Manhattan

Again see above.

DATE
8/1/2017 2:37 PM

13172017 4:45 PM
TI30V2017 4:49 PM
712902017 8:07 PM
TI28/2017 11:11 AM
712772017 6:56 PM

712772017 1:32 PM
TI277/2017 7:25 AM
712612017 7:07 PM

7/121/2017 11:15 AM

7/121/2017 5:50 AM
6/21/2017 12:54 PM
6/21/2017 10:18 AM
6/21/2017 8:53 AM
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Q8. Growth Areas (Policy MSG) As growth in Mayfair will happen pursuant to existing Westminster
and London-wide policies, it is important that the Plan directs growth to appropriate areas within
Mayfair. This includes areas around transport hubs and to existing retail and commercial areas.
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FURTHER COMMENTS

| think the red shaded area along Oxford Street in North Mayfair should continue further
westwards along to North Audley Street as this area can support additional growth. | am keen that
delineation of the red shaded area on this plan {(which needs referencing in a key) does not
preclude any further change in other areas of Mayfair, but rather provide a focus for a greater level
of significant growth to respond to London's growth.

Mayfair is a small & confined area & its character has already been changed for ever with many
traditional & long established businesses being driven out by Greedy Landlords.

without impinging on existing residential usage

if people are contribute to plans they feel more invested in the area
Footfall is already high - will it become too high?

Surely the Oxford Street growth area should extend further west?

Crossrail will have litle real effect on Bond St/Mayfair as those who already come to Oxford St will,
where convenient, simply take Crossrail rather than the Central Line - so not many new visitors
are likely.

| am against greater intensity of use and greater density in Mayfair.

another nidiculous statement that does not address any issue or ,make any real statement - every
one of these are stupid as no one would disagree

Some of these commercial areas are already at their limits.
Growth should be encouraged across the area where approriate

Planning to increase 'growth’ around Oxord Street environs is a nightmare. Already overcrowded,
shops take little repsonsibility for nor are they required to keep areas nearby cleands, tidy, green.
Traffic increase due to increasad retail development will continue to e a problem. There are

sufficient retail opportunities already in the area. Danger of tuming the area into a large retail site.

This will make congestion even worse.

DATE
8/1/2017 8:30 AM

713172017 2:59 PM

713172017 11:54 AM
T/30v2017 4:53 PM
7/2902017 8:09 PM
71282017 11:13 AM

712772017 7:02 PM

TI2772017 1:36 PM

712772017 9:09 AM

TI26/2017 1:52 PM
TI6/2017 5:40 PM
6/21/2017 941 AM

6/21/2017 8:57 AM

166



Q9. Tyburn Retail Frontage (Policy MTR) A new retail-led route should be developed, principally
through public realm enhancements, along the historic line of the Tyburn River.
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FURTHER COMMENTS

could this not also be something which reflects the cultural and historic nature of the Tyburn route.
High end retail does not necessarily reflect this.

Streets in this area are far too narrow, route is too meandering and what does it achieve?

| support the idea and like the thought of connecting this route through Mayfair. | do not understand
why there is specific reference to the linking of Bruton Place and Bourdon street along this route
when there are many more challenges and aspects of this quite ambitious proposal that aren't
commented upon. If there was an opportunity to make the connection in the centre of the route |
do not this think should specifically be ruled out by the policy wording. To me if this initiative is to
be successful then it needs to be entirely linked, if the pedestrian flow moves back on to Bond
Steet then there will be no connection in the middle and the whole idea of a new animated ane”
route through Mayfair will be lost.

Sorry, but | don't understand the relevance of this

It is hardly surprising that as The Mayfair Neighbourhood Forum acts as a "Cats Paw” for
Grosvenor Estates & Properties that this item should be on the agenda.This Plan speaks of
protecting the community & yet it real aim is completely transparent.which is to maximise its return
on properties which are currently used for non commercial uses ie. Garages ect

a new survey would be required for this as ignores existing residential use in some parts

It seems out of place to specifically refer to there being no plans or intentions to cut through
Bourdon Street to Bruton Place. The plan does not include any other property specific restrictions.
Recommend removing this section.

with studio spaces and workshops for locals

Great idea. Bruton Lane is a very sad, dirty, lost part of Mayfair providing little interest to anyone.
Irredevant..

| am against greater intensity of use and greater density in Mayfair.

Much of this route is of very poor appearance and having a retail frontage offers the opportunity to
povide amenity retail which could not otherwise afford Mayfair rents

Absolutely not, this runs through Mayfair and it would be a total Chaos. Who came up with this
idea??

No need for more retail routes

Agree in general terms but not sure of the significance of the Tyburn. It feels like this has been put
together principally because of the existing partial retail offer

The area identified is incredibly lacking in quality, an improvement is a must

Your answer options are faulty - "dont disagree' in place of strongly disagree. Very poor attention to
detail. | see no value 1o this policy - the public are not going to appreciate the Tyburn routing, it's a
special interest idea that will struggle to translate itself into success. i.e. it won't organically function
as a single destination in the neat way depicted in the map because the route is not homogenous

and there is no way to perceive one part of the route from another. What's more, we don't need to
expand more and more retail into side streets, we want mixed use not more overdevelopment.

Should be very attractive is some water fixtures will be shown too.
It is unclear the benefit of this or who will pay for it

there is no justifiable reason for this - it will merely serve to restrict traffic and increase density
which is already at capacity

That's nonsense. The Tyburn is an underground river and you are trying to give an historical
importance it does not have.

DATE
8/1/2017 3:10 PM

8/1/2017 9:21 AM
8/1/2017 8:30 AM

713172017 3:11 PM

713172017 2:59 PM

7/3172017 11:54 AM
7/31/2017 9:06 AM

7/30v2017 4:53 PM
7/28/2017 11:13 AM
712772017 7:02 PM
712772017 1:36 PM
71262017 7:09 PM

T/26/2017 1:52 PM

71252017 11:28 PM
712472017 5:16 PM

71222017 8:47 AM
712172017 11:24 AM

712172017 6:10 AM
T/62017 5:40 PM
6/22/2017 4:08 PM

6/21/2017 8:57 AM
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Q10. Park Lane (Policies MPL1, MPL2, MPL3) The Plan should encourage a transformative change to

Park Lane to make it more attractive, to enliven the street scene, to make it easier to navigate for

pedestrians and cyclists and to allow better access from Mayfair to Hyde Park
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FURTHER COMMENTS
Is this another Oxford Street situation? Where will the heavy traffic be rerouted?

| think the ideas presented in the plan are fantastic and support the direction of MNF funding
towards this bold but critical initiative which has been contemplated but not furthered for decades.
Consolidation of the eastern carriageway into the west makes absolute sense.

Traffic should come first - this is a major traffic artuary in london
Shutting one part of the carriage way will lead to major traffic obstruction
The trunk road should be underground like they have done in Brussels

In my opinion there should be far less emphasis on cyclists, they have become a real liability in
Mayfair for residents ,with their often total lack of awareness of the Highway Code & disregard for
Traffic lights/pedestrian ¢ ect plus f; ing bicycles to lampposts, which used to illegal
making passing along narrow streets very difficult particularly if you are elderly or disabled.

this is a heavily used motor way that is an essential link through london Where will this heavy
traffic be relocated?

cycling no cars are needed in mayfair

Pedestrianisation is very attractive - Westminster has the 5th highest carbon emissions of any
Council area in England, as you know

This would be transformative to the neighbourhood.

This is a disastrous proposal. Any plan to cut Park Lane would be a logistical DISASTER for
London, and the wider region. It is one of the very few broad boulevards left in London - it is
essential for the smooth, reliable running of road traffic - the delivery sector in London, a truly vital
sector - employs 700,000 in London, both inner and outer. And no more cyde lanes - used by few,
which cause disastrous jams that have paralysed Parliament Square, and Bayswater.

| dont agree with dlosing a camiageway. | find the underground walkway from Park Lane to Hyde
Park a bit intimidating. Cameras would reduce this feeling.

we do not need or want to enliven the street scene along park lane it is a street with literally zero
interesting places to wondow shop and nor will it - it is residential and high end hotels ZERO need
other than to c=jam up trafic yet again as Mount street has and as Bond street will

Enhance the existing underpasses. Build a bridge
But | do not agree with removing the height restriction for Park Lane

This needs the support of TfL. Park Lane is an urban motorway that is totally inappropriatefor both
Mayfair & Hyde Park

| am less concerned about access to Hyde Park: my main concern is the huge amount of
pedestrian congestion on the north end of Park Lane on the east side.

Need further details. Not sure how this would work.

Worry about increased activity spilling into residential streetsaswith pop concerts now think it could
be a place for better architrcture and suggest competitions

This is a nice idea but in reality the east side of the park is a bit of a dead end and remote from any
other amenities. Enlivenment could have a significant impact on the area which i would describe
as the quietest resdiential area (from Park Lane to Park Street and the streets in-between)

Yes | think easier access to the park would be desirable but we are talking about an 8 lane
carriageway here so let's be realistic. Please don't close a lane of Park Lane for some loopy public
use idea, the issue is getting across the Lane, so closing trafficways along its length does nothing
to remedy that issue. What's more we'll end up with the situation we have with cycle
superhighways elsewhere - more pollution from slow moving / idling traffic as the same number of
vehicles squeeze down fewer carriageways thereby emitting MORE air pollution along our
Western edge. I'd rethink this idea completely - footbridges or underpasses are the answer, not
interfering with the functioning of a major road.

DATE
81472017 2:23 PM
8/1/2017 8:30 AM

7/31/2017 8:27 PM
713172017 8:11 PM
312017 3:11 PM
1312017 2:59 PM

TI31/2017 11:54 AM

7/30v2017 4:53 PM
7/2902017 8:09 PM

7/28/2017 11:13 AM

712712017 7:02 PM

712772017 9:16 AM

712772017 9:09 AM

712712017 7:28 AM

712772017 1:20 AM
71262017 7:09 PM

712672017 4:00 PM

712612017 2:20 PM
7/25/2017 11:28 PM

712272017 8:47 AM

712172017 11:24 AM
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Park Lane is perhaps the most imps arterial road in London outside the CongestionCharge
zone - the proposed plan would lead to huge traffic delays and the proposals do not make it any

easier for pedestrian access to the park as they merely speak of reducing park lane from 2
carriageways to one. there would still be a huge barrier of traffic to cross and therefore the existing

lay out is adequate. one option would be to add safer means of crossing into the parks and keep
those areas free of beggars and homeless people. alternatively create street level crossing zones.
Park Lane as a road artery is critical to keeping London moving

The idea of closing off one half of Park Lane sounds mad. Let's not make getting round London
even more difficult than it already is.

Unsustainable traffic system at present

| like the picture where pedestrian areas is visual at the moment, but the crossing undemeath Park
Lane doesn't feel safe to use as it feel isolated, same better crossing point to Green Park, terrible
busy and confusing just to cross the road in Picadilly to Green Park.

Recognise the need to allow good traffic flows also
It is currently a disaster for both pedestrians and cyclists, improvements would be welcome.
Park Lane can often be a bottle neck and reducing the lanes willl only make it worse.

I've answered this way because | don't think the proposed plan is particularly great. It will cause
chaos for traffic if half the traffic lanes are cut. However | do like the idea of some of the proposals
especially on the east side or Park Lane. It's a particularly unpleasant street to walk down. Cycle
crossings into Hyde Park or into Mayfair are non existent. | am a frequent cyclist and there is no
way to cycle across Park Lane into Mayfair if you are not at Upper Brook Street. Stanhope Gate is
a temrible cycle crossing. | live at the end of Park Lane. This needs to be remedied.

6/22/2017 4:08 PM

6/21/2017 11:20 AM

6/21/2017 10:19 AM

712172017 6:10 AM

7182017 918 PM
71182017 2:06 PM
71102017 10:28 AM
6/24/2017 11:37 AM
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Q11. Retail (Policies MR1 and MR6) The existing scale and character of retail frontages should be
retained and enhanced and specific uses such as convenience shopping and creative industry should
be protected
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FURTHER COMMENTS

‘Convenience stores’ or ‘corner shops have all but di d as have | traditional 'greasy
spoon' cafes which add character and are where significant numbers of residents might prefer and
can certainly afford. The eaternies that are now springing up do not serve the needs of many local
residents who cannot afford the prices charged.

except for one butcher on mount street , reaidents have o resort to waitrose on edgware road

| think a lot more can be done to develop the creative and craftmanship aspect of Mayfair, not only
around Savile Row and Cork Street but in the streets surrounding Bond Street and Mount Street to
compliment the stores on those streets. | support the protection of convenience shopping and
believe that more should be done to improve convenience shopping on affordable *local” streets to
locate these services in the most convenient places for the local residential community.

No protection - it's what the local market will support
You should grant aid smaller independent retailers

There is no point in keeping the character if there are roadworks outside all of the time blocking the
street.

Exist scale and character should be considered, however it seems a bit extreme for all to be
retained. Measured diversity is surely a good thing.

mayfair is in danger of becoming a vacus place of neither one thing or another we need to find our
character again - local bespoke creative

There should be scope to encourage entry-level creative businesses to establish themselves
locally.

Although retail is changing and it may be that small retail spaces become less useful. The plan
should provide flexibility for retail trends to allow physical space to adapt.

Westminster Council should ONLY approve officer developments if the ground floor is dedicated to
retall space, especially small, individual shops.

Shepherd Market definitely needs to be protected as a unique and interesting place to visit for
locals and tourists. It is important for residents and workers to have regular cafes, restaurants and
shops. Its not just about Michelin stars!

‘Enhanced' means what? Newsagents, toilets and creative outlets required

The retail industry is facing huge challenges; a more appropriate term would be 'retall and lifestyle
uses'

BUT DON'T EXPAND RETAIL FURTHER!

| like walking in Mayfair and get distracted by buildings, house with lot of character. |

i think that retail should be enhanced and maintained however i do not beleive that convenience
shopping anf creative industry should be "protected” by policy

Retained and enhanced but not to grow quantitatively. Few shops serve local residents

If by convenience shopping you mean the equivalent of corner shops then yes this must be
protected. They are all being lost and residents are left with very little. Retail is thriving without any

intervention. Focus does not need to be on increasing and certainly does not need to be on
attracting more multinational companies. Look at how ruined Burlington Arcade is.

Protect the future of art and antique dealers who add so much 1o the character and interest of the
area.

Enhancement of retial frontagess essential< Oxford Street is tacky and downmarket in
appearance.

Mayfair must remain "high end”

DATE
8/1/2017 3:10 PM

8/1/2017 12:35 PM
8/1/2017 8:50 AM

713172017 8:32 PM

713172017 3:16 PM

713172017 2:59 PM

TI31/2017 914 AM

TI302017 5:47 PM

/292017 8:13 PM

TI28/2017 11:21 AM

2712017 7:11 PM

127712017 9:31 AM

712772017 7:38 AM

712212017 8:51 AM

712172017 11:30 AM
7/121/2017 6:57 AM
712002017 6:16 PM

71182017 923 PM
6/24/2017 11:46 AM

6/21/2017 11:27 AM

6/21/2017 9:58 AM

6/21/2017 9:10 AM
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Q12. Retail Public Realm (Policy MR2) New development in East Mayfair should contribute to the
improvement and enhancement of the public realm around West End Retail Frontages.

# FURTHER COMMENTS DATE
1 Must include other frontages not just retail 8/4/2017 2:25 PM
2 It is vitally important that the character of established areas is protected as areas such as Cork St 713172017 9214 AM

and Savile Row are destinations for both customers and tourists. This attraction to these areas is
as a result of not only their history and heritage but their unique charactoer as different from more
commercial retail areas.

3 new development must be - contributing, vibrant, relavant, inclusive 713002017 5:47 PM

4 | am against greater intensity of use and greater density in Mayfair. 712772017 1:44 PM

5 Why is Mayfair being divided? 712772017 7:38 AM

6 | do not believe that East Mayfair needs any further improvement retail wise. There is already TI26/2017 2:23 PM
enough retail in that area.

7 East Mayfair does need a significant improvement generally. Focusing more attention in the plan 7/121/2017 11:30 AM
on this zone would seem sensible as there is greater headroom for substantive improvements.

8 Consideration to enhance resident's realm equally important 6/21/2017 10:24 AM
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Q13. Oasis Areas (Policy MR3) The Plan should designate Oasis Areas for the provision of areas to sit
and, where appropriate, eat and drink, to support the retail frontages.
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FURTHER COMMENTS
Must include other types of areas
Important to facilitate the right mix on the retall streets

| note quiet places of rest and reflection for shoppers to recharge. Well yes. But is life all about
shopping and is this what we want to continuously promote? is the appetite for shopping
sustainable? Although there is concern about rough sleeping | recently saw in Montreal non roofed
small structures with wooden benches and table on the pavement...not a bus stop and not in front
of a shop but just there for people to sit and enjoy being outside and eat their own sandwiches! |
am sure this is pretty impossible in a packed West end. But can Oasis areas if they really are to be
that include empty (non retailing) greened places, just to sit.

| think there are additional areas to those specifically mentioned in the plan that could present
themselves as opportunties to become Oasis Areas.

Shepherds market needs more seating
There are enough public squares for this use already

Street cafes etc

Once again if Oasis areas are to be built they should be built in stages to cause the minimum
amount of disruption.

There is a lovely new Deli on Weighhouse Street, called Mae Deli, should this area be included?
todlets !!! not global coffee shopes

It is important that people can rest in public spaces

They only work where cafe's and space supporting the function exists. Brown Hart Gdns is a good
example. Will the plan encourage these uses in oasis spaces where they dont already exist?

This does not benefit Mayfair residents and encourages public congregation in a residential
neighborhood.

The streets leading on to Oxford Street need some thought

| do not agree with this as this will encourage the development of further retail space in Mayfair.
Please do not turn this area into another Soho.

The nature of these areas should be controlled - ‘where appropriate to eat and drink’ could quickly
become an bustling al fresco food court rather than a quiet casis zone.

People when resting would appreciate shopping and will take more time to explore and not trying
to run away to go home when tired and hungry.

slightly agree - think carefully about appropriate areas

we already have sufficient oasis areas and the plans as proposed are not adding to Mayfair but
detracting from its character and tuming it into a open air restaurant

ONLY if raod and street cleaning is improved. Wonderful concept yet in practice often leads to an
increase in street rubbish and abuse of environment. Unfortunately people do not respect the
environment and abuse it. Consequently it is essential that street cleaning and refyse collecction in
Mayfair is drastically improved and penalties and fines to retail outlets which fall to keep area clean
or adhere to refuse disposal rules. This may sound draconian when it is in fact realistic. Having
lived in Mayfair for many years | have witnessed furter deterioration in street cleanliness often as a
result of retail and food outletirestaurant blatant disregard for the environment

This will create oasis' of even more people, noise and rubbish. The only people this supports is the
retadl frontages and their ability to capitalize on the spending power of visitors.

DATE

8472017 2:25 PM
8/1/2017 5:45 PM
/172017 3:10 PM

8/1/2017 8:50 AM

7/31/2017 8:32 PM
713172017 8:14 PM

7/31/2017 3:16 PM
713172017 2:59 PM

TI31/2017 914 AM
TI302017 5:47 PM
TI2/2017 8:13 PM
T/28/2017 11:21 AM

712712017 1:44 PM

712712017 7:38 AM
T/26/2017 2:23 PM

T/21/2017 11:30 AM

TI121/2017 6:57 AM

6/30/2017 4:29 PM
612212017 4:17 PM

6/21/2017 9:58 AM

6/21/2017 9:09 AM
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Q14. Public Convenience (Policy MR4) New Large Scale Retail uses within the West End Retail
Frontages should provide publicly accessible toilets.
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FURTHER COMMENTS

| agree that we need more public conveniences in Mayfair. | am not convinced that providing these
in West End Retail frontages is the comrect approach. Perhaps within very large stores (on the
main retail frontages) and well signposted. Consideration should also be given to the provision of
family faciities.

It should aid their trade as well

Not neccessary in the Mayfair area unless well maintained and huxurious.

as a store many people come in just to use customer facilities

Especially if it means the removal of those public conviences! They look better than most, however
who wants a massive WC in the middle of the street

see above :)
These should be free of charge to access
But not within the public realm.

This does not benefit Mayfair residents and encourages public congregation in a residential
neighborhood. Don't turn Mayfair into Oxford Street.

Toilets should be provided and maintained independent of retall outlets

No idea why this is important, seems unnecessary. If you think it will stop people urinating in the
street it's a misjudgement as people won't know they're there and this behaviour happens usually
as a product of the nighttime economy when retail venues are closed.

Perhaps new buildings for Bond Station should have Public toilets with attendants and charge
tariff, to keep facilities clean and friendly use.

It is unclear as to whether this means public tollets open 24/7 or toilets within large shops
available during shop opening hours

Why contribute to opportunities for increasing dirty, filth and upleasant odours in the area? | often
wonder if planners really understand human nature. People do not respect an environment they do
not live in and Mayfair has more non residential workers and visitors than residents. Consider the
probles Soho residentss encounter even when inc d toilets are provided at the kends.
Perhaps Mayfair would not have the same number of drinekrs and revellers as Soho but we
already have enough and an increase in public faciliies would add to envommental problems, not
decrease them. Rather, ensure that planning permission for pubs, restaruants, food outlets
depends on providing in house toilet facilites. Put the responsibility onto establishments which
attract people who would need these facilities because of the very nature of their business.

| don't think there should be new Large Scale Retail allowed.

DATE
8/1/2017 8:50 AM

713172017 3:16 PM
713172017 2:59 PM
713172017 1:37 PM
TI3172017 914 AM

T/30/2017 5:47 PM
7/12902017 8:13 PM
TI28/2017 11:21 AM

712772017 1:44 PM

712772017 7:38 AM

7/21/2017 11:30 AM

712172017 6:57 AM

T/6/2017 5:47 PM

6/21/2017 9:58 AM

6/21/2017 9:09 AM
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Q15. Shopfronts (Policy MR5) Shopfronts should be of a high-quality design and should enhance the
character of the buildings and surrounding streetscape.
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FURTHER COMMENTS

But prefer not to have them

But should reflect uses, not council whims

Definitely

What counts as 'high quality design'? Who decides?

Latest shopfronts don't enhance the Georgian architecture, and never will. Westminster Council's
planning dept lets anything through, without amendment..

Wil there be a ‘formula' - Who decides?

i think retailers shouldbe encouraged to look individual, creating interest and engaging. having the
same retall fronts is boring!

At least in the case of new developments
All Retail and commercial pavement fronts should be swept and cleaned by the tenants!

Especially on Oxford Street at Marble Arch. A lot of them are eye sores. But funding will have to be
provided for small scale operators that are not part of some international conglomerate. I'm in
favour of keeping some of the tourist shops selling trinkets but they should be cleaned up.

Absolutely a must to retain the period characteristics

DATE

8/14/2017 11:56 AM
7/31/2017 3:16 PM
713172017 914 AM
7/12902017 8:13 PM
12772017 7:11 PM

TI2712017 7:38 AM
71202017 6:16 PM

7182017 9:23 PM
6/28/2017 10:35 AM

6/24/2017 11:46 AM

6/21/2017 10:24 AM
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Q16. Residential Amenity (Policy MRU1) Residents and residential properties should be protected from
adverse effects created by new commercial and entertainment uses.

@ A W

-~

10
1"

12
13

14

15

16

17
18

19

21

FURTHER COMMENTS
Imperative in a living city

As a worker in Mayfair | agree with Residents being protected from nuisance which might arise as
a result of com ial and inment uses. In some places, where appropriate, Mayfair does
however need more of these uses for the working and visitor populations, and indeed for the
residents themselves so | am concerned that this policy willl restrain further growth in this area.
Applying to specific areas as per the plan is sensible.

Which is why Grosvenor Properties "Tybum® is totally wrong
within reason.
always and made to feel included

Only in predominantly residential areas. Mayfair's principal role is as a place of business, retail and
leaisure. The plan must promote that purpose first and foremost.

| can't think of a single residential property protected by Westminster Council..

Residents interests over commercial interests.

New residential should not be directed to areas of existin evening or night-time economy
This is a must.

Whilst | agree | don't see how this is achieved by some of the other policies mentioned, there is a
clear contradiction.

dependent on the specifics of the scheme

Agree, but in ing potential adh effects the track record of the Landlord and Tenant in
manageing entertainment and commercial uses should be taken into account.

The only main problem is the noise and disturbance when public causes and disrupt residents
sleep every day. What is a solution for it?

This is a very board proposition. Residents are part of the Mayfair community and there should be
a balance between the various uses and users

Residential properties are not protected at all at the moment. Consideration is given to
entertainment in my area. It's terrible.

especially in growth area such as East Mayfair

this should include financial compensation for noise and dust and the developers being duty bound
to clean the neighbouring building facades when they finish. experience has demonstrated that
whenever our building paints the exterior some developer comes along a month later next door
and ruins all our paintwork with dust and pollution rendering our efforts useless. residents suffer far
too much from developers and noise and road blockages they create

we need to protect but not be reactionary
More residents parking. Less pay and display

Protection now borders on the inadequate. Hanover Square is surrounded by developments
causing increased noise, dirt, and disruption.

They are not already though. We in residential areas have noise and deliveries 24/7.

DATE
8/4/2017 2:25 PM
8/1/2017 8:50 AM

713172017 3:09 PM
713172017 945 AM
71302017 5:47 PM
7/28/2017 11:21 AM

7127712017 7:11 PM
12772017 1:44 PM

712612017 713 PM
T/26/2017 2:23 PM
7/26/2017 1:58 PM

7/25/2017 5:48 PM
712212017 8:51 AM

712172017 6:57 AM
TI6/2017 5:47 PM
6/24/2017 11:46 AM

6/22/2017 8:43 PM
6/22/2017 4:17 PM

6/21/2017 11:50 AM
6/21/2017 10:24 AM
6/21/2017 9:58 AM

6/21/2017 9:09 AM
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Q17. Residential Use and Complementary Uses in West Mayfair (Policies MRU2 and MRU3) New
residential development in West Mayfair should be required to reflect and complement the
predominantly residential character of the area, including providing a mixture of residential unit size.
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FURTHER COMMENTS
Most important for all of mayfair not just West Mayfair

| am sorry that you are not bringing forward ‘To ensure balance range of housing in value and size
in Mayfair open to a broad range of Incomes and | wonder why? also that you are not taking
forward traduce the number of empty houses . | wonder why?

mayfair needs more residents who spend at least 90% of their time living in mayfair

| would support the policy requirement that new residential uses provide a range of unit sizes to
ensure that smaller more affordable units are built.

| do not believe West Mayfair currently has a residential character. A lot of the apartments are
indistinguishable between hotels and offices.

absollutely important that this is for all mayfair not just west mayfair

a mixture of affordability is also important
social housing - take note of the creative long lasting social housing built to last in the area already
Small houses are important for a good social mix, not just flats.

surely the biggest issues is empty homes. What does the plan do to address this problem? Should
it promote smaller units?

What new residential development in West Mayfair? We have had enough.

There a re a lot of new super prime properties currently being developed west of Berkeley Square,
these will no doubt remain empty most of the year. Smaller units may encourage Londoners to live

in Mayfair rather than investors who wait for capital growth.
dependent on the specifics of the scheme

Given significant patches of Westminster are fibre internet black spots; in the revisions and
consultation of Planning's Local Plan; can the Planning requirements be updated to require any
new developments of two units or more to mandate for the developer to ensure fibre intemet is
supplied as part of the Planning Permission?

We dont need more homes only oligarchs can afford and don't live in.
Agree re complimenting. Unit size will always be demand driven.
And mixed incomes. It should not just be for the rich.

DATE
8472017 2:25 PM
8/1/2017 3:10 PM

8/1/2017 12:35 PM
8/1/2017 8:50 AM

713172017 2:50 PM

713172017 12:09 PM

713172017 10:29 AM
T/3072017 5:47 PM
712972017 8:13 PM
T/28/2017 11:21 AM

TI2712017 1:44 PM
TI2712017 9231 AM

TI125/2017 5:48 PM
TIT/2017 3:40 PM

6/24/2017 11:46 AM
6/21/2017 12:59 PM
6/21/2017 9:09 AM
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Q18. Construction Management (Policy MRU4) Developments should be required to demonstrate that
any impact from construction on traffic or residential amenity will be mitigated.
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FURTHER COMMENTS
This is a goodaspiation but very difficult from experiencing the practice to fulfil.
This should apply to the councll as well!!!

This is an absolute must. It should also be mitigated by Westminster council which projects can
run silmultaneously so as not to have too much upheaval.

goes without saying

Most major developments require 1-3,000 deliveries by truck - no way of hiding these..

Why are you encouraging new development over presarving what we have?

The digging up of roads and bullding development is noisy for workers as well as people like me
who work from home

Not to mention environmental impact...

Ask always to consider and respect the residential areas for a good community spirit, avoiding too
many complaints,

Currently not happening for Curzon Street development by Bolton st and Clarges st

the word mitigated does not go far enough - they must be forced to show that the effects will be
wholly absorbed and compensated

Appallingly managed at present.

And that all sub-basement developments should be prohibited in residential and conservation
areas as they cause significant damage to existing historic properties due to enormous levels of
vibration during construction and create a permanent detriment due to echo chamber effects which
amplify the noise of underground trains and the cumulative effect on the water table.

Plenty of room for improvement Vs current approach

Overdo but WCC planning does not seem to consider these points when granting planning
permission. As | write this my falat on the 6th floor is shaking due to deep underground
excavacation on a building at the top of my street and it is not Crossrail

Yes, but you do not suggest how it will be mitigated.

DATE

8/1/2017 3:10 PM
7/31/2017 3:16 PM
T/31/2017 2:59 PM

71302017 5:47 PM
12772017 7:11 PM
712772017 1:44 PM
712772017 9:31 AM

712472017 5:21 PM

712172017 6:57 AM

72017 3:40 PM

6/22/2017 4:17 PM

6/21/2017 12:59 PM
6/21/2017 11:12 AM

6/21/2017 10:24 AM
6/21/2017 9:58 AM

6/21/2017 9:09 AM
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Q19. Commercial (Policy MC) New office floorspace should be encouraged and protected, particularly
in Central and East Mayfair.
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FURTHER COMMENTS
Should be in any part of Mayfair. There are resident communities all over this area

In office areas of Central and East Mayfair we should actively encourage the development of the
office stock to allow it to respond and adapt to changing office trends i.e. more open and
collaborative work places with a greater blend and blurring between office, retall and leisure uses.

This is not condicive to the residential nature

Enough offices here already

New office space attracts blue chip companies which generate income for the area.
The balance is precarious

Office environments in Mayfair kill the provenance and atmosphere of the area and should not be
allowed.

unnecessary conjestion in the centre when the space could be based elsewhere
this will ch the mixed develop in mayfair whose residents must be protected

Whilst it is important to encourage new office floorspace this should not be at the expense of
attracting businesses that would add to the value of an area.

This is very important. We should encourage all office development in Mayfair! We shouldn't have
any onwerous restrictions on developers for building more office space, we really need it!!

got enough more social to bring back the hart of mayfair

Yes, but remember that the Coalition Government brought in legisiation that any office space may
be converted to residential without Planning permission...

Few developers willl put in any new offices when residential is worth 3x more.
NO, Mayfair is a residential community. Do not encourage new office floorspace.

The mix is what gives Mayfair its unique character. Offices bring people into the area which
supports local pubs and cafes etc

Office use will decline

Retention of office floorspace is ial for the ¢ cial
And south and west Mayfair within reason
Dependent on the scheme

Redevant scale office space

Good having variety in the area, interesting when going for a walk seeing lot of different things.

Not if such developmentsradically affect the balance. Not sure why large offices would choose to
locate here, given rental levels

| strongly DISAGREEE - but you have 2 strongly agree options !!!!!! Is this survey fixed to produce
a desired outcome?

Already residentialloffice ratio is tilted towards commercial use
There is enough office floor space in Mayfair.

of the West End

DATE
8/4/2017 2:25 PM
8/1/2017 8:50 AM

713172017 8:32 PM
713172017 8:14 PM
713172017 4:38 PM
713172017 3:16 PM
713172017 2:59 PM

7/3172017 1:37 PM
713172017 12:09 PM

713172017 914 AM

1312017 914 AM

TI30/2017 5:47 PM
712902017 8:13 PM

72712017 7:11 PM
TI2712017 1:44 PM
TI2712017 9:31 AM

712772017 7:38 AM
71262017 7:13 PM
71252017 11:28 PM
71252017 5:48 PM
712172017 11:30 AM
712172017 6:57 AM
71182017 9:23 PM

6/22/2017 4:17 PM

6/21/2017 9:58 AM
6/21/2017 9:09 AM
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Q20. Cultural and Community Uses (Policy MSC) Mayfair’s cultural and community uses (for example,
the library, churches and public houses) should be protected, unless suitable provision can be made
elsewhere in Mayfair.
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FURTHER COMMENTS

Only if there is a criteria for what is suitable

Remove line 'unless suitable provision can be made elsewhere in Mayfair
Remove line 'unless suitable provision can be made elsewhere in Mayfair'

mayfair lacks a community centre. he churches and the library are the only places where a hall
can be usad for community events. My 87 year old neighbour bemoans the lack of a permanent
place for community activities and events and just somewhere to go for companionship and a cup
of tea._.at any time. As mentioned at the AGM this year we are a fast raging population and this is
a big lack. Out of hours activities at t eh library are dependent on the availability and often
generosity) of staff. The churches need to hire their community rooms often in order to balance
their books. With the new developments and conversions...it is a shame that this has not already
been included in planning ideas. ilf someone had the money and the idea a building such as the
American embassy could have included a section with community space and even a swimming
pool and gym for residents. At a wonderful young trainee architects fair on Brown Hart gardens
(pre 2013) where students from UK and (I believe) Hungary?) proposed ideas for changing the use
of existing buildings in Mayfair...one of these was a community centre in the American embassy
building

| personally don't care so much for the public houses, but the library, churches and St. George's
School should be protected and remain in situ.

These uses are very important for all residents, workers and visitors to Mayfair.

This "suitable provision" could be another loop hole for development of existing community
buildings in more valuable locations.

Mayfair should be the most exclusive village in the world and not a building site with 70's style
office blocks.

These are all really important assets for the community. However | don't think we need to restrict
them always being in the same place. If they can be relocated to a better suiting property, this
should be encouraged.

nerver suitable replacements just more of the above
The Mayfair Library is an important community asset

The decision by Westminster Council to attack, and then destroy the Red Lion pub, the best in the
area, some years ago was a deliberate act of vandalism by a handful of its councillors, most of all
by one who moved into the area.. Currently, no pub is safe.

Why does provision have to be made elsewhere? Keep them where they are.
As above. Its about keeping the character

There must be a valid case for retaining the use - there is no point keeping a church as a church if
there is no congregation

Absolutely. Otherwise this will simply tum into another retadl only area in London.
Existing cluster round the gardens should be protected

They bring strong sense of Community and should be not only protected but help to use libraries
and churches more, public houses do not need help to use them and is really nice to have them
around too.

i think it depends on use. if they are being used sufficiently then there is a case for them to be
protected - however a number of htese spaces are under used and not relevant to today and the
futures consumer

The library should be protected but the churches should be converted into more useful spaces
They must protected full stop. No caveats.

we have no need for churches - knock them all down and feed the homedess with the proceeds -
as for pubs we have plenty and they are nothing but noisy and disruptive places so the less the
better

library is now an outdated use and should be forward looking with more tech
Protect heritage assets without compromise
Cultural and community uses should not be moved at all.

DATE

8/4/2017 2:25 PM
8/4/2017 2:09 PM
8/4/2017 2:05 PM

8172017 3:10 PM

8172017 9:24 AM

8/1/2017 8:50 AM
713172017 3:09 PM

713172017 2:59 PM

TI3172017 914 AM

TI3002017 5:47 PM
7/29/2017 8:13 PM
72772017 7:11 PM

712712017 1:44 PM
712772017 9:31 AM
12612017 T:13 PM

712612017 2:23 PM
7/25/2017 11:32 PM
712172017 6:57 AM

712002017 6:16 PM

/302017 9:18 AM
6/24/2017 11:46 AM
612272017 4:17 PM

6/21/2017 11:50 AM
6/21/2017 10:24 AM
6/21/2017 9:09 AM
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Q21. Shepherd Market (Policy MSM) Any proposals for new entertainment uses within Shepherd
Market must not result in an increased concentration of late-night activity and should not adversely
impact the existing mix of uses, quality and character of the area.
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FURTHER COMMENTS
There is a difference between evening & late night economy
That's what Shephard's Market is all about.

Whillst | am not against the late night uses within Shepherd Market | agree that there should be a
balance in the provision of late night activity and all day uses.

Entertainment, if it has no impact on residential properties & encourages tourists to the area
should be encouraged

This is not SoHo
Depending on the entertainment | would say the more focus on the area as a destination, the
better.

| would rather this area was not effected, not over commercialised or crowded. Great
recommendation for clients in its current status

the difference between night time economy & late night economy should be noted & upheld
We love Shepherd Market!

| live near Shepherd Market - | enjoy the liveliness of the area, but noise should not be allowed to
increase.

Protection must be found for small retailers and restaurants which are vital to the ambience and
community of Shepherd Market - we have already lost many and this must cease or this very
special corner of Mayfair will be lost

would 5 Hertford St have been blocked by this policy. If so, | don't agree with it.
No new entertainment uses. Do not turn Mayfair into Soho.

It depends what kind of late night activity. As before the mix is important
Shepherd Market needs to be protected, not expanded.

Some of the night-time uses in this area should be discouraged

If you want the area to regenerate and improve you will have to allow change. Making it a more
desirable destination will inevitably mean more people want to go there, so this policy seems to sat
itself up to fail or hinder the improvement of the area.

It should be more night places around that awesome place as is really nice in the evenings. We
need back a place like Dover Street Wine bar, it had restaurant, bar and mainly a dance floor was
always available with music to dance the night away, Missed for people in England and around the
world. It was affordable, friendly and fun fun.

| feel very strongly about this. 5 Hertford Street causes enough traffic and delivery problems. There
is no need or room for more. Shepherd Market has lost one of it's longest term residents recently.
It must retain its character as a place to live, work and be entertained. It's unigue in all of London.

Ideal area for late night.

All entertainment in shepherds Market
Agree but doubt that it could be enforced
| do not think that there should be newly proposed entertainment uses in Shepherd St Market.

disturbance to residents

DATE

8/4/2017 2:25 PM
8/1/2017 9:24 AM
8/1/2017 8:50 AM

713172017 8:32 PM

713172017 3:16 PM
713172017 2:59 PM

7/131/2017 1:37 PM

713172017 12:09 PM
713172017 914 AM
712902017 8:13 PM

712812017 5:46 PM

7/28/2017 11:21 AM
712772017 1:44 PM
712772017 931 AM
71262017 1:58 PM
71252017 11:28 PM
712172017 11:30 AM

712172017 6:57 AM

6/24/2017 11:46 AM

6/21/2017 12:59 PM
6/21/2017 10:50 AM
6/21/2017 9:58 AM
6/21/2017 9:09 AM
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Q22. Servicing and Deliveries (Policy MSD) New developments should demonstrate how servicing and
deliveries will be managed to ensure no adverse impact upon neighbouring amenity.
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FURTHER COMMENTS

Freight consolidation such as the scheme introduced in Regent Street has to be the way forward.
This should be considered on a West End wide level.

Yes, but also reflect new delivery concepts

But this will be an impossibility if Grosvenor wish to development streets which are at present
predominantly residential which brings us back to the "Tybum" retail route.

Not just new but ALL developments should have to submit a demonstration on how servicing and
deliveries will be managed or there should be a penalty.

should also consider how businesses operate and support sustainabillity goals.

particulaly for residents

servicing and delivering needs to managed better all round

can the plan be prescriptive in requiring consolidated models for deliveries, waste etc?

.. but not possible.

Do not encourage new developments. Audley Square is a shameful use of Mayfair space. A huge

plot of land to be occupied by a few oligarchs. No public amenities and locals will not even be able
to enter the front door. The best way to completely destroy Mayfair Village.

As above the Landlord and Tenants track record should be taken into account

Affecting a good night sleep for careless delivery people who should be warned to respect the
residential areas and do their job with consideration to avoid complaints.

The sound of recycling collection from dlubs and hotels early in the momning is the worst!

this is crucially important - the current situation is pathetic - trucks and lorries constantly blocking
roads

Currently a huge problem
Especially noise with so much residential building near Oxford St.

DATE
TI312017 4:38 PM

7/3172017 3:16 PM
7/31/2017 3:09 PM

7/3172017 2:59 PM

7/31/2017 1:37 PM
713172017 12:09 PM
7/3172017 10:29 AM
72812017 11:21 AM
127712017 711 PM

TI27/2017 1:44 PM

71222017 8:51 AM
712112017 6:57 AM

6/24/2017 11:46 AM

6/22/2017 4:17 PM

6/21/2017 10:24 AM

6/21/2017 9:09 AM
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Q23. Design (Policy MD) New developments should be of the highest possible design quality to
complement Mayfair’s existing built form, and they should respond positively to the character of the

area.

@ U A W
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12
13

14

FURTHER COMMENTS
Character is defined by quality so a building not perhaps in the Mayfair style can still enhance

There should be a hight limit on buildings around public squares, Grosvenor Square's
redevelopments are adding hight to all sides and eventually the park willl recieve less sunlight
destroying the public amenity.

We need to preserve the high level of architectural diversity and quality of Mayfair.
No more ‘modem’ blocks that will be dated in 20 years.
more craftsmanship less off site pre-build blocks less bloody glass

Iceberg development should be kept to the minimum or ceased because of the inconvenience to
longstanding residents and threat to the traditional nature of the area

avoid pastiche
Do not encourage new developments. | am living for 5 years between 2 of them, they have
destoyed my daytime enjoyment of living here.

Its a pleasure to watch character buildings every where in Mayfair,

An earlier question speaks of a mix of uses. | hope the ‘character of the area' does not mean a
‘wealthy ghetto”

Obwiously! Some of the new apartment developments seem to have got it right lately which is
encouraging.

Mayfair should set the highest standards in the UK

Also for old established developments which have uattractive and down market designs - e.g.,
Oxford Street

| don't think any new developments should be built.

DATE
8/1/2017 12:54 PM
8/1/2017 9:29 AM

8/1/2017 9:00 AM

713172017 3:06 PM
7/3002017 5:54 PM
7128/2017 5:50 PM

T/28/2017 11:22 AM
712712017 1:46 PM

7/21/2017 7:05 AM
71182017 9:24 PM

6/24/2017 11:48 AM

6/21/2017 10:25 AM
6/21/2017 9:59 AM

6/21/2017 917 AM
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Q24. Air Quality (Policy MES1) All new built development within Mayfair will be required to undertake
air quality screening and demonstrate a net improvement in both building and transport emissions.

-

n s W N

FURTHER COMMENTS

Please see my comment about greenfliving wall on the Cross rall ventilation shaft at Gilbert street
Polluting cars should be stopped and fined when smoke is emitted from the exhaust.

All new buildings should also provide cycle parking and shower units within the building

shame on us with the poorest air quality so this is imperative

| would like to know how this Plan will address the recent introduction of high charges for electrical
car charging - it now costs five times per mile to drive electric cf. petrol for Westminster residents.
Affordable green car charging should be a priority.

Air pollution is near zero, and it is a myth widely believed, even among ‘experts'. | write for the FT
on this, and have taken down many an eco-scare story. Go to the NPL in Teddington for the true
facts..

Stop new development.
If practical.

| think offering this improvement will make lot of people happy and feel healthier.

DATE

8/1/2017 3:10 PM
8/1/2017 9:29 AM
7/3172017 4:46 PM
7/30v2017 5:54 PM
7/2902017 8:18 PM

TI2712017 7:16 PM

712772017 1:46 PM
712772017 9:34 AM

712172017 7:05 AM
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Q25. Air Quality (Policy MES1) All new built development within Mayfair will be required to undertake
air quality screening and demonstrate a net improvement in both building and transport emissions.

® N O 0 & W

10
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FURTHER COMMENTS

Through development in Mayfair we need to find a solution to the issue of waste being left on the
streets in Mayfair.

Mayfair is a mess with total lack of residential waste units. It is usual when walking around Mayfair
to see bags of rubbish & recycling left on street corners, this should be addressed immediately on
wonder we are plagued by rats

Recycling is key

Should be leaders in the city of London on waste management and responsibility.
black bags of rubbish on the streets must be a thing of the past

the bin bags from multiple collection agencies make a mess every evening

See above re consolidation models.

WHY allow large developments in Mayfair? WHY???

We have real issues with Commerical waste being dumped all over Mayfair. This is especially the
case in my street.

| worry that off-street collection points actually make the collection of waste more of a nuisance -
i.e. collection trucks have to linger in the area for longer whilst the off-street site is accessed. Could
this be mitigated in the OWMP referenced which could require the appropriate siting / clustering of
these collection points 1o minimise the on-street hassle for / by trucks?

Visible rubbish piles due to ineffective waste collection arrangements at the moment are
disgraceful

DATE
8/1/2017 9:00 AM

713172017 8:16 PM

TI31/2017 4:46 PM

713172017 1:39 PM

/312017 12214 PM

/3172017 12210 PM

TI28/2017 11:22 AM
712772017 1:46 PM

TI26/2017 2:28 PM

TI21/2017 11:34 AM

6/21/2017 10:25 AM
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Q26. Climate Change Adaption (MES3) New developments should be designed to address the impact
of climate change.

# FURTHER COMMENTS DATE

Can existing developments/bulldings be supported/encouraged to address climate change and 8/1/2017 3:10 PM
where possible adapt or improve, even by such small additions as greening.

2 Roof top solar tiles, not panels 7/31/2017 3:18 PM

not sure how it is relevant. if it is meant that developers should be sympathetic to the environment 7/31/2017 9:49 AM
and work as efficiently as possible then strongly agree.

4 Cycle stations should be included in the plans which have disappeared in Savile Row/Clifford St 713112017 9:22 AM

5 recycling, green walls, bird boxes more green everywhere 713002017 5:54 PM

6 | think you mean ‘adaptation’. Climate change by man is a myth. Temperatures are stable or falling ~ 7/27/2017 7:16 PM
- in the teeth of claims by 'scientists”..

7 No large developments, no new developments. 12712017 1:46 PM
Add more wall living plants, they look great. 7/21/2017 7:05 AM
Not a priority 6/21/2017 9:59 AM
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Q27. Do you have any further comments?

12

13

14

15

16

17

10
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RESPONSES

Two matters which should be tackled. 1. The noise of cars, small racing cars, rev up around Mount
Street. 2. Cyding in Mount Street Gardens, dangerous for the school children and very popular for
residents and seniors 1o sit for a quiet time. Cyclists go fast in the gardens, need bigger notices.

| would be very careful about any change in Park Lane that would make the flow of traffic more
difficult. At the moment buses and taxis very slow in approaching Hyde Park comer. Buses and
taxis are necessary, especially needed by eldery residents such as myself. | would further require
no buildings on the Hyde Park side which would spoil the alignment. Tress in Park Lane and flower
beds are a very special feature to be preserved. Balance needs to be kept between priority of
people profit. Mount Street has changed in character since the priority has been given over to

luxury shopping.

It would have been better if the existing large residential population of mayfair could have been
better protected against the impact of many new office & retail planned developments. better if
solutions could have been found to alleviate the impact of our dismal traffic problems finally a way
of avoiding the impact of other antisocial uses in our late night economy all over Mayfair

The air quality is disgusting and dangerous. This needs to be seriously addressed! Why was the
former Canadian Embassy allowed to be destroyed? The rubbish/bins/providers are not good
enough on Gilbert Street. Too much rubbish on Gilbert Street by residents. Do not cut down
heathy tress as proposed in Hanover Square!

| will submit comments via email

Commerical development (including ‘private member clubs') should not be permitted at all in
residential streets. Public scupiture should only be permitted if it is approved by a qualified panel
and has finance specially appointed to the purpose. The present programme of public sculpture
run by Westminster City Council falls far short of the aesthetic standards that Mayfair deserves

The area needs to retain a strong residential sense to it with relevant shops for residents. The loss
of Allan's and Lord's has affected the area for those who live here permanently. We need to
maintain and improve the community feel to Mayfair. Thank you

North Audley Street should have retail units and places 1o eat which are open throughout the day
and catering for a variety of price points to cater for all the people visiting. Affordable places to
shop and eat should be available. More community shops for the residents and visitors shops be
available rather than only luxury stores. The shopping facilities should open longer on weekdays
and weekends to cater for the increased pedestrian flow during these later times. Facilities which
bring in more people to the street should be encouraged.

| was a very late starter to the Mayfair forum (the 2017 AGM) due to other Mayfair community
commitments and am now last minute in responding to this survey. | trust | am in time (I am in
Canada for the summer so timing is a little awry). | notice that you mention decommissioning
phone boxes that are not needed. Please do not remove them. They are iconic. Can they be
converted? In several places in the UK | have seen them used as book exchanges and once a
coffee take away 'shop’ . In France last summer | also spied a book exchange converted phone
box. But my best sighting was of a musician in the phone box outside the gates of Mount street
gardens beside the library /Grosvenor chapel._he was tuning his violin in that impossibly small
space but it was of course fairly sound proof and and the sound would have resonated very well.
Please keep and convert creatively phone boxes!

Less cars, more locals, diverse income groups to bring life back to a beautiful but increasingly

irrelevant area.

Beggars and rough sleepers are a very big problem, one in particular buys and shoots up heroin
around my home. Not sure what the solution but this is not a great environment for my children
growing up and walking to school through Mount Street Gardens and we generally pass 2-3 rough
sleepers in the morning. Perhaps the churches can arrange to look after them?

A minor point but the maps in the plan could do with some better labellingfegends/keys. The map
on pg 28 might benefit from a key. Also the map on pg 36 has some inaccuracy, for instance a
large transport use is shown at ground floor on Grosvenor Street (24-25). For units under
development | would expect to see the planning use granted at ground floor i.e. 20 Grosvenor
Square as residential and 1 Grc

Consider pedestrianising shepherds market & making it into a mini Covent garden while retaining

its character

With the introduction of Crossrail things have to change even though it would seem some of the
residents are adverse 1o it. The Mayfair Plan is the

You may need to consider the modernisation of retail, with more intemet shopping, and more local

Q,

i

ial/A3.

q

deliveries. Also issue with cruising UBER drivers!

Our business is currently suffering due to the sheer scale of different projects taking place in
Mayfair. From Crossrail to the Bond Street development, to general roadworks in Albemarle and
Dover street, to Landlords of Bond Street constantly refurbishing their units. This should be
managed and not just allowed to continue simultansously. If every time a development finishes,
another three start without any cohesion then we will only continue to lose potential visitors to

other areas.

Our Savile Row member companies would welcome a parking scheme that reduced the traffic
problems currently being experienced - long queues blocking the road and a constant line of white
vans parked for extended periods which inhibits customers ability to easily access the company
and creates a difficult environment for pedestrians.

DATE

8/14/2017 12:02 PM

8/14/2017 11:57 AM

8/4/2017 2:26 PM

8/4/2017 2:10 PM

8/4/2017 2:05 PM
8/4/2017 2:02 PM

8/4/2017 2:01 PM

8/1/2017 6:40 PM

8/1/2017 3:10 PM

8/1/2017 12:39 PM

8/1/2017 9:29 AM

8/1/2017 9:00 AM

713172017 8:35 PM

TI31/2017 4:46 PM

713172017 3:18 PM

713172017 3:06 PM

TI31/2017 922 AM
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31

Those green *huts' along Oxford Street are a real blight to the street scape. They help to herd the
masses on Oxford St, blocking the side streets. They only seem to cater for tourists and have no
benefit for residents or workers. They also look terrible! So much in this plan is about preserving
and enhancing the world-class beauty of Mayfair and then we have the green 'huts'.... Do | need to
say anymore? They must go!

if we do not make every effort to improve our relationship with our environment we willl be the
losers

On Page 72 of your Plan, you mention rough sleeping purely in the context of ‘antisocial
behaviour' and the need to ‘design out’ homelessness from Mayfair. This is a repellent attitude.
Rough sleeping is a human problem experi d by real people. It is not an abstract problem to
be ‘designed out'. | note that your Chair is Mark Henderson and that his firm Gieves and Hawkes
are happy to profit from making ceremonial uniforms for military personnel. 1 in & rough sleepers in
London are ex-servicemen or women. | am shocked at our Plan's attitude towards homeless
people. Your plan repeatedly celebrates the wealth and attractions of Mayfair. Some of that wealth
should be used to serve people in need in the area. It should not be used to "design out’
homelessness and push people into poorer areas. This is NIMBYism of the most deplorable kind.

Priority should be given to preserving the community nature of special parts of Mayfair such as
Shepherd Market which are already under threat; this should be reversed.

The cycle parking bays on the corner of Clifford Street and the comer of New Burlington Street
have been removed, we would like to see these retumed as there is no where for cyclists to park
their bikes in the area. Also there are constantly large vans parked on Savile Row, would it be
possible to restrict delivery times to 2 hours in mornings and afternoons.

Open up the streets to 1-4 hour parking for visitors. This would imise footfall for d-
managed retail businesses, as would the reopening of Hyde Park to visitor traffic. Not likely to
happen but worth demanding. All remember the bustle of the 1980s and 1990s in Mayfair - now it
is a ghost town by comparison.

My comment is really that | have found your questions ambiguous and without knowing the full
concepts, plans, etc it is not possible to provide a considered opinion. It is important not to lose
sight of the importance of the art galleries in the area which by definition brings culture and
elegance to Mayfair. Having occupied its premises for some 40+ years, the Mansour Gallery has
built up a client list over that period, all of whom know exactly where we are. This may well be the
case for other galleries. It is essential that the location of the gallery remains the same.

- There is a strong focus on ‘public realm’ which is fine but | think we are in danger of Mayfair

becoming to bland and boring. We should give people a reason to come'- encourage impactful
public art and allow some fun installations/events which respecting the residential community

Parking is a major issue for me. | am against anything that reduces this availability. Whilst |
appreciate Mount Street is a huge asset to the area | miss the quirkiness of the independant shops
which is why its important to retain the diversity of Shepherd Market.

It seems developers are to lay waste to Mayfair whether we like it or not...
no

| have been a resident here since birth. | am concerned that Mayfair is slowly being turned into
another Soho and that the residents will suffer at the end of the day. We have real issues with
transport, rubbish collection and noise at the moment. This will only increase with new
development. West Mayfair (what is left of it) must be protected and remain a predominantly
residential area. This area is surrounded by retails to the North and East and by the activities in
Hyde Park during the summer and Winter Wonderland for 3 Months. Please can you ensure that
at least West Mayfair remains as it is and not subject to development in future.

Proposed upcoming bus diversion routes off oxford into Mayfair will increase pollution and noise
levels for Mayfair residents.

No. In general, Mayfair is marvellious.
Apologies if | have submitted this for the second time. My memory is poor.

Your resident representation on the forum is appallingly low. Ironic that this questionnaire included
a substantial section on the mixed use of the area when your forum leadership is overwhelmingly
drawn from a single commercial stakeholder.

Go for it!

| enjoyed living in Mayfair for the strong sense of Community, but we must remember that
constantly new people are coming and other moving away, there should be a way to integrate
them quicker into the community, As | leamt when helping with the consultations, people like the
idea of being integrated but sometimes do not know where to start or what is available?

71312017 S:17 AM

7/302017 5:54 PM

7/129/2017 8:18 PM

7/28/2017 5:50 PM

712812017 4:13 PM

712712017 7:16 PM

2712017 1:32 PM

712712017 11:19 AM

712712017 9:34 AM

712712017 7:50 AM
TI26/2017 3:28 PM
712612017 2:28 PM

712612017 2:10 PM

7/25/2017 11:30 PM
7/125/2017 7:53 PM
/12172017 11:34 AM

712112017 10:57 AM
712172017 7:05 AM
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Given significant patches of Westminster are fibre internet black spots; in the revisions and
consultation of Planning's Local Plan; can the Planning requirements be updated to require any
new developments of two units or more to mandate for the developer to ensure fibre intemet is
supplied as part of the Planning Permission?

Existing waste collection provisions need to be urgently improved - either location or frequency of
collections. The waste from some places left on streets is embarrassing for the neighbourhood and
does not look good to visitors to Mayfair

Mayfair should become a Low Emissions Neighbourhood, and should put all possible actions into

reducing pollution way ahead of the lethargic and limited actions being taken and planned by the

mayor. Also residential streets around the major roads (Park Lane/Oxford Street/Regents

Street/Piccadilly should be residents only, including no Black taxis which seem to have the worst

emissions.

Delglted loseethatthefonm has come yep with a comprehensive plan for Mayfair and it's
and indeed it's Tourists. Well Don!!

We need also to transform New Bond St with green space we need trees like in Avenue Montaigne
in Paris, with bench to allow visitors 1o sit,

ltseemeVERYAPPARENTthsfovumlspuslmgbopenwlovalypedesldanaeoessfmn&sl
Mayfair for access to Hyde Park and push all of the devel ial tax paying office
space to Oxford Street area and Regent Street area. Thlsisrm@tandwﬂlbeslronglyopposed

Further impr to Gi Square. Road management for Park Lane making north
bound two way and traffic calming for south bound.

Good document but unless there is proper enforcement willl just be hot air.
Dedivery and collection of goods and waste should be only during specific hours

| would reiterate my comments made under Q21, that subbasement developments, even if it is only
one additional subbasement floor cause considerable damage to neighbouring historic buildings
and the unb: ble noise and vibrations break up existing ¢ lities as some people move out
because they cannot continue to live in their own homes. There are also long term consequences
such as echo chamber effects which greatly amplify underground rail noise and water damage.

Yes. | think we should ban pedicabs from Oxford St. | do not think we should introduce 24/7
deliveries, even if there are increasing demands from the logistics industries. | do not accept your
wording of beggars, chugged, or rough sleepers as being an anti social issue. Westminster
council has a duty to help these people. We should not legislate to get rid of them, or that they are
the problem. The system that cannot support them is the problem. We do not want an increased
number of White Van deliveries.

NO

TI18/2017 9:24 PM
TI7/2017 3:40 PM

6/30/2017 4:32 PM

6/30V2017 9:22 AM

6/28/2017 10:43 AM

6/23/2017 913 AM

6/22/2017 8:46 PM

6/21/2017 4:44 PM

6/21/2017 1:01 PM
6/21/2017 11:51 AM
6/21/2017 11:18 AM

6/21/2017 917 AM

6/20/2017 9:45 PM
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Appendix H. Copies of email correspondence to the membership (Extended Consultation)

SUBJECT: The Mayfair Neighbourhood Plan: Consultation, Further Consultation and
General Meeting 23 November

Mayfair Neighbourhood Forum <info@mayfairforum.org> 10/27
/17

Dear Member

As you will be aware, we ran an extensive consultation process on the Mayfair
Neighbourhood Plan over the summer — running from 13 June to 1 August 2017. This was an
important process intended to confirm the content of the plan and its proposed

policies that will inform planning decisions over coming decades.

The results of the consultation process generally strongly supported the content of the Plan
—and a report with full details is published today on the Forum’s website. There was only
one area where the Steering Group felt that further consultation was required and this
related to business focussed and restricted access events in public squares —and, in
particular, relating to when they would be permitted, if they are to be. We will therefore be
inviting further comment and extending our consultation on this point until 15 November.
Please visit the website to submit your views and any supporting evidence. The
guestionnaire on the extended consultation can also be found in the link below. Copies of
the questionnaire will also be made available from Monday 30 October at The Mayfair
Library. If you require the questionnaire in a different format please do contact us via email
or call 0800 772 0475.

https://www.surveymonkey.co.uk/r/KXLTSTG

The Forum will be holding pre-Christmas drinks and a General Meeting on 23 November at
5.30pm at The Garden Room (entrance via blue door on south side of the Chapel, opposite
Pulbrook & Gould) The Grosvenor Chapel, 24 South Audley St. The agenda will be an update
concerning progress of the Plan. Any members wishing to add items to the agenda should
notify the secretary at Sophie.Dracup@grosvenor.com by no later than 9 November. If you
would like to attend please reply to info@mayfairforum.org please note, there is limited
capacity.

| hope you find the report useful and if you do have any further comments please do feel
free to e-mail me.

Yours faithfully

Mark Henderson
Chairman of The Mayfair Neighbourhood Forum

www.mayfairforum.org
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SUBJECT: Mayfair Extended Consultation: There is still time to have your say!

Mayfair Neighbourhood Forum <info@mayfairforum.org> 11/7
/17

Dear Member

There is still time to have your say in our extended consultation. Following our

consultation over the summer, the Steering Group felt that further input was required
surrounding Events in Green Spaces, particularly relating to when they would be permitted,
if they are to be. We are therefore inviting further comments and extending our
consultation until Thursday 15 November. Complete the questionnaire online now in the
link: https://www.surveymonkey.co.uk/r/KXLTSTG

Hard copies of the questionnaire are also available in The Mayfair Library to complete. If you
require the questionnaire in a different format please do contact us via email or call 0800
772 0475.

By way of quick reminder, we will also be holding a General Meeting on Thursday 23
November from 5.30pm. | am delighted to let you know that Fr Richard Fermer has kindly
offered to allow us to use the Grosvenor Chapel if numbers exceed the limited capacity of
the Garden Room. We should, therefore, be able to accommodate all those wishing to
attend the General Meeting. To help us with numbers, please do reply

to info@mayfairforum.org if you intend to come.

The agenda will cover updates concerning the progress of the Plan. Any members wishing to
add items to the agenda should notify the secretary at Sophie.Dracup@grosvenor.com by no
later than Thursday 9 November.

Best wishes

Mark Henderson

Chairman

Mayfair Neighbourhood Forum

0800 772 0475
Email info@mayfairforum.org

Follow us online for the latest news
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SUBJECT: Final days to have your say on the Mayfair Plan

Mayfair Neighbourhood Forum <info@mayfairforum.org> 11/1
4/17

Dear Member
We are entering the final days of our extended consultation period. We are actively

encouraging all residents, businesses and visitors to Mayfair to complete our extended
online questionnaire at https://www.surveymonkey.co.uk/r/KXLTSTG

The questionnaire will take approximately 10 minutes to complete and is a vital part of
gathering feedback. The questionnaire asks you to give your views on policies relating to
Events in Green Spaces so that the Mayfair Neighbourhood Plan can reflect the views of the
whole community.

Hard copies of the questionnaire and draft Plan are available to view at The Mayfair Library,
25 South Audley Street, W1K 2PB.

You can also email your comments and feedback to info@mayfairforum.org or call 0800 772
0475 if you require the questionnaire in a different format.

Consultation ends midnight Wednesday 15 November 2017.
Yours faithfully

Mark Henderson

Chairman of the Mayfair Neighbourhood Forum

www.mayfairforum.org

Mayfair Neighbourhood Forum

0800 772 0475
Email info@mayfairforum.org

Follow us online for the latest news
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SUBIJECT: Reminder: MNF General Meeting - Thursday 23 November, 5.30pm

Mayfair Neighbourhood Forum <info@mayfairforum.org> 11/2
0/17

Dear Member

This is a reminder of the Mayfair Neighbourhood Forum’s upcoming General Meeting and
pre-Christmas drinks on Thursday 23 November at 5.30 pm, at The Garden Room (entrance
via blue door on south side of the Chapel, opposite Pulbrook & Gould), The Grosvenor
Chapel, 24 South Audley Street.

If you would like to attend, please reply to info@mayfairforum.org. If you have already
confirmed your attendance please disregard this reminder.

Kind regards
Mayfair Neighbourhood Forum

0800 772 0475
Email info@mayfairforum.org

Follow us online for the latest news
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Appendix I: Blank Questionnaire — Extended Consultation

MAYFAIR
NEIGHBOURHOOD
FORUM

EXTENDED CONSULTATION QUESTIONNAIRE, OCTOBER 2017

Following the Consultation Period in the summer 2017, and having considered the feedback received, the Forum has identified that
further consultation is required in relation to the policy regarding Events in Green Spaces (MGS3).

During the initial drafting of the Mayfair Neighbourhood Plan, the Forum received a number of comments regarding the events
currently held in Berkeley Square. The Forum sought to address these comments by the Events in Green Spaces policy ensuring that
any future events held in Berkeley Square or the other Green Spaces designated within the Plan were properly controlled to the
satisfaction of both those who live and those who work within Mayfair.

We felt that there was no clear consensus in the feedback received. The Forum therefore wishes to ensure that this section of the

Mayfair Neighbourhood Plan fully reflects the views of the community and is carrying out further consultation to obtain more specific

feedback on this policy.

This extended consultation will last for three weeks, opening on Wednesday 25 October and closing at midnight on Wednesday 15
November.

For more information, to submit the questionnaire or if you require it in a different format, please email info@mayfairforum.org or
call 0800 772 0475.

To return completed hard copies of the questionnaire, please post to The Mayfair Neighbourhood Forum, 25 Frith Street, London,
W1D 5LB.

REQUIRED DETAILS:
Are you a resident/worker/visitor to Mayfair? (please circle)
Postcode of organisation/address:

OPTIONAL DETAILS:
Name:

Email address:

Events in Green Spaces (Policy MGS3)

Policy MGS3 aims to set out criteria against which applications for planning permission for new events must be considered. These
controls will ensure that planning permission will only be granted for new events which comply with these criteria.

It should be noted that an application for planning permission would not be required, and the draft policy would not apply, to
temporary events which did not last for more than 28 days within any calendar year, nor events which already have planning
permission.

The full text of policy MGS3 can be found within the consultation version of the draft Mayfair

Neighbourhood Plan at www.mayfairforum.org

1. Types of Events
1.1. It is appropriate for Mayfair's Green Spaces to be used to hold commercial events, such as those currently held in
Berkeley Square (LREF, Glamour Awards, LAPADA).

( )STRONGLYAGREE () AGREE () DONTKNOW () DISAGREE () STRONGLY DISAGREE

1.2. It is appropriate for Mayfair's Green Spaces to be used to hold community or cultural events, such as those currently

held in Grosvenor Square (Summer in the Square) and Mount Street Gardens (The Mount Street Gardens Summer Fair).

O STRONGLY AGREE O AGREE O DON'T KNOW O DISAGREE O STRONGLY DISAGREE
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2. Restrictions on Events

2.1. All events (whether commercial, cultural or community focused) should be subject to controls to ensure that they do
not have a significant adverse impact on local amenity in terms of noise, pollution, visual amenity, parking and
accessiblity to the green space.

() STRONGLYAGREE () AGREE ()DON'TKNOW () DISAGREE () STRONGLY DISAGREE

2.2. Only commercial events should be subject to controls to ensure that they do not have a significant adverse
impact on local amenity in terms of noise, pollution, visual amenity, parking and accessibility to the green space.

() STRONGLYAGREE () AGREE ()DON'TKNOW () DISAGREE () STRONGLY DISAGREE

3. Control of Events
(Please note that in this section, provision is made for a response to be given in respect of both commercial events and
cultural/community events)

3.1. If events are permitted in Mayfair's Green Spaces, they should only be held during months of the year where public use
of the green spaces is most limited (i.e. from October to March).

In respect of Commercial Events:

() STRONGLYAGREE () AGREE () DONTKNOW () DISAGREE () STRONGLY DISAGREE

In respect of Cultural/ Community Events:

(O stroNGrYAGREE () AGREE () ponNTkKNOow () DISAGREE () STRONGLY DISAGREE
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3.2. If events are to be permitted in Mayfair's Green Spaces, any event which takes up more than 40% of the Green Space
should only be permitted for no more than a total of 40 days in any calendar year.

In respect of Commercial Events:

() STRONGLYAGREE () AGREE () DON'TKNOW () DISAGREE (_ )5STRONGLY DISAGREE

In respect of Cultural/Community Events:

() STRONGLYAGREE () AGREE () DON'TKNOW () DISAGREE () STRONGLY DISAGREE

3.3. Any events held in Mayfair's Green Spaces should be open to those who work or reside in Mayfair to attend.

In respect of Commercial Events:

() STRONGLY AGREE () AGREE () DON'TKNOW () DISAGREE ()STRONGLY DISAGREE

In respect of Cultural/Community Events:

() STRONGLY AGREE () AGREE () DON'TKNOW () DISAGREE () STRONGLY DISAGREE

3.4. Any event taking place in one of Mayfair's Green Spaces should be required to remediate the Green Space in question
following the event to make good any damage caused by the holding of the event.

In respect of Commercial Events:

() STRONGLY AGREE () AGREE () DON'TKNOW () DISAGREE ()STRONGLY DISAGREE
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In respect of Cultural/Community Events:

() STRONGLYAGREE () AGREE () DON'TKNOW () DISAGREE () STRONGLY DISAGREE

3.5. Any event taking place in one of Mayfair's Green Spaces should be required to contribute towards
improvements over and above remediation from the event itself.

In respect of Commercial Events:

() STRONGLYAGREE () AGREE () DON'TKNOW () DISAGREE ( )STRONGLY DISAGREE

In respect of Cultural/Community Events:

() STRONGLYAGREE () AGREE () DON'TKNOW () DISAGREE () STRONGLY DISAGREE

3.6. Any event taking place in one of Mayfair's Green Spaces should be required to reserve a portion of
any profit made to be reinvested into the Green Space or the surrounding public realm within Mayfair.

In respect of Commercial Events:

() STRONGLY AGREE () AGREE () DONTKNOW () DISAGREE ( )STRONGLY DISAGREE

In respect of Cultural/Community Events:

() STRONGLYAGREE () AGREE () DON'TKNOW () DISAGREE () STRONGLY DISAGREE
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4. Trees in Green Spaces
4.1. The trees in Mayfair's Green Spaces enhance these spaces as tranquil areas for relaxation and should be
maintained and protected.

( )STRONGLY AGREE ( )AGREE ( )DON'TKNOW ( )DISAGREE ( )STRONGLY DISAGREE

The information you supply will be used by The Mayfair Forum for administrative purposes within the terms of the Data
Protection Act 1998.

Other Comments:
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Appendix J: Feedback Received (Extended Consultation)

Oct
Judy Kuttner 27

<kuttnerj2@gmail.com>

And I take it that the East/West split issue is going to be swept aside. Do we still have "unfettered" in the
wording :-) Did Westminster comment in any way?

Will check when | get back if | can to see if there were any more accidents in our new two way
system. | know that someone got hit crossing Brook Street and a motorbike hit a car doing a U-
turn | think in front of Claridges and there were two small collisions in Davies Street, but | only hear
if someone tells me.

Jason-Paul Hirsh Nov
11

to me

Dear Mark,

Sadly | will not be able to make the 23rd as | will be at a Thanksgiving party.

| am most certainly against the use of public parks for private (paid entry) events, apart
from it being against the current law it takes such a long time before they recover back
to an original state that it is time for the next event.

Grosvenor’s initiative in Grosvenor square however is wonderful as it’s inclusive and
open to the public, public squares are wonderful for the community which is necessary
in Mayfair as at least half the buildings are permanently empty that any sense of
community is extra important.

Thanks for listening,

Jason
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VIEWS AND INFORMATION

The views expressed in this submission are on behalf of Cross River Partnership (CRP) staff as a
group of professionals with expertise in urban regeneration and sustainability projects and do not
necessarily reflect the views of our funding and Board partners.

In this response CRP is not promoting solutions to the issues being addressed; only suggesting
opportunities which could be investigated in the context of central London.

CONTACT DETAILS

Cross River Partnership
6" Floor

5 Strand

London

WC2N 5HR
crossriverpartnership.org

@CrossRiverPship
Phone: 020 7641 2198

Events in Green Spaces — Cross River Partnership
Response
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WHO WE ARE

CRP is a public-private partnership that has been delivering regeneration projects in London since

1994.

CRP is currently delivering a range of regeneration programmes in the central London sub-region,

which each contribute to the achievement of one or more of these objectives.

Sustainable employment opportunities
Economic growth and prosperity
Air quality and carbon reduction

Making places that work

CRP is a voluntary association of local authorities, business organisations and other strategic

agencies relevant to London. We deliver programmes alongside Transport for London, the Greater

London Authority, central London boroughs, and Business Improvement Districts (BIDs).

Events in Green Spaces — Cross River Partnership
Response
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CRP Partner Boroughs: CRP Partner BIDs:

Camden [1] Angel London & The Fitzrovia Partnership
City of London 8 Baker Street Quarter Partnership { Vauxhall One
Islington @ Eetter Bankside Wictoria BID
Kensington & Chelsea © Camden Town Unlimited § WeaAreWaterloo
Il:arr.beth g -!_:hetaas-;_je Euu;illj:ass Alliance CRP Strategic Partners:
ewisham Euston Town BID !
= = Greater London Authority
Southwark @ Hatton Garden BID Groundwork London
Westminster Heart of London Business Alliance | ondon & Partners
Marble Arch BID Network Rai
Boroughs CRP work with: @ Mew WestEnd Company  Transport for Landon
Hackney Morthbank BID
- - - o - CRP Accountable body:
Hammersmith & Fulham B Paddington Now s . .
Westminster City Council
Tower Hamlets ® South Bank BID
‘Wandsworth @ Team London Bridge

With this partnership, CRP is uniquely placed to coordinate businesses, boroughs, and community
groups who call London home to deliver environmental sustainability and other interventions.

Cross River Partnership is delivering ambitious programmes to improve London’s environment,
improve air quality and delivery healthy streets. Information on CRP’s projects and programmes
can be found in Appendix A.

Events in Green Spaces — Cross River Partnership
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Mayfair hosts some of London’s most historic and beautiful green spaces. Cross River Partnership
(CRP) is pleased to have an opportunity to respond to the extended consultation on the use of
Mayfair’s green spaces to ensure their benefit for future generations.

CRP advocates for the activation of Mayfair’s green spaces to encourage more community use,
especially for cultural events that bring people together and celebrate the natural environment.

CRP also recognises the commercial demand for these prestigious green spaces to host corporate
events. In this instance CRP believes that it is important that these events give back in some form —
the local government income generated from such events could for example, in part, be ring-fenced
to support community greening initiatives.

CRP believes that community events should be prioritised over corporate events. Private events
need to be balanced with a provision of accessible green space for all. In particular linking to the
Mayor’s London Environment Strategy, which states that about 47 per cent of London is classified as
green or blue open space. This is made up of 33 per cent of green space like parks, woodland and
farmland and 14 per cent of private, domestic garden green space.

It is also necessary to limit any adverse impacts upon residents such as noise, lighting, increased
traffic and pollution of all organised events taking place in Mayfair’s green spaces.

CRP holds the view that commercial/ community events should not be constrained to seasons where
public use of green spaces is limited. This is because public use of green spaces should be
encouraged and promoted year round — including in the winter as part of a socially engaged,
healthy, active community. To this end, events should be spread evenly throughout the year,
ensuring regular access to public.

Length of events should be determined on a case by case basis, but be mindful of the accessibility of
the green space throughout the year.

All events, whether community or commercial should be required to make good the green space
they occupy and access after any events. In particular, commercial events should consider the
impact that they have had on the accessibility of the green space, as well as noise, transport, odour,
other environmental concerns, and inconvenience to residents and visitors to the area and to this
end endeavour to do more to improve the area beyond their event. This may well include an
investment of a proportion of the profits taken for each event into the area.

CRP strongly agrees that all trees in Mayfair’s green spaces, and streets should be maintained and
protected. Trees are valuable assets in our city, supporting biodiversity; and helping London to
adapt to the pressures of climate change.

Events in Green Spaces — Cross River Partnership
Response 5
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Appendix A

How CRP operates

CRP develops, fundraises for and delivers programmes that add value at a sub-regional level to the
individual activities of its public and private partners. CRP operates with Westminster City Council as
its legal authority.

CRP delivers projects via a number of programs targeted at addressing various environmental
regeneration issues in central London. The following is a summary of programmes delivered:

Greening the Business Improvement Districts (BIDs)

Over the past five years, supported by seed funding from the Mayor of London, Drain London Fund
and Natural England, Cross River Partnership has coordinated The Greening the BIDs Steering Group,
bringing together Business Improvement District to deliver 19 Green Infrastructure Audits and 16 Gl
installations, including rain gardens, green walls and green roofs, across central London. The Living
Wall on the side of the Rubens Hotel in Victoria is one high profile example. See appendix B.

Central London Sub Regional Transport Partnership (CLSRTP)

CRP facilitates this partnership of the eight central London boroughs (Camden, City, Islington,
Kensington and Chelsea, Lambeth, Southwark, Wandsworth and Westminster) on behalf of
Transport for London. The partnership undertakes research and trials innovative schemes involving
both Local Authorities and BIDs to support growth and place making, encourage uptake of active and
sustainable transport modes, improve air quality, and make the transport system more efficient. In
2015/16 the partnership facilitated:

e A secure cycle parking demand and feasibility study

e An area-based delivery and servicing review

e A waste consolidation improvement programme

e European funding for tailored freight logistics programme (FreightTAILS)

e A scoping study for a Low Emission Neighbourhood

Freight TAILS
CRP has successfully levered in funding from URBACT lll to deliver Freight TAILS - Tailored

Approaches to Innovative Logistics Solutions. Freight TAILS will share best practice and learning
between 10 different European cities, and write this up in the form of city-specific

Integrated Action Plans to achieve freight management that is as consolidated, clean and safe as it
can be.

Freight Electric Vehicles in Urban Europe (FREVUE)
CRP is the lead partner for this 30-strong trans-national partners Programme to trial different sizes

and types of freight electric vehicles across 8 countries across different climates, industry sectors
and policy environments. Detailed statistical results will begin to come through during 2016/17,
Events in Green Spaces — Cross River Partnership
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showing the real contribution that freight electric vehicles (including large electric vehicles) could
make to air quality and a cleaner London. This programme is funded by the European Union’s
Seventh Framework Programme.

West End Partnership Freight Programme (WEP)

As part of this work, WEP have set up Freight Group to pull together all the current projects working
to reduce freight. The development of a plan to 2020 will ensure that enough is being done to keep
the West End moving, with goods and services coming and going efficiently. The programme will
look at reduction, re-timing and consolidation of freight movements, in addition to increasing ultra-
low emission vehicle projects to deliver commercial, health and air quality benefits.

Smart Electric Urban Logistics (SEUL) — The SEUL project is part of the Low Emission Freight and

Logistics Trial funded by the Office for Low Emission Vehicles in partnership with Innovate UK. SEUL
provides an innovative set of solutions which will support this change and make a vital contribution
to cutting emissions in central London. It will also provide a scalable set of outputs which other
logistics and freight operators can implement to improve their vehicle fleets and ultimately the
environment.

Clean Air Better Business (CABB)
Fresh from the success of Clean Air Better Business Phase 1, CRP is now delivering Clean Air Better

Business Phase 2 with 16 inner London boroughs and BID partners, funded by the Mayor’s Air
Quality Fund. An exciting programme of collaborative behaviour change activities will be delivered
with business over the next three years.

New West End Air Quality Strategy
Cross River Partnership is working with New West End Company to deliver a strategy to improve air

quality in the busy West End shopping area. This Air Quality Strategy aims to deliver a significant
reduction in air pollution between 2016 and 2020. It complements the action that will
simultaneously be undertaken by public authorities, including Westminster City Council and
Transport for London. Initiatives of the program include:

e Consolidating suppliers (via the West End Buyers Club)

e Developing and implementing Delivery and Servicing Plans

¢ Providing cycle-friendly workplaces

e Encouraging visitors to arrive in the West

e End using low-emission travel modes

Oxford Street West Business Engagement Research

Extensive research with businesses within the district to understand their current procurement and
resultant deliveries and servicing activities. Discussing the issues around high volumes of freight and
servicing vehicles in the district, and helping businesses consider implementing more efficient
practice

Heart of London Deliveries, Waste and Recycling Plan

Events in Green Spaces — Cross River Partnership
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Development of a plan to reduce the visibility and volume of delivery and servicing vehicles in the
Heart of London area; plus a reduction in the visibility of waste on the street

4-year programme to support the delivery of this plan by engaging businesses through a variety of
measures including preferred supplier schemes; waste reduction; reduce personal deliveries to the
office.

Through these projects Cross River Partnership has developed tools which provide practical advice to
businesses on how to improve air quality and reduce local congestion. These actions benefit CRP’s
BID and borough partners as well as the businesses that implement them through improved
operating efficiencies; improved staff health and an improved business environment. They are
designed for use by any business, including being ‘light-touch’ for businesses that may not have
sustainability resource.

deliverBEST

Cross River Partnership has developed an online tool that enables
businesses to very quickly identify relevant actions they can take to
improve the efficiency of their deliveries, save money, reduce congestion
and cut air pollution. www.deliverbest.london has been developed based

on CRP’s experience working with over 50 businesses across central
London and Europe.

CRP’s deliverBEST business engagement team also support business to act on recommendations
made by delivering bespoke 1:1 support, providing implementation insights, measuring results, and
creating case studies to promote the impact of actions taken.

West End Buyers Club
Cross River Partnership developed the West End Buyers Club QO BU y@,p
(www.westendbuyersclub.london) shared supplier scheme for New West ,\Q/ & Y

.
End Company. The tool has been reducing the number of waste and office V) & I/

3
s
‘&

supplies delivery trips across the West End and is now being rolled out ; ﬂ
across a wider geographical area, to cover additional Business Improvement ﬂ
District Areas and the Marylebone Low Emission Neighbourhood.

Click. Collect. Clean Air.

‘Click and collect’ services such as Amazon Lockers, Doddle and Parcelly

consolidate parcel deliveries and divert unnecessary deliveries from " Q NN @
congested and polluted high streets, especially personal deliveries. But ‘ @ > ‘ &

the range of services on the market can be confusing, and many people (‘
are unaware just how easy, convenient and affordable ‘click and collect’ @ @

can be. 0 a

Events in Green Spaces — Cross River Partnership
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CRP’s website www.clickcollect.london explains how the different click and collect services work,

maps parcel collection points across London and the U.K., and provides free trials of premium
options, making it easy for online shoppers to test alternative delivery options. A behaviour change
campaign with materials including leaflets, posters and videos supports businesses to promote
alternatives to workplace deliveries to their staff.

Recruit London
Recruit London is a free local recruitment service for businesses. Our workplace coordinators train
and place out of work residents into jobs across central London. Our recruitment service appeals to
the following groups:
Employers
The Recruit London service is free to employers and CRP offers up to six months of work
place mentoring, mock interviews and a tiered assessment process.
Partners
Our referral partners include a number of Business Improvement Districts, charities, the Job
Centre and the Business Disability Forum. The relationship works a number of ways: we
provide and receive candidates, and provide workplace coordinators to conduct work
placement days onsite when a number of vacancies need to be filled.
Jobseekers
Our workplace coordinators get to know jobseekers so they can match skills with suitable
full and part-time vacancies, for paid jobs, apprenticeships, work experience and other work
opportunities.

Events in Green Spaces — Cross River Partnership
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Hard Copy Feedback Form

MAYTAIR
NEIGHBOURHOOD
FORUM

EXTENDED CONSULTATION QUESTIONNAIRE, OCTOBER 2017

Following the Consultation Period in the summer 2017, and hav

g considered the feedback reccived, the Forum has identified that

further cansultation s required in relation 1o the policy regarding Events in Green Spaces (MGS3)

During the initial dfafting of the Mayfair Neighbourhood Plan, the Forum received a number of comments regarding the
currently held in Berkeley Square. The Forum sought to address these comuments by the Events in Green Spaces policy ensuring that
any future events held in Berkeley Square or the other Green Spaces designated within the Plan we
satisfaction of both those who live and those who work within Mayfair.

properly controlled to the

We felt that there was no clear consensus in the feedback received. The Forum therefore wishes to ensure that this section of the
Mayfair Neighbourhood Plan fully reflects the views of the community and s carrying out further consultation to obtain more specific
feedback on this policy.

Ihis extended consultation will last for three weeks, opening on Wednesday 25 October and closing at midnight on Wednesday 15
November

For more inform
«call 0800 772 0475,

. 10 submil the questionnaire or if you require it in a different format, please email info@mayfairforum.org or

To return completed hard copies of the questionnaire, please post to The Mayfair Neighbourhood Forum, 23 Frith Strect, London,
V1D 5LB.

REQUIREI TAILS:
Are youa §@idet/svorker visitor to Maylaie? (please circle)

Posteode

W KS Hy

OPTIONAL DETAILS:
Name:

Email address:

Events in Green Spaces (Policy MGS3)

Policy MGS3 aims to set out criter

against which applications for planning permission for new events must be considered. The
controls will ensure that planning permission will only be granted for new events which comply with these criteria,

11 should be noted that an application for plan

ermission would not be required, and the draft policy would not apply, to
temporary events which did not last for more than 28 days within any calendar year, nor events which already have planning

permission,

The full text of policy MGS3 can be found within the consultation version of the draft Mayfair

Neighbourhood Plan at www.mayfairforum.org

1. Types of Events
L1 Itis appropriate for Mayfair'
Berkeley

ireen Spaces 1o be used to hold commercial events, such as those currently held in
quare (LREF, Glamour Awards, LAPADA),

2. Restrictions on Events
2.1, All events (whether commercial, cultural or community focused) should be subject to controls to ensure that they do
not have a significant adverse impact on local amenity in terms of noise, pollution, visual amenity, parking and
accessiblity to the green space.

GG

STRONGLY AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

2.2, Only commercial events should be subject to controls Lo ensure that they do not have a significant adv
impact on local amenity in terms of noise, pollution, visual amenity, parking and accessibility to the green sp:

DON'T KNOW DISAGREE STRONGLY DISAGREE

3. Control of Events
(Please note that in this section, provi
cultural/community events

o is made for a response to be given in respect of both commercial events and

3.1, If events are permitted in Mayfair's Green Spaces, they should only be held during months of the year where public use
of the green spaces is most limited (ie. from October to March),

In respect of Commercial Events:

STRONGLY AGREE AGREE /{’6«3N TRNOW DISAGREE STRONGLY DISAGREE

In respect of Cultural/Community Events:

STRONGLY AGREE AGREE <p DISAGREE STRONGLY DISAGREE
STRONGLY AGREE AGREE DON'T KNOW ﬁg,a STRONGLY DISAGREE
1.2, Itis appropriate for Mayfair's Green Spaces to be used to hold community or cultural events, such as those currently
7
MAYFAIR
T2l v
NEIGHBOURHOOD
. : espect al/C ty Events:
3.2, If events are to be permitted in Mayfair's Green Spaces, any event which takes up more than 40% of the Green Space I eespesat Ol Conmuniey Eyers —
should only be permitted for no more than a total of 40 days in any calendar year. STRONGLY AGREE AGREE @F‘W«) DISAGREE STRONGLY DISAGREE

In respect of Commercial Events:

STRONGLY AGREE AGREE (@W

In respect of Cultural/Community Events:

Y AGREE AGREE DEN'T KNOV ) DISAGREE STRONGLY DISAGREE

STRONGL

3.3, Any events held in Mayfair's Green Spaces should be open to those who work or reside in Mayfair to attend.

In respect of Commercial Events:

35, Any event taki
improvements over

place in one of Mayfair's Green Spaces should be required to contribute towards
and above remediation from the event itself
In respect of Commercial Events:

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

STRONGLY AGREE AGREE éﬁl DISAGREE STRONGLY DISAGREE
In respect of Cultural/Community Events:
STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

3.4. Any event taking place in one of Mayfair's Green Spaces should be required to remediate the Green Space in question
following the event to make good any damage caused by the holding of the event.

In respect of Commercial Events:

)

STRONGLY AGREE DONTKNOW

STRONGLY DISAGREE

EIGHBOURHOOD
FORUM

In respect of Cultural/Community Events:

STRONGLY AGREE AGREE /@ DISAGREE STRONGLY DISAGREE

3.6. Any event taking place in one of May
any profit made to be reinvested into the

en Spaces should be required to reserve a portion of
< or the surrounding public realm within Mayfair.

In respect of Commercial Events:

ST NL,I.YAG}LD‘L) AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

&

In respect of Cultural/Comm

ity Events:

E ?t;L‘QIGREE AGREE DON'T KNOW DISAGREE STRONGLY DIS

NEIGHBOURHOOD
FORUM




Crees in Green Spaces
4.1. The trees in Mayfair's G:
maintained and protected

en Spaces enl

ance these spaces as tranquil areas for relaxation and should be

DON'T KNOW DISAGREE STRONGLY DISAGKE

The information you supply will be used by The Mayfeir Forum for administrative purposes within the terms of the Data
Protection Act 1998,

Other Comments:

0 To CurTig Pouwsa TRESS
N Ay PRRE of Szma/&@‘

Mo o Gres SAuany havirg
w0~

Lemie Hanofer
koS S8 Klenk&

Mo et ol Moy

MAYFAIR DT‘D\@Q HJV‘*\(Q N\[)(M

NEIGHBOURHOOD
FORUM
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EXTENDED CONSULTATION QUESTIONNAIRE, OCTOBER 2017

bourhood Plan, the Forum received a number of comments regarding the events

ght to address these comments by the Events in Green Spaces palicy ensuring that
any future events held in Berkeley Square or the other Green Spaces designated within the Plan were properly controlled to the
satisfaction of hoth those who live and those who work within Mayfai.

We felt that there was no clear consensus in the feedback received. The Forum therefore wishes to ensure that this section of the
Mayfair Neighbourhood Plan fully reflects the views of the community and is carrying out further consuliation to abtain more specific
feedback on this policy.

This extended consultation will ast for three wecks,
November.

opening on Wednesday 25 October and closing at midnight on Wednesday 13

For more infors
call 0800 772 0473,

tion, (0 submit the questionnaire or if you require it in a different format, please email infor

yhirforum.org o

25 Frith Street, London,

return completed hard copies of the questionnaire, please post to The Mayfair Neighbourhood Farun
\A 1D 5LB.

REQUIRED
Are you ngﬁ“w\mu to xl.n{/wr’ xW)

Posteode of

OPTIONAL DETAILS:
Name:

Email address:

Events in Green Spaces (Policy MGS3)

Policy MGS3 aims 10 set out eriteria against which applicti

controls will ensure that planning permission will ondy be

Ao e SIS W &

It should be noted that an application for planning permission would not be required, and the draft policy would not apply, to
temporary events which did not last for more than 28 days within any calendar year, nor events which already have planning
permission.

The full text of policy MGS3 can be found within the consultation version of the draft Mayfair

Neighbourhood Plan at www.mayfairforum.org

1. Types of Events
1.1 TUis appropriate for Mayfair's Green Spaces to be used to hold commercial events, such as those currently held in
Berkeley Square (LREF, Glamour Awards, LAPADA).

STRONGLY AGREE %U}y DON'T KNOW GREE STRONGLY DISAGREE
P T obher 77 ystue Guusy s Sass st fhg Uanterte
oL TIHE . M5 15 G OReis  FBL ngiih Tirge Lﬁy%u A

2. Restrictions on Events
2.1, All events (whether commercial, cultural or community focused) should be subject to controls to ensure that they do
1ot have a signilicant adverse impact on local amenity in terms of noise, pollution, visual amenity, parking and

cen space.

accessiblity to the g

'\GH'L}—_D AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

2.2, Only commercial events should be subject to controls to ensure that they do not have a significant adverse
sual amenity, parking and accessibility o the green space.

impact on local amenity in terms of noise, pollution,

ATRONGLY AGREE AGREE DON'TKNOW DISAGREE STRONGLY DISAGREE

3. Control of Events i
(Please note that in this section, provision is made for a response to be given in respect of both commercial events and

cultural/community events)

they should only be held during months of the year where public use
o March),

3.1 1f events are per n Mayfair's Green Space
of the green spaces is e most limited (1. from Octobe

In respect of Commercial Events;

ONGLY AGREE DISAGREE STRONGLY DISAGREE
Tn respect of Cultural/Community Events:
STRONGLY AGREE AGRED) DON'T KNOW DISAGREE STRONGLY DISAGREE

MAYFA
N LI(-IIBO[ RHOOD
FORUY

M L8 dem s -~

1.2, 1t is appropriate for Mayfair's Green Spaces Lo be used to hold community or cultural events, such as those currently
held in Grosvenor Square (Summer in the Square) and Mount Street Gardens (The Mount Street Gardens Summer I

(eaas

STRONGLY AGREE AGREE)  DON'TKNOW DISAGREE STRONGLY DIS:

SREE

S b T Squreg [ Aeploplitrz.. THe Lind 1] T~
D tsree)eh. Pres T pagu Aé’h( morz bastize Stowd £ d
Smeecs (s57 v 1 1My )

3.2. [f events are to be permitted in Mayfair's Green Spaces, any event wi
should enly be permitted for no more than a total of 40 days in any calendar year.

In respect of Commercial Events:

DON'T KNOW

 takes up more than 40% of the Green Space

In respect of Cultural/Community Events:

STRONGLYAGREE | AGREE) DON'T KNOW DISAGREE

In respect of Commercial Events: -

STRONGLY AGREE / AGREE / DONT KNOW DISAGREE STRONGLY DI
Lt Vsoth Maww be SuaE
e N )
i
In respect of Cultura{/Community Events: ™
STRONGLY AGREE STRONGLY DISAGREE

GREE DON'T KNOW DISAGREE

AT o e

3.4. Any event taking place in one of Mayfair's Green Spaces should be required to remediate the Green Space in question

following the event to make good any damage caused by the holding of the event.

In respect of C
Z:IBONGLY AGRE]

Events:
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In respect of Cultiiral/Community Events:

STRONGLY DISAGREE

RONGLY AGREE \ AGREE DON'T KNOW
/

Any event taking place in one of Mayfair's Green Spaces should be requi
improvements over and above remediation from the event itséIf.

d to contribute towards

In respect of Commercial Event

STRONGLYAGREE [ AGREE/  DONTKNOW DISAGREE STRONGLY DISAGREE

In respect of Cultural/Community Events:

STRONGLY AGREE/ AGREE DON'T KNOW DISAGREE TRONGLY DISAGREE

3.6. Any event taking place in one of Mayfair's Green Spaces should be required to reserve a portion of
any profit made to be reinvested intd the Green Space or the surrounding public realin within Mayfair.

In respect of Commercial Events;

STRONGLYAGREE ~ (AGREE /) DONTKNOW DISAGREE STRONGLY DISAGREE

In respect of Cultural/Community Events:

STRONGLY AGREE ~ // AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

NEIGHBOURHOOD
FORUM
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NEIGHBOURHOOD
FORUM

EXTENDED CONSULTATION QUESTIONNAIRE, OCTOBER 2017

Fullowi

he Consultation Period in the summer 2017, and havi
further consultation s required in relation to the policy .

considered the feedback received, the Forum has identified that

arding Events in Green Spaces (MGS3).

During the initial drafling of the Mayfair Neighbourhood Plan, the Forum reccived a number of comments regarding the events
currently held in Berkeley Square. The Forum sought o address these comments by the Events in Green Spaces policy ensuring that
ents held in Berkeley Square or the other Green Spaces designated within the Plan were properly controlled to the

We felt that there was no clear consensus in the feedback received. The Forum therefore wishes to ensure that this sectian of the
Mayfair Neighbourhood Plan fully reflects the views of the community and is carryir
feedback on this policy

g out further consultation to obta

mare specific
This extended consultation will last for three weeks, opening on Wednesday 25 October and closing at midnight on Wednesday 15
November

For more information, to submit the questionnaire or if you require it in a different format, please
call 0800 772 04

il info@maytairforum.org or

To return completed hard copics of the questionnaire, please post to The Mayfair Neighbourhood Forum, 25 Frith Street, London,

WID 5L,

s
worker/visitor to Mayfair? (ple

WK e
OPTIONAL DETAILS:

Naime Jvdy KA e

Emal address ROPFNLLNR e ameid s . Conn
Events in Green Spaces (Policy MGS3)
Policy MGS3 aims to set out eriteria against which applications for planning permission for new events must be considered. These

cantrols will ensure that planning permission will only be granted for new events which comply with these criteria.

Tt should be noted that an application for planning permission would not be required, and the draft policy would not apply, to
temporary events which did not last for more than 28 days within any calendar year, nor events which already have planning
permission.

The full text of policy MGS3 can be found within the consultation version of the drafi Mayfair

cighbourhoud Plan at www.mayfairforum.org

1. Types of Events
L1 Itis appropriate for Mayfair's Green Spaces to be used to hold commercial events, such as those currently held in
Berkeley Square (LREF, Glamour Awards, LAPADA).

e
STRONGLY AGREE AGREE DON'T KNOW DISAGREE

1.2, Itis appropriate for Mayfair's Green Spaces to be used to hold community or cultural events, such as those currently
held in Grosvenor Square (Summer in the Square) and Mount Street Gardens (The Mount Street Gardens Summer

AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

in Green Spaces
¢ trees in Mayfair's Green Spaces enhance these spaces as tranquil areas for relaxation and should be
maintained and prolected.

e
)
STRONGLY AGREE / AGREE DON'T KNOW DISAGREE

The information you supply will be used by The Mayfir Forum for administrative purposes within the terms of the Data
Protection Act 1998.

Other Comments:

MAYFAIR
%’EIGHBOL‘RHOOD

M

2. Restrictions on Events

2.1, All events (whether commere

al, cultural or community focused) should be subject 1o controls to ensure that they do
not have a significant adverse impact on local amenity in terms of noise, pollution, visual amenity, parking and
accessiblity to the green space.

AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

2.2, Only commercial events should be subject (o controls (o ensure that they do not have a significant adverse
impact on local amenity in terms of noise, pollution, visual amenity, parking and accessibility to the green space.

STRONGLY AGREE AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE ™
g

3. Control of Events
(Please note that in this section, provision is made for a response to be given in respect of both commercial events and
cultural/community events)

3.1. Il events are permitted in Mayfair's Green Spaces, they should only be held during months of the yes

where public use
of the green spaces is most limited (ie. from October to March).

In respect of Commercial Events:

DON'T KNOW DISAGREE STRONGLY DISAG!

E

In respect of Cultural/Community

o

DISAGREE

STRONGLY AGREE STRONGLY DISAGREE

DON'T KNOW

MAYFAIR
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3.2, Ifevents are to be permitted in Mayfair's Green Spa
should only be permitted for no more than a total of 40 days in any calendar year.

any event which takes up more thn 40% of the Green Space

Tn respect of Commercial Events:

STRONGLY AGREE AGREE DON'T 2\\/9(1)/\;‘: [1['\\(‘:;&{_ 5 STRONGLY DISAG.
Old c\u%m NS Coee S )«o\)lg e
m% 3?0 s c /‘)’: me

In respect of Cultural/Community Events:

STRONGLY AGREE AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

3.3. Any events held in Mayfair's Green Spac

Tn respect of Commercial Events:

STRONGLY AGREE AGREE

STRONGLY DISAGRE

en Spaces should be required to remediate the Green Space in question
following the event to make good any damm“mmd by the holding of the event.

In_respect of Commercis

SAGREE STRONGLY DISAGREE

DONT KNOW

EIGHBOURHOOD
FORUM

4. Trees in Green Spaces
4.1. The trees in Mayfair's Green Spaces enhance these spaces as tranquil areas for relaxation and should be
maintained and protected

P

STRONGT.

DISAGREE STRONGLY D

The information you supply will be used by The Mayfair Forum for administrative purposes within the terms of the Data
Protection Act 1998.

Other Comments:
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r? Sf Caltural{Community Events:
RONGLY AGREE AGREE DON'T KNOW JISAGREE STRONGLY DISAGREE

3.5. Any event taking place in one of Mayfair's Green Spaces should be required to contribute towards
ments over and above remediation from the event itself

improve:

In respectof Commercial Events:

STRONGLY AGREE AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

3.6, Any event taking place in ane of Mayfair's Green Spaces should be required to reserve a portion of
any profit made to be reinvested into the Green Space or the surrounding public realm within Mayfair,

AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

In respect of Cultural/Community Events:

STRONGLY AGREE AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

NEIGHBOURHOOD
FORUM

MAYFAIR
NEIGHBOURHOOD
FORUM

EXTENDED CONSULTATION QUESTIONNAIRE, OCTOBER 2017

Following the Consultation Period in the summer 2017, and having considered the feedback received, the Forum has identified that
further consultation is required in relation to the policy regarding Events in Green Spaces (MGS3).

During the initial drafting of the Mayfair Neighbourhood Plan, the Forum received a number of comments regarding the events
currently held in Berkeley Square. The Forum sought to address these comments by the Events in Green Spaces policy ensuring that
any fture events held in Berkeley Square or the other Green Spaces designated within the Plan were properly controlled to the
satisfaction of both those who live and those who work within Mayfair

We felt that there was no clear consensus in the feedback received. The Forum thercfore wishes to ensure that this section of the
Mayfair Neighbourhaod Plan fully reflects the views of the community and is carrying out further consultation to obiain more specific
feedback on this policy.

‘This extended consultation will last for three weeks, opening on Wednesday 25 October and closing at midnight on Wednesday 15
November.

For more information, to submit the questionnaire or if you require it in a different format, please email info@niayfairforum.org or
call 0800 772 0475.

To return completed hard copies of the questionnaire, please post to The Mayfair Neighbourhood Forum, 25 Frith Street, London,
WD 5LB.

REQU[I}‘ILS:
Are you @H@ rker/visitor to Mayfair? (pleasecircle)
Postcode ol dd: Wi ke g‘i n;*& 'O) . .

OPTIONAL DETAILS:
Name:

Email addr

Events in Green Spaces (Policy MGS3)

Policy MGS3 aims o sel out criteria against which applications for planning permission for new events must be considered. These
controls will ensure that planning permission will only be granted for new events which comply with these criteria.

Tt should be noted that an application for planning permission would not be required, and the draft policy would not apply, to
temporary events which did not last for more than 28 days within any calendar year, nor events which already have planning
‘permission.

The full text of policy MGS3 can be found within the consultation version of the draft Mayfair

Planat f g

1.Types of Events
1.1. Tt is appropriate for Mayfair's Green Spaces to be used to hold commercial events, such as those currently held in
Berkeley Square (LREF, Glamour Awards, LAPADA).

(O)STRONGLYAGREE ( JAGREE () DONTKNOW () DISAGREE \/STRONGLY DISAGREE

2. Itis appropriate for Mayfair's Green Spaces to be used to hold community or cultural events, such as those currently
held in Grosvenor Square (Summer in the Square) and Mount Street Gardens (The Mount Street Gardens Summer Fair).

STRONGLY AGREE C )AGREE C;‘ DON'TKNOW () DISAGREE E) STRONGLY DISAGREE
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2. Restrictions on Events

2.1. All events (whether commercial, cultural or community focused) should be subject to controls to ensure that they do
not have a significant adverse impact on local amenity in Lerms of noise, pollution, visual amenity, parking and
accessiblity to the green space.

() STRONGLY AGREE

AGREE () DONTKNOW () DISAGREE () STRONGLY DISAGREE

2.2. Only commercial events should be subject to controls to ensure that they do not have a significant adverse
impact on local amenity in terms of noise, pollution, visual amenity, parking and accessibility to the green space.

(O) STRONGLYAGREE () AGREE (_) DON'T KNOW @,/DISAGREE (©) STRONGLY DISAGREE

3. Control of Events
(Please note that in this section, provision is made for a response to be given in respect of both commercial events and
cultural/community events)

3.1. If events are permitted in Mayfair's Green Spaces, they should only be held during months of the year where public use
of the green spaces is most limited (i.e. from October to March).

In respect of Commercial Events:

@/STRONGLYAGREE ()AGREE () DONTKNOW () DISAGREE (_) STRONGLY DISAGREE

In respect of Cultural/Community Events:

(O STRONGLY AGREE \Yf AGREE () DONTKNow () DISAGREE () STRONGLY DISAGREE

MAYFAIR
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In respect of Cn](‘ural/Comm:?Qy Events:
") STRONGLY AGREE

AGREE () DONTKNOW () DISAGREE () STRONGLY DISAGREE

3.5. Any event taking place in one of Mayfair's Green Spaces s
p over and above remediation from the event

ould be required to contribute towards

In regpect of Commercial Events:
(V/STRONGLY AGREE () AGREE () DONTKNOW () DISAGREE (_)STRONGLY DISAGREE

In respect of Cultural/Community Events:
() STRONGLY AGREE () AGREE [%ONT KNOW () DISAGREE () STRONGLY DISAGREE

3.6. Any event taking place in one of Mayfair's Green Spaces should be required to reserve a portion of
any profit made to be reinvested into the Green Space or the surrounding public realm within Mayfair.

jt ect of Commercial Events:
AVZ;RDNGLYAGREE () AGREE () DONTKNOW () DISAGREE (_)STRONGLY DISAGREE

In respect of Cultural/Community Events:

(0) STRONGLY AGREE

NEIGHBOURHOOD
% FORUM

3.2. 1f events are to be permitted in Mayfair's Green Spaces, any event which takes up more than 40% of the Green Space
should only be permitted for no more than a total of 40 days in any calendar year.

In respect of Commercial Events:

(O STRONGLYAGREE () AGREE () DONTKNOW () DISAGREE STRONGLY DISAGREE

g@p\:ﬁ” 3 E eSS

feepcrAsey O

In respect of Cultural/Community Events:

() STRONGLY AGREE ) DONTKNOW () DISAGREE () STRONGLY DISAGREE

3.3. Any events held in Mayfair's Green Spaces should be apen to those who work or reside in Mayfair to attend.

In respect of Commercial Events:

() STRONGLY AGREE () AGREE DONTKNOW () DISAGREE (_)STRONGLY DISAGREE

In respect of Cultural/Community Events:

(O) STRONGLY AGREE (Y AGREE () DONTKNOW () DISAGREE (_) STRONGLY DISAGREE

3.4, Any event taking place in one of Mayfair's Green Spaces should be required to remediate the Green Space in question
following the event to make good any damage caused by the holding of the event.

In respect of Commercial Events:

(VY STRONGIYAGREE () AGREE () DONTKNOW () DISAGREE (_)STRONGLY DISAGREE

NEIGHBOURHOOD
FORUM

4. Trees in Green Spaces

4.1. The trees in Mayfair's Green Spaces enhance these spaces as tranquil areas for relaxation and should be
maintained and protecied.

LQ{TRONGLYAGREE (OAGREE (O)DONTKNOW ( )DISAGREE ( )STRONGLY DISAGREE

The information you supply will be used by The Mayfair Forum for administrative purposes within the terms of the Data

Protection Act 1998.

Other Comments:

. MAYFAIR
> NEIGHBOURHOOD
> FORUM
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EXTENDED CONSULTATION QUESTIONNAIRE, OCTOBER 2017

Followi;

he Consultation Period in the summer 2017, and having considered the feedback reccived, the Forum has identified that
further consultation is required in relation to the policy regarding Events in Green Spaces (MGS3),

During the initial drafting of the Mayfair Neighbourhood Plan, the Forum received a number of comments regarding the events
currently held in Berkeley Square. The Forum sought to address these comments by the
any future events held in Berkeley Square or the other Green Spaces de
satisfaction of both those who live and those who work within M

policy ensuring that

gnated within the Plan were properly controlled to the

ir.
We felt that there was no clear consensus in the feedback received. The Forum therefore wishes to ensure that this section of the

Mayfair Neighbourhood Plan fully reflects the views of the community and is carrying out further consultation to obiain more specific
feedback on t

s policy.

This extended consultation will last for three weeks, opening on Wednesday 25 October and closing at midnight on Wednesday 15
November.

For more information, to submit the questionnaire o if you require it in a different format, please email info@mayfairforum.org or
call D800 772 0475

To return completed hard copies of the questionnaire, please post to The Mayfair Neighbourhood Forum, 25 Frith Street, London,

WI1D 5LB.
REQUIRED DETAIL
Postcode of ory

OPTIONAL DETAILS:
Name:

er/visitor to Mayfair? (please circle)
Idress:

Email address:

Events in Green Spaces (Policy MGS3)

Policy MGS3 aims to set out criteria against which applications for planning permission for new events must be considered. These
controls will ensure that planning permission will only be granted for new events which comply with these criteria.

It should be noted that an application for planning permission would not be required, and the drafi policy would not apply, to
temporary events which did not last for more than 28 days within any calendar year, nor events which already have planning

permission.

T'he full text of policy MC an be found within the consultation version of the draft Mayfair

Neighbourhood Plan at www.mayfairforum.org

1. Types of Events
L.1. Itis appropriate for Mayfair's Green Spaces to be used to hold commercial events, such as those currently held in
Berkeley Square (LREE, Glamour Awards, LAPADA).

STRONGLY AGREE AGREE DON'T KNOW STRONGLY DISAGREE

1.2. Itis appropriate for Mayfair's Green Spaces (o be used to hold community or cultural events, such as those currently
held in Grosvenor Square (Summer in the Square) and Mount Street Gardens (The Mount Street Gardens Summer Fair).

AGREE DON'T KNOW DISAG

E STRONGLY DI

REE

3.2, I events are to be permitted in Mayfair's Green Spaces, any event which takes up more than 40% of the Green Space
should only be permitted for no more than a total of 40 days in any calendar

year,

In respect of Commercial Events:

AGREE

RONGLY DISAGREE

In respect of Cultural/Community Events:

STRONGLY AGREE @ DON'T KNOW DISAGREE STRONGLY DISAGREE

3.3, Any events held in Mayfa

r's Green Spaces should be open to those who work or reside in Mayfair to attend.

In respect of Commercial Even

STRONGLYAGREE EE)  DON'TKNOW

STRONGLY DISAGREE

Tn respect of Cultural/Community Events: ‘

DISAGREE

STRONGLY DISAGRE

3.4. Any event taking place in one of Mayfair's Green Spaces should be required to remediate the Green Space in question
following the event Lo make good any damage caused by the holding of the event.

In respect of Commercial Events:

AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

2. Restrictions on Events
2.1, All events (whether commercial, cultural or community focused) should be subject to controls to ensure that they do
not have a significant adverse impact on local amenity in terms of noise, pollution, visual amenity, parking and

accessiblity to the green space

AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

2.2, Only commercial events should be subject to controls to ensure that they do not have a significant adverse
impact on local amenity in terms of noise, pollution, visual amenity, parking and accessibility to the green space

AGREE DON'T KNOW @ STRONGLY DISAGREE

3. Control of Events X .
(Please note that in this section, provision is made for a response to be given in respect of both commercial events and
cultural/communily events)

3.1. Il events are permitted in Mayfair's Green Spaces, they should only be held during months of the ye

where public use
of the green spaces is most limited (i.e. from October to March)

In respect of Commercial Events:

AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

In respect of Cultural/Community Events:

STRONGLY AGREE AGREE DON'T KNOW STRONGLY DISAGREE

MAYTAIR
NEIGHBOURHOOD
FORUM

In respect of Cultural/Community Event

STRONGLY AGREE DON'T KNOW DISAGREE STRONG

3.5. Any event taking place in one of Mayfair's Green Spaces should be required to contribute towards
ovements over and above remediation from the event itself

In respect of Commercial Events:

AGREE DON'T KNOW DISAGREE STRONGLY DISAGREE

In respect of Cultural/ Community Events:

STRONGLY AGREE AGREE DON'T KNOW STRONGLY DISAGRE

3.6. Any event taking place in one of Mayfair's Green Spaces should be required to re:
any profit made to be reinvested into the Green Space or the surrounding public realm wi

In respect of Commercial Events:

AGREE DON'T KNOW

g2

STRONGLY DISAGREE

NEIGHBOURHOOD
FORUM

In respect of Cultural/Community Events:

STRONGLY AGREE AGREE DISAGREE STRONGLY DISA

SREE

NEIGHBOURHOOD
FORUM




4. Trees in Green Spaces
4.1, The trees in Mayfai
maintained and protected.

eas for relaxation and should be

s Green Spaces enhance these spaces as tranquil

DON'T KNOW DISAGREE STRONGLY DISAGREE

The information you supply will be used by The Maytair Forum for administrative purposes within the terms of the Data
Protection Act 1998,

Other Comments:

AYFAIR
EIGHBOURHOOD
FORUM

MAYFAIR
NEIGHBOURHOOD
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EXTENDED CONSULTATION QUESTIONNAIRE, OCTOBER 2017

Following the
further consul

sultation Period in the summer 2017, and having considered the feedback received, the Forum has identified that
tion is required in relation to the policy regarding Events in Green Spaces (MGS3),

During the initial drafting of the Mayfair Neighbourhood Plan, the Forum received a number of comments regarding the events
currently held in Berkeley Squarc. The Forum sought to address these comments by the Events in Green Spaces policy ensuring that
any future events held in Berkeley Square or the other Green Spaces designated within the Plan were properly controlled to the
satisfaction of both those who live and those who work within Mayfair.

We felt that there was no clear i the feedback received. The Forum therefore wishes to ensure that this section of the
Mayfair Neighbourhood Plan fully reflects the views of the community and is carrying out further consultation to obtain more specific
feedback on this policy.

This extended consultation will st for three weeks, opening on Wednesday 25 October and closing at midnight on Wednesday 15
November.

For more information, to submit the questionnaire or if you require it in  different format, please email info@mayfirforum.org or
call 0800 772 0475.

To return completed hard copies of the questionnaire, please post to The Mayfair Neighbourhood Forun, 25 Frith Street, London,
‘WID 5LB.

REQUIRJ DETAILS:
Areyou worker/visnor to Mayfair? (please circle)

Postcode f
OPTIONAL DETAILS:

Name: M ARIE - £ 0 U\SE Buﬁ@mmq
Email address: __pryyg Mllma i)

v
Events in Green Spaces g;hcy MGS3)

Policy MGS3 aims to set out crite

st which applications for pl
controls will ensure that planning permission will only be granted for new events which rnmpl\ with the

It should be noted that an application for planning permission would not be required, and the draft policy would not apply, to
temporary events which did not last for more than 28 days within any calendar year, nor events which already have planning
permission.

The full text of policy MGS3 can be found within the consultation version of the draft Mayfair

Neighbourhood Plan at www.mayfairforum.org

1. Types of Events
L1 Itis appropriate for Mayfair's Green Spaces to be used to hold commercial events, such as those currently held in
Berkeley Square (LREF, Glamour Awards, LAPADA).

()STRONGLYAGREE () AGREE () DONTKNOW () DISAGREE \ﬁ/{f‘RONGLYD]SAGREE

1.2. It is appropriate for Mayfair's Green Spaces to be used to hold community or cultural events,
held in Grosvenor Square

uch as those currently
Summer in the Square) and Mount Street Gardens (The Mount Street Gardens Summer Fair).

(O)STRONGLY AGREE

)DONTKNOW ()DISAGREE ()STRONGLY DISAGREE

2. Restrictions on Events
2.1. All events (whether commercial, cultural or community focused) should be subject to controls to ensure that they do
not have a significant adverse impact on local amenity in terms of noise, pollution, visual amenity, parking and
accessiblity to the green space.

) STRONGLYAGREE () AGREE () DONTKNOW () DISAGREE () STRONGLY DISAGREE

2.2, Only commercial events should be subject to controls to ensure that they do not have a significant adverse
impact on local amenity in terms of noise, pollution, visual amenity, parking and accessibility to the green space.

(T' STRONGLY AGREE AGREE () DON'TKNOW ) DISAGREE () STRONGLY DISAGREE

3. Control of Events ) )
(Please note that in this section, provision is made for a response to be given in respect of both commercial events and
cultural/communily events)

3.1. If events are permitted in Mayfa

Green Spaces, they should only be held during months of the year where public use
of the green spaces is most limited (i.e. ).

from October to March!

In respect of Commercial Events:

\}/‘,/STRONGLYAGREE () AGREE () DONTKNOW () DISAGREE () STRONGLY DISAGREE

In respect of Cultural/Community Ev
o= bl . -
(O ponTrNOow () DISAGREE (3)STRONGLY DISAGREE

RSMST - Suwmmer Garden, Caits
- ,E;{' el rf A loned fo

(©) STRONGLY AGREE AGREE

MAYFAIR
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3.2.1f events are to be permitted in Mayfair's Green Spaces, any event which takes up more than 40% of the Green Space
should only be permitted for no more than a total of 10 days in any calendar year.

In rgspect of Commercial Events:
\/{TRONGLYAGREE () AGREE () DONTKNOW () DISAGREE ( )5STRONGLY DISAGREE
6 r ](f d! !¢ . 4! |~
L odod 40 doys f5 wndude axceas fo buidel

pect of Cultural/Community Events: -
) STRONGLY AGREE () AGREE () DON'TKNOW (_) DISAGREE (_) STRONGLY DISAGREE
ditts

e —

3.3. Any events held in Mayfair's Green Spaces should be open to those who work or reside in Mayfair to attend.

In respect of Commercial Events:

() STRONGLY AGREE %REE (O DONTKNOW () DISAGREE

STRONGLY DISAGREE

In respect of Cultural/Community Events:

STRONGLY AGREE (;’] AGREE

() DONTKNOW () DISAGREE (_) STRONGLY DISAGREE

3.4, Any event taking place in one of Mayfair's Green Spaces should be required to remediate the Green Space in question
following the event to make good any damage caused by the holding of the event.

In respect of Commercial Events:

{/§ STRONGLY AGREE  (_) AGREE () DONTKNOW () DISAGREE (_)STRONGLY DISAGREE

- NEIGHBOURHOOD
% FORUM




In respect of Cultural/Community Events:
/ ONGLYAGREE () AGREE () DON'TKNOW () DISAGREE () STRONGLY DISAGREE

3.5. Any event taking place in one of Mayfair's Green Spaces should be required to contribute towards
improvements over and above remediation from the event itself.

In respect of Commercial Events:

TRONGLY AGREE () AGREE (_) DON'TKNOW () DISAGREE (_)STRONGLY DISAGREE

In respect of Cultural/Community Events:

STRONGLY AGREE

) DONTKNOW () DISAGREE () STRONGLY DISAGREE

3.6. Any event taking place in one of Mayfair's Green Spaces should be required to reserve a portion of
any profit made to be reinvested into the Green Space or the surrounding public realm within Mayfair.

Tn respect of Commercial Events:

TRONGLY AGREE () AGREE () DONTKNOW () DISAGREE ( )STRONGLY DISAGREE

In respect of Cultural/Community Events:
() STRONGLY AGREE () AGREE DONTKNOW () DISAGREE _ (/) STRONGLY DISAGREE

NEIGHBOURHOOD
FORUM

4. Trees in Green Spaces
4.1, The trees in Mayfair's Green Spaces enhance these spaces as tranquil arcas for relaxation and should be
maintained and protected.

DISAGREE ()STRONGLY DISAGREE

-///STRONGLYAGREE (OAGREE  ()DON'TKNOW

The information you supply will be used by The Mayfair Forum for administrative purposes within the terms of the Data
Protection Act 1998.

Other Comments:
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Further Comments Submissions to Extended Consultation Questionnaire

Q5. It is appropriate for Mayfair’s Green Spaces to be used to hold commercial events, such
as those currently held in Berkeley Square (LREF, Glamour Awards, LAPADA).
But i object to usage of grosvenor square for any length of time. This is an oasis for lunch time workers and many residents

11/16/2017 1:20 PM View respondent's answers Categorize as... ¥

Yes, | strongly agree

11/15/2017 3:28 PM View respondent's answers Categorize as... ¥

'Some' events make sense, but there are too many of them in our opinion.

11/15/2017 1:49 PM View respondent's answers Categorize as... ¥

Soemtimes agree

1/15/2017 1:48 PM View respondent's answers Categorize as... ¥

Not sure why these should be hosted in this way, though | can't say they cause me direct problems.

11/15/2017 1:26 PM View respondent's answers Categorize as... ¥

Yes - to drive vibrancy and footfall

11/15/2017 11:12 AM View respondent's answers Categorize as... ¥

I think green spaces should be used for local residents and workers

11/15/2017 9:08 AM View respondent's answers Categorize as... ¥

Balancing public amenity with activity is important. Overtly commercial activities must support the neighbourhood either
through commercial or social contributions.

11/15/2017 8:46 AM View respondent's answers Categorize as... ¥

As long as the time taken to set up, hold and take down only amounts to a certain percentage each year

11/15/2017 8:45 AM View respondent's answers Categorize as... ¥

Half the garden is closed off, the grass is destroyed and is unsightly for many weeks/months after. Why is it the a public place
can be used for private events? Also, when the event takes place a noticeable increase of people/cars are present on bourdon
street which is very disruptive considering the very quiet nature of the street otherwise.

11/14/2017 9:50 PM View respondent's answers Categorize as... ¥

It limits access to the green space and adds no residential value. Civic and community events open to all are preferred. No
concerns with one day events — weddings, film shoots, etc. — but things that span weeks should not happen.

11/14/2017 8:14 PM View respondent's answers Categorize as... ¥

On one hand the spaces should remain unfettered and be open at all times of the year in accordance with legislation that
governs their use for all residents, visitors and workers alike for wellbeing, respite and calm, however on the flip side these
types of event are so important to maintaining Mayfair's unique position as an internationally recognised art, fashion and
cultural destination. Events that support the cultural heritage, contemporary and classic which help Mayfair support the
competitiveness of the West End, London and the UK must be supported. Revenue raised from events should be directly used to
improve and maintain the green spaces.

11/14/2017 8:13 PM View respondent's answers Categorize as... ¥

I think it brings different visitors to the area which has a benefit to local trade

11/14/2017 7:48 PM View respondent's answers Categorize as... ¥

As long as proceeds are reinvested and the events are controlled
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11/14/2017 7:06 PM View respondent's answers ~ Categorize as... ¥

This diversity of use, events and visitorship is vital.

1/14/2017 5:51 PM View respondent's answers Categorize as... ¥

So long as they are in a controlled manner and the profits from such events are reinvested in Mayfair's open space.

11/14/2017 5:11 PM View respondent's answers ~ Categorize as... ¥

We feel that these are events which have taken over our green spaces & squares. They are not for the benefit of the

ity
& destroy the area. They are of too long a duration& & destroy the ambience.
1/14/2017 4:58 PM View respondent's answers Categorize as... ¥
As long as greens are looked after and resident get a chance to be part of it
11/14/2017 4:19 PM View respondent's answers ~ Categorize as... ¥

But not necessarily in Berkeley Square or for extended periods of time. The question is misleading in referencing high priofile
events as opposed to low impact commercial events which would not cause disruption or disturbance.

Grosvenor Square is a calm and beautiful square and should remain so without any trading oppertunities.

11/14/2017 3:39 PM View respondent's answers ~ Categorize as... ¥

Level of usage is about right now.

11/14/2017 3:32 PM View respondent's answers Categorize as... ¥

Yes, while not without problems for residents, they put money back into the area

11/14/2017 3:27 PM View respondent's answers ~ Categorize as... ¥

So long as the quantity, quality and relevance to the community is carefully controlled

11/14/2017 10:15 AM View respondent's answers Categorize as... ¥

This is giving advertising space in a public area. Downmarket, cheap and does nothing to enhance Mayfair

11/13/2017 6:03 PM View respondent's answers Categorize as... ¥

Assuming some revenue from the event is put back into the garden to reinstate damage and continue the transformation of the
space

11/13/2017 11:56 AM View respondent's answers ~ Categorize as... ¥

But they should be relevant to the community, of high quality and limited in number and scale

11/13/2017 10:02 AM View respondent's answers ~ Categorize as... ¥

Yes but not in summer times when people like to use the spaces the most

11/9/2017 4:55 PM View respondent's answers Categorize as... ¥

Berkeley Square should be the only area used to hold commercial events.

11/9/2017 12:41 PM View respondent's answers ~ Categorize as... ¥

They should be limited in number

11/8/2017 9:09 PM View respondent's answers Categorize as... ¥
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It is not that | disagree in principle, but | have seen the impact of these events in practice, and the noise, increased footfall and

effect on the grass and birdlife is too extreme.

11/8/2017 5:35 PM View respondent's answers ~ Categorize as...

Yes but only if the majority of the square remains open to the public.

11/8/2017 1:17 PM View respondent's answers ~ Categorize as...

It would depend on the length of those events and the potential disruption to the neighborhood

1/7/2017 7:17 PM View respondent's answers Categorize as...

These events are abusive of a very precious green space in Mayfair and contribute nothing at all to the enjoy,met of the local
community

11/7/2017 7:10 PM View respondent's answers Categorize as...

Agree only depending on the conditions of use

11/2/2017 3:01 PM View respondent's answers Categorize as...

For a limited number of days

11/1/2017 10:57 AM View respondent's answers ~ Categorize as...

If they can help bring the grass back in a nice way, that always helps.

10/31/2017 3:11 PM View respondent's answers Categorize as...

| agree provided the events are of short duration and that the money from these events goes back into the community.

10/30/2017 5:08 PM View respondent's answers ~ Categorize as...

What happens there can be done in any of the over 100 function or ball rooms in London. For good reasons, one would not allow
to build a building on the park ground. For the same reason one should not allow to do it temporarily. The residence and visitors

pay sufficient tax to keep the parks running.

10/28/2017 3:06 PM View respondent's answers Categorize as..

Agreement on the basis that there is further investment into square maintenance.

10/28/2017 8:27 AM View respondent's answers ~ Categorize as...

There should be a limit to the amount of days given over to these events. 20 per annum?

10/28/2017 3:34 AM View respondent's answers ~ Categorize as...

The event | saw in Berkeley Square was a design event which seemed appropriate and brought interest to the area.

10/27/2017 9:25 PM View respondent's answers Categorize as...

Green spaces should stay green, and be for the public

10/27/2017 8:19 PM View respondent's answers Categorize as...

Time and time again, a prefab shanty town is built in the northern half of Berkeley Square, denying this public space to

thousands of people and destroying the grass. The building works also create traffic congestion and damage other parts of the

Square.

10/27/2017 6:42 PM View respondent's answers Categorize as.

L
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Q6. It is appropriate for Mayfair’s Green Spaces to be used to hold community or cultural
events, such as those currently held in Grosvenor Square (Summer in the Square) and Mount
Street Gardens (Mount Street Garden Party).

Summer in the square is appropriate. The land isn't too destroyed. Proves the popularity, more benches should be in
squares rest of the year

11/16/2017 1:20 PM View respondent’s answers Categorize as... ¥

I strongly agree

11/15/2017 3:28 PM View respondent'’s answers Categorize as... ¥

Yes - the green spaces need to work harder but at the same time have a balance - dont want to see them like Hyde Park
where it takes months to erect and then dismantle

11/15/2017 11:12 AM View respondent's answers  Categorize as... ¥

But don't allow commercialism to ruin them with adverts etc

11/15/2017 8:45 AM View respondent's answers Categorize as... ¥

These are not only fun but | would encourage more of them. Accessible to all, does not destroy or condone off any of the
grass and when its gone it leave no trace.

11/14/2017 9:50 PM View respondent’s answers Categorize as... ¥

These types of events are open to all and build community and make it a great place to live (e.g. if it is commercial beyond
vendors or requires a ticket, it should be rethought.)

11/14/2017 8:14 PM View respondent's answers Categorize as... ¥

Entirely, these types of event are so important because it allows the wider Mayfair community (resident, worker and visitor
alike) to have a number of focal points throughout the calendar year to come together and have a great time - they present
an open and accessible opportunity for all to collectively or individually enjoy these key places. The events and green
space 'places’ are actively curated to provide something for all and make our Mayfair more attractive as a place to live
work and play!

11/14/2017 8:13 PM View respondent’s answers Categorize as... ¥

All of these events are widely enjoyed by visitors, workers and residents

1/14/2017 7:48 PM View respondent's answers Categorize as... ¥

And more besides

11/14/2017 7:06 PM View respondent's answers Categorize as... ¥
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Quality needs to be first class and then yes.

11/14/2017 5:51 PM View respondent's answers Categorize as...

| see these events as a key part of the Mayfair community and should be celebrated and continued. These events are
embedded in the district "May Fair"

1/14/2017 5:11 PM View respondent's answers Categorize as...

These are for the community & are generally of short term duration. We do not want more commercial activity there

11/14/2017 4:58 PM View respondent's answers Categorize as...

As long as it at par with Mayfair standard and compliments the area.

1/14/2017 4:19 PM View respondent's answers Categorize as...

Prehaps one event per annum, at the most.

1/14/2017 3:39 PM View respondent's answers Categorize as...

these events are hardly 'cultura’ and rarely community based. Mayfair draws people from outside the area, mostly
shoppers, who use these events more than residents.

11/13/2017 6:03 PM View respondent's answers Categorize as...
Test
11/13/2017 2:59 PM View respondent's answers Categorize as...

Again - not too many

11/8/2017 9:09 PM View respondent's answers Categorize as...
There should be an agreement on how many of these events can be held. Also, the charging should directly benefit the
green space involved.

1/8/2017 5:35 PM View respondent's answers Categorize as...

These events clearly benefit the community and promote the neighborhood to the residents

1/7/2017 717 PM View respondent's answers Categorize as...
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These events are not totally disruptive to the local community and not overly long in duration and are aimed at the
enjoy,entitled of people who live and work in Mayfair. This is in stark contrast to the events in Belgrave Square.

1/7/2017 7:10 PM View respondent'’s answers Categorize as... ¥

As long as the events are well advertised to local residents who should be welcomed to attend

11/1/2017 10:57 AM View respondent’s answers ~ Categorize as... ¥

Some of these events bring something really positive to the squares.

10/31/2017 3:11 PM View respondent's answers Categorize as... ¥

Yes, these are a joy and helps cement Mayfair's unique status

10/30/2017 5:08 PM View respondent’s answers  Categorize as... ¥
Yes, because these are public events in the interest of the community and visitors. There should be reasonable limits, but
this is one of the natural function of public spaces.

10/28/2017 3:06 PM View respondent's answers Categorize as... ¥

The number of days per annum to be agreed. 40 days?

10/28/2017 3:34 AM View respondent'’s answers Categorize as... ¥

These would seem to give the area a sense of community.

10/27/2017 9:25 PM View respondent's answers Categorize as... ¥

These two are fine but no more, please

10/27/2017 6:42 PM View respondent's answers Categorize as... ¥
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Q7. All events (whether commercial, cultural or community focussed) should be subject to
controls to ensure that they do not have a significant adverse impact on local amenity in
terms of noise, pollution, visual amenity, parking and accessibility to the green space.

Strongly agree

11/15/2017 3:29 PM View respondent's answers Categorize as... ¥

The pre and post works and infrastructure significantly add to the time the squares are unavailable and cause very
noticeable disruption.

11/15/2017 1:51 PM View respondent's answers Categorize as... ¥

Governance and event management plans are essential to allow the clear purpose of each event to be realised with
minimal impact to those most likely to be negatively affected.

11/15/2017 9:48 AM View respondent’s answers Categorize as... ¥

If accessibility is limited this should only be for a short period

11/15/2017 9:11 AM View respondent's answers Categorize as... ¥

Living within very close proximity to these wonderful gardens and knowing first hand how the area changes when these
events take it it is my opinion that they are indeed subject to controls.

11/14/2017 9:52 PM View respondent’s answers ~ Categorize as... ¥

Should be completed by 10pm (unless New Years).

11/14/2017 8:16 PM View respondent’s answers Categorize as... ¥

This should be enforced to ensure they contribute positively to the locality

11/14/2017 7:49 PM View respondent's answers Categorize as... ¥

There is always a balance.

11/14/2017 5:52 PM View respondent’s answers Categorize as... ¥

Yes, these events should be controlled so as not to impact local amenity.

11/14/2017 5:12 PM View respondent's answers Categorize as... ¥
Each event should have an Operational Management Plan and be subject to a formal licence - whether a premises licence
or TEN

11/14/2017 4:20 PM View respondent’s answers Categorize as... ¥
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Such an idealistic idea. Such regulations are beyond anyone's control and impossible to enforce.

11/13/2017 6:05 PM View respondent’s answers ~ Categorize as... ¥
Test
11/13/2017 2:59 PM View respondent's answers Categorize as... ¥

There are simply too many events in Berkeley Square. | am a local resident, and my use of the square is reduced when
these events are on.

11/8/2017 5:36 PM View respondent’s answers Categorize as... ¥
Agree although often to create a fantastic event it is necessary to accept that noise and accessibility to green space may
be affected for a limited period of time. The objective would be to ensure no long term disruption to the above.

1/8/2017 1:19 PM View respondent's answers Categorize as... ¥

community events do not generally adversely impact, commercial does so shouldn’t be allowed.

1/8/2017 9:02 AM View respondent's answers Categorize as... ¥

As long as the controls are reasonable.

11/7/2017 5:51 PM View respondent’s answers Categorize as... ¥

I don't agree with holding them at all

11/6/2017 3:44 PM View respondent’s answers Categorize as... ¥

Events that use less than 50% (or other similar reasonable %) of the green space should be subject to fewer controls.
11/6/2017 11:56 AM View respondent’s answers Categorize as... ¥
If the events themselves are well produced and bring something special to the neighbourhood, wouldn’t we want to be
careful about scaring them off?

10/31/2017 3:12 PM View respondent’s answers Categorize as... ¥

And all litter is cleared up and any grassy areas reinstated if damaged.

10/30/2017 5:10 PM View respondent’s answers Categorize as... ¥

Yes, there should be controls. However, one should take into account that commercial events have better funding to
comply with them. For community and cultural events, the controls have to be managable.

10/28/2017 3:09 PM View respondent's answers Categorize as... ¥

Best way to ensure this is to have none

10/27/2017 8:19 PM View respondent's answers Categorize as... ¥

Yes, but who will be responsible for these controls? Westminster Council?

10/27/2017 6:44 PM View respondent's answers Categorize as... ¥
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Q8. Only commercial events should be subject to controls to ensure that they do not have a
significant adverse impact on local amenity in terms of noise, pollution, visual amenity,
parking and accessibility to the green space.

Strongly agree

11/15/2017 3:29 PM View respondent’s answers Categorize as... ¥

All events should be subject to appropriate controls.

11/15/2017 1:51 PM View respondent’s answers Categorize as... ¥

Any event that may have an impact should adopt a commensurate approach to mitigation

11/15/2017 9:48 AM View respondent’s answers Categorize as... ¥

If accessibility is limited this should only be for a short period

11/15/2017 9:11 AM View respondent’s answers Categorize as... ¥

The same safeguards should be in place regardless of the type of activity. Balance must be monitored and achieved.

11/15/2017 8:47 AM View respondent’s answers Categorize as... ¥

We still have to live here while the event is happening. For example, closing a road for an event should be prohibited. No
event or protest should ever shut down park lane, for example. Blows my mind that a world class city allows this to happen

non-stop.
11/14/2017 8:16 PM View respondent's answers Categorize as... ¥
All events
11/14/2017 7:49 PM View respondent’s answers Categorize as... ¥

All events have similar impacts potentially and should be managed

11/14/2017 5:52 PM View respondent's answers Categorize as... ¥

Both commercial and community events should be subject to controls.

11/14/2017 5:12 PM View respondent'’s answers Categorize as... ¥

Residents should be part of it

11/14/2017 4:20 PM View respondent's answers Categorize as... ¥
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All events should be subject to the same controls

11/14/2017 4:20 PM View respondent's answers Categorize as... ¥

All events should be subject to control

1/14/2017 3:36 PM View respondent's answers Categorize as... ¥
all should
1/14/2017 3:29 PM View respondent's answers Categorize as... ¥

Commercial Events should not be permitted

1/14/2017 12:36 PM View respondent'’s answers Categorize as... ¥

Community and commercial events should be regulated and subject to controls if they are held.

1/13/2017 6:05 PM View respondent'’s answers Categorize as... ¥

All should be subject to controls

11/9/2017 12:42 PM View respondent’s answers Categorize as... ¥
Should apply to all
1/8/2017 9:10 PM View respondent's answers Categorize as... ¥

No reason to single out commercial events only

11/8/2017 5:36 PM View respondent's answers Categorize as... ¥

But requirements should be reasonable for community /charity events

11/8/2017 2:05 PM View respondent’s answers Categorize as... ¥

The restraints on commercial events should be greater than on community events or events that are open to all.

1/8/2017 1:19 PM View respondent’s answers Categorize as... ¥

We see the impact of commercial events in berkeley sq & hyde park, it will make an impact in all these areas, so should not
be allowed. this question is therefore not applicable.

1/8/2017 9:02 AM View respondent'’s answers Categorize as... ¥

A control and approval process should be in place

1/7/2017 718 PM View respondent'’s answers Categorize as... ¥

All events should have those controls

1/7/2017 5:53 PM View respondent'’s answers Categorize as... ¥

Commercial events should not be permitted

1/7/2017 5:53 PM View respondent'’s answers Categorize as... ¥

all should be controlled.

11/6/2017 3:44 PM View respondent’s answers ~ Categorize as... ¥
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Any event that restricts complete access to a green space should be subject to the same controls

11/6/2017 11:56 AM View respondent'’s answers

I live very near Berkeley Square, and the noise from the events isn’t a problem.

10/31/2017 3:12 PM View respondent's answers

Covered in Q7

10/31/2017 2:54 PM View respondent'’s answers

Would not want a very noisy music festival

10/30/2017 5:10 PM View respondent's answers

As stated before, all events should have controls, but commercial events should have stronger once.

10/28/2017 3:09 PM View respondent’s answers

ALL events should be subject to control and code of conduct

10/28/2017 3:37 AM View respondent'’s answers

Categorize as... ¥

Categorize as... ¥

Categorize as... ¥

Categorize as... ¥

Categorize as... ¥

Categorize as... ¥

The other events should have these controls if they are causing the above issues. | haven't selected strongly agree, in case

these other events are not causing any of the above points.

10/27/2017 9:28 PM View respondent's answers

All events should be controlled

10/27/2017 8:19 PM View respondent'’s answers

All events should be monitored and controlled.

10/27/2017 6:44 PM View respondent’s answers

Categorize as... ¥

Categorize as... ¥

Categorize as... ¥
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Q0. If events are permitted in Mayfair's Green Spaces, they should only be held during
months of the year where public use of the green spaces is most limited (i.e. from October
to March). In respect of Commercial Events:

Good idea - commerical events in the Winter and community in the Summer albeit it should not be set in stone

11/15/2017 11:19 AM View respondent's answers Categorize as... ¥

Unless there is a strong and compelling argument to the contrary and measures are in place to renew and enhance the
green space following the event then it is agreed that focus of these events should be scheduled away from spring and
summer months. Events held during the Oct-Mar period would help animate the green places during colder and darker
months.

11/15/2017 10:01 AM View respondent's answers Categorize as... ¥

Different people may want to use the greens for different reason throughout the year. In order to be fair we must take into
consideration people who may enjoy the cold fresh air in the green spaces.

11/14/2017 9:58 PM View respondent’s answers Categorize as... ¥

This would depend on the type of event. Summer in Grosvenor Square compliements the summer months

11/14/2017 7:52 PM View respondent’s answers Categorize as... ¥

depends upon the public space in question.

It is about balance and frequency.

11/14/2017 5:55 PM View respondent's answers Categorize as... ¥

It is possible for commercial enterprises to hire existing rooms in hotels & clubs instead

11/14/2017 5:30 PM View respondent's answers Categorize as... ¥

Commercial events should be allowed all year round so long as they don't dominate the green spaces within which they are
located.

11/14/2017 5:18 PM View respondent’s answers Categorize as... ¥

More damage will be caused to the gardens in winter - it would be mush better to spread the events, in moderation,
throughout the year with more in the summer when the ground would not be so soft.

11/14/2017 4:35 PM View respondent's answers Categorize as... ¥

Residents should be invited so they feel the part of the event and celebrations

11/14/2017 4:25 PM View respondent’s answers Categorize as... ¥

I don't think this is practical. The demonstrated demand is for use in the warmer months; damage will be greater and
remedial time longer during winter months. One option could be reducing the proposed period to May to August (say)
when events are banned or simply enforcing a maximum number of days through the year and maximum area.

11/14/2017 11:23 AM View respondent's answers Categorize as... ¥
Should snot be held at all at any tie of the year. This is not a community based area, and it is a phantasy to pretend or try

to make it one.

11/13/2017 6:12 PM View respondent's answers Categorize as... ¥
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There will be less demand (revenue will be limted) and the weather conditions indicate there will more impact on the
spaces themselves

11/13/2017 12:00 PM View respondent's answers Categorize as... ¥

This may not be viable as events in winter months will potentially create more damage and will require heating etc..

I disagree because | use Berkeley Square all year round. | live off Berkeley Square. It affects me when an event is held there,
regardless of time of year.

11/8/2017 5:40 PM View respondent’s answers Categorize as... ¥

Again you are assuming that events will be allowed, they should not. gardens are an amenity for local residents and
workers to enjoy.

11/8/2017 9:19 AM View respondent's answers Categorize as... ¥
This is a trick question. Events in groove or square and mount street gardens only take place in summer. Those in Berkley
Square are autumn but no time of year is appropriate for the expropriation of this essential space for commercial events.

1/7/2017 7:18 PM View respondent's answers Categorize as... ¥

that could cause damage to the space

11/7/2017 5:58 PM View respondent's answers ~ Categorize as... ¥

Perhaps to take over a large portion of the space, but not a ban during the other periods of the year.

11/7/2017 5:54 PM View respondent’s answers ~ Categorize as... ¥

I don't agree with any events at any time, why do you question something which is not in line with the first set of questions
in the first page!!

1/6/2017 3:45 PM View respondent’s answers Categorize as... ¥

Events should be encouraged throughout the year. Absolutely not. They bring life and dynamism to the our green spaces.

1/6/2017 12:04 PM View respondent's answers Categorize as... ¥

The Community events should be held in the Summer and the Commercial events in the less popular months

11/1/2017 11:03 AM View respondent's answers Categorize as... ¥

I don’t know that a hard-and-fast rule is needed.

10/31/2017 3:18 PM View respondent’s answers Categorize as... ¥

Perhaps a major event could be held but again provided the money from this goes back into the community

10/30/2017 5:32 PM View respondent's answers Categorize as... ¥
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If the parks have commercial events at all, they should be held in the winter.

10/28/2017 3:39 PM View respondent's answers  Categorize as... ¥

Agreeing to this would open the door to more events

10/27/2017 6:58 PM View respondent’s answers Categorize as... ¥

I think it depends on the nature of the event and how much it stops the public being able to enjoy the space

10/27/2017 6:26 PM View respondent’s answers Categorize as... ¥
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Q10. If events are permitted in Mayfair's Green Spaces, they should only be held during
months of the year where public use of the green spaces is most limited (i.e. from October
to March). In respect of Cultural / Community Events:

Whilst some leeway may be given to community events, such as summer events in Grosvenor Square, there is a real risk
certain commercial events will label themselves ‘cultural’ in order to bypass restrictions.

11/15/2017 2:01 PM View respondent's answers Categorize as... ¥

Some of us actually live here full time, there is a community of sorts. What else are parks for but to provide amenity for the
local community?

11/15/2017 1:39 PM View respondent’s answers Categorize as... ¥
10. These types of event provide amenity for local residents, workers and businesses alike and therefore should be seen in
an entirely different context to commercial events. Cultural and community events should be encouraged (but limited in
number to maximise each events contribution, whilst providing respite in between) to make sure that Mayfair remains a

vibrant and aspirational for all.

11/15/2017 10:01 AM View respondent’s answers Categorize as... ¥

There is nothing civic about attending an event in the cold and rain. Limiting events to this period only undermines the
goal of creating a community.

11/14/2017 8:21PM View respondent's answers Categorize as... ¥
Event dependent
11/14/2017 7:52 PM View respondent’s answers Categorize as... ¥

I think there is great scope for cultural non profit events to happen year round

11/14/2017 5:55 PM View respondent's answers Categorize as... ¥
These uses should never be for more than 3 days ( including setting up & taking down ) The charm of a garden means that
garden parties should be allowed. If. they contain all activity to the shortest Time possible

11/14/2017 5:30 PM View respondent’s answers Categorize as... ¥

Community and cultural events should be allowed all year round.

11/14/2017 5:18 PM View respondent's answers Categorize as... ¥

For the same reasons as commercial events

11/14/2017 4:35 PM View respondent's answers Categorize as... ¥

As long as residents are part of it everyone will welcome the events

11/14/2017 4:25 PM View respondent's answers Categorize as... ¥
As above
11/14/2017 11:23 AM View respondent’s answers Categorize as... ¥

See above. Stopped holding these

11/13/2017 6:12 PM View respondent’s answers Categorize as... ¥
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As above

11/8/2017 9:20 PM View respondent's answers Categorize as... ¥

| disagree because | use Berkeley Square all year round. | live off Berkeley Square. It affects me when an event is held there,
regardless of time of year.

11/8/2017 5:40 PM View respondent’s answers ~ Categorize as... ¥

Strange question? Summer in the garden is in june! genuine community activities should be encouraged

11/8/2017 9:19 AM View respondent's answers Categorize as... ¥

Should be used when necessary

11/7/2017 5:58 PM View respondent's answers Categorize as... ¥

same as above

11/6/2017 3:45 PM View respondent’s answers Categorize as... ¥

Absolutely not. They bring life and dynamism to the our green spaces.

1/6/2017 12:04 PM View respondent's answers Categorize as... ¥

Beautifying the squares is more important to me than limiting events.

10/31/2017 3:18 PM View respondent’s answers ~ Categorize as... ¥

No pointing holding community events in winter when fewer can attend

4

10/30/2017 5:32 PM View respondent's answers ~ Categorize as...

As the nature of cultural and community events in parks is to have them outdoor, one cannot restrict them to the winter.
10/28/2017 3:39 PM View respondent’s answers ~ Categorize as... ¥
Cultural and community events should be held in the spring/summer months to encourage community gathering and
social cohesion

10/28/2017 3:48 AM View respondent’s answers ~ Categorize as... ¥

A summer fete for example would be nice and affordable for all potential visitors, surely?

10/27/2017 9:37 PM View respondent’s answers ~ Categorize as... ¥

Agreeing to this would open the door to more events

10/27/2017 6:58 PM View respondent’s answers ~ Categorize as... ¥

I think it depends on the nature of the event and how much it stops the public being able to enjoy the space

10/27/2017 6:26 PM View respondent's answers Categorize as... ¥
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Q11. If events are to be permitted in Mayfair's Green Spaces, any event which takes up more
than 40% of the Green Space should only be permitted for no more than a total of 40 days in
any calendar year. In respect of Commercial Events:

0dd question, no event should have this amount of space/time

11/16/2017 1:12 PM View respondent’s answers Categorize as... ¥

Should be less preferably 0

11/16/2017 1:09 PM View respondent’s answers Categorize as... ¥
An upper limit of 40 days for an individual event is meaningless. No event lasts that long. Unless the question's drafting is
imprecise?

11/15/2017 2:01 PM View respondent's answers Categorize as... ¥

40 days feels far too long - 30 days max and then limit those types to only two a year max

11/15/2017 8:50 AM View respondent's answers Categorize as... ¥

Balance is important.

11/15/2017 8:49 AM View respondent’s answers Categorize as... ¥

Taking up that much space should be limited to no more than two weeks ( not factoring in build/strip times ) that way
there may be a chance that the grass does not totally die.

11/14/2017 9:58 PM View respondent's answers Categorize as... ¥

BUT 40 Days is way to LONG. Single day use only.

11/14/2017 8:21 PM View respondent's answers Categorize as... ¥

Would need to see how that looked on paper, sounds reasonable.

11/14/2017 5:55 PM View respondent's answers Categorize as... ¥

Not 40 -much less ! That is almost 6 weeks and much too long

11/14/2017 5:30 PM View respondent's answers Categorize as... ¥
This sounds like a sensible proposition to me.

11/14/2017 5:18 PM View respondent's answers Categorize as... ¥

Is this 40 days in one garden or 40 days across all gardens? The number of days should ideally be garden specific as some
gardens can accommodate more events than others without causing a nuisance to neighbours.

11/14/2017 4:35 PM View respondent’s answers Categorize as... ¥

Most efficient use of the spaces should be encouraged and residents should be part of it

1/14/2017 4:25 PM View respondent's answers Categorize as... ¥

Commercial events should not be permitted

1/14/2017 12:40 PM View respondent’s answers Categorize as... ¥

This seems sensible

11/14/2017 11:23 AM View respondent's answers Categorize as... ¥

40 days!! Absolutely not

11/13/2017 6:12 PM View respondent’s answers Categorize as... ¥
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40 days in still an excessive amount of days

11/9/2017 12:45 PM View respondent’s answers Categorize as... ¥

Perhaps 50% could be reasonable?

11/8/2017 9:20 PM View respondent's answers Categorize as... ¥

I think the limit of 40% of a green space is itself too high.

11/8/2017 5:40 PM View respondent's answers Categorize as... ¥

Local residents’ views should have greatest consideration

11/8/2017 2:10 PM View respondent’s answers Categorize as... ¥

This sounds like Berkeley sq type events, which are inappropriate

11/8/2017 9:19 AM View respondent's answers Categorize as... ¥

Again, this is about Berkley Square. No manipulation of the questions will persuade residents that this use is ever
permissible.

1/7/2017 7:18 PM View respondent’s answers Categorize as... ¥

same as above

1/6/2017 3:45 PM View respondent’s answers Categorize as... ¥

I'm not sure where the 40 days comes from, however it seems a reasonable nummber to ensure a balance between events
and open green space

11/6/2017 12:04 PM View respondent’s answers Categorize as... ¥

This seems reasonable. Forty days is a long time.

10/31/2017 3:18 PM View respondent's answers ~ Categorize as... ¥

Commercial events should not be permitted

10/31/2017 2:56 PM View respondent’s answers Categorize as... ¥

I don't understand the question. Does this refer to one specific event or all such events? If for all commercial events then |
suppose the numbers suggested are about right, but they don't have to be set in stone.

10/30/2017 5:32 PM View respondent’s answers  Categorize as... ¥

The restriction should be for less than 40 days

10/29/2017 6:47 PM View respondent's answers ~ Categorize as... ¥
This rules means that less then 40% of each park can be used without time limit for commercial events. If limited to
October to March, we would still allow the following: On Barclays Square, one can build a function hall on the north part
(which is less then 40%) in October and leave it there to be rented out for events until the end of March. The same in
Grosvenor Square and Mount Street Gardens. The rule should be that commercial use should be restricted to up to 40% of

a Green Space and 40 days in a calendar year.

10/28/2017 3:39 PM View respondent's answers  Categorize as... ¥

but less would be better. there are venues for commercial hire...

10/28/2017 3:48 AM View respondent’s answers ~ Categorize as... ¥
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1 agree but 40% and 40 days are both far too high

10/27/2017 8:22 PM View respondent's answers Categorize as... ¥
Ridiculous - events will occupy only 39 per cent of any particular green space to avoid this restriction. All commercial
events should be banned completely

10/27/2017 6:58 PM View respondent's answers Categorize as... ¥
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Q12. If events are to be permitted in Mayfair's Green Spaces, any event which takes up more
than 40% of the Green Space should only be permitted for no more than a total of 40 days in
any calendar year. In respect of Cultural / Community Events:

Don't know - depends, not clear

11/16/2017 1:12 PM View respondent'’s answers Categorize as... ¥

An upper limit of 40 days for any individual event is meaningless. No single event lasts that long. Thankfully.

11/15/2017 2:01 PM View respondent'’s answers Categorize as... ¥

Same as commercial events

1/15/2017 8:50 AM View respondent'’s answers Categorize as... ¥

The more of these events we have the stronger the community will become.

11/14/2017 8:21 PM View respondent'’s answers Categorize as... ¥

Comments as for commercial events

1/14/2017 4:35 PM View respondent'’s answers Categorize as... ¥

(the form will not permit me to tick a box and comment). | agree and comments are as above.

11/14/2017 11:23 AM View respondent’s answers Categorize as... ¥

See above. Just stop these tawdry and often commercially based events that do nothing for the area

11/13/2017 6:12 PM View respondent’s answers Categorize as... ¥

40 days is still an excessive amount of days

11/9/2017 12:45 PM View respondent’s answers ~ Categorize as... ¥

As above - 50% could be reasonable. Note this question would not accept further comments and Agree - which | do subject to
this comment

11/8/2017 9:20 PM View respondent’s answers Categorize as... ¥

The limit of 40% of a green space is itself too high.

11/8/2017 5:40 PM View respondent'’s answers Categorize as... ¥

same as above

11/6/2017 3:45 PM View respondent's answers Categorize as... ¥

I didn’t even know that events went on that long.

10/31/2017 3:18 PM View respondent's answers Categorize as... ¥

I think such events should be encouraged, so these limits are rather arbitrary.

10/30/2017 5:32 PM View respondent's answers Categorize as... ¥

Strongly disagree with the rule. Please note that the script for the question has an error. If you put in a comment, you can't
say whether you agree or disagree. Anyway, for cultural or community events, it is important that they can use the entire
park, but it should be limited to a maximum of 40 days a year. Commercial events can always be limited to parts of less then
40% of the parks, but cultural and community events up to 40 days a year should be possible even if the use the entire park.

10/28/2017 3:39 PM View respondent’s answers Categorize as... ¥
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Q13. Any events held in Mayfair's Green Spaces should be open to those who work or
reside in Mayfair to attend. In respect of Commercial Events:

Agree - but visitors should be welcome

1/16/2017 1:21 PM View respondent’s answers Categorize as... ¥

Wherever possible

1/15/2017 9:11 AM View respondent’s answers Categorize as... ¥

Up to organisers, eg. Lapada to invite locals.

11/14/2017 3:38 PM View respondent’s answers Categorize as... ¥

(problem as above). Agree - subject to whatever commercial constraints there are.

1/14/2017 11:23 AM View respondent’s answers Categorize as... ¥

Just stop them

1/13/2017 6:12 PM View respondent’s answers Categorize as... ¥

But they may need to pay. Again, unable to tick agree and complete this comment

11/8/2017 9:20 PM View respondent's answers Categorize as...

As a resident, | have to put up with the loss of amenity, and also the nuisance of the set-up and taking-down.

11/8/2017 5:40 PM View respondent's answers Categorize as...

If a commercial event has been approved and a fee has been paid then admittance can and should be enforced

1/7/2017 7:22 PM View respondent's answers Categorize as...

same as above

11/6/2017 3:45 PM View respondent's answers Categorize as...

I lightly agree, but note that this question doesn’t allow us to click agree *and* leave a comment.

10/31/2017 3:18 PM View respondent'’s answers Categorize as...

Depends who pays for them. Is it suggested that only Mayfair residents attned> Or if not, that Mayfair residents etc don't
have to pay? In which case, how would this be policed?

10/30/2017 5:32 PM View respondent’s answers Categorize as... ¥
Strongly disagree. If there are commercial events, we have to accept that not every resident or worker can walk in there.
Again, the script has an error. There should be no commercial events in Mount Street Gardens.

10/28/2017 3:39 PM View respondent’s answers ~ Categorize as... ¥
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Q14. Any events held in Mayfair's Green Spaces should be open to those who work or reside
in Mayfair to attend. In respect of Cultural / Community Events:

Agree - but visitors should be welcome at any time

11/16/2017 1:21 PM

Wherever possible

11/15/2017 9:11 AM

View respondent's answers

View respondent's answers

Categorize as...

Categorize as...

If making more accessible for all people to live in Mayfair them should be promoted to learn more about Community of

Mayfair

11/14/2017 10:58 PM

View respondent's answers

No because some are fund raising in order to provide a community service. ie open meetings

11/14/2017 5:30 PM

As above

11/14/2017 11:23 AM

Again, cease these altogether.

11/13/2017 6:12 PM

As above (see 13)

11/8/2017 5:40 PM

With proof of residency

11/7/2017 7:22 PM

same as above

11/6/2017 3:45 PM

Answer as above. | don't think there should be any restriction.

10/30/2017 5:32 PM

View respondent's answers

View respondent's answers

View respondent's answers

View respondent's answers

View respondent’s answers

View respondent's answers

View respondent’s answers

Categorize as...

Categorize as...

Categorize as...

Categorize as...

Categorize as...

Categorize as...

Categorize as...

Categorize as...
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Q15. Any event taking place in one of Mayfair's Green Spaces should be required to
remediate the Green Space in question following the event to make good any damage
caused by the holding of the event. In respect of Commercial Events:

This seems evident. Why is the question even raised?

11/15/2017 2:01 PM View respondent's answers Categorize as...

Plus contribute to ongoing improvements

11/15/2017 8:50 AM View respondent's answers Categorize as...
If damage is done then it should be rectified right after the strip of the structure has been done. As to not hinder the use of
the green for residents.

11/14/2017 9:58 PM View respondent’s answers Categorize as...

Should only be allowed to residents not who work or else whole world will get access and it won't work.

11/14/2017 4:25 PM View respondent’s answers Categorize as...

Problem is that this never happens and will never happen. Of course it should but be realistic

11/13/2017 6:12 PM View respondent’s answers Categorize as...

There shouldn't be such large scale events to cause such damage in the first place

11/8/2017 9:19 AM View respondent'’s answers Categorize as...

This is a joke question. Berkley Square never had time to recover from the abuse visited on it.

1/7/2017 7:18 PM View respondent'’s answers Categorize as...

same as above

11/6/2017 3:45 PM View respondent's answers Categorize as...

Banning these commercial events would eliminate this expenditure

10/27/2017 6:58 PM View respondent's answers Categorize as...
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Q16. Any event taking place in one of Mayfair's Green Spaces should be required to
remediate the Green Space in question following the event to make good any damage
caused by the holding of the event. In respect of Cultural /Community Events:

This seems evident. Why is the question even raised?

11/15/2017 2:01 PM View respondent’s answers Categorize as... ¥

Plus contribute to ongoing improvements

11/15/2017 8:50 AM View respondent's answers Categorize as... ¥

Only if the event is organised to create a profit that is not for charity or a local ammenity

11/14/2017 12:40 PM View respondent's answers Categorize as... ¥

Again, of course this should happen but areas have been left in a terrible state after these events. People who do not live in
Mayfair have no respect for it

11/13/2017 6:12 PM View respondent's answers Categorize as... ¥

But proportionate to the group's ability to pay eg Mayfair Community Choir has limited funds but it would be a shame if
they weren't able to contribute to the community for this reason

11/8/2017 2:10 PM View respondent's answers Categorize as... ¥
See above
11/7/2017 7:18 PM View respondent's answers Categorize as... ¥

same as above

11/6/2017 3:45 PM View respondent's answers Categorize as... ¥

Most Community events do not last more than a day. A genuine community event is aligned to the purpose of a green
public space. It would therefore be the responsibility of WEstminster Council to remediate, otherwise this is going to
prevent genuine community events like Mount St Gardens Summer Fair.

11/2/2017 3:10 PM View respondent’s answers Categorize as... ¥
As noted before, in limits. There should be clearly a two level standard whereby commercial events have to comply with a
higher standard.

10/28/2017 3:39 PM View respondent's answers Categorize as... ¥

This depends on definition. Summer in the Park is commercial and cultural
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Q17. Any event taking place in one of Mayfair's Green Spaces should be required to
contribute towards improvements over and above remediation from the event itself. In
respect of Commercial Events:

Provided that those improvements are within the garden or another green space

1/14/2017 4:35 PM View respondent’s answers Categorize as... ¥

Depends on the sort of improvements

1/14/2017 3:44 PM View respondent’s answers Categorize as... ¥
Yes. they should but why not cut to the chase and just forget the in the first place? Or who is receiving money to do these
events? Not residents

11/13/2017 6:12 PM View respondent’s answers Categorize as... ¥

don't allow them in first place

11/8/2017 9:19 AM View respondent’s answers Categorize as... ¥

Commercial events should simply not be allowed

1/7/2017 718 PM View respondent’s answers Categorize as... ¥

same as above

11/6/2017 3:45 PM View respondent's answers Categorize as... ¥

Don’t know but | would love this to happen.

10/31/2017 3:18 PM View respondent's answers Categorize as... ¥
Who sets the limit here? No, re commercial events, the organiser should clearly pay an appropriate fee and meet the cost of
any reinstatement

10/30/2017 5:32 PM View respondent's answers Categorize as... ¥

Surely they are already paying for the use of the space?Not sure what the extra is required for?

10/27/2017 9:37 PM View respondent's answers Categorize as... ¥

Banning commercial events would be preferable

10/27/2017 6:58 PM View respondent'’s answers Categorize as... ¥
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Q18. Any event taking place in one of Mayfair's Green Spaces should be required to
contribute towards improvements over and above remediation from the event itself. In
respect of Cultural / Community Events:

Community groups such as choirs exist on a financial shoestring, exist on the cocoa tin method of accounting.

11/15/2017 1:39 PM View respondent's answers Categorize as...

Civic events are a civic expense. The council should cover damage and improvements because everyone benefits.

11/14/2017 8:21 PM View respondent's answers Categorize as...

Community Cultural events shouldn't be forced to contribute but any profits that are made should be reinvested.

11/14/2017 5:18 PM View respondent’s answers Categorize as...

Only if there is a 'profit’ from the event

11/14/2017 4:35 PM View respondent’s answers Categorize as...

Depends on the sort of improvements

11/14/2017 3:44 PM View respondent’s answers Categorize as...

Only if the event is organisedto create a profit that is not for charity or a local ammenity

11/14/2017 12:40 PM View respondent’s answers Categorize as...

Yes of course if they are held

11/13/2017 6:12 PM View respondent’s answers Categorize as...
See above
11/7/2017 7:18 PM View respondent’s answers Categorize as...

Should be taken on a case to case basis in particular for community events. Yes for cultural.

11/7/2017 5:54 PM View respondent's answers Categorize as...

same as above

11/6/2017 3:45 PM View respondent's answers Categorize as...

Otherwise the cost could rule out genuine community events

Again, | don’t know about foisting the responsibility on people | don’t know, but | certainly love the *idea*.

10/31/2017 3:18 PM View respondent’s answers Categorize as...

No, possibly meet the cost of remediation, but then funds for this should be available from commercial events

10/30/2017 5:32 PM View respondent's answers Categorize as...

We contribute anyway and don't have to pay for improvements, whatever they may be

10/28/2017 3:48 AM View respondent's answers Categorize as...

Banning all commercial events would eliminate this expenditure

10/27/2017 6:58 PM View respondent'’s answers Categorize as...
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Q19. Any event taking place in one of Mayfair's Green Spaces should be required to reserve
a portion of any profit made to be reinvested into the Green Space or the surrounding public
realm within Mayfair. In respect of Commercial

Events:

Needs to be done on an open book agreeement

11/15/2017 8:50 AM View respondent's answers Categorize as... ¥

Investment should only be in the garden, not the surrounding public realm

11/14/2017 4:35 PM View respondent's answers Categorize as... ¥

It should be optional

1/14/2017 3:44 PM View respondent's answers Categorize as... ¥

Make a charge in the rent if you like. Otherwise, try policing such a clause!

11/14/2017 3:38 PM View respondent’s answers Categorize as... ¥

I think all the income should be reinvested solely in the Green Space. "Surrounding public realm” is too broad a definition.

11/14/2017 11:23 AM View respondent’s answers Categorize as... ¥

Yes but | doubt any contribution would cover the damage and inconvenience suffered by those of us who live here

11/13/2017 6:12 PM View respondent’s answers Categorize as... ¥

It depends on the length of the event and how much of the green space it took up

11/8/2017 1:22 PM View respondent’s answers Categorize as... ¥

No commercial events

11/8/2017 9:19 AM View respondent’s answers Categorize as... ¥

There should be an upfront fee required for allowing the event

11/7/2017 7:22 PM View respondent’s answers Categorize as... ¥
See above. These questions seem intended to wear down the resident with a simple and unanswerable proposition. Do not
allow commercial exploitation of Berkley Square it is far too important for that.

11/7/2017 7:18 PM View respondent’s answers Categorize as... ¥
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same as above

11/6/2017 3:45 PM View respondent'’s answers Categorize as... ¥

This is a sensible and responsible approach. The portion ought to be reasonable, say between 20% and 50%

11/6/2017 12:04 PM View respondent’s answers Categorize as... ¥

Again, not sure about this, but | love the idea.

10/31/2017 3:18 PM View respondent's answers ~ Categorize as... ¥

A point | have been labouring

10/30/2017 5:32 PM View respondent's answers Categorize as... ¥
The only justification, if any, for commercial events is to ensure this. There should be also a right to reject commercial
events if this contribution in light of the disturbance of the event is not high enough.

10/28/2017 3:39 PM View respondent’s answers ~ Categorize as... ¥

Far better to charge a flat fee and not rely on promoters' figures

10/28/2017 3:48 AM View respondent’s answers Categorize as... ¥
I'm presuming that a commercial event is already paying substantially for the use of the space in the first place, therefore |
would not see a need for the portion of profit in addition to the original charge.

10/27/2017 9:37 PM View respondent’s answers Categorize as... ¥

But this sounds like a "bribe" to permit such uses - | prefer no such use

10/27/2017 8:22 PM View respondent’s answers Categorize as... ¥

Gross or net profit?

10/27/2017 6:58 PM View respondent's answers Categorize as... ¥
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Q20. Any event taking place in one of Mayfair's Green Spaces should be required to reserve
a portion of any profit made to be reinvested into the Green Space or the surrounding public
realm within Mayfair. In respect of Cultural / Community Events:

Ditto

11/15/2017 8:50 AM View respondent’s answers Categorize as... ¥
There should be no profit on civic events - civic by nature is non-profit. If there is profit, than 100% should go back to green
space and/or other civic events.

11/14/2017 8:21 PM View respondent's answers ~ Categorize as... ¥

This could render the point of helping the community through sums earnt. as useless

11/14/2017 5:30 PM View respondent’s answers Categorize as... ¥

There should be more flexibility on proft for cultural/community events.

11/14/2017 5:18 PM View respondent’s answers Categorize as... ¥

As for commercial events

11/14/2017 4:35 PM View respondent's answers Categorize as... ¥

It should be optional

1/14/2017 3:44 PM View respondent’s answers Categorize as... ¥

Only if the event is organisedto create a profit that is not for charity or a local ammenity

11/14/2017 12:40 PM View respondent's answers Categorize as... ¥
This seems reasonable - putting something back into the Green Spaces if these events are run to a profit. As above | would
restrict to just the Green Space and not the "surrounding public realm” (the latter being too broad a definition)

11/14/2017 11:23 AM View respondent's answers  Categorize as... ¥

Yes see No 19 above

11/13/2017 6:12 PM View respondent’s answers Categorize as... ¥
See above.
11/7/2017 7:18 PM View respondent’s answers Categorize as... ¥
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same as above

11/6/2017 3:45 PM View respondent’s answers Categorize as... ¥

Ought to mirror the commercial event policy, however | would be concerned that any community event is making a profit!

11/6/2017 12:04 PM View respondent’s answers Categorize as... ¥

Any money raised is usually for charity or community organisations

1/2/2017 3:10 PM View respondent’s answers Categorize as... ¥

Seems tricky; love the idea, though. Who oversees the use of the profits?

10/31/2017 3:18 PM View respondent's answers Categorize as... ¥
As above
10/30/2017 5:32 PM View respondent’s answers Categorize as... ¥

Cultural and community events should be defined. They should not make any profit other then for charitable organisations
in Mayfair. In that case, there is no need to ask them to reinvest.

10/28/2017 3:39 PM View respondent's answers ~ Categorize as... ¥

Profits should be reinvested into community activities; it is the community who will pay/support these events

10/28/2017 3:48 AM View respondent's answers ~ Categorize as... ¥

Cultural: as above. Community events should not need to pay extra. Let people use their local land.

10/27/2017 9:37 PM View respondent's answers Categorize as... ¥

Gross or net profit?

10/27/2017 6:58 PM View respondent's answers Categorize as... ¥
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Q21. The trees in Mayfair’s Green Spaces enhance these spaces as tranquil areas for
relaxation and should be maintained and protected.

This seems evident. Why is the question even raised?

11/15/2017 2:02 PM View respondent's answers Categorize as... ¥

They provide shade and clean the air too.

11/15/2017 1:41 PM View respondent’s answers Categorize as... ¥

agree in principle subject to the trees being of sufficent quality

11/15/2017 11:20 AM View respondent’s answers Categorize as... ¥

Relocation or replacement is acceptable to me. Many trees were only planted in the 1960s.

11/15/2017 8:51 AM View respondent’s answers Categorize as... ¥

This is of vital importance! The cutting of one large branch in Berkeley Square was deeply saddening.

11/14/2017 10:00 PM View respondent’s answers Categorize as... ¥

Space is ugly without trees.

11/14/2017 8:23 PM View respondent’s answers ~ Categorize as... ¥

But not at all costs. Where it is sensible to remove trees for safety or improvements then that must be permitted.
11/14/2017 7:12 PM View respondent’s answers Categorize as... ¥
We wish that this would apply to healthy trees & not be as restrictive as to conserve for the sake of it unhealthy spindly
trees that contaminate their surrounding trees

11/14/2017 5:35 PM View respondent’s answers Categorize as... ¥

Although some of them could be improved and | would be happy for replacement/upgrading of tree stock.

11/14/2017 5:19 PM View respondent’s answers Categorize as... ¥

All trees should be maintained but only the best trees should be protected. There needs to be an appropriate approach to
species and age diversification of the tree stock which may require the removal and/or replacement of trees as they
outgrow their location or become diseased or mishapen.

If they are not subject to protection orders they should be.

1/14/2017 3:40 PM View respondent's answers Categorize as... ¥

strongly strongly strongly agree

11/13/2017 11:02 AM View respondent's answers Categorize as... ¥

Trees are the lungs of our city. They are not only good for our physical health, they also benefit our mental wellbeing.

11/8/2017 5:41 PM View respondent's answers Categorize as... ¥

NO COMMERCIAL USE

11/6/2017 3:51 PM View respondent's answers Categorize as... ¥
In general yes, however certain trees will need to be replaced or relocated from time to time. This policy should not
restrict that. Therefore | would recommend not have a policy on this matter.

11/6/2017 12:10 PM View respondent's answers Categorize as... ¥
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An obvious point. Why ask?

10/30/2017 5:34 PM View respondent’s answers

The trees in Hanover Square face an immediate threat from Westminster Council

10/27/2017 7:08 PM View respondent's answers

Not in the case of Berkeley sq, which is very dark. But otherwise yes they do

10/27/2017 6:26 PM View respondent’s answers

Categorize as... ¥

Categorize as... ¥

Categorize as... ¥
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Q22. Any further comments

No to cutting down trees in any park or square. No to Grosvenor square having a cafe. Leave Hanover and Gros Sq alone. No need for
anything other than whats there!

11/16/2017 1:24 PM View respondent's answers ~ Categorize as... ¥

Green spaces are the wings of Mayfair. They are an important provider of peace and small slice of nature. They should not be covered over if
large ? (eg LAPADA). People who live and work locally and those who arrive to shop or view must be allowed a chance to use the space for
quiet pursuits - to eat, to rest, to read etc. It should not be a 'draw’ to book ? Activities in the green spaces should not be bar or christmas
users of the green space or those who live/work along the borders of the green spaces.

11/16/2017 1:17 PM View respondent's answers Categorize as... ¥

Cross River Partnership is submitted an associated document with this questionnaire response via email.

11/15/2017 6:44 PM View respondent's answers ~ Categorize as... ¥

If it agreed that commerical use of berkeley sq is allowed, it must be only from Oct-March but not same restrictions for community events
but not for same length of time. Berkeley sq should be treated seperately from other green spaces due to the elegance of the sq and its
architectural excellence of the beauty of its trees.

1/15/2017 3:42 PM View respondent's answers Categorize as... ¥

The squares should be respected as public spaces for those that live, work and visit Mayfair. Whether this be as a quiet space for rest and
relaxation or as periodically useable space for events such as Summer in the Square and open air theatre/cinema which draw a diverse range
of people wishing to experience an event which showcases the square as its own events space. The infrastructure required for these types of
events is usually limited and requires minimal remediation. These types of events respect the nature and environment of the square and
crucially become an unobtrusive part of it for a period of time, to the benefit of those that choose to participate in the events. They are
temporary and light-touch in nature. This is in stark contrast to the commercial events currently held in Berkeley Square. The balance here is
wrong - the square is not respected and is rather transformed in to a large indoor events spaces (with the trees poking out of the marquees!)
They severely restrict the public's ability to use the square and require considerable remediation. The setting of the square is also impacted
by the infrastructure that is required to be stored around the outside and the access and parking requirements for staff. These events are an
unacceptable over intensification of use of the squares and should be stopped. Unlike the more cultural/community focused events, these
events do not enhance or celebrate the square it its own right, rather they exploit its location and create an event which could just as easily
be held in an indoor purpose built events space, sparing the square from the damage caused by having to spend time and money building
substantial temporary structures.

11/15/2017 12:52 PM View respondent’s answers ~ Categorize as... ¥
na
11/15/2017 11:34 AM View respondent’s answers ~ Categorize as... ¥

Thank you for the opportunity to comment. Look forward to reviewing the consultation report.

11/15/2017 10:02 AM View respondent's answers Categorize as... ¥

Green spaces should be used to host events which will attract people to Mayfair

11/15/2017 9:11 AM View respondent’s answers ~ Categorize as... ¥

Trees are important. The quantum should remain. Relocation, replacement and replanting is acceptable.

11/15/2017 8:51 AM View respondent’s answers Categorize as... ¥

Great survey with all the right questions - unlike the Tories in Kensington this week !

11/15/2017 8:50 AM View respondent’s answers ~ Categorize as... ¥

Happy that progress in Mayfair continue and | always have got a nice feeling about Community spirit.

11/14/2017 11:00 PM View respondent’'s answers ~ Categorize as... ¥
I have enjoyed answering these questions and | am glad the survey has been created. We must protect our green spaces and allow non
invasive use of them so that we may all enjoy them, as opposed to commercial use where we are restricted use from the lovely green space.

11/14/2017 10:00 PM View respondent’s answers ~ Categorize as... ¥
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Focus on civic not commercial. If commercial events are permitted, than all proceeds should go to fund the civic events. In this way,
commercial events become a means to a better end.

11/14/2017 8:23 PM View respondent's answers Categorize as... ¥

All events welcome but resident should have a privileged access to it

11/14/2017 4:26 PM View respondent's answers Categorize as... ¥

well done for doing this survey

11/14/2017 4:23 PM View respondent’s answers ~ Categorize as... ¥

Any trees removed for any reason should be replaced.

11/14/2017 3:43 PM View respondent’s answers ~ Categorize as... ¥

Trees and nature should be maintained as it adds to the beauty of the place

11/14/2017 3:38 PM View respondent’s answers ~ Categorize as... ¥
No
11/14/2017 3:29 PM View respondent's answers Categorize as...

Westminster and the Forum may need to look at the London Squares Act in formulating policies.

11/14/2017 11:24 AM View respondent's answers Categorize as...
Mayfair permanent residents are low down on the totem pole when it comes to decisions about the areas . It is becoming untenable to live
here comfortably

11/13/2017 6:13 PM View respondent's answers ~ Categorize as...

Happy to see events talking place in these spaces. They animate the space/locality and enhance the sense of community.

1/13/2017 12:02 PM View respondent's answers Categorize as... ¥
1 wish to see a direct link between income generated from events in green spaces in Mayfair and funding local initiatives to assist rough
sleepers in Mayfair. This is a local problem which deserves locally-generated income/funding.

11/8/2017 5:41 PM View respondent's answers Categorize as... ¥
Mayfair is a wealthy area which does not need to occupy every space for commercial gain. Our peace and quiet is already eroded by the
policy of turning quiet streets into commercial areas. We need the open spaces for enjoyment of outdoor space.

11/8/2017 9:24 AM View respondent’s answers ~ Categorize as... ¥

Garbage (street collection) in the streets is a disgrace for Mayfair, should have collective garbage and recycling points

11/7/2017 9:13 PM View respondent's answers ~ Categorize as... ¥
Badly designed questionnaire or perhaps on purpose to make your own commercial objectives get approved. | can't imagine any resident
being in favour of the commercial use of these squares. | am also interested to see the result of the last consultation, as in my opinion it was

not in the interest of the residents. | express this as a Chairman of 17 Berkeley Street RA and founding member of the Berkeley Street
Monitoring Group and based on consultation with Berkeley Street residents.
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The green space in any urban area such as Mayfair should be cherished and protected. Commercial events should be allowed for a certain
number of days, preferably ‘low’ season, but they should be as inclusive as possible and some of the profits should be used to enhance the
green space.

11/1/2017 11:08 AM View respondent's answers ~ Categorize as... ¥

I support efforts to beautify our lacklustre squares.

10/31/2017 3:18 PM View respondent's answers Categorize as... ¥

When will we be able to hear a nightingale sing in Berkeley Square? If only!

10/30/2017 5:34 PM View respondent's answers Categorize as... ¥

We need to define commercial vs. community/cultural use. | believe everything should be considered commercial use unless the committee
approves something as community or cultural use. There needs to be a connection to the community or culture of Mayfair. Otherwise, it
should be considered commercial use. For example, all events held in Barclays Square at the moment could be seen as cultural use, but they
are commercial from a Mayfair residence perspective.

10/28/2017 3:43 PM View respondent's answers ~ Categorize as... ¥

Mayfair has many businesses, but it is also one of the few true residential parts of central Westminster; residents should be the chief concern
of the Forum; it seems too business oriented

10/27/2017 8:24 PM View respondent’s answers Categorize as... ¥
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creating a better place Environment
W Agency

Environment Agency,
3rd Floor,

2 Marsham Street,
London,

SW1P 4DF

25t January 2018

Lauren Archer
Forsters LLP
31 Hill Street
London
W1J5LS

Dear Lauren,

Thank you for consulting the Environment Agency on the Strategic Environmental
Assessment and Habitats Regulation Assessment Screening Report on behalf of the
Mayfair Neighborhood Forum.

We have identified no major constraints within the area and please find our comments
below for your consideration:

1) There are no main rivers within the site.

2) The site lies in Flood Zone 1 and is therefore considered to be at low risk of flooding
from both rivers and sea.

3) There are no Source Protection Zones present, however much of the area lies on
Superficial Aquifer designated Secondary A which should be considered during
the planning process due to potential groundwater vulnerability.

4) Mount Street Gardens is the only designated SSSI site that falls within the
neighborhood area however 2 further SSSI sites, Green Park and Hyde Park
border the area to the South West and West respectively.

We are pleased to see Climate Change Adaption and Waste policies have been included
however due to the limited constraints within the site, we have no further comments.

Please don’t hesitate to contact me if you have any further queries.
Yours faithfully,

Mr Matthew Pearce
Planning Advisor
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Date: 20 January 2018
Our ref: 234603
Your ref: Mayfair Neighbourhood Plan

Mayfair Neighbourhood Forum

C/O Ms Lauren Archer Hornbeam House
Forsters LLP Crewe Business Park
31 Hill Street (Ellree?/\t/:ea Way
London W1J 5LS Cheshire

CW1 6GJ

BY EMAIL ONLY
lauren.archer@forsters.co.uk T 0300 060 3900

Dear Sir/Madam,
Mayfair Neighbourhood Plan:
Thank you for your consultation on the above dated 18" December 2017.

Natural England is a non-departmental public body. Our statutory purpose is to ensure that the natural
environment is conserved, enhanced, and managed for the benefit of present and future generations,
thereby contributing to sustainable development.

Screening Request: Strategic Environmental Assessment and Habitats Regulation Assessment
Screening

It is our advice, on the basis of the material supplied with the consultation, that, in so far as our
strategic environmental interests are concerned (including but not limited to statutory designated sites,
landscapes and protected species, geology and soils) are concerned, that there are unlikely to be
significant environmental effects from the proposed plan.

Neighbourhood Plan

Guidance on the assessment of Neighbourhood Plans in light of the SEA Directive is contained within
the National Planning Practice Guidance'. The guidance highlights three triggers that may require the
production of an SEA, for instance where:

¢ aneighbourhood plan allocates sites for development

¢ the neighbourhood area contains sensitive natural or heritage assets that may be affected by the
proposals in the plan

e the neighbourhood plan may have significant environmental effects that have not already been
considered and dealt with through a sustainability appraisal of the Local Plan.

We have checked our records and based on the information provided, we can confirm that in our view
the proposals contained within the plan will not have significant effects on sensitive sites that Natural
England has a statutory duty to protect.

We are not aware of significant populations of protected species which are likely to be affected by the
policies / proposals within the plan. It remains the case, however, that the responsible authority should
provide information supporting this screening decision, sufficient to assess whether protected species
are likely to be affected.


mailto:lauren.archer@forsters.co.uk

Notwithstanding this advice, Natural England does not routinely maintain locally specific data on all
potential environmental assets. As a result the responsible authority should raise environmental issues
that we have not identified on local or national biodiversity action plan species and/or habitats, local
wildlife sites or local landscape character, with its own ecological and/or landscape advisers, local
record centre, recording society or wildlife body on the local landscape and biodiversity receptors that
may be affected by this plan, before determining whether an SA/SEA is necessary.

Please note that Natural England reserves the right to provide further comments on the environmental
assessment of the plan beyond this SEA/SA screening stage, should the responsible authority seek
our views on the scoping or environmental report stages. This includes any third party appeal against
any screening decision you may make.

For any new consultations, or to provide further information on this consultation please send your
correspondences to consultations@naturalengland.org.uk.

Yours faithfully

Victoria Kirkham
Consultations Team



mailto:consultations@naturalengland.org.uk

Ms L Archer
Forsters LLP
31 Hill Street

AR Historic England
istoric Englan
A 5

Qur ref: PL00258642

25" January 2018

London W1J 5LS
By email: lauren.archer@forsters.co.uk and info@mayfairforum.org

Dear Mr Henderson,
Strategic Environmental Assessment Screening Report (December 2018) consultation

Historic England is the Government’s advisor on all matters relating to the historic
environment and a statutory consultee on a broad range of applications including the
Strategic Environmental Assessment (SEA) of plans. Accordingly, we have reviewed your
document in the light of the Environmental Assessment of Plans and Programmes
Regulations and the National Planning Policy Framework (NPPF), with particular regard to
the NPPF’s core planning principle that heritage assets be conserved in a manner
appropriate to their significance, so that they can be enjoyed for their contribution to the
quality of life of this and future generations. Having done this, and further to our advice in
response to the Mayfair Neighbourhood Plan (2018-2038) on 26" July 2017, Historic England

is pleased to offer the following advice on the SEA Screening Report.

In our view, the three options for transforming Park Lane that are referred to in Policy MPL1:
Transforming Park Lane all have the potential to have significant effects on the historic
environment. As you will be aware Park Lane boarders some of London’s most significant
heritage assets including the Grade | registered Hyde Park. At the southern end of Park Lane
nationally significant heritage assets include the Grade | listed Screen at Hyde Park Corner,
statue of Achilles, Apsley House, Wellington Arch, and Royal Artillery Memorial, as well as the
Grade II” listed Machine Gun Corps Memorial, 5 Hamilton Place, the Grade II* registered
Green Park and Buckingham Palace Gardens. Other listed buildings bordering Park Lane

include the Grade | listed Marble Arch and 93 Park Lane, and Grade II* Dudley House.
Furthermore, both Mayfair and Hyde Park are covered by archaeological priority areas, and

all of the options appear to involve large scale excavation that has the potential to impact

t Stonewall
DIVERSITY CHAMPION

archaeology.

Telephone 020 7973 3700

! For more information on Archaeological Priority Areas in Westminster see
content.historicengland.org.uk/content/docs/planning/apa-city-of-westminster.pdf
Historic England, 4th Floor, Cannon Bridge House, Dowgate Hill, London, EC4R 2YA

HistoricEngland.org.uk

https:
Please note that Historic England operates an access to information policy.
Correspondence or information which you send us may therefore become publicly available
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A Historic England
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To our knowledge these potential environmental effects are unlikely to have been tested in

previous environmental assessments, given the existing policy framework that the

Neighbourhood Plan will be set within. For these reasons, while we agree that the
environmental impact would depend on the exact scheme that might finally come forward, in

our view the scale of change envisaged and promoted by this Neighbourhood Plan triggers

the need for SEA.
Historic England considers the SEA process important as a means of identifying potential
harm to heritage assets as well as alternatives or options that reduce or minimise harm and,
where necessary, whether policy, direction or guidance is required within the plan to mitigate
potential harm or to secure benefits including promoting the conservation or appreciation of
heritage assets. However, we also note that SEA should not require additional evidence
gathering beyond that already required for the robust preparation of a neighbourhood plan
and that it should be limited to those areas where likely significant environmental effects are

Please note that this advice is based on the information that has been provided to us and

expected.
does not affect our obligation to advise on, and potentially object to any specific
development proposal which may subsequently arise from your Neighbourhood Plan, and
which may have adverse effects on the environment. We trust this advice is of assistance in

the preparation of your Plan and encourage you to share it with the local planning authority.

Yours sincerely,

ZEAT

David English
Historic Places Principal London
E-mail: david.english@HistoricEngland.org.uk

Direct Dial: 020 7973 3747
cc. Diane Abrams, Greater London Archaeology Advisory Service

Telephone 020 7973 3700
HistoricEngland.org.uk

Historic England, 4th Floor, Cannon Bridge House, Dowgate Hill, London, EC4R 2YA

Please note that Historic England operates an access to information policy.
Correspondence or information which you send us may therefore become publicly available
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